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Commencement of Cover; 
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Insured receivables 
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Insured Receivables are contractual amounts owing to 

a)    by Buyers in the countries included in the Schedule of 

b)    that arise from your normal trade activities 

c)    that relate to goods despatched or se

and 

d)    for which you have a valid Credit Limit 

e) for which the payment terms a

terms mentioned in the Policy Schedule which shall be calcul

f)     which comply with the conditions of c

Schedule of Countries. 
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The policy shall also apply to amounts o

out a commercial activity. 
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You must submit your invoices to the Bu
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a)    for the supply of goods: from the d

b) for the performance of services or 
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er apply as soon as and to the extent that the dispute has been 

our either amicably or by a final court judgement or final arbitration 

y or resulting from a failure by you or by any person representing y

il any of the terms and conditions of the contract or to comply 

y law or any order, decree or regulation having the force of law;

y or resulting from a failure to obtain any import or export licence or other 

the performance of the contract or where performance of the 

ny exchange control regulation. This exclusion does not 

where the necessity arose or exchange control regulation came into force after the d

atched to, services or work are to be performed in, or pa

y other than the Buyer's country - losses arising in connection 

we agree otherwise in writing. 

Insured receivables                                                                              (01700.00) 

actual amounts owing to you: 

s in the countries included in the Schedule of Countries and 

trade activities as mentioned in the Policy Schedule and

tched or services or work performed within the policy duration

e a valid Credit Limit for the Buyer and 

agreed with the Buyer do not exceed the maximum credit 

olicy Schedule which shall be calculated from date of invoice and

which comply with the conditions of cover for the Buyer's country as specified in the

Private individuals                                                                                (01900.00) 

pply to amounts owed by Buyers who are private individuals not ca

Invoicing period                                                                                    (02100.00) 

oices to the Buyer within the invoicing period mentioned in the P

oicing period shall be calculated: 

or the supply of goods: from the date of despatch of the goods; 

vices or work: from the date when you have completed such 

ou are entitled to receive payment from the Buyer. 
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e completed such 

 



 
 
HDFC ERGO General Insurance Company Limited
 
 
 

HDFC ERGO General Insurance Company Limited. (Formerly HDFC General Insurance Limited from Sept 14, 2016 and L&T General Insu
Limited upto Sept 13, 2016). CIN: U66030MH2007PLC177117.Registered & Corporate Office: 1st Floor, HDFC House, 165 
T. Parekh Marg, Churchgate, Mumbai – 400 020.Customer Service Address: D
Bhandup (West). MUMBAI – 400078.Tel.: +91 22 6638 3600 | Fax: 91 22 6638 3699 | care@hdfcergo.com | 

 

 
 

 

Value added tax                                                                                   

Amounts of Value Added Tax or compa

Receivables shall be either included or 
 

Goods sold from consignment stock 

Where you have delivered the goods on a consignment

commence when the Buyer or a pe

the stock, provided that you submit an i

45 days from the removal of the goods from the stock. Where Pre

such cover shall not apply to consignment stock cont

by the Buyer to purchase the stock. Whether or not goods h

must submit an invoice to the Buyer 

goods to the Buyer. 
 

Agents                                                                                                  

The policy shall also apply to contr

(with our without delcredere liability), where 

third parties to be delivered or perf

own account. The following terms and conditions shall 

a)    all rights under the policy may be 

b) all notifications by us to you shall be deemed to be made 

party; 

c)    all obligations under the policy of 

[INDEaNCTr1e]ddi)t Limit established for a Bu

third party. 
 

Advance payments                                                                              

Where you have agreed to make a

supplied to you in connection with 

sustain as a result of: 

 
a)    your suppliers' failure to fulfill his cont

b) the fact that your reclaim of the a

amount owing, which has not been repaid to 

due to an event of Protracted Default or of 

HDFC ERGO General Insurance Company Limited  
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Value added tax                                                                                    (02400.00) 

ax or comparable turnover-related tax or charges on Insured 

bles shall be either included or excluded from cover as indicated in the Policy Schedul

Goods sold from consignment stock - PCR                                      (62518.00) 

ered the goods on a consignment stock basis, Credit Risk Cover shall

er or a person acting with the Buyer's consent removes the goods from 

ou submit an invoice to the Buyer for the resulting receivable(s) within

the goods from the stock. Where Pre-Credit Risk Cover is held, 

pply to consignment stock contracts unless there is a written commitment 

er to purchase the stock. Whether or not goods have been withdrawn from stock, 

er for those goods within 180 days from the consignment of 

Agents                                                                                                   (70025.00) 

racts or receivables from contracts made by you as an 

bility), where you arrange for goods and work or services from 

formed by these third parties in their own name and for their 

ms and conditions shall apply: 

y be exercised only by you; 

ou shall be deemed to be made at the same time to the third 

tions under the policy of you and the third party shall be joint and several; 

or a Buyer shall apply jointly to losses sustained by you and the

Advance payments                                                                               (70274.00) 

e advance payments to suppliers for goods or services to be

ou in connection with your Trade Activities, the policy shall also apply to losses 

ill his contractual obligations and 

our reclaim of the advance payments because of this failure has resulted in an 

, which has not been repaid to you due to the Insolvency of your supplier or 

acted Default or of Political Risk. 

HDFC ERGO General Insurance Company Limited. (Formerly HDFC General Insurance Limited from Sept 14, 2016 and L&T General Insurance Company 
Sept 13, 2016). CIN: U66030MH2007PLC177117.Registered & Corporate Office: 1st Floor, HDFC House, 165 - 166 BackbayReclamation,H. 

301, 3rd Floor, Eastern Business District (Magnet Mall), LBS Marg, 
www.hdfcergo.com.IRDAI Reg No. 146. 

Conditions 

Conditions: Page 5 of 23 

(02400.00) 

olicy Schedule. 

(62518.00) 

er shall 

es the goods from 

ble(s) within 

er is held, 

acts unless there is a written commitment 

awn from stock, you 

ys from the consignment of 

(70025.00) 

ou as an agent 

vices from 

or their 

t the same time to the third 

ou and the 

(70274.00) 

vices to be 
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For this purpose, the waiting period 

amount owing to you in accordance with the te

and your supplier. 

 
The following conditions shall apply:

 
a) cover applies to advance payments made during the 

Schedule and where you have not reclaimed a

suppliers' failure to fulfill his cont

b) the period between the date of the a

agreed date of supply of the goods or se

c) you must obtain a Credit Limit Decision which speci

payments to suppliers. Such c

the Credit Limit Decision; 

d) Credit Risk Cover commences when 

ends when the goods or services h

has been repaid to you; 

e) you must include the value of all a

under this policy, and premium must be paid as 

f) you must notify us of the supplie

your claim for repayment and

g) the word buyer mentioned elsewhere in the policy shall be deemed to mean a supplier 

the purposes of the cover pro
 

Self billing                                                                              

Cover shall also apply to receivables where the Bu

In the event that the Buyer fails to 

mentioned in the Policy Schedule, or if the Bu

delay, raise an invoice and submit this to the Bu

billed. 
 

Run-in cover                                                                                        

Cover shall also apply to receivables outstanding 

despatched or services or work per

provided that these receivables in all other respects
 

Run-off cover                                                                                       

Insured Receivables remaining unpaid or not 

policy shall continue to be covered under the same te

Covered Cause of Loss has occurred.
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waiting period commences on the original due date of payment of the 

ou in accordance with the terms and conditions of the contract between 

pply: 

yments made during the policy duration specified in the 

e not reclaimed any earlier advance payments because of the 

ill his contractual obligations; 

te of the advance payment and the date of the contractually 

te of supply of the goods or services does not exceed 6 months; 

ou must obtain a Credit Limit Decision which specifically approves this cover for ad

. Such cover shall be subject to the terms and conditions speci

er commences when you make an advance payment to the supplier and 

vices have been supplied to you or when the advance p

the value of all advance payments made in your declarations, if required 

, and premium must be paid as we specify and 

ou must notify us of the suppliers' failure to repay the advance payment within 30 d

 

er mentioned elsewhere in the policy shall be deemed to mean a supplier 

ovided for advance payments to suppliers. 

Self billing                                                                                             (03900.00) 

bles where the Buyer issues self billing invoices. 

er fails to raise a self billing invoice within the invoicing period 

, or if the Buyer's Insolvency occurs, you must, without undue 

oice and submit this to the Buyer for any receivables which have not been self 

in cover                                                                                         (04200.01) 

bles outstanding at the policy start date in respect of goods

ork performed not earlier than 3 months before the policy start date,

bles in all other respects comply with the policy terms and condition

off cover                                                                                        (05005.00) 

bles remaining unpaid or not yet due for payment at the expiry date of this

ered under the same terms and conditions, until they are paid or a

red. 
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You must continue to comply with all te

receivables. 

 
Where the Date of Loss occurs after the 

applicable at the expiry date of the policy will continue to 

such losses. 
 
 
Excluded receivables 
 

General exclusions                                                                             

Cover shall not apply to any loss: 

a) in respect of any interest accr

been invoiced by you; 

b) in respect of any penalties or dam

be entitled to be paid by the Bu

c) in respect of banking costs, unless cont

from the Buyer; 

d) in respect of any costs which 

in defending any proceedings brought 

e) you may sustain where and to the 

of this policy) capable of being c

you may be entitled to benefit or rece
 

Bank guarantees exclusion                                                                

The policy shall not apply to receiv

unless a bank guarantee has been made a condition of c
 

Bonding companies guarantees exclusion                                      

The policy shall not apply to receiv

company or a credit insurance compa

cover for the Buyer. 

 
Cash on delivery exclusion                                                                

The policy shall not apply to any cash on del

 

 
Excluded buyers 
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ou must continue to comply with all terms and conditions of the policy in respect of such 

s after the expiry date of the policy, the terms and conditions 

te of the policy will continue to apply to claims made in respect of 

General exclusions                                                                              (62494.00) 

 

ruing after the original due date of payment unless this has 

y penalties or damages, whether contractual or otherwise, which you m

y the Buyer in addition to the amount owing; 

, unless contractually agreed to be part of the amount owing 

y costs which you incur in resolving disputes between you and the Bu

y proceedings brought against you or initiated by you; 

y sustain where and to the extent that such loss is (or would be but for the existence 

ble of being covered by any other insurance held by you or from which 

it or receive payment. 

Bank guarantees exclusion                                                                 (06200.00) 

vables for which payment has been guaranteed by a bank,

antee has been made a condition of cover for the Buyer. 

Bonding companies guarantees exclusion                                       (06250.00) 

vables for which payment has been guaranteed by a bonding

ance company, unless such guarantee has been made a condition of 

Cash on delivery exclusion                                                                 (07000.00) 

y cash on delivery business. 

HDFC ERGO General Insurance Company Limited. (Formerly HDFC General Insurance Limited from Sept 14, 2016 and L&T General Insurance Company 
Sept 13, 2016). CIN: U66030MH2007PLC177117.Registered & Corporate Office: 1st Floor, HDFC House, 165 - 166 BackbayReclamation,H. 

301, 3rd Floor, Eastern Business District (Magnet Mall), LBS Marg, 
www.hdfcergo.com.IRDAI Reg No. 146. 

Conditions 

Conditions: Page 7 of 23 

policy in respect of such 

ms and conditions 

pply to claims made in respect of 

(62494.00) 

yment unless this has 

ou may 

amount owing 

ou and the Buyer or 

xistence 

ou or from which 

(06200.00) 

y a bank, 

(06250.00) 

y a bonding 

has been made a condition of 

(07000.00) 

 



 
 
HDFC ERGO General Insurance Company Limited
 
 
 

HDFC ERGO General Insurance Company Limited. (Formerly HDFC General Insurance Limited from Sept 14, 2016 and L&T General Insu
Limited upto Sept 13, 2016). CIN: U66030MH2007PLC177117.Registered & Corporate Office: 1st Floor, HDFC House, 165 
T. Parekh Marg, Churchgate, Mumbai – 400 020.Customer Service Address: D
Bhandup (West). MUMBAI – 400078.Tel.: +91 22 6638 3600 | Fax: 91 22 6638 3699 | care@hdfcergo.com | 

 

 
 

 

Associated buyers exclusion                                                             

The policy shall not apply to amounts o

control or in whom you have a direct or indirect interest or who h

interest in you, unless we agree otherwise in writin

 
You must in any event notify us where:

a)    you hold any of the shareholding and/or 

b)    you possess or are entitled to acquire a substantial pa

Buyer; 

c) you and the Buyer are under the control of the same pe

indirectly, or otherwise part of the same 

d)    you and the Buyer have common directo

e) you have significant control or influence 

or indirectly, or vice versa; 

f) there is any family relationship bet

you and the Buyer; or 

g) there are any loans or financial gua

indirectly. 

 
You should also inform us in the future if a

other form of control or interest exist bet
 

Public buyers exclusion                                                                     

The policy shall not apply to amounts o

or organisation or any entity which 
 

Low coverage exclusion                                                                     

Where you have a Credit Limit Decision 

Decision is lower than 70% of the requested amount, 

from the policy by cancelling the Credit Limit. 

the policy and need not be included in 

 
This right only applies if the requested amount reason

outstanding balances within the ne

 
However, you are obliged to re-apply 

yearly intervals whichever is soone
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Associated buyers exclusion                                                              (08400.00) 

pply to amounts owed by Buyers over whom you have direct or indirect

e a direct or indirect interest or who have such a control over or 

ree otherwise in writing. 

ent notify us where: 

y of the shareholding and/or voting rights in a Buyer; 

are entitled to acquire a substantial part of the income or assets of the

er are under the control of the same person or persons whether directly or 

t of the same group; 

common directors; 

icant control or influence over the management of the Buyer, whether directly 

tionship between the directors or management or shareholde

inancial guarantees between you and the Buyer, either directly or 

m us in the future if any of the above applies to any insured Buyer, or if a

xist between you and the Buyer. 

Public buyers exclusion                                                                      (08700.00) 

pply to amounts owed by any State or governmental department, institution

y entity which cannot be declared insolvent. 

Low coverage exclusion                                                                      (70291.00) 

e a Credit Limit Decision for a Buyer and the approved amount of the Credit Limit

er than 70% of the requested amount, you have the right to exclude this Bu

y cancelling the Credit Limit. Receivables on such Buyers are not covered 

the policy and need not be included in your declarations. 

if the requested amount reasonably corresponds to the expected 

ext 12 months. 

pply for a sufficient Credit Limit at renewal of the policy or 

er is sooner. 

HDFC ERGO General Insurance Company Limited. (Formerly HDFC General Insurance Limited from Sept 14, 2016 and L&T General Insurance Company 
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Credit limits 
 

Grace period                                                                                        

Withdrawals and reductions of Credit Limit Decisions or the addition

to Credit Limit Decisions will become e

withdrawal, reduction or addition unless a l

 
This shall not apply if the reason for our withd

the opening of Insolvency proceeding

Buyer or if any circumstance of Autom
 

Credit limits                                                                                          

Credit Limits specify the maximum amount and the conditions on which 

each Buyer to which the policy applie

You must have a Credit Limit for ev

Outstanding receivables which exceed the Credit Limit shall fall within the Credit Limit as soon 

as and to the extent that payment is rece

the Credit Limit. 

 
If our Credit Limit Decision is a zero limit 

Credit Limit application to another Insure

contracts with that Buyer. 
 

Credit limit decisions                                                                          

You may obtain a Credit Limit Decision 

you require. You will be informed of the Credit Limit

communication. 

 
We may at any time and for any reason 

Those terms and conditions may va

 
We may also at any time and for a

Such variations, reductions and withd

 
Credit Limit Decisions will be valid until 

 
Maximum aggregate credit limit decisions amount                         

HDFC ERGO General Insurance Company Limited  

HDFC ERGO General Insurance Company Limited. (Formerly HDFC General Insurance Limited from Sept 14, 2016 and L&T General Insu
Sept 13, 2016). CIN: U66030MH2007PLC177117.Registered & Corporate Office: 1st Floor, HDFC House, 165 

400 020.Customer Service Address: D-301, 3rd Floor, Eastern Business District (Magnet Mal
400078.Tel.: +91 22 6638 3600 | Fax: 91 22 6638 3699 | care@hdfcergo.com | www.hdfcergo.com

Grace period                                                                                         (63249.00) 

als and reductions of Credit Limit Decisions or the addition of terms or conditions

to Credit Limit Decisions will become effective 30 days after the date of receipt by you of the 

al, reduction or addition unless a later effective date is mentioned in the notice to 

for our withdrawal, reduction or addition is due to a request 

ency proceedings, or the institution of an Insolvency procedure, against the 

utomatic Stoppage of Cover applies. 

Credit limits                                                                                           (09612.00) 

Credit Limits specify the maximum amount and the conditions on which we accept liability 

pplies. 

very Buyer to which the policy applies. 

ceed the Credit Limit shall fall within the Credit Limit as soon 

yment is received in respect of earlier receivables which fell within 

ero limit you may apply for cover for that Buyer by submitting a 

tion to another Insurer. The policy shall not apply to receivables relating to 

Credit limit decisions                                                                           (10400.00) 

y obtain a Credit Limit Decision by submitting a Credit Limit application for the amount

med of the Credit Limit Decision in writing or via electronic 

y reason attach terms and conditions to Credit Limit Decision

y vary or override the terms and conditions of the policy. 

or any reason vary, reduce or withdraw Credit Limit Decision

, reductions and withdrawals have no retroactive effect. 

Credit Limit Decisions will be valid until we withdraw them or the policy is terminated. 

Maximum aggregate credit limit decisions amount                          (10955.00)

HDFC ERGO General Insurance Company Limited. (Formerly HDFC General Insurance Limited from Sept 14, 2016 and L&T General Insurance Company 
Sept 13, 2016). CIN: U66030MH2007PLC177117.Registered & Corporate Office: 1st Floor, HDFC House, 165 - 166 BackbayReclamation,H. 

301, 3rd Floor, Eastern Business District (Magnet Mall), LBS Marg, 
www.hdfcergo.com.IRDAI Reg No. 146. 

Conditions 

Conditions: Page 9 of 23 

(63249.00) 

ms or conditions 

ou of the 

te is mentioned in the notice to you. 

al, reduction or addition is due to a request for 

ainst the 

(09612.00) 

bility for 

ceed the Credit Limit shall fall within the Credit Limit as soon 

within 

y submitting a 

ting to 

(10400.00) 

or the amount 
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The aggregate amount of all Credit Limit Decisions of all policies belonging to the 

of policies for maximum aggregate CLD amount 

maximum aggregate CLD amount, both speci

As soon as the aggregate of such Credit Limit Decisions reaches this 

postpone the processing of any fu

policies for maximum aggregate CLD amount.

As soon as we exercise this right y

In order to avoid this, you should on a regular 

Limit Decisions by cancelling or reducing 

use. 
 

Credit limit costs                                                                                 

You must pay credit limit costs as speci

nett of any applicable tax, which, if du
 
 
Country cover terms 
 

Country cover terms                                                                           

We may at any time vary any of the conditions of c

particular country and revise the Schedule of Countries 

shall have no retroactive effect and shall 

be performed on or after the effect
 

Best endeavours                                                                                 

With respect to losses relating to the del

Retention of Title condition applies as indic

liable if you have used your best ende

specified in the Schedule of Countrie

obtained a Credit Limit Decision. 

 
However if you can not agree the R

the extended forms of the Retention of title due to d

is not affected. 

 
Best endeavours shall mean: 

 
1)    that you include in your gener

Retention of Title in all its forms with the Bu

HDFC ERGO General Insurance Company Limited  
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te amount of all Credit Limit Decisions of all policies belonging to the group 

policies for maximum aggregate CLD amount shall not exceed the amount of the group 

, both specified in the Policy Schedule. 

te of such Credit Limit Decisions reaches this figure, we have the right to 

y further Credit Limit applications under any policy of the group of 

policies for maximum aggregate CLD amount. 

you will be informed in writing. 

ou should on a regular basis, reduce the aggregate amount of all Credit 

y cancelling or reducing existing Credit Limit Decisions that are no longer in 

Credit limit costs                                                                                  (1120

as specified in the Policy Schedule. The amounts mentioned are

ble tax, which, if due, will be included in the invoice to you. 

Country cover terms                                                                            (15600.00) 

y of the conditions of cover or withdraw cover in respect of a 

vise the Schedule of Countries accordingly. Such variation or withd

ect and shall apply to goods to be despatched or services or 

ective date specified in the revised Schedule of Countries

                                                                                  (70292.00) 

ting to the delivery of goods to Buyers in those countries where a

pplies as indicated in the Schedule of Countries, we shall only be 

our best endeavours to agree with the Buyer the Retention of Title th

ied in the Schedule of Countries. This obligation applies only to Buyers for which you h

Retention of Title and if you can not exercise your rights under 

etention of title due to deviating Buyer conditions of purchas

ral conditions of sale a legally binding clause to agree on

ms with the Buyer or 
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group 

e the right to 

group of 

te amount of all Credit 

er in 

(11200.00) 

. The amounts mentioned are 

(15600.00) 

 

tion or withdrawal 

vices or work to 

s. 

(70292.00) 

s in those countries where a 

e shall only be 

etention of Title that is 

ou have 

our rights under 

e, cover 

ree on 
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2)    )requesting in writing, including 

 
 
Start and end cover. Notifications
 

Commencement of credit risk cover                                                 

Credit Risk Cover for each receiva

a) for the supply of goods: when the goods are desp

when you or anyone acting on 

purpose of fulfilling your contr

b) for the performance of services or 

performed is submitted to the Bu
 

Extending the due date of payment                                                    

If the need arises, you may agree to or allow 

for a receivable provided that these 

specified in the Policy Schedule, which is calcul

the receivable. 

 
The original due date of payment shall remain the d

terms and conditions of the policy. 

 
Such an extension is not permitted in the case of bills of 

against documents, documentary sight d

payment is to be made by a letter of credit.
 

Automatic Stoppage of Cover                                                            

Cover shall not apply in respect of a

or, in the case of work or services, i

circumstances of Automatic Stopp

a) payment of any receivable is still 

extension period specified in the 

after the expiry of the maximum extension period

effect in relation to goods desp

after the expiry of the maximum extension period 

circumstance of Automatic Stopp

than the 30 days after the expi

reinstated only for goods desp

after the date of payment, pro

applies. 
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, including email, that the Buyer accepts all forms of Retention of Title

Start and end cover. Notifications 

Commencement of credit risk cover                                                  (16500.00) 

able commences 

the supply of goods: when the goods are despatched. Despatch is deemed to be made 

one acting on your behalf parts with possession of the goods for the 

ractual obligations with the Buyer; 

vices or work: when each invoice for such services or work 

med is submitted to the Buyer. 

Extending the due date of payment                                                    (16900.00) 

ree to or allow extensions of the original due date of payment

t these extensions do not exceed the maximum extension period 

, which is calculated from the original due date of payment 

yment shall remain the date to be used for the application of the 

 

mitted in the case of bills of exchange, promissory notes, cash 

y sight draft, documents against payment transactions or where 

y a letter of credit. 

Automatic Stoppage of Cover                                                             (17700.01) 

pply in respect of any loss you may sustain in relation to goods despatched

, invoices submitted after the date of any of the following 

tic Stoppage of Cover: 

ble is still overdue from the Buyer at the expiry of the maximum 

ied in the Policy Schedule. If such receivable is paid within 30 d

maximum extension period, cover shall be reinstated with retroact

tion to goods despatched or, in the case of work or services, invoices submitted 

maximum extension period for such receivable, provided no other 

tic Stoppage of Cover applies. If such receivable is paid later

xpiry date of the maximum extension period, cover shall be 

or goods despatched or, in the case of work or services, invoices submitted 

ovided no other circumstance of Automatic Stoppage of C
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(16500.00) 

tch is deemed to be made 

or the 

ork 

(16900.00) 

yment 

maximum extension period 

yment for 

tion of the 

, cash 

ansactions or where 

(17700.01) 

tched 

ollowing 

maximum 

ble is paid within 30 days 

ted with retroactive 

oices submitted 

vided no other 

ter 

er shall be 

oices submitted 

e of Cover 
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b) you have placed for collection amounts owing to 

amounts are paid, cover shall 

services, invoices submitted after the d

Automatic Stoppage of Cover 

c)    the Buyer's Insolvency or 

d) we withdraw the Credit Limit Decision 

country of the Buyer. 
 

Obligation to notify breach of maximum extension period            

You must notify us within 30 days if p

expiry of the maximum extension period
 

Obligation to notify adverse information                                          

You must notify us without undue del

cause a loss. Such circumstance or 

 
a)    the Buyer fails to honour a cheque;

b)    protest of bill of exchange; 

c)    prolongation of bills of exchan

d)    returned direct debits; 

e)    institution of legal (dunning) proceedings;

f)     filing of bankruptcy/insolvency 

 
The obligation to notify breach of maximum extension period 

 

Queried Invoices                                                                                 

Where the Buyer disputes or queries th

an amount at the expiry of the maximum extension period 

circumstance that stops cover for fu

an amount remains unpaid beyond 

to notify us without undue delay the occu

loss remains unaffected. 
 
 
Loss prevention and debt collection
 

Actions to minimise loss                                                                    

In all your dealings with Buyers, you must use due care and dili

You must take all practicable measures to e

HDFC ERGO General Insurance Company Limited  
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or collection amounts owing to you from the Buyer. As soon as these 

er shall apply again for goods despatched or, in the case of w

oices submitted after the date of payment, provided no other circumstance of 

er applies. 

aw the Credit Limit Decision for the Buyer or withdraw cover in respect of the 

Obligation to notify breach of maximum extension period             (18500.01) 

ys if payment of any receivable is overdue from a Buyer a

maximum extension period, unless such receivable is paid within these 30 d

Obligation to notify adverse information                                           (70175.00) 

ou must notify us without undue delay of the occurrence of any circumstance or event li

. Such circumstance or event is exclusively as follows: 

er fails to honour a cheque; 

change; 

al (dunning) proceedings; 

ency petition. 

maximum extension period remains unaffected. 

Queried Invoices                                                                                  (62263.00) 

er disputes or queries that an amount is owing, the non-payment of such 

maximum extension period shall not be deemed to be a 

or further trade with the Buyer. You need not notify us that such 

ond expiry of the maximum extension period but your obli

y the occurrence of any circumstance or event likely to cause a 

Loss prevention and debt collection 

loss                                                                     (20100.00) 

ou must use due care and diligence as if you were uninsured.

ble measures to effect payment of the amount owing from the Bu
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. As soon as these 

work or 

vided no other circumstance of 

er in respect of the 

(18500.01) 

at the 

these 30 days. 

(70175.00) 

ent likely to 

(62263.00) 

 

t such 

our obligation 

ely to cause a 

(20100.00) 

ere uninsured. 

owing from the Buyer 
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and to prevent and minimise loss. This include

contract goods, Buyers and third pa

take all steps that we may require in connection with a potential or actual loss 

after indemnification - including the institution of le
 

Contribution to costs                                                                          

We will contribute to the costs (excluding 

your obligation to prevent or minimise

approval or on our instruction. 

 
Our contribution to the costs will be propo

Buyer. We will indemnify the insured percent

 
We will not contribute to costs which 

or in defending any proceedings brought 

costs from the Buyer. 

 
We will not be liable for any Value Added 

included in the costs. 

 
Contribution to costs for additional cover for refunded                 
payments 

 

We will contribute to the costs (excluding 

preventing or minimizing a loss rela

our approval or on our instruction. 

 
Our contribution to such costs will be propo

originally claimed refund amount. W

defended part. 
 
 
Claims 
 

Allocation of payments                                                                       

All amounts received by you, by an

Loss shall for the purposes of the policy be alloc

in chronological order of due dates

HDFC ERGO General Insurance Company Limited  
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. This includes, without limitation, ensuring that all rights 

s and third parties are properly preserved and exercised. You must also 

y require in connection with a potential or actual loss - either bef

including the institution of legal proceedings. 

Contribution to costs                                                                           (20700.00) 

cluding your own administrative costs) that you incur in ful

ent or minimise loss or in collecting the amount owing, made with our 

ution to the costs will be proportionate to our liability for the amount owing from the

e will indemnify the insured percentage of such costs. 

ute to costs which you incur in resolving disputes between you and the Bu

y proceedings brought against you or where you choose not to collect the 

alue Added Tax or comparable turnover-related tax or charg

Contribution to costs for additional cover for refunded                  (20705.00)

cluding your own administrative costs) that you incur in 

ating to refund of payments to the insolvent estate, made with 

 

ution to such costs will be proportionate to the successfully defended part of the 

We will indemnify 85% of the costs relating to the successfully 

Allocation of payments                                                                        (21300.00) 

ny person acting on your behalf or by us before the Date of

poses of the policy be allocated to all receivables due from the same Bu

s. 
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t all rights against 

ou must also 

fore or 

(20700.00) 

ou incur in fulfilling 

, made with our 

or the amount owing from the 

ou and the Buyer 

ou choose not to collect the 

ges 

(20705.00) 

ou incur in 

, made with 

t of the 

ting to the successfully 

(21300.00) 

te of 

bles due from the same Buyer 
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All amounts received by you, by an

shall be divided between you and us in the propo

You must notify us immediately of 
 

Allocation of proceeds from guarantees and securities                 

Proceeds from bank guarantees, other third pa

purposes of the policy first be alloc

Limit for the Buyer, provided that these rece

terms and conditions. This shall not 

condition of cover for the Buyer nor shall it 
 

Preferential allocation of proceeds from Retention of title             

Where you receive proceeds from 

are related to uninsured receivable

receivables. 
 

Amounts held in trust                                                                         

You will inform us about any amounts rece

after the Date of Loss. We will provide 

this information indicating the amounts th

paid a claim. Until this remittance is mad

 
Claims                                                                                                   

 

1.    Latest date for submission 

Any claim, including all availa

the Date of Loss. 

You must submit all information and documents 

the latest 3 months from the d

 
2.    Our response 

We will provide you with the results of our claims 

of all information and documents required 

 
3.    Calculation of loss 

Your loss shall be calculated as the amount owing to 

Loss less any credits due to the account of the Bu

through non-fulfilment of the cont

For the application of the terms and conditions of the polic

HDFC ERGO General Insurance Company Limited  
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ny person acting on your behalf or by us after the Date of Loss 

ou and us in the proportion in which the loss is borne by each of u

tely of the receipt of such amounts. 

Allocation of proceeds from guarantees and securities                  (62094.00) 

, other third party guarantees or other securities shall for the

st be allocated to the outstanding receivables which exceed the Credit 

t these receivables in all other respects comply with the policy 

. This shall not apply if such guarantee or security has been made a 

er nor shall it apply to guarantees arranged by us. 

Preferential allocation of proceeds from Retention of title              (21306.00) 

e proceeds from Retention of Title and you can prove that those proceeds

bles, those proceeds are allocated to the uninsured (part of)

Amounts held in trust                                                                          (62713.00) 

y amounts received by you or by any person acting on your behalf

vide you with the results of our claims examination based on 

ting the amounts that you will have to remit to us in case we have alrea

remittance is made, you hold such amounts in trust for us. 

Claims                                                                                                    (21700.00)

able information, must be submitted at the latest 3 months from 

tion and documents we require for assessment of the claim 

test 3 months from the date of our request for such information and document

ou with the results of our claims examination within 30 days of the receipt 

tion and documents required by us. 

ted as the amount owing to you from the Buyer at the Date of 

y credits due to the account of the Buyer and any savings that you mak

ilment of the contract (including Agent's commission not payable). 

ms and conditions of the policy, credits are: 
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a) payments by the Buyer (including cash on del

cheques or bills of exchan

b)    credit notes; 

c)    set offs; 

d)    counterclaims; 

e)    proceeds from securities or gua

f)     proceeds from the resale of repossessed good

 
The Insured Loss shall be your loss in so far as it rel

amount of our indemnification shall be the 

the amount of the Credit Limit for the Bu

 
4. Assignment and approval 

If we so require, claims payments m

owing from the Buyer, including all rights and securitie

If we so require, claims payments m

of liability. 
 

Group insurer's maximum liability                                                    

The maximum amount which we shall be li

amount of the insurer's maximum liability 

tax) paid in respect of the insurance year 

maximum liability may be less than the 

aggregate of Credit Limits. The amount of the 

specified in the Policy Schedule. 

 
The amount of the insurer's maximum liability 

aggregate of our liability per insurance year 

Policy Schedule together. 

 
The premium amount mentioned a

any applicable tax) paid in respect of the 

specified in the Policy Schedule to

 
Allocation of claims liability                                                               

Any claims payment shall be alloca

 

 
General obligations and non-observance
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er (including cash on delivery) or by third parties but excluding 

change not yet honoured or paid; 

proceeds from securities or guarantees and 

proceeds from the resale of repossessed goods. 

our loss in so far as it relates to unpaid Insured Receivables

tion shall be the insured percentage either of the Insured Loss or of 

or the Buyer, whichever is lower. 

yments may be made subject to assignment to us of the total amount 

, including all rights and securities. 

yments may be made subject to your prior approval of our calcul

Group insurer's maximum liability                                                     (23700.00) 

e shall be liable to pay per insurance year shall be either the

insurer's maximum liability or the multiple of the premium (nett of any applic

insurance year , whichever is higher, notwithstanding that the insurer's 

y be less than the insured percentage of any individual Credit Limit or 

. The amount of the insurer's maximum liability and the multiple 

insurer's maximum liability specified in the Policy Schedule applies to the 

insurance year of all policies of the group of policies specified in the 

above will be the aggregate of the premium amounts (nett of 

ble tax) paid in respect of the insurance year for all policies of the group of policies 

ogether. 

Allocation of claims liability                                                                (24100.00) 

ated to the insurance year in which cover commenced.

observance 
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either of the Insured Loss or of 

amount 

val of our calculation 

(23700.00) 

shall be either the 

pplicable 

insurer's 

vidual Credit Limit or 

multiple are 

pplies to the 

ied in the 
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Providing information and disclosure of facts                                 

You must provide us with all inform

your compliance with the terms and conditions of this polic

Where we require, you must also co

to verify the accuracy of statements and in

documents you provide are correct to the best of 

You must disclose promptly and will 

which might affect the risks insured under this policy or might influence our acceptance or assessment of the 

risks and Buyers insured under the polic
 

Retained risk                                                                                        

You must retain exclusively for your own account as an uninsured risk and must not insure

elsewhere, any amount which exceeds the amount 
 

Ledgers                                                                                                

 Basis for the check if you have complied with the policy te

regarding your obligation to notify breach of the 

months, at the maximum of the last 24 month
 

Consequences of non-observance                                                     
 

1.    Misrepresentations or Fraudulent Acts
 

Any misrepresentation, whether f
(or on the part of any other pe

relation to this policy (including the proposal), to a

applies, will render the policy 

any payment we may have made under the polic

 
2.    The Credit Limit and withdraw

 
Cover shall not apply where y
Credit Limit, or where you hav

 
3.    Actions to Minimise Loss, Rec

If you fail to comply with any of the te

recoveries or allocation of mon

the payment to us on demand.

 
4.    Observance of Stipulations 
a) Due payment of all premiums and other char

conditions of the policy or the proposal, shall be conditions precedent to a

any breach of any condition precedent 

policy from the date of our written

notice to you. No variation or 

unless we have specifically ag

b) No failure by you to comply with a

accepted or excused by us unless the same is 

by us of any breach or default 

construed as a waiver of any succeeding breach or default in resp

conditions. 
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Providing information and disclosure of facts                                  (27300.00) 

mation and documents that we may require in order to con

ms and conditions of this policy. 

ou must also co-operate with a certified auditor or other independent pa

tements and information you have provided.You guarantee th

rect to the best of your knowledge and belief. 

ou must disclose promptly and will at all times continue to disclose promptly all information and documents 

ect the risks insured under this policy or might influence our acceptance or assessment of the 

s insured under the policy. 

Retained risk                                                                                         (27700.00) 

our own account as an uninsured risk and must not insure

ceeds the amount we are liable to pay you under the polic

Ledgers                                                                                                 (70139.00)

e complied with the policy terms and conditions, especially

tion to notify breach of the maximum extension period, are the ledge

t the maximum of the last 24 months. 

observance                                                     (28500.00)

audulent Acts 

tion, whether fraudulent or otherwise, or fraudulent conduct on your pa
y other person who has a legal or beneficial interest in the policy or its proceeds) in 

tion to this policy (including the proposal), to any claim under it, or to any contract to which the policy 

, will render the policy void but we may retain any premium paid and you will be li

e made under the policy. 

wal of cover - Compliance with Credit Limit 

you have not complied with the terms and conditions of the
ve not established a Credit Limit before the date of loss

ecoveries and Allocation of Moneys Received 
y of the terms and conditions of the policy relating to Actions to Minimise Los

tion of moneys received after we have made a payment, then you will be li

yment to us on demand. 

yment of all premiums and other charges and the due performance and obse

conditions of the policy or the proposal, shall be conditions precedent to any liability on

y condition precedent we also have the right to retain any premium paid and te

te of our written 

tion or waiver relating to any of the terms and conditions of the policy shall be binding 

greed the same in writing. 

ou to comply with any of the terms and conditions of the policy shall be deemed to h

y us unless the same is expressly so excused or accepted by us in writin

y breach or default by you in respect of the terms and conditions of this policy shall not be 

y succeeding breach or default in respect of the same or a
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(27300.00)  

y require in order to confirm 

ied auditor or other independent party that we may employ 

antee that the information and 

tion and documents 

ect the risks insured under this policy or might influence our acceptance or assessment of the 

(27700.00)  

our own account as an uninsured risk and must not insure 

ou under the policy. 

(70139.00) 

, especially 

ers of the last 12 

(28500.00) 

our part 
icial interest in the policy or its proceeds) in 

act to which the policy 

ou will be liable to refund to us 

ms and conditions of the 
s. 

ting to Actions to Minimise Loss, 

ou will be liable to refund 

mance and observance of all terms and 

bility on our part. In the event of 

y premium paid and terminate the 

ms and conditions of the policy shall be binding 

ms and conditions of the policy shall be deemed to have been 

y us in writing. The waiver 

ms and conditions of this policy shall not be 

ect of the same or any other terms and 
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Premium 

Declarations                                                                                         

 After the expiry of each declaration period 
to us your turnover invoiced during th
applies. Each declaration must be retu

parts of them that are specifically e

 
The declaration must be specified 

also by the agreed payment terms

The declaration must be made in the 

deduct from your declaration: 

a)    credit notes, except where the
have already covered under this policy and 

b)    receivables in excess of the Credit Limit;
c)    receivables arising before the withd
d)    receivables paid for by cheque;
e)    receivables from Buyers where 
f)     receivables paid for before the d
g)    contra-trade amounts due to the Bu
h)    disputed receivables/invoices

 
Where appropriate, a Nil declaration

Premium payment                                                                               

 Premium and any insurance premium tax or other 
amounts you declare to us. 

 
Premium will be calculated at the premium rate(s) 

we specify. 

Advance premium                                                                               

The premium amounts specified in the 
first instalment due, as applicable, shall be p

commencement date of the policy, and the balance p

subsequent period. These amounts are nett of a

which, if due, will be included in the i

 
If the advance premium paid for a pa

that period then advance premium due 

shall not apply to contracts included within decla

fully utilised by previous declarations of tu

cover these and any further declar

  

At the end of the insurance year if the actual premium p

refund the difference to you. Howe

amount mentioned in the Policy Schedul

 
You shall also pay all stamp duty or similar G

and debt recovery charges if applic

HDFC ERGO General Insurance Company Limited  
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Declarations                                                                                          (30100.01)

declaration period specified in the Policy Schedule you must declare
oiced during that declaration period to Buyers to which the policy 
tion must be returned to us by the dates specified in the Policy Schedul

excluded from cover under this policy need not be included in 

ied by country of the Buyer and, if premium rates vary per p

s. 

tion must be made in the policy currency or in the currency of the contract. You m

ey relate to corrections which have no effect on the risks 
ered under this policy and for which we are entitled to premium; 
cess of the Credit Limit; 

ore the withdrawal of the Credit Limit; 
y cheque; 

s where you have established a Discretionary Credit Limit; 
ore the date of your declaration; 

ade amounts due to the Buyer and 
s. 

tion must be submitted. 

Premium payment                                                                                (32500.00)

ance premium tax or other applicable tax or charges are payable on the

premium rate(s) shown in the Policy Schedule and must be paid 

Advance premium                                                                                (32912.00) 

ied in the Policy Schedule are advance premium amounts and the
, shall be payable, in advance as provisional premium, on or be

, and the balance payable as applicable before the commencement of each 

subsequent period. These amounts are nett of any insurance premium tax or other applic

, will be included in the invoice to you. 

or a particular period becomes fully utilised as a result of decla

vance premium due for the next period, becomes due and shall be pa

acts included within declarations of turnover if the advance premium paid has alrea

tions of turnover unless and until sufficient additional advance premuim is paid to 

rations of turnover. 

if the actual premium payable is less than the total advance premium, 

wever, this cannot result in you paying less premium than a

olicy Schedule. 

y all stamp duty or similar Government charges or taxes, all bank collection and t

pplicable. 

HDFC ERGO General Insurance Company Limited. (Formerly HDFC General Insurance Limited from Sept 14, 2016 and L&T General Insurance Company 
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(30100.01) 

ou must declare 

Schedule. Receivables or 

er under this policy need not be included in your declaration. 

y per payment term, 

You may not 

ect on the risks we 

(32500.00) 

ble on the 

olicy Schedule and must be paid at the times 

(32912.00)  

amounts and the 
visional premium, on or before the 

ore the commencement of each 

pplicable tax or charges, 

ticular period becomes fully utilised as a result of declarations of turnover for 

ayable immediately. Cover 

vance premium paid has already been 

vance premuim is paid to 

vance premium, we shall 

ying less premium than any minimum premium 

, all bank collection and transfer charges 
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If during the validity of the policy, you request th

Schedule, if we agree to such increas

Schedule. 
 

Group minimum premium                                                                  

If the aggregate premium calculated on the basis of the decla

of the group of policies specified in the 

insurance year falls short of the minimum premium amount 
amount shall be the premium amount th
insurance year. The minimum premium amount 
or other applicable tax or charges, which, if du

 
 
Policy duration and termination
 

Policy duration and renewal                                                               

The policy start date and the policy duration 

Unless either you or we give written notice of non

date, the policy will automatically be rene

If a different future policy duration is mentioned in the 

length of this future policy duration. 
 

Termination of the policy                                                                    

The policy shall terminate automatically with immedi

bankruptcy or insolvency procedure under the law of 

and be entitled to any premium paya

or charges, on the amounts declared to us up to and including the e

insolvency. 
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ou request that we increase the maximum credit terms speci

ree to such increase, we reserve the right to revise the premium rate shown in the 

Group minimum premium                                                                   (33700.00) 

ted on the basis of the declarations made under all policies

ied in the Policy Schedule together in respect of a completed

minimum premium amount mentioned in the Policy Schedul
shall be the premium amount that is payable for the entire group of policies in respect of the completed 

minimum premium amount mentioned in the Policy Schedule is nett of a
, which, if due, will be included in the invoice. 

Policy duration and termination 

Policy duration and renewal                                                                (38500.00) 

policy duration are specified in the Policy Schedule. 

e written notice of non-renewal of the policy no later than two months be

tically be renewed on the same conditions and for the same du

is mentioned in the Policy Schedule, the policy will be rene

 

Termination of the policy                                                                    (39312.00) 

tically with immediate effect if you become the subject of a

ency procedure under the law of your country. In this event we may retain a

able, including any insurance premium tax or other applic

, on the amounts declared to us up to and including the effective date of your bank

HDFC ERGO General Insurance Company Limited. (Formerly HDFC General Insurance Limited from Sept 14, 2016 and L&T General Insurance Company 
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specified in the Policy 

te shown in the Policy 

(33700.00)  

tions made under all policies 

ether in respect of a completed 

olicy Schedule, this minimum premium 
in respect of the completed 

olicy Schedule is nett of any insurance premium tax 

(38500.00)  

o months before the expiry 

or the same duration. 

, the policy will be renewed for the 

(39312.00)  

ou become the subject of any 

y retain any premium paid 

pplicable tax, stamp duty 

bankruptcy or 
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Termination of the policy                                                                    

 You have the right to terminate this policy 

exercise this right you must provide us with written notice 

30 days prior to the effective date of te

applies and pay premium and any insu

declare to us, up to the effective da

the event that we have received ad

business declared to us up to the e

the balance to you. However, if the actual premium ea

in the Policy Schedule, this minimum premium amount 

any insurance premium tax or other 

 
We also have the right to terminate this policy 

provide you with written notice by registered or ce

must continue to declare business to which this policy 

applicable tax or charges on the amounts 

have received advance premium of a gre

the effective date of termination we will refund the balance to 

 
If the policy is terminated cover shall not 

the case of work or services, invoices submitted after the e

 
 
Pre-credit risk 
 

Pre-credit risk                                                                                      

We will indemnify you for any loss 

Credit Risk Cover: 

a)    the Buyer goes into Insolvenc

b)    we withdraw or reduce the Credit Limit 

c)    we withdraw or reduce cover in respect of the count

d) for Buyers in countries for which this policy pr

Countries - any of the following c

Disaster, Contract Frustration, Public Bu

and 

e) the performance of the contract or pa
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Termination of the policy                                                                    (39313.00)

te this policy at any time during the policy duration. Where y

vide us with written notice by registered or certified mail a

te of termination. You must also continue to declare business to which this policy 

y insurance premium tax or other applicable tax or charg

ate of termination. In 

dvance premium of a greater value than the actual premium ea

usiness declared to us up to the effective date of termination we will refund 

, if the actual premium earned falls short of the minimum premium amount 

minimum premium amount shall be the premium amount you must p

ance premium tax or other applicable tax or charges which, if due, will be included in the i

 
te this policy at any time during the policy duration. Where w

y registered or certified mail at least 30 days prior to the effect

usiness to which this policy applies and pay premium and any insur

es on the amounts you declare to us, up to the effective date of termina

reater value than the actual premium earned for the business declared to us up to 

e will refund the balance to you. 

er shall not apply to any loss you may sustain in relation to goods desp

oices submitted after the effective date of termination. 

credit risk                                                                                       (70095.00) 

y loss you may sustain in the event that during the period of Pre

ency, or 

aw or reduce the Credit Limit for the Buyer, or 

er in respect of the country of the Buyer, or 

or which this policy provides Political Risk Cover as indicated in the Schedule of 

ollowing covered causes of loss occurs: Moratorium, Transfer Del

tion, Public Buyer Default or Export Licence Cancellation 

act or part of the contract with the Buyer is discontinued with our 
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(39313.00) 

you 

at least 

usiness to which this policy 

ges on the amounts you 

value than the actual premium earned for the 

minimum premium amount mentioned 

ou must pay, together with 

, will be included in the invoice to you. 

we exercise this right we will 

ective date of termination. You 

rance premium tax or other 

ation. In the event that we 

usiness declared to us up to 

tion to goods despatched or, in 

(70095.00)  

t during the period of Pre- 

ted in the Schedule of 

er Delay, War, Natural 

 

er is discontinued with our approval. 
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Conditions                                                                                            
 The following terms and conditions shall 

 
1. You must provide us with the in

minimise loss. 

 
2.    The contract with the Buyer must be made within the 

 
3. The Pre-Credit Risk Period commences on the d

continue until the date when Credit Risk C

the maximum pre-credit risk period 

 
4. We shall calculate the Insured Loss as being all costs and 

any other sums you have to p

purpose of performance of the discontinued cont

months before the date at which per

discontinued. 

 
Any profit element and premium for this insu

The proceeds of resale or use elsewhere of good

which you have recovered from an

 
The Insured Loss in respect of Pre

discontinued contract or part of the cont

 
The amount of our indemnification shall be the 

of the amount of the Credit Limit for the Bu

 
We shall not be liable to pay in respect of both Pre

more than the insured percentage 

 
5. The Date of Loss for Pre-Credit Risk C

the contract or part of the cont

 
6. Pre-Credit Risk Cover shall not 

following circumstances: 

a)    we have withdrawn the Credit Limit 

b)    we have withdrawn cover in respect of the count

c) payment of any receivable is still 

extension period ; 

d)    you have placed the collection of amounts owing to 

e)    the Buyer is in Insolvency. 
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Conditions                                                                                             (44400.00)

ms and conditions shall apply to Pre-Credit Risk Cover: 

vide us with the information we require to decide on the appropriate action to 

er must be made within the policy duration. 

eriod commences on the date when the contract is made and shall 

when Credit Risk Cover commences. This period may not ex

credit risk period specified in the Policy Schedule. 

te the Insured Loss as being all costs and expenses you have incur

e to pay in respect of obligations undertaken, specifically for the 

mance of the discontinued contract or part of the contract, not earlier than 

t which performance of the contract or part of the contract 

or this insurance are excluded from this calculation. 

The proceeds of resale or use elsewhere of goods, materials or raw materials or any other sums 

ny source will be deducted from the loss. 

The Insured Loss in respect of Pre-Credit Risk Cover shall be limited to the contract price of the 

t of the contract with the Buyer. 

tion shall be the insured percentage either of the Insured Loss or 

or the Buyer, whichever is lower. 

y in respect of both Pre-Credit Risk Cover and Credit Risk Co

insured percentage of the Credit Limit. 

Credit Risk Cover shall be the date on which the performance of 

t of the contract is discontinued. 

er shall not apply to contracts made on or after the date of each of the 

awn the Credit Limit for the Buyer; 

er in respect of the country of the Buyer; 

ble is still overdue from a Buyer at the expiry of the maximum 

e placed the collection of amounts owing to you from the Buyer or 
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(44400.00) 

te action to 

act is made and shall 

xceed 

rred and 

or the 

act, not earlier than 

act was 

y other sums 

act price of the 

either of the Insured Loss or 

over 

mance of 

te of each of the 

maximum 
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7. Where we vary by written notice a

particular country as specified in the Schedule of Countrie

contracts made after the date speci

 
8. In the event that the policy is not rene

of any outstanding contracts shall cease on the last e

be liable for any loss occurring after th
 
 
Miscellaneous 
 

Communication                                                                                   

In your communications with us in respect of the policy administ

obligations, you should make use of those facilities of 

make available for that purpose. 

In our communications with you in respect of the policy administ

changes to the policy (such as, but not limited t

make use of our online connection with 
 

Set off                                                                                                   

We have the right to apply any amount p

any amount owing from you (paying cost and 

You have no right to apply any amount p

payment of any amount owing from us to 

 
Policy currency and conversion                                                        

The policy currency is specified in the 

 

For the purpose of making declara

than the policy currency shall be co

rate on the last working day of the month during which c

 
Amounts received by you, by any pe

in a currency other than the policy currency

applicable exchange rate on the da

 
The applicable exchange rate on a g

date by the European Central Bank o

the London Foreign Exchange Mar

by the Central Bank of your countr
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y written notice any of the conditions of cover in respect of Buyers 

ied in the Schedule of Countries, this variation shall apply to 

te specified in the notice. 

t the policy is not renewed or is terminated, Pre-Credit Risk Cover in respect 

acts shall cease on the last effective date of the policy. We shall not 

ring after that date. 

Communication                                                                                    (44700.00) 

tions with us in respect of the policy administration and in fulfilling your policy

e use of those facilities of your online connection with us that 

ou in respect of the policy administration and in announcing 

ut not limited to, variations in the country cover terms) w

e use of our online connection with you. 

Set off                                                                                                    (45900.00) 

y amount payable by us under this policy in or towards payment of

ying cost and interest before principal) under this policy. 

y amount payable by you to us under this policy in or towards 

y amount owing from us to you under this policy. 

Policy currency and conversion                                                         (46700.00) 

ied in the Policy Schedule. 

ations and calculating any loss, amounts in a currency other 

shall be converted to the policy currency using the applicable ex

y of the month during which cover commenced. 

y person acting on your behalf or by us after the Date of Loss

policy currency, shall be converted to the policy currency using the 

ate of receipt. 

te on a given date shall be the closing mid-point rate quoted on th

al Bank or, if the European Central Bank has not quoted such 

e Market, or if not quoted in the London Foreign Exchange Mar

ry. 
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 in a 

pply to 

er in respect 

e shall not 

(44700.00) 

our policy 

t we 

tion and in announcing 

we may 

(45900.00) 

yment of 

ards 

(46700.00) 

rency other 

xchange 

te of Loss 

using the 

quoted on that 

al Bank has not quoted such rate, in 

e Market, 
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Confidentiality                                                                                     

You undertake to treat any informa

such information to any third party.

You further assume the obligation to release us from claims which might arise from third pa

gaining access to confidential infor

All information, including but not limited to Credit Limit 

liable for any loss you may sustain in case 

commercial decisions. 

 
Applicable law, jurisdiction and language                                        

The policy shall be governed by the 

 

Any disputes between you and us arising unde

be subject to the jurisdiction of the competent cou

Schedule. 

 
The language of the policy shall be th

translations of the policy the version in the langu

conflict or difference in meaning or e
 

Subrogation                                                                                         

You will do and concur in doing and pe

necessary or reasonably required 

of obtaining relief and indemnity from other pa

entitled or subrogated upon our pa

shall be or become necessary or required be

Upon payment of any amount due to 

remedies, claims, guarantees and securities 

you, including any rights against a gua

might, in addition, involve claims, rights or remedies conce

whose non- performance has crea

be in addition and without prejudice to all rights and bene

general law of subrogation. 

We shall have the right, but not the obli

name to recover the amount owing and will h

and in the settlement of any claim and h

same. 

In the event that we choose in our sole discretion to 

taken by us in the exercise of such right will se
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Confidentiality                                                                                      (47300.00) 

ation provided to you in strict confidence and not to disclose

y. 

tion to release us from claims which might arise from third pa

rmation. 

ut not limited to Credit Limit Decisions, is non binding. We are not 

y sustain in case you use this information, especially for your own 

Applicable law, jurisdiction and language                                         (47500.00) 

y the applicable law specified in the Policy Schedule. 

ou and us arising under, out of or in connection with this policy shall 

of the competent court or arbitral tribunal specified in the Policy 

shall be that specified in the Policy Schedule. Where we provide 

sion in the language of the policy shall prevail in the event of a

meaning or effect. 

Subrogation                                                                                          (47516.00) 

ou will do and concur in doing and permit to be done all such acts and things as may be

bly required by us for the purpose of enforcing any rights and remedies or 

of obtaining relief and indemnity from other parties to which we shall be or would become 

aying any loss under this policy whether such acts and things 

y or required before or after payment is made hereunder by u

y amount due to you under this policy we are subrogated to all rights

antees and securities available to you to mitigate the loss sustained 

ainst a guarantor or surety, whether or not the exercise of such rights 

, rights or remedies concerning obligations other than those 

ated a loss under this policy. These rights of subrogation shall 

be in addition and without prejudice to all rights and benefits to which we are entitled under the 

ut not the obligation, to take over and conduct any procedure in 

er the amount owing and will have full discretion in the conduct of any proceedings 

y claim and having taken over such proceedings, may relinquish the 

n our sole discretion to exercise our subrogation rights no action 

ercise of such right will serve to modify or expand in any manner, our li
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(47300.00) 

not to disclose 

tion to release us from claims which might arise from third parties 

e are not 

our own 

(47500.00) 

, out of or in connection with this policy shall 

olicy 

vide 

ent of any 

(47516.00) 

y be 

y rights and remedies or 

ould become 

y loss under this policy whether such acts and things 

y us. 

s, 

te the loss sustained by 

ercise of such rights 

tions other than those 

tion shall 

e are entitled under the 

y procedure in your 

y proceedings 

y relinquish the 

tion rights no action 

, our liability 
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