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In a difficult economic environment, businesses in all sectors face 
challenges. Many financial institutions face additional pressures generated 
by increased regulation, robust capital and lending criteria, and a global 
drive to improve disclosure, increased transparency and enhance 
shareholder protection. Finance professionals – bankers, fund managers, 
corporate advisers, stockbrokers – are uniquely exposed to litigation risk 
from regulators, clients and competitors. Experience tells us that such 
litigation may be driven by media interest, and often increases in times 
of economic recession. As they diversify and expand services to remain 
competitive, each advancement poses new and potentially significant risks 
to the firm. Financial Institutions face an array of potential professional and 
management liability exposures from governmental agencies, customers, 
creditors, vendors and competitors, any of which can result in a devastating 
lawsuit or regulatory proceeding.

Financial Institutions Professional Indemnity Insurance provides protection 
against losses sustained by clients of a financial institution as a result of 
unintentional errors, omissions or negligence of its employees. The policy 
offers protection to banks and financial institutions in their professional 
services and operations, including banking, trading, payment and other 
financial transactions.

This policy Covers – The policy covers third party claims such as

Ø for compensatory damages, such indemnity to include claimant
costs and expenses including such damages and cost and expenses
as result of the insured’s physical loss of or damage to document
or securities but excluding the intrinsic value of any property or
face value of costs of reconstruction of any documents or any loss
compensable under a Bankers Blanket Bonds or equivalent policy
irrespective of the amount to thereof and whether or not such a policy 
is actually maintained by the insured ; and

Ø first made against the Insured during the policy period; and

Ø for financial loss caused by a negligent act, negligent error or
negligent omission on the part of an Officer or Employee of the
Insured; and

Ø arise out of the ordinary course of the provision by the Insured of the 
financial services described in the Proposal Form; and

Ø be brought other than wholly or partly within the countries stated in
as specified in the Item 11 - Country of Jurisdiction of the Schedule,
and

Ø arise other than from any negligent act, negligent error or negligent 
omission which was or may have been or is alleged to have been
committed or omitted (as the case may be) wholly or partly within the 
United States of America and/or Canada; if applicable and

Ø relate other than to a negligent act, negligent error or negligent
omission which was or may have been or is alleged to have been
committed or omitted (as the case may be) before the Retroactive
Date specified in the Schedule hereto.

EXCLUSIONS

This policy will not pay for any loss arising out of, or in any way connected 
with

Ø Any legal liability assumed by the Insured

Ø dishonest, fraudulent, criminal or malicious act or omission of the
Insured or of any Director or of any Officer or Employee or of any
sub-contractor or agent of the Insured

Ø arising from bodily, mental or emotional injury, sickness or disease,

Ø arising from any loss of or damage to property

Ø by any loss of or damage to any goods or other property

Ø deliberate breach of any laws, enactments or regulations relating to
all and any of the constitution, operation and conduct of the Insured

Ø arising from or contributed to by the Insured having refused to provide 
any financing or refused to fulfil any actual or alleged commitment
to make any loan or transaction in the nature of a loan or a lease or

an extension of credit, whether such commitment was authorised or 
unauthorised

Ø arising from any fact, circumstance or event wherein any third party
claim against the Insured would be compensable under a Bankers
Blanket Bond or equivalent policy irrespective of the amount thereof
and whether or not such a policy is actually maintained by the Insured

Ø Any claim by or on behalf of or at the behest of the Insured’s parent
company, or any subsidiary or Affiliate of the Insured or of the
Insured’s parent company, or any company or other entity in which the 
Insured, or Officers or Employees of the Insured, have an executive
or controlling interest

Ø Any third party claim arising out of the insolvency of the Insured

Ø Any fines, penalties, punitive or exemplary damages and any multiple
damages except for the single compensatory amount of damages
prior to such multiplication

Ø Any claim made against the Insured by or on behalf of or at the
behest of any federal or state government, governmental body or
governmental agency, except when acting solely in the capacity of
a client of the Insured

Ø Any suit or legal proceeding brought by or on behalf of or at the behest 
of a shareholder or shareholders of the Insured in their capacity as
such

Ø Any third party claim arising from or contributed to by depreciation (or
failure to appreciate) in value of any investments, including securities,
commodities, currencies, options and futures transactions, or as a
result of any actual or alleged representation, guarantee or warranty
provided by or on behalf of the Insured as to the performance of any
such investments

Ø Any legal liability arising from or contributed to by loss of value,
surrender value or cancellation value of any leased product or service
as a result of fluctuations in value of such product or service

Ø Any third party claim for the reimbursement of fees, commissions,
costs or other charges paid or payable to the Insured, or, any third
party claim based upon allegations against the Insured of excessive
fees, commissions, costs or other charges

Ø arising from or contributed to by any failure to provide insurance of
any kind, whether such failure concerns the amount, existence or
adequacy of such insurance or otherwise

Ø Ionising radiations or contaminations by radioactivity from any nuclear
fuel or from any nuclear waste from the combustion of nuclear fuel

Ø arising from or contributed to by any actual or alleged seepage,
pollution or contamination of any kind

Ø arises directly or indirectly by reason of or in connection with war,
invasion, act of foreign enemy, hostilities (whether war has been
declared or not), civil war, rebellion, revolution, insurrection, military
or usurped power, martial law, or the act of any lawfully constituted
Insured

v CLAIMS PROCEDURE

I. Claims Notification

In the event of loss and/or damage or circumstance which may
reasonably give rise to a claim under this Policy:

a. The Insured shall notify the Company in writing (with full
particulars of the claim or circumstances) of the knowledge of
the claim and circumstances as soon as practicable but not later
than Number of days specified on the Policy

b. The Insured shall give all such information and assistance as the
Insurer may require

c. The Insurer shall verify the claim notified in the area of Coverage
through various means and shall notify the acceptance/rejection
of such claim to the Insured
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d. The Insured shall not negotiate / admit liability or make any
promise payment, incur any defense cost or expenses or
settlement without the Insurers written consent

II. Claims Processing

a) Claims registration / Reserving:

1. The Claim intimations received by claims team are notified in
system by the claims processor and a claim no. is generated

2. The details required for claims intimation

• Policy	no.

• Name	of	insured

• Date	of	loss

• Nature	/	details	of	loss

• Place	of	loss

• Contact	details	of	the	insured

3. The claim is registered with default reserves

b) Claim Acknowledgement and Preliminary documents for
assessment of loss:

An acknowledgement is sent to the insured / Broker / Agent /
Sales along with the claim no. and list of preliminary requirements 
such as:

1. Duly completed and signed claim form/details of incident and/
or loss

2. Description of the events, in chronological order, as to how,
when and where the circumstances leading to the claim or suit 
occurred

3. Date when the insured became first aware of such complaint/
demand/circumstance

4. Details of the claimants

5. Copies of all written demands / court proceedings initiated
against the Insured including the response of the insured to the 
said demand/ court proceedings

6. Copies of contract copies along with annexures entered between
the insured and their clients

7. Details and break-up of the quantum claimed and supporting of 
the same in case if no quantum is claimed, the estimate of the
damages likely to be claimed;

8. Copies of all relevant communications exchanged between
the parties between the claimant and the insured and any
agreements entered into;

9. Opinion of the counsel in connection to the merits and demerits 
of the case

10. Details of other persons or entities which may be responsible
or liable for the loss or damage being claimed; and

11. Contact details of Insured’s person handling the claim in Insured’s 
company.

12. Any other document/ information in support of the claim

C. Coverage Evaluation:

1. Preliminary documents are scrutinized by the claims team

2. Additional information are requested in case required based on 
preliminary documents submission

3. Decision on appointment of Surveyor / investigator / legal
counsel will be taken, if required.

4. On receipt of complete claim documents/survey report, claims
team will evaluate the coverage and communicate to the insured 
/ broker / agent

5. Enhancement of reserves from default to realistic be done based 
on the review of documents

D. Payment of the claim:

On receipt of all the documents/information that is relevant and 
necessary for the claim, the Insurer within period of 30 days shall 
offer a settlement of the claim to the Insured.

E. Rejection of the claim:

1. If the Insurer, for any reasons to be recorded in writing and
communicated to the Insured, decides to reject a claim under the 
Policy, it shall do so within a period of 30 days from the receipt
of the final documents and/or additional information/documents 
as the case may be.

2. However, expense payments are processed, if any.

F. Claims Reopening:

Claims can be re-opened by the claims officer with valid reason for 
re-opening.

Following is the list of reasons for claim re-opening

1. Processing of expense payments

2. Receipt of documents after closure of claims.

3. Receipt of additional information / documents in support of the 
claim.

4. Re-considering of claim after request from customer through
CEM / IRDA /Ombudsman / Consumer forum / Courts etc.

III. Approval Authority

Limits for Claim Payments and Reserves are as per the Delegation
of Authority Matrix of the Company.

IV. Claim Servicing TATs

Action Timeframe

First Contact Immediately upon receipt of intimation 
but not later than 2 working days

Inform the Insured /
claimant of the essential 
documents and other 
requirements/ submission 
in support of claim

Within 7 days of the claim intimation

Allocation of Surveyor/ 
I nves t iga to r /Exper t /
lawyers

Only if required – up to 7 working days 
from date of receipt of preliminary 
information

Claim Settlement Within 30 days of receipt of assessors/
surveyor’s final report and last relevant 
document / information relevant and 
necessary for the claim.

Declinature Letter Within 30 days of receipt of final 
documentation including Surveyors / 
Investigator’s report / clarifications.

Grievance Redressal – 
Notification

Within 3 days of receipt of the grievance

Grievance Redressal – 
acknowledgement

Within 3 days of receipt of the grievance

v Contact Details for Claims

Claims Department
HDFC ERGO General Insurance Company Limited
6th Floor Leela Business Park
Andheri Kurla Road, Andheri East
Mumbai-400059, India
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Claim can also be notified digitally by sending an email with complete 
description of loss to: care@hdfcergo.com or a call at 022 – 6234 
6234.

v CONDONATION OF DELAY

The Company may condone delay in claim intimation/ document
submission on merit, where it is proved that delay in reporting of
claim or submission of claim documents, is due to reasons beyond
the control of the Insured. Not with standing the above, delay in claim 
intimation or submission of claim documents due to reasons beyond 
the control of the Insured shall not be condoned where such claims
would have otherwise been rejected even if reported in time.

v PENAL INTEREST

In the event the claim is not settled within 30 days from the date of
receipt of last relevant and necessary document from the insured/
claimant, we shall be liable to pay interest at a rate, which is 2% above 
the bank rate from the date of receipt of last relevant and necessary 
document from the insured/claimant till the date of actual payment.

v RECTIFICATION OF POLICY AFTER A LOSS

Rectification of policy after a loss is reported for reasons other than
breach of condition / warranty should be carried out as Underwriting 
Manual

v RENEWAL

The Company shall be under no obligation to renew the policy on
expiry of the period for which premium has been paid. The Company 
reserves the right to offer revised rates, terms and conditions at
renewal based on claim experience and a fresh assessment of the
risk. This policy may be renewed only by mutual consent and subject 
to payment in advance of the total premium at the rate in force at
the time of renewal. The Company, however, shall not be bound
to give notice that the policy is due for renewal or to accept any
renewal premium. Unless renewed as herein provided, this policy
shall automatically terminate at the expiry of the period for which
premium has already been paid.

v CANCELLATION

a) If Cancelled by Insured:

The first named Insured may cancel this insurance or any of its
individual coverage’s at any time by sending us a written request
or by returning the policy and stating when thereafter cancellation
is to take effect. In the event of such cancellation we shall retain
premium for the period that this policy has been in force calculated
in accordance with the scale provided in the table below :

Period of Risk
(Not Exceeding)

Short Period Rate Table
(Not exceeding)

1 Week 10%

1 Month 25%

2 months 35%

3 Months 50%

4 months 60%

6 months 75%

8 months 85%

Exceeding 8 months Total Premium

b) If Cancelled by Insurer:

We may cancel this insurance or any of its individual coverage’s at any 
time by sending to the first named Insured a notice 60 days in advance 
of the cancellation date. Our notice of cancellation will be mailed to
the first named Insured’s last known address, and will indicate the date 
on which coverage is terminated. If notice of cancellation is mailed,
proof of mailing will be sufficient proof of notice. In the event of such 
cancellation we will return the pro-rata portion of the premium

However No Refund of premium will be applicable if -

i) If the Insured has notified OR Reported Claim or Any
Circumstances leading to claims under this policy document.

Or

ii) In the event of any fraud or misrepresentation.

v YOU CAN REQUEST A QUOTE TODAY

For more information about our full range of HDFC ERGO Insurance 
products, contact your local broker or HDFC ERGO representative.

v GRIEVANCE REDRESSAL PROCEDURE

If You have a grievance that You wish Us to redress, You may contact 
Us with the details of Your grievance through:

• Call	Centre	-	0120-6234	6234	/	022-6234	6234

• Emails	–	grievance@hdfcergo.com

• Contact	Details	for	Senior	Citizens:	022	6242	6226	|Email	ID	:
seniorcitizen@hdfcergo.com

• Designated	Grievance	Officer	in	each	branch

• Company	Website	–	www.hdfcergo.com

• Courier- Any of Our Branch office or corporate office

You may also approach the Complaint & Grievance (C&G) Redressal 
Cell at any of Our branches with the details of Your grievance during 
Our working hours from Monday to Friday.

If You are not satisfied with Our redressal of Your grievance through 
one of the above methods, You may contact Our Head of Customer 
Service at:

The Complaint & Grievance Redressal Cell,
HDFC ERGO General Insurance Company Limited
D-301, 3rd Floor, Eastern Business District (Magnet Mall),
LBS Marg, Bhandup (West) Mumbai - 400 078,

In case You are not satisfied with the response / resolution given / 
offered by the C&G cell, then You can write to the Chief Grievance 
Officer of the Company at the following address:

To the Chief Grievance Officer
HDFC ERGO General Insurance Company Limited
D-301, 3rd Floor, Eastern Business District (Magnet Mall),
LBS Marg, Bhandup (West) Mumbai-400078,
e-mail: cgo@hdfcergo.com

You may also approach the nearest Insurance Ombudsman for 
resolution of Your grievance. The contact details of Ombudsman 
offices are mentioned below if Your grievance pertains to:

• Insurance	claim	that	has	been	rejected	or	dispute	of	a	claim	on
legal construction of the policy

• Delay	in	settlement	of	claim

• Dispute	with	regard	to	premium

• Non-receipt	of	Your	insurance	document
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Names of Ombudsman and Addresses of Ombudsmen Centers

OFFICE DETAILS JURISDICTION OF OFFICE (UNION TERRITORY, DISTRICT)

AHMEDABAD - Shri Kuldip Singh
Office of the Insurance Ombudsman,
Jeevan Prakash Building, 6th floor,
Tilak Marg, Relief Road, Ahmedabad – 380 001.
Tel.: 079 - 25501201/02/05/06
Email:	bimalokpal.ahmedabad@cioins.co.in

Gujarat, Dadra & Nagar Haveli, Daman and Diu.

BENGALURU - Smt. Neerja Shah
Office of the Insurance Ombudsman,
Jeevan Soudha Building, PID No. 57-27-N-19
Ground Floor, 19/19, 24th Main Road, JP Nagar, 
Ist Phase, Bengaluru – 560 078.
Tel.: 080 - 26652048 / 26652049
Email:	bimalokpal.bengaluru@cioins.co.in

Karnataka.

BHOPAL - Shri Guru Saran Shrivastava
Office of the Insurance Ombudsman,
Janak Vihar Complex, 2nd Floor,
6, Malviya Nagar, Opp. Airtel Office,  
Near New Market, Bhopal – 462 003.
Tel.: 0755 - 2769201 / 2769202
Fax: 0755 - 2769203
Email:	bimalokpal.bhopal@cioins.co.in

Madhya Pradesh, Chattisgarh.

BHUBANESHWAR - Shri Suresh Chandra Panda
Office of the Insurance Ombudsman,
62, Forest Park, Bhubneshwar – 751 009.
Tel.: 0674 - 2596461 /2596455
Fax: 0674 - 2596429
Email:	bimalokpal.bhubaneswar@cioins.co.in

Orissa.

CHANDIGARH - Dr. Dinesh Kumar Verma
Office of the Insurance Ombudsman,
S.C.O. No. 101, 102 & 103, 2nd Floor,
Batra Building, Sector 17 – D, Chandigarh – 160 017.
Tel.: 0172 - 2706196 / 2706468
Fax: 0172 - 2708274
Email:	bimalokpal.chandigarh@cioins.co.in

Punjab, Haryana (excluding Gurugram, Faridabad, Sonepat and Bahadurgarh)  
Himachal Pradesh, Union Territories of Jammu & Kashmir, Ladakh & Chandigarh.

CHENNAI - Shri M. Vasantha Krishna
Office of the Insurance Ombudsman,
Fatima Akhtar Court, 4th Floor, 453,
Anna Salai, Teynampet, Chennai – 600 018.
Tel.: 044 - 24333668 / 24335284
Fax: 044 - 24333664
Email:	bimalokpal.chennai@cioins.co.in

Tamil Nadu, Puducherry Town and Karaikal (which are part of Puducherry).

DELHI - Shri Sudhir Krishna
Office of the Insurance Ombudsman,
2/2 A, Universal Insurance Building,
Asaf Ali Road, New Delhi – 110 002.
Tel.: 011 - 23232481/23213504
Email:	bimalokpal.delhi@cioins.co.in

Delhi & Following Districts of Haryana - Gurugram, Faridabad, Sonepat & Bahadurgarh.

GUWAHATI - Shri Kiriti B. Saha
Office of the Insurance Ombudsman,
Jeevan Nivesh, 5th Floor, Nr. Panbazar over Bridge, 
S.S. Road, Guwahati – 781001 (ASSAM).
Tel.: 0361 - 2632204 / 2602205
Email:	bimalokpal.guwahati@cioins.co.in

Assam, Meghalaya, Manipur, Mizoram, Arunachal Pradesh, Nagaland and Tripura.

HYDERABAD - Shri I. Suresh Babu
Office of the Insurance Ombudsman,
6-2-46, 1st floor, “Moin Court”,
Lane Opp. Saleem Function Palace,
A. C. Guards, Lakdi-Ka-Pool,
Hyderabad - 500 004.
Tel.: 040 - 23312122
Fax: 040 - 23376599
Email:	bimalokpal.hyderabad@cioins.co.in

Andhra Pradesh, Telangana, Yanam and part of Union Territory of Puducherry.
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Names of Ombudsman and Addresses of Ombudsmen Centers

OFFICE DETAILS JURISDICTION OF OFFICE (UNION TERRITORY, DISTRICT)

JAIPUR - Smt. Sandhya Baliga
Office of the Insurance Ombudsman,
Jeevan Nidhi – II Bldg., Gr. Floor,
Bhawani Singh Marg, Jaipur - 302 005.
Tel.: 0141 - 2740363
Email:	bimalokpal.jaipur@cioins.co.in

Rajasthan.

ERNAKULAM - Ms. Poonam Bodra
Office of the Insurance Ombudsman,
2nd Floor, Pulinat Bldg., Opp. Cochin Shipyard, 
M. G. Road, Ernakulam - 682 015.
Tel.: 0484 - 2358759 / 2359338
Fax: 0484 - 2359336
Email:	bimalokpal.ernakulam@cioins.co.in

Kerala, Lakshadweep, Mahe-a part of Union Territory of Puducherry.

KOLKATA - Shri P. K. Rath
Office of the Insurance Ombudsman,
Hindustan Bldg. Annexe, 4th Floor,
4, C.R. Avenue, Kolkatta - 700 072.
Tel.: 033 - 22124339 / 22124340
Fax : 033 - 22124341
Email:	bimalokpal.kolkata@cioins.co.in

West Bengal, Sikkim, Andaman & Nicobar Islands.

LUCKNOW - Shri Justice Anil Kumar Srivastava
Office of the Insurance Ombudsman,
6th Floor, Jeevan Bhawan, Phase-II,
Nawal Kishore Road, Hazratganj,
Lucknow - 226 001.
Tel.: 0522 - 2231330 / 2231331
Fax: 0522 - 2231310
Email:	bimalokpal.lucknow@cioins.co.in

Districts of Uttar Pradesh :
Lalitpur, Jhansi, Mahoba, Hamirpur, Banda, Chitrakoot, Allahabad, Mirzapur, Sonbhabdra, Fatehpur, 
Pratapgarh, Jaunpur, Varanasi, Gazipur, Jalaun, Kanpur, Lucknow, Unnao, Sitapur, Lakhimpur, 
Bahraich, Barabanki, Raebareli, Sravasti, Gonda, Faizabad, Amethi, Kaushambi, Balrampur, Basti, 
Ambedkarnagar, Sultanpur, Maharajgang, Santkabirnagar, Azamgarh, Kushinagar, Gorkhpur, 
Deoria, Mau, Ghazipur, Chandauli, Ballia, Sidharathnagar.

MUMBAI - Shri Milind A. Kharat
Office of the Insurance Ombudsman,
3rd Floor, Jeevan Seva Annexe, S. V. Road, 
Santacruz (W), Mumbai - 400 054.
Tel.: 022 - 26106552 / 26106960
Fax: 022 - 26106052
Email:	bimalokpal.mumbai@cioins.co.in

Goa, Mumbai Metropolitan Region excluding Navi Mumbai & Thane.

NOIDA - Shri Chandra Shekhar Prasad
Office of the Insurance Ombudsman,
Bhagwan Sahai Palace, 4th Floor, Main Road,
Naya Bans, Sector 15, Distt: Gautam Buddh Nagar,
U.P - 201301.
Tel.: 0120-2514252 / 2514253
Email:	bimalokpal.noida@cioins.co.in

State of Uttaranchal and the following Districts of Uttar Pradesh:
Agra, Aligarh, Bagpat, Bareilly, Bijnor, Budaun, Bulandshehar, Etah, Kanooj, Mainpuri, Mathura, 
Meerut, Moradabad, Muzaffarnagar, Oraiyya, Pilibhit, Etawah, Farrukhabad, Firozbad, 
Gautambodhanagar, Ghaziabad, Hardoi, Shahjahanpur, Hapur, Shamli, Rampur, Kashganj, 
Sambhal, Amroha, Hathras, Kanshiramnagar, Saharanpur.

PATNA - Shri N. K. Singh
Office of the Insurance Ombudsman,
1st Floor, Kalpana Arcade Building,,
Bazar Samiti Road, Bahadurpur,
Patna - 800 006.
Tel.: 0612-2680952
Email:	bimalokpal.patna@cioins.co.in

Bihar, Jharkhand.

PUNE - Shri Vinay Sah
Office of the Insurance Ombudsman,
Jeevan Darshan Bldg., 3rd Floor,
C.T.S. No.s. 195 to 198, N.C. Kelkar Road, 
Narayan Peth, Pune – 411 030.
Tel.: 020-41312555
Email:	bimalokpal.pune@cioins.co.in

Maharashtra, Area of Navi Mumbai and Thane excluding Mumbai Metropolitan Region.
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DISCLAIMER: THE ABOVE INFORMATION IS FOR DESCRIPTIVE PURPOSE 
ONLY. PLEASE REFER YOUR POLICY DOCUMENT OR OUR WEBSITE 
WWW.HDFCERGO.COM FOR THE ACTUAL TERMS AND CONDITIONS. 
INSUREDS ARE ADVISED TO READ THE POLICY DOCUMENT COMPLETELY 
FOR A FULL DESCRIPTION OF THE TERMS AND CONDITIONS OF 
COVERAGE AND THE EXCLUSIONS RELATING THERETO.

“TRADE LOGO DISPLAYED ABOVE BELONGS TO HDFC LTD AND ERGO 
INTERNATIONAL AG AND USED BY HDFC ERGO GENERAL INSURANCE 
COMPANY UNDER LICENSE”

PROHIBITION OF REBATES

Section 41 of the Insurance Act 1938 as amended 

No person shall allow or offer to allow, either directly or indirectly as an 
inducement to any person to take out or renew or continue an insurance 
in respect of any kind or risk relating to lives or property in India, any 
rebate of the whole or part of the commission payable or any rebate of the 
premium shown on the policy, nor shall any person taking out or renewing 
or continuing a policy accept any rebate, except such rebate as may be 
allowed in accordance with the prospectus or tables of the Insurer. Any 
person making default in complying with the provisions of this section shall 
be punishable with fine, which may extend to Ten lakh rupees.

INSURANCE IS THE SUBJECT MATTER OF THE SOLICITATION
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