
    
 

HDFC ERGO MAKES CYBER INSURANCE PERSONAL WITH THE LAUNCH OF E@SECURE 
 

Mumbai, September 4, 2018: HDFC ERGO, India’s third largest non-life insurance provider in the private 

sector, today announced the launch of ‘E@Secure’, a Cyber Insurance Policy for individuals. This policy aims at 

providing comprehensive protection to individuals and their families against any cyber- attacks, cyber frauds or 

digital threats that could lead to a financial loss and or reputational loss.  

 

Today, India is the second largest online market, with a huge potential for exponential growth. But, this great 

opportunity comes with the menace of cyber risks & frauds which, too, have been growing significantly. 

According to the National Crime Records Bureau (NCRB) report 2016, there has been an increase in the 

incidence of Cyber Crimes by 6.3% in 2016 (12,317) over 2015 (11,592).  

 

HDFC ERGO’s E@Secure Insurance policy offers comprehensive protection against cyber risks and frauds 

carried out from any device and from any location worldwide. Various cyber risks such as unauthorized online 

transactions, phishing and email spoofing, e-extortion, identity theft, damage to e-reputation & cyber-bullying 

are covered in the policy. In addition, the policy pays for legal cost and expenses and legal advice sought by 

the insured in case of a legal dispute arising out of specified risks covered in the policy.  

 

Commenting on the launch of the new product, Mr. Ritesh Kumar, MD & CEO, HDFC ERGO General Insurance 

Company said, “This is a product which is very relevant in today's time. We live in a digital world, wherein 

individuals freely share a lot of their personal as well as financial information online. Technology has advanced 

and so has the increase in cyber-crime rate. Keeping the rising trend of cyber-crime in mind, we have launched 

E@Secure insurance policy that will protect individuals against the exposures that come with modern 

connected life like cyber-bullying, phishing, identity theft and more.” 

 

He further added, “We believe in the times to come that E@Securewill become a part of our life and everyone 

who uses social media, net banking or surfs the internet will need this product to cover their cyber exposures. 

This is a latent demand in the internet usage community which we are trying to addressthroughthis product.” 

 

A special feature of the policy is that it provides coverage to the entire family including children. Today, even 

children are present on social media and are susceptible to online stalking or harassment. The policy covers 

the expenses incurred on counselling sessions with a psychologist due to any traumatic stress one may face as 

a result of cyber-bullying or harassment. 

 

The sum assured for the cover ranges from Rs 50,000 to Rs 1 crore. For more information on the policy and the 

full range of HDFC ERGO Insurance products please contact HDFC ERGO representative or visit the website 

www.hdfcergo.com for further details on risk factors, exclusions, terms and conditions please read the sales 

brochure before concluding a sale. 

 

 

About HDFC ERGO: 

HDFC ERGO General Insurance Company is a 51:49 joint venture between the Housing Development Finance 

Corporation Ltd (HDFC), India’s premier Housing Finance Institution, and ERGO International AG, the primary 

insurance entity of the Munich Re Group of Germany. In August 2017, with IRDAI’s approval for the merger of 

HDFC ERGO General Insurance Co. Ltd. with HDFC General Insurance Ltd. (formerly Known as L&T General 



    
 

Insurance Co. Ltd.), the Company marked the first merger in the General Insurance sector. The merged entity, 

known as HDFC ERGO General Insurance Co. Ltd., is the third largest General Insurance provider in the private 

sector.  

 

HDFC ERGO offers products like Motor, Health, Travel, Home and Personal Accident Insurance in the retail 

space and customized products like Property, Marine and Liability Insurance in the corporate space through its 

vast network of 122 branches spread across 106 cities and a wide distribution network. 
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For more Information please contact: 

 

SiddharthPatkar Daylon D’cruz 

HDFC ERGO General Insurance Company Weber Shandwick 

Contact: +91 7506338912 Contact: +91 9820795501 

Email: corpcomm@hdfcergo.com Email: ddcruz@webershandwick.com 

 

 

 

 

 


