
    
 

NOW LET GOOGLE HOME ASSIST YOU WITH YOUR QUERIES ON GENERAL INSURANCE 
DIA, the AI Chatbot service of HDFC ERGO, will now be at your service on Google Home 

 

Mumbai, May 25
th

, 2018: HDFC ERGO General Insurance Company, India’s third largest non-life insurance 

provider in the private sector, launched its AI enabled Chatbot ‘DIA’ on Google Assistant, which enables the 

users to access the service through the Google Home device. DIA will also be available to customers with 

mobile devices in which the Google Assistant application can be installed. Through this launch, ‘DIA’ will now 

be accessible 24/7 to a wider audience providing instant solutions to their queries related to general 

insurance, thereby delivering superior customer service experience.  

 

Post the successful launch of DIA on Amazon Alexa, this new development by HDFC ERGO will offer customers 

a more intuitive way to interact with the company. Also, since the beginning of the year, the usage of Google 

Assistant has tripled in the country, allowing the company to spread its wings wide and reach out to the 

consumers to demystify general insurance, through a simple voice command – “Ok Google, Talk to HDFC 

ERGO.”  

 

Commenting on the launch of this new service, Mr.Ritesh Kumar, MD & CEO, HDFC ERGO General Insurance 

Company said, “At HDFC ERGO, the customer is at the core of all that we do and hence we are always exploring 

new trends and opportunities to ensure we reach out and offer the best experience possible. Leveraging newer 

platforms, like Google Assistant, to help provide customers with richer experiences and simplified solutions 

therefore, becomes imperative for us. The integration ‘DIA’ with Google Assistant is a step in this direction to 

reach out to the large and wide spread audience who have mobile devices and engage with them to provide a 

24/7 support for all their general insurance related queries.” 

 

The primary mode of interaction will be through voice, but input through the devices keyboard is also 

supported on the Assistant. Using this approach, the Google Home device searches the internet for the 

information requested, through the Assistant. Customers using Google Home or any mobile device, with 

Google Assistant, can get access to enable the services from HDFC ERGO. To enable this, customers must 

enable or install Google Assistant on their mobile phones. DIA will be available at your service on calling out 

the phrase “Ok Google, Talk to HDFC ERGO" or simply typing “Talk to HDFC ERGO”. Customers can easily use 

DIA to locate the nearest network hospital, network garage or HDFC ERGO branches, understand the products 

offered by the Company and even get answers to various queries related to general insurance. It will also 

guide the customers on queries like “How long does it take to process claims?” or “How can I renew my 

policy?" or even get a response to complex questions on topic like Salvage, No Claim Bonus and so on.  

 

HDFC ERGO understands the power of technology and integrating its AI enabled Chatbot, DIA on Google 

Assistant is a step ahead in simplifying things and taking customer experience to the next level. With time, 

more services will be enabled and made available on Google Assistant to raise the bar of customer service 

experience. 

 

  



    
 

About HDFC ERGO:  

HDFC ERGO General Insurance Company is a 51:49 joint venture between HDFC Ltd.; India’s premier Housing 

Finance Institution and ERGO International AG; the primary insurance entity of the Munich Re Group of 

Germany. HDFC ERGO acquired L&T General Insurance Companyto mark India first amalgamation in the non-

life General Insurance sector and is the country's third largest non-life insurance provider in the private sector. 

The company offers complete range of general insurance products ranging from Motor, Health, Travel, Home 

and Personal Accident in the retail space and customized products like Property, Marine and Liability Insurance 

in the corporate space. HDFC ERGO is expanding its network across the country and is today present in 107 

branches spread across 91 cities with an employee base of about 3000 professionals. The Company also has a 

wide distribution network. 
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For more Information please contact: 

 

Siddharth Patkar Daylon D’cruz 

HDFC ERGO General Insurance Company Weber Shandwick 

Contact: +91 7506338912 Contact: +91 9820795501 

Email: corpcomm@hdfcergo.com Email: ddcruz@webershandwick.com 

 

 


