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INTRODUCTION

HDFC ERGO General Insurance Company Limited takes pleasure in offering this
multi risk Package Insurance product to All Indian Nationals. This product is
intended to provide varied personal insurance requirements of the Insured in
respect of their personal belongings and properties (excluding land and buildings). It
also protects the Individuals against any hardship faced financially due to untimely
diagnosis of critical illness or accidental death/ disablement. Further in the event of
death of the Insured person, not only does the family deal with emotional trauma but
also has to deal with a lot of financial burdens which leaves them nowhere i.e.
without any sustenance support so this product also takes care of supporting the
Education of the Child. Long term coverage is provided to the insured upto 5 years.

The salient features of the product and price are briefly stated hereunder. For further
details on definitions, coverage, exclusions and conditions, please refer to the Home
CreditAssure Policy form..

The Policy Form is available on request. Please call us on our Customer Service No:
022 - 6234 6234 /0120 - 6234 6234 for further clarity on any related issue. Website:
www.hdfcergo.com

PRODUCT INFORMATION
ELIGIBILITY CRITERIA

This product may be obtained by any Indian Citizen who has taken a home loan and
which is outstanding.

SALIENT PRODUCT FEATURES

Package Policy

Hassle free Claims Process

No medicals / health check up required

Tax benefit under section 80D (Basis Critical lliness cover only)

1.WHAT IS COVERED?

Covers accidental physical loss and/or damage caused to building & contents
owned by and responsibility for which vests with the Insured family members due to:

SECTION 1 - Fire, Allied Perils and Earthquake - Allied perils mean lightning,
explosion, implosion, aircraft damage, riot, strike, malicious damage, storm,
cyclone, typhoon, tempest, hurricane, tornado, flood and inundation, impact
damage, subsidence and landslide including rock slide, missile testing operations,
leakage from Automatic Sprinkler Installations and bush fire.

. Earthquake and Terrorism to be Included for this section
. Sum Insured can be less than or upto a maximum of loan Value Only

SECTION 2 - Burglary, Housebreaking, and Theft (On 40% First loss Basis). -
Basis of Sum insured is 25% of Section 1 Sum Insured. Coverage provided is at first
loss basis of 40%. Jewellery will be covered upto 20% of this sections sum insured
only.

. Earthquake and Terrorism to be Included for this section

SECTION 3 - Major Medical lliness and Procedures which covers any illness,
medical event or surgical procedure as specifically defined in the policy schedule
whose first signs or symptoms arising after 90 days from the commencement of
Period of Insurance. Under this section the following 9 diseases are covered.

L] Sum Insured can be less than or upto a maximum of loan Value Only

Under Critical lliness the following 9 diseases only will be covered. The list
and descriptions are as attached below:

Cancer of specified severity:

A malignant tumour characterised by the uncontrolled growth & spread of malignant
cells with invasion & destruction of normal tissues. This diagnosis must be
supported by histological evidence of malignancy & confirmed by a pathologist. The
term cancer includes leukemia, lymphoma and sarcoma.

The following are excluded:

I. Alltumours which are histologically described as carcinoma in situ, benign, pre
malignant, borderline malignant, low malignant potential, neoplasm of
unknown behavior, or non-invasive, including but not limited to: Carcinoma in
situ of breasts, Cervical dysplasia CIN-1, CIN - 2 and CIN-3.

ii.  Any non-melanoma skin carcinoma unless there is evidence of metastases to
lymph nodes or beyond,;

iii. Malignant melanoma that has not caused invasion beyond the epidermis;

iv.  All tumours of the prostate unless histologically classified as having a Gleason
score greater than 6 or having progressed to at least clinical TNM classification
T2NOMO

v.  All Thyroid cancers histologically classified as TINOMO (TNM Classification) or
below

vi. Chroniclymphocytic leukaemialess than RAl stage 3

vii. Non-invasive papillary cancer of the bladder histologically described as
TaNOMO or of a lesser classification,

viii. All Gastro-Intestinal Stromal Tumours histologically classified as T1NOMO
(TNM Classification) or below and with mitotic count of less than or equal to
5/50 HPFs;

ix. Alltumours in the presence of HIV infection

Myocardial Infarction (First Heart Attack -of Specified Severity):

I. The first occurrence of heart attack or myocardial infarction, which means the
death of a portion of the heart muscle as a result of inadequate blood supply to
the relevant area. The diagnosis for Myocardial Infarction should be evidenced
by all of the following criteria:

a. Ahistory of typical clinical symptoms consistent with the diagnosis of acute
myocardial infarction (For e.qg. typical chest pain)

b.  New characteristic electrocardiogram changes

c. Elevation of infarction specific enzymes, Troponins or other specific
biochemical markers.

Il.  Thefollowing are excluded:

a. Otheracute Coronary Syndromes

b. Anytype of angina pectoris

c. Arisein cardiac biomarkers or Troponin T or | in absence of overt ischemic
heart disease OR following an intra-arterial cardiac procedure.

Open Chest CABG:

I. The actual undergoing of heart surgery to correct blockage or narrowing in one
or more coronary artery(s), by coronary artery bypass grafting done via a
sternotomy (cutting through the breast bone) or minimally invasive keyhole
coronary artery bypass procedures. The diagnosis must be supported by a
coronary angiography and the realization of surgery has to be confirmed by a
cardiologist

Il.  Thefollowing are excluded:

a. Angioplasty and/or any other intra-arterial procedures

Stroke resulting in Permanent symptoms:

. Any cerebrovascularincident producing permanent neurological sequelae.
a. This includes infarction of brain tissue, thrombosis in an intracranial
vessel, haemorrhage and embolisation from an extracranial source.
b. Diagnosis has to be confirmed by a specialist medical practitioner and
evidenced by typical clinical symptoms as well as typical findings in CT
Scan or MRI of the brain. Evidence of permanent neurological deficit
lasting for atleast 3 months has to be produced.
Il.  Thefollowing are excluded:
a. Transientischemic attacks (TIA)
b.  Traumaticinjury of the brain
c. Vascular disease affecting only the eye or optic nerve or vestibular
functions.

Permanent Paralysis of Limbs:

Total and irreversible loss of use of two or more limbs as a result of injury or disease
of the brain or spinal cord. A specialist Medical Practitioner must be of the opinion
that paralysis will be permanent with no hope of recovery and must be present for
more than 3 months.

Kidney Failure Requiring Regular Dialysis:

End stage renal disease presenting as chronic irreversible failure of both kidneys to
function, as a result of which either regular renal dialysis (haemodialysis or
peritoneal dialysis) is instituted or renal transplantation is carried out. Diagnosis
must be confirmed by a specialist Medical Practitioner.

Major Organ/Bone MarrowTransplant:
The actual undergoing of a transplant of:
a. One of the following human organs: lung, liver, kidney, pancreas, that
resulted from irreversible end-stage failure of the relevant organ,
b.  Theundergoing of a transplant has to be confirmed by a specialist medical
practitioner.
The following are excluded:
a. Otherstem-cell transplants
b.  Where only islets of langerhans are transplanted

Multiple Sclerosis with persistent symptoms:

I. The unequivocal diagnosis of Definite Multiple Sclerosis confirmed and
evidenced by all of the following:
a. investigations including typical MRI findings which unequivocally confirm
the diagnosis to be multiple sclerosis and
b. there must be current clinical impairment of motor or sensory function,
which must have persisted for a continuous period of atleast 6 months
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1l.  Other causes of neurological damage such as SLE and HIV are excluded.

Open Heart Replacement or Repair of Heart Valves:

The actual undergoing of open-heart valve surgery is to replace or repair one or
more heart valves, as a consequence of defects in, abnormalities of, or disease-
affected cardiac valve(s). The diagnosis of the valve abnormality must be supported
by an echocardiography and the realization of surgery has to be confirmed by a
specialist medical practitioner. Catheter based techniques including but not limited
to, balloon valvotomy/valvuloplasty are excluded.

Benign Brain Tumor

I. Benign brain tumor is defined as a life threatening, non-cancerous tumor in the
brain, cranial nerves or meninges within the skull. The presence of the
underlying tumor must be confirmed by imaging studies such as CT scan or
MRI.

Il. This brain tumor must result in at least one of the following and must be
confirmed by the relevant medical specialist.

i.  Permanent Neurological deficit with persisting clinical symptoms for a
continuous period of atleast 90 consecutive days or
i.  Undergone surgical resection or radiation therapy to treat the brain tumor.

Ill.  The following conditions are excluded:
Cysts, Granulomas, malformations in the arteries or veins of the brain,
hematomas, abscesses, pituitary tumors, tumors of skull bones and tumors of
the spinal cord.

Parkinson’s disease
The occurrence of Parkinson’s Disease where there is an associated Neurological
Deficit that results in Permanent Inability to perform independently atleast three of
the activities of daily living as defined below
i.  Transfer: Getting in and out of bed without requiring external physical
assistance
ii. ~ Mobility: The ability to move from one room to another without requiring
any external physical assistance
ii. Dressing: Putting on and taking of all necessary items of clothing without
requiring any external physical assistance
iv. Bathing/Washing: The ability to wash in the bath or shower (including
getting in and out of the bath or shower) or wash by other means
v.  Eating: Alltasks of getting food into the body once it has been prepared
Parkinson’s disease secondary to drug and/or alcohol abuse is excluded

End Stage Liver Failure

I. Permanent and irreversible failure of liver function that has resulted in all three
of the following:
i. Permanentjaundice; and
ii. Ascites;and
iii. Hepatic encephalopathy.
Il.  Liverfailure secondary to drug or alcohol abuse is excluded

Surgery of Aorta

The actual undergoing of medically necessary surgery for a disease of the aorta
needing excision and surgical replacement of the diseased aorta with a graft. For the
purpose of this definition aorta shall mean the thoracic and abdominal aorta but not
its branches. Traumatic injury of the aorta is excluded

Alzheimer's disease

Clinically established diagnosis of Alzheimer’s Disease (presenile dementia)
resulting in a permanent inability to perform independently three or more activities of
daily living — bathing, dressing/undressing, getting to and using the toilet,
transferring from bed to chair or chair to bed, continence, eating/drinking and taking
medication — or resulting in need of supervision and permanent presence of care
staff due to the disease. These conditions have to be medically documented for at
least 3 months

Third Degree Burns

There must be third-degree burns with scarring that cover at least 20% of the body’s
surface area. The diagnosis must confirm the total area involved using
standardized, clinically accepted, body surface area charts covering 20% of the
body surface area.

Loss of Speech

I. Total and irrecoverable loss of the ability to speak as a result of injury or disease
to the vocal cords. The inability to speak must be established for a continuous
period of 12 months. This diagnosis must be supported by medical evidence
furnished by an Ear, Nose, Throat (ENT) specialist.

II.  All psychiatric related causes are excluded.

Deafness

Total and irreversible loss of hearing in both ears as a result of iliness or accident.
This diagnosis must be supported by pure tone audiogram test and certified by an
Ear, Nose and Throat (ENT) specialist. Total means “the loss of Page 19 of 92
hearing to the extent that the loss is greater than 90 decibels across all frequencies
of hearing”in both ears.

Coma of Specified Severity

|. A state of unconsciousness with no reaction or response to external stimuli or

internal needs. This diagnosis must be supported by evidence of all of the

following:

i. noresponse to external stimuli continuously for atleast 96 hours;

ii. life support measures are necessary to sustain life; and

ii. permanent neurological deficit which must be assessed atleast 30 days after
the onset of the coma

The condition has to be confirmed by a specialist medical practitioner. Coma

resulting directly from alcohol or drug abuse is excluded.

=SECTION 4 - Personal Accident:
= Sumlnsured can be less than or upto a maximum of loan Value Only
1. Death of the Insured person on account of an Accident

2. Permanent Total Disability (PTD) of the Insured person on account of an
Accident which shall mean Injury sustained during the Policy Period which
shall within twelve months of its occurrence be the sole and direct cause
Permanent Total Disablement (as per the table in the Policy).

3. Dependent Child Education Benefit pays the education fees for the Insured
Person's surviving Dependent Child up to the amount stated in the Schedule
per year up to the number of years stated in the Schedule if an Insured Person
sustains Bodily Injury which directly and independently of all other causes
results in death within twelve (12) months of the Date of Loss.

OPTIONS PAYABLE BASIS SUM INSURED AMOUNT-Dependent Child
Education Benefit

LOAN AMOUNT OPTION
FROM T0
1 500,000 NIL

500,001 1,000,000 1
1,000,001 2,000,000 2
2,000,001 3,000,000 3
3,000,001 4,000,000 4
4,000,001 5,000,000 5
5,000,001 30,000,000 6

Dependent Child Education Benefit - Plan Options

No. of Children | Option1 | Option2 | option3 | Option4 | option5 | Option 6

(Maximum Sum Insured Per Child) (Rs.)

One 25,000 50,000 100,000 150,000 | 200,000 | 250,000

Two 50,000 100,000 | 200,000 | 300,000 | 400,000 | 500,000

SECTION 5 - Loss of Employment of Insured person means termination from
employment of the Insured by the employer during the Policy Period as per the
employers rules/regulations or executed/implemented by the employer in
compliance of any laws for the time being in force or any directives by any Public
Authority.

This section provides cover of upto 3 EMI's only.
(Definitions) - Pls refer to the Policy wordings attached for all definitions
2.WHAT ISNOT COVERED

There are several risks which are either uninsurable or are specifically excluded
from the scope of cover. The following is an illustrative non exhaustive list of some of
the types of risks and items which will not be covered:

HOME INSURANCE

L] Wear and tear, deterioration.

. Loss or Damage due to faulty workmanship, defective design or material ,
atmospheric or climatic conditions, intentional acts or gross negligence,

. Loss or damage to cash and money in any form, drawings, plans, manuscripts,
items of historic or artistic or antique value, perishables, consumables, contact
lenses, dentures.

. Consequential or indirect loss or damage and contractual liability.

. Loss or damage to contents located inside the insured Home while the insured
Home remains unoccupied for 30 or more consecutive days.

. Jewellery in Excess of 20% of the total burglary Sum Insured, unless declared
specifically and endorsed upon payment of additional premium as applicable
within the first 20 days of receipt of the policy document.

. The Policy does not cover any damages occurring to Insured premises located
500 feet before sea/ocean.

. Residential properties used for Commercial purposes.
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GENERAL EXCLUSIONS

War and Nuclear Risks.

Chemical or biological terrorism.

The Policy does not cover any other contingencies or benefits except as stated
above under the Product Features.

The Policy does not cover General Exclusions applicable to the entire Policy
which may be referred to in the Policy wording.

PERSONALACCIDENTAND CRITICALILLNESS

Any Person learning to operate any aircraft, or performing duties as a member
of the crew on any aircraft, or Scheduled Airlines or is engaging in aviation or
ballooning, or whilst the Insured is mounting into, or dismounting from or
traveling in any balloon or aircraft other than as a passenger (fare-paying or
otherwise) in any Scheduled Airline anywhere in the world.

Treatmentrelating to congenital llinesses

Payment of compensation in respect of death, injury or disablement of Insured
(a) from engaging in or participation in adventure sports

Suicide or Intentional Injury leading to death or Permanent Total Disability is
not covered.

If the Insured is under influence of any Intoxicating drugs or alcohol before the
incident.unless prescribed by Medical Practitioner.

Pregnancy and Child birth related diseases are not covered.

LOSS OF JOB

Under the Loss of Job section - Unemployment at the time of inception of the
Policy Period.

Unemployment arising within the first 90 days of inception of the Policy Period.
Self Employed personnel are not covered under loss of Job.

Any unemployment due to resignation or voluntary retirement.

Any unemployment due to non-confirmation of employment after or during
such period under which the Insured was under probation.

Any termination, dismissal, temporary suspension or retrenchment from
employment of the Insured being attributed to any dishonesty or fraud or poor
performance on the part of the Insured or his willful violation of any rules of the
employer or laws for the time being in force or any disciplinary action against
the Insured by the employer.

3.COVERAGE PERIOD

The single Policy Period is from 1 year upto a maximum policy period of five
years only, thereafter which can be renewed by mutual consent.

The Cover under the policy commences from the date of loan disbursal.

The cover under this Policy, for the specific Insured, shall terminate in the
event of a claim under any section of the policy in respect of that insured
becoming admissible and accepted by the Company and only upon full sum
insured being payable to the insured except under loss of job.

If applicable and if payment has been made under the permanent disablement
section, any amounts (s) paid under that section would be deducted from
payment of a claim under any of the other sections.

Critical lliness and Unemployment cover operates after a three month waiting
period from inception of the policy.

4.EXTENT OF COVERAGE

The Sum Insured (Sl) as mentioned in the Policy Schedule is the maximum
sum payable as a whole under the Policy during the Policy Period for all the
Insured perils and Contingencies.

Under Section 2 In case of a claim, indemnity will be provided based on the
market value of the item lost. The Company's liability is restricted to the extent
of 40% of the limit of Indemnity caused by actual or attempted Burglary and/ or
Theft, provided that such Contents are insured against Section 1 of the Policy.
Maximum Sum Insured (SI) under Section 3, 4 & 5 are payable as mentioned in
the schedule as these are benefit sections.

Dependent Child Education Benefit is Payable from Rs 25,000 per child upto
maximum of Rs 500,000 for two children on reimbursement basis i.e. on
production of original tuition fee receipt from the accredited Institution. The
Company's liability is limited upto the maximum sum insured under the
section. This will help in supporting education for upto a period of upto 24
months depending on the Primary Sum Insured of the Policy under Section 3
of the Policy. Maximum upto two children may be covered under this benefit.

FORAMORE COMPLETE DESCRIPTION OF COVERAGE / EXTENT THEREOF
AND EXCLUSIONS, PLEASE REFERTO THE POLICY FORM.

PREMIUM

Depends up on the Sum Insured (Sl) selected.

The premium rate is shown below in the range which will be used taking into
account the various risk factors associated with the Insured Persons and the
coverage offered. This also includes the premium rates to be applicable for
renewals.

HEALTH

Home Credit Assure - Rate Sheet

Home Credit Assure: Residential Property

Policy Period 1 2 3 4 5 5 5
Loan Period 1 2 3 4 5 6 7 8
Sum Insured - Fixed Loan Sanction Amount
Age
20-25 0.518% | 1.123% | 1.569% | 2.032% | 2.466% | 2.466% | 2.466% | 2.466%
26-30 0.558% | 1.216% | 1.712% | 2.244% | 2.743% | 2.743% | 2.743% | 2.743%
31-35 0.654% | 1.425% | 2.008% | 2.629% | 3.219% | 3.219% | 3.219% | 3.219%
36-40 0.737% | 1.638% | 2.362% | 3.180% | 3.999% | 3.999% | 3.999% | 3.999%
41-45 1.231% | 2.835% | 4.250% | 5.929% | 7.682% | 7.682% | 7.682% | 7.682%
Sum Insured - Principal Outstanding Basis
4650 | 0915% | 2.035% | 3.167% [ 4351% | 5570% | 6.554% | 7.055% | 7.773%
Policy Period 5 5 5 5 5 5 5 5
Loan Period 9 10 11 12 13 14 15 16
Sum Insured - Fixed Loan Sanction Amount
Age
20-25 2.466% | 2.466% | 2.466% | 2.466% | 2.466% | 2.466% | 2.466% | 2.466%
26-30 2.743% | 2.743% | 2.743% | 2.743% | 2.743% | 2.743% | 2.743% | 2.743%
31-35 3.219% | 3.219% | 3.219% | 3.219% | 3.219% | 3.219% | 3.219% | 3.219%
36-40 3.999% | 3.999% | 3.999% | 3.999% | 3.999% | 3.999% | 3.999% | 3.999%
41-45 7.682% | 7.682% | 7.682% | 7.682% | 7.682% | 7.682% | 7.682% | 7.682%
Sum Insured - Principal Outstanding Basis
4650 | 8171% | 8.491% | 8.748% | 8.960% | 9.138% | 9.288% | 9.418% | 9.528%
Policy Period 5 5 5 5 5 5 5 5
Loan Period 17 18 19 20 21 22 23 24
Sum Insured - Fixed Loan Sanction Amount
Age
20-25 2.466% | 2.466% | 2.466% | 2.466% | 2.466% | 2.466% | 2.466% | 2.466%
26-30 2.743% | 2.743% | 2.743% | 2.743% | 2.743% | 2.743% | 2.743% | 2.743%
31-35 3.219% | 3.219% | 3.219% | 3.219% | 3.219% | 3.219% | 3.219% | 3.219%
36-40 3.999% | 3.999% | 3.999% | 3.999% | 3.999% | 3.999% | 3.999% | 3.999%
41-45 7.682% | 7.682% | 7.682% | 7.682% | 7.682% | 7.682% | 7.682% | 7.682%
Sum Insured - Principal Outstanding Basis
4650 | 9625% | 9.709% | 9.783% | 9.848% | 9.904% [ 9.958% | 10.003% | 10.046%
Policy Period 5 5 5 5 5 5
Loan Period 25 26 27 28 29 30
Sum Insured - Fixed Loan Sanction Amount
Age
20-25 2.466% 2.466% 2.466% 2.466% 2.466% 2.466%
26-30 2.743% 2.743% 2.743% 2.743% 2.743% 2.743%
31-35 3.219% 3.219% 3.219% 3.219% 3.219% 3.219%
36-40 3.999% 3.999% 3.999% 3.999% 3.999% 3.999%
41-45 7.682% 7.682% 7.682% 7.682% 7.682% 7.682%
Sum Insured - Principal Outstanding Basis
46-50 10.083% 10.117% 10.148% 10.173% 10.199% | 10.221%
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Policy Period 5 5 5 5 5 5 5 5
Loan Period 9 10 11 12 13 14 15 16
Sum Insured - Declining Sum Insured
Age
20-25 2.028% | 2.078% | 2.116% | 2.148% | 2.176% | 2.199% | 2.219% | 2.237%
26-30 2.078% | 2.130% | 2.171% | 2.205% | 2.233% | 2.258% | 2.278% | 2.297%
31-35 2.326% | 2.388% | 2.436% | 2.475% | 2.509% | 2.536% | 2.561% | 2.582%
36-40 2.746% | 2.830% | 2.899% | 2.953% | 3.001% | 3.040% | 3.074% | 3.104%
41-45 4.331% | 4.484% | 4.609% | 4.710% | 4.796% | 4.869% | 4.931% | 4.983%
Sum Insured - Principal Outstanding Basis
4650 | 8.171% | 8.491% | 8.748% | 8.960% | 9.138% | 9.288% | 9.418% | 9.528%
Policy Period 5 5 5 5 5 5 5 5
Loan Period 17 18 19 20 21 22 23 24
Sum Insured - Declining Sum Insured
Age
20-25 2.251% | 2.265% | 2.276% | 2.285% | 2.294% | 2.303% | 2.310% | 2.317%
26-30 2.310% | 2.324% | 2.335% | 2.347% | 2.356% | 2.365% | 2.372% | 2.379%
31-35 2.600% | 2.616% | 2.630% | 2.641% | 2.652% | 2.664% | 2.671% | 2.680%
36-40 3.129% | 3.152% | 3.172% | 3.188% | 3.204% | 3.218% | 3.229% | 3.241%
41-45 5.031% | 5.070% | 5.106% | 5.138% | 5.166% | 5.191% | 5.214% | 5.234%

Sum Insured - Principal Outstanding Basis

4650 | 9.625% | 9.709% | 9.783% | 9.848% | 9.904% | 9.958% [ 10.003% [ 10.046%

Policy Period 5 5 5 5 5 5
Loan Period 25 26 27 28 29 30
Sum Insured - Declining Sum Insured
Age
20-25 2.322% 2.326% 2.331% 2.335% 2.340% 2.342%
26-30 2.386% 2.390% 2.395% 2.399% 2.404% 2.406%
31-35 2.687% 2.693% 2.698% 2.703% 2.707% 2.712%
36-40 3.250% 3.259% 3.268% 3.275% 3.282% 3.289%
41-45 5.250% 5.268% 5.282% 5.296% 5.307% 5.319%
Sum Insured - Principal Outstanding Basis
46-50 10.083% | 10.117% | 10.148% | 10.173% | 10.199% | 10.221%

Home Credit Assure : Declining Sum Insured (ONLY for Self Employed)

Policy Period 1 2 3 4 5 5 5 5
Loan Period 1 2 3 4 5 6 7 8
Sum Insured - Fixed Loan Sanction Amount
Age
20-25 0.513% | 1.113% | 1.554% | 2.012% | 2.441% | 2.441% | 2.441% | 2.441%
26-30 0.552% | 1.204% | 1.695% | 2.220% | 2.713% | 2.713% | 2.713% | 2.713%
31-35 0.647% | 1.410% | 1.986% | 2.600% | 3.182% | 3.182% | 3.182% | 3.182%
36-40 0.729% | 1.619% | 2.335% | 3.142% | 3.951% | 3.951% | 3.951% | 3.951%
41-45 1.216% | 2.799% | 4.195% | 5.850% | 7.578% | 7.578% | 7.578% | 7.578%
Sum Insured - Principal Outstanding Basis
4650 | 0904% | 2.011% | 3.128% [ 4.205% | 5.498% | 6.467% | 6.960% | 7.667%
Policy Period 5 5 5 5 5 5 5 5
Loan Period 9 10 1 12 13 14 15 16
Sum Insured - Fixed Loan Sanction Amount
Age
20-25 2441% | 2441% | 2.441% | 2.441% | 2.441% | 2.441% | 2.441% | 2.441%
26-30 2.713% | 2.713% | 2.713% | 2.713% | 2.713% | 2.713% | 2.713% | 2.713%
31-35 3.182% | 3.182% | 3.182% | 3.182% | 3.182% | 3.182% | 3.182% | 3.182%
36-40 3.951% | 3.951% | 3.951% | 3.951% | 3.951% | 3.951% | 3.951% | 3.951%
41-45 7.578% | 7.578% | 7.578% | 7.578% | 7.578% | 7.578% | 7.578% | 7.578%
Sum Insured - Principal Outstanding Basis
4650 | 8.060% | 8.375% | 8.628% | 8.837% | 9.013% | 9.160% | 9.288% | 9.397%
Policy Period 5 5 5 5 5 5 5 5
Loan Period 17 18 19 20 21 22 23 24
Sum Insured - Fixed Loan Sanction Amount
Age
20-25 2441% | 2441% | 2.441% | 2.441% | 2.441% | 2.441% | 2.441% | 2.441%
26-30 2.713% | 2.7113% | 2.713% | 2.713% | 2.713% | 2.713% | 2.713% | 2.713%
31-35 3.182% | 3.182% | 3.182% | 3.182% | 3.182% | 3.182% | 3.182% | 3.182%
36-40 3.951% | 3.951% | 3.951% | 3.951% | 3.951% | 3.951% | 3.951% | 3.951%
41-45 7.578% | 7.578% | 7.578% | 7.578% | 7.578% | 7.578% | 7.578% | 7.578%
Sum Insured - Principal Outstanding Basis
4650 [ 9.491% | 9575% | 9.647% [ 9.711% | 9.767% | 9.820% | 9.865% | 9.906%
Policy Period 5 5 5 5 5 5
Loan Period 25 26 27 28 29 30
Sum Insured - Fixed Loan Sanction Amount
Age
20-25 2.441% 2.441% 2.441% 2.441% 2.441% 2.441%
26-30 2.713% 2.713% 2.713% 2.713% 2.713% 2.713%
31-35 3.182% 3.182% 3.182% 3.182% 3.182% 3.182%
36-40 3.951% 3.951% 3.951% 3.951% 3.951% 3.951%
41-45 7.578% 7.578% 7.578% 7.578% 7.578% 7.578%
Sum Insured - Principal Outstanding Basis
4650 | 9943% | 9.976% | 10007% | 10032% | 10.057% | 10.079%

Home Credit Assure : Declining Sum Insured

Policy Period 1 2 3 4 5 5 5 5
Loan Period 1 2 3 4 5 6 7 8
Sum Insured - Declining Sum Insured
Age
20-25 0.337% | 0.737% | 1.054% | 1.349% | 1.613% | 1.764% | 1.869% | 1.948%
26-30 0.351% | 0.769% | 1.101% | 1.416% | 1.703% | 1.804% | 1.914% | 1.995%
31-35 0.377% | 0.823% | 1.182% | 1.517% | 1.822% | 2.004% | 2.132% | 2.229%
36-40 0.386% | 0.856% | 1.258% | 1.657% | 2.040% | 2.296% | 2.476% | 2.613%
41-45 0.532% | 1.186% | 1.795% | 2.418% | 3.044% | 3.509% | 3.841% | 4.086%
Sum Insured - Principal Outstanding Basis
4650 | 0904% | 2.011% | 3.128% [ 4.205% | 5.498% | 6.467% | 6.960% | 7.667%
Policy Period 5 5 5 5 5 5 5 5
Loan Period 9 10 11 12 13 14 15 16
Sum Insured - Declining Sum Insured
Age
20-25 2.008% | 2.058% | 2.096% | 2.127% | 2.154% | 2.177% | 2.197% | 2.215%
26-30 2.058% | 2.109% | 2.150% | 2.184% | 2.211% | 2.235% | 2.256% | 2.273%
31-35 2.303% | 2.363% | 2.411% | 2.449% | 2.482% | 2.509% | 2.534% | 2.554%
36-40 2.716% | 2.799% | 2.867% | 2.920% | 2.968% | 3.006% | 3.040% | 3.069%
41-45 4.277% | 4.428% | 4.551% | 4.650% | 4.736% | 4.807% | 4.868% | 4.920%

Sum Insured - Principal Outstanding Basis

4650 | 8.060% | 8.375% | 8.628% | 8.837% | 9.013% | 9.160% | 9.288% | 9.397%

Policy Period 1 2 3 4 5 5 5 5
Loan Period 1 2 3 4 5 6 7 8
Sum Insured - Declining Sum Insured
Age
20-25 0.339% | 0.742% | 1.062% | 1.359% | 1.626% | 1.779% | 1.886% | 1.966%
26-30 0.353% | 0.774% | 1.109% | 1.428% | 1.717% | 1.820% | 1.932% | 2.014%
31-35 0.380% | 0.829% | 1.192% | 1.530% | 1.838% | 2.023% | 2.153% | 2.251%
36-40 0.390% | 0.863% | 1.269% | 1.672% | 2.059% | 2.319% | 2.502% | 2.641%
41-45 0.538% | 1.198% | 1.814% | 2.445% | 3.079% | 3.551% | 3.889% | 4.137%
Sum Insured - Principal Outstanding Basis
4650 | 0.915% | 2.035% | 3.167% | 4.351% | 5570% | 6.554% | 7.055% | 7.773%
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Policy Period 5 5 5 5 5 5 5 5 Policy Period 5 5 5 5 5 5
Loan Period 17 18 19 20 21 22 23 24 Loan Period 25 26 27 28 29 30
Sum Insured - Declining Sum Insured Sum Insured - Fixed Loan Sanction Amount
Age Age
20-25 2.229% | 2.242% | 2.253% | 2.262% | 2.271% | 2.280% | 2.287% | 2.294% 20-25 2.466% 2.466% 2.466% 2.466% 2.466% 2.466%
26-30 2.287% | 2.300% | 2.312% | 2.323% | 2.332% | 2.341% | 2.348% | 2.354% 26-30 2.743% 2.743% 2.743% 2.743% 2.743% 2.743%
31-35 2.572% | 2.588% | 2.601% | 2.613% | 2.624% | 2.635% | 2.642% | 2.651% 31-35 3.073% 3.073% 3.073% 3.073% 3.073% 3.073%
36-40 3.093% | 3.116% | 3.136% | 3.152% | 3.168% | 3.181% | 3.192% | 3.204% 36-40 3.851% 3.851% 3.851% 3.851% 3.851% 3.851%
41-45 4.967% | 5.005% | 5.041% | 5.073% | 3.168% | 3.181% | 5.147% | 5.167% 41-45 7.525% 7.525% 7.525% 7.525% 7.525% 7.525%
Sum Insured - Principal Outstanding Basis Sum Insured - Principal Outstanding Basis
4650 | 9.491% | 9.575% | 9.647% | 9.711% | 9.767% | 9.820% | 9.865% | 9.906% 4650 | 10.083% | 10.117% | 10.148% | 10.173% | 10.199% | 10.221%
Pricing Inclusive of Service Tax as applicable.
Policy Period 5 5 5 5 5 5
Loan Period 25 26 27 28 29 30 Example )
T T o D T (R Mr. Kumar a salaried home loan customer, aged 26 years takes a loan for 10 lacs, for
9 a period of 10 years then the premium he would pay would be (Rs 27,430i.e. 10 lacs
Age multiplied by 2.743%). At renewal the customer is aged 31 years and would like to
20-25 2.298% 2.303% 2.307% 2.312% 2.316% 2.318% renew for another 5 years then the premium he would pay at renewal would be (Rs
26-30 2361% | 2366% | 2370% | 2375% | 2379% | 2381% 32,180i.e. 10lacs multiplied by 3.218%).
31-35 2.658% 2.664% 2669% 2673% 2.678% 2682% Self Employed Customers are eligible for a 1.5% discount on the premium.
36-40 3.212% 3.221% 3.230% 3.237% 3.244% 3.251%
41-45 5.183% 5.201% 5.214% 5.228% 5.239% 5.250% Loss of Job section will not be applicable to them.
Sum Insured - Principal Outstanding Basis .
Loadings
4650 | 9943% | 9976% | 10.007% | 10.032% | 10057% | 10.079%

We may apply a risk loading on the premium payable (based upon the declarations
made in the proposal form and the health status of the persons proposed for
insurance). The maximum risk loading applicable for an individual shall not exceed
above 100% per diagnosis/ medical condition and an overall risk loading of over
150% per person. These loadings are applied from Commencement Date of the

Policy Period 1 2 3 4 5 5 5 5 Policy including subsequent renewal(s) with Us or on the receipt of the request of
Loan Period 1 2 3 4 5 6 7 3 increase in Sum Insured (for the increased Sum Insured).
pinlnstre EEXEdEcani anctionamolny We will inform You about the applicable risk loading through a counter offer letter.
Age You need to revert to Us with consent and additional premium (if any), within 15 days
20-25 1.055% | 1.429% | 1.734% | 2.073% | 2.466% | 2.466% | 2.466% | 2.466% of the issuance of such counter offer letter. In case, you neither accept the counter
26-30 1.088% | 1523% | 1.868% | 2.234% | 2.743% | 2.743% | 2.743% | 2.743% offer nor revert to Us within 15 days, We shall cancel Your application and refund the
premium paid within next 7 days.
31-35 1.211% | 1.739% | 2.176% | 2.629% | 3.073% | 3.073% | 3.073% | 3.073%
36-40 1.287% | 1.955% | 2.532% | 3.180% | 3.851% | 3.851% | 3.851% | 3.851% Please note that We will issue Policy only after getting Your consent.
41.45 1.293% | 2.892% | 4.335% | 5.919% | 7.525% | 7.525% | 7.525% | 7.525% We will not apply any additional loading on Your policy premium at Renewal based
Sum Insured - Principal Outstanding Basis on claim experience in Your Policy
4650 | 0924% | 2.035% | 3.167% | 4.351% | 5.570% [ 6.554% | 7.055% | 7.773% Free Look Period
The Free Look Period shall be applicable on new individual health insurance policies
Policy Period 5 5 5 5 5 5 5 5 and not on renewals or at the time of porting/migrating the Policy.
Loan Period 9 10 1 12 13 14 15 16 The Insured Person shall be allowed free look period of fifteen days from date of
Sum Insured - Fixed Loan Sanction Amount receipt of the policy document to review the terms and conditions of the policy, and to
Age return the same if not acceptable.
20-25 2466% | 2466% | 2466% | 2466% | 2466% | 2466% | 2466% | 2466% If the Insured has not made any claim during the Free Look Period, the insured shall
26-30 2.743% | 2.743% | 2.743% | 2.743% | 2.743% | 2.743% | 2.743% | 2.743% be entitled to
3135 3.073% | 3.073% | 3.073% | 3.073% | 3.073% | 3.073% | 3.073% | 3.073% I. a refund of the premium paid less any expenses incurred by the Company on
36-40 3851% | 3.851% | 3.851% | 3.851% | 3.851% | 3.851% | 3.851% | 3.851% medical examination of the Insured Person and the stamp duty charges or
- : - : - : : : ii. where the risk has already commenced and the option of return of the Policy is
4145 7.525% | 7.525% | 7.525% | 7.525% | 7.505% | 7.525% | 7.525% | 7.525% exercised by the Insured Person, a deduction towards the proportionate risk
Sum Insured - Principal Outstanding Basis premium for period of coveror
46-50 | 8.171% | 8.491% | 8.748% | 8.960% | 9.138% | 9.288% | 9.418% | 9.528% ii. Where only a part of the insurance coverage has commenced, such
proportionate premium commensurate with the insurance coverage during such
period.
Policy Period 5 5 5 5 5 5 5 5 = Any Benefit/Indemnity payable by the Company, if any, in case of Your loss of life
Loan Period 17 18 19 20 21 22 23 2 is payable as defined in the Policy Schedule by default to the assignee declared

by You; indemnity is payable to Your estate. Any payment We make in good faith

Sum Insured - Fixed Loan Sanction Amount pursuant to this provision shall fully discharge Us to the extent of the payment.

Age = Disclosure of Information

20-25 2.466% | 2.466% | 2.466% | 2.466% | 2.466% | 2.466% | 2.466% | 2.466% The policy shall be void and all premium paid thereon shall be forfeited to the

26-30 2.743% | 2.743% | 2.743% | 2.743% | 2.743% | 2.743% | 2.743% | 2.743% Company in the event of misrepresentation, mis description or non-disclosure of
any material fact by the policyholder

31-35 3.073% | 3.073% | 3.073% | 3.073% | 3.073% | 3.073% [ 3.073% | 3.073% = Complete Discharge

36-40 3.851% | 3.851% | 3.851% | 3.851% | 3.851% | 3.851% | 3.851% | 3.851% Any payment to the Policyholder, Insured Person or his/ her nominees or his/ her

41-45 7.525% | 7.525% | 7.525% | 7.525% | 7.525% | 7.525% | 7.525% | 7.525% legal representative or assignee or to the Hospital, as the case may be, for any

Sum Insured - Principal Outstanding Basis benefit under the Policy shall be a valid discharge towards payment of claim by

the Company to the extent of that amount for the particular claim

4650 | 9.625% | 9.709% | 9.783% | 9.848% | 9.904% | 9.958% [ 10.003% [ 10.046% . Portab”ig, v P

The Insured Person will have the option to port the Policy to other insurers by
applying to such Insurer to port the entire policy along with all the members of the
family, if any, at least 45 days before, but not earlier than 60 days from the policy
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renewal date as per IRDAI guidelines related to Portability. If such person is
presently covered and has been continuously covered without any lapses under
any health insurance policy with an Indian General/Health insurer, the proposed
Insured Person will get the accrued continuity benefits in waiting periods as per
IRDAI guidelines on portability.

For Detailed Guidelines on Portability, kindly refer the link
https://www.irdai.gov.in/ADMINCMS/cms/frmGuidelines_Layout.aspx?page=
PageNo03987

Possibility of Revision of terms of the Policy including the Premium Rates

The Company, with prior approval of IRDAI, may revise or modify the terms of the
Policy including the premium rates. The Insured Person shall be notified three
months before the changes are effected.

Withdrawal of Policy

i. In the likelihood of this product being withdrawn in future, the Company will
intimate the Insured Person about the same 90 days prior to expiry of the
policy.

ii. Insured Person will have the option to migrate to similar health insurance
product available with the Company at the time of renewal with all the accrued
continuity benefits such as Cumulative Bonus, waiver of waiting period as per
IRDAI guidelines, provided the policy has been maintained without a break

Nomination

The Policyholder is required at the inception of the Policy to make a nomination
for the purpose of payment of claims under the Policy in the event of death of the
Policyholder. Any change of nomination shall be communicated to the Company
in writing and such change shall be effective only when an endorsement on the
Policy is made. In the event of death of the Policyholder, the Company will pay the
nominee {as named in the Policy Schedule/Policy Certificate/Endorsement (if
any)} and in case there is no subsisting nominee, to the legal heirs or legal
representatives of the Policyholder whose discharge shall be treated as full and
final discharge of its liability under the Policy.

CLAIMS

Section 1 loss: Notice of loss is required as soon as practicable but no later
than 14 days after discovery.

Section 2 loss: Notice of loss is required as soon as practicable but no later
than 48 hours after the loss eventis triggered.

For burglary, theft, arson, riot and strike, malicious damage, immediate notice
of the crime should be given to the Police/ Fire Brigade, as applicable.

In the event of a fire, immediate notice shall be given to the Fire Brigade/
Police, as applicable.

On the happening of any loss event resulting in a claim under the Policy, the
Insured shall take all possible steps to minimize the loss.

The Insured must provide proof of loss with full particulars within 14 days after
the date of the initial discovery.

Proof of loss must include all relevant documents together with internal and
external records of any kind, correspondence with carriers, other parties, legal
documents, bills, cash memos, receipts or such other documents as HDFC
ERGO General Insurance Company Limited deems necessary for handling
the claim.

Notice of claim shall be provided in writing to HDFC ERGO General Insurance
Company Limited at its address as set forth in the policy or by email to the
email address mentioned on the policy or by calling our call centre (Please
consider if you would like to insert a clause stating that “All information
recorded by the call centre shall be binding on the Insured”). Subsequently a
claim form needs to be submitted by the Insured.

Methodology for the valuation of property is provided for in the policy.

For property losses under Sec.1 of the policy, a surveyor may be appointed to
assess theloss.

For claims under Medical llines, death and PTD, the loan amount excluding the
premium financed would be paid. While for Loss of Job claim 3 EMI's at actuals
would be payable.

In case of change in Rate of interest the actual EMI being charged by Bank /
Financial Institution at the time of loss would be payable.

In case of fixed plans where the loans are prepaid before the end of the policy
period, the 3 EMIs in case of Loss of Job claims would be paid as per the
original EMI schedule.

THE ABOVE IS DESCRIPTIVE ONLY. THE ACTUAL TERMS AND CONDITIONS
CAN BE FOUND IN THE POLICY DOCUMENT. INSURED"S ARE ADVICED TO
READS THE POLICY DOCUMENT COMPLETELY.

HEALTH
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