HDFC ERGO General Insurance Company Limited

Alpha Insurance Policy - Prospectus

INTRODUCTION

The product is a packaged insurance policy which allows the investment
manager to choose any combination from the following covers:

Asset Management Protection and Crime Insurance

1.

Fund Reimbursement -Pays for loss on behalf of a fund, which such
fund becomes legally obligated to indemnify an Insured on account
of any Professional Services Claim made against an Insured for a
Wrongful Act

Professional Liability- Pays on behalf of the insured, loss which
such insured becomes legally obligated to pay on account of any
Professional Services Claim first made against an Insured for a
Wrongful Act.

Management Liability- Pays for Loss for which the Insured Person is
not indemnified by an Organisation on account of any Management
Claim first made for a Wrongful Act

Management Indemnification 4€“Pays for on behalf of an
Organisation, Loss for which such Organisation grants indemnification
to each Insured Person, as permitted or required by law, on account
of any Management Claim for a Wrongful Act

Legal Representation Expenses- Pays on behalf of each Insured
Person, Legal Representation Expenses on account of any Formal
Investigation commenced during the Policy Period

Entity Securities Coverage- Pays on behalf of an Organisation, Loss
on account Loss on account of any Claim first made during the Policy
Period or, if exercised, during the Extended Reporting Period, for a
Wrongful Act occurring before or during the Policy Period

Employment Practices Coverage-Pays on behalf of an Insured, Loss
on account of any EPL Claim first made during the Policy Period.

Extensions

1.

Advancement of Defence Costs & Legal Representation Expenses-
The Company shall, prior to the final disposition of any Claim,
advance Defence Costs or Legal Representation Expenses within
thirty (30) days of receipt of an invoice from defence counsel

Outside Directorship Liability- Covers any Management Claim with
respect to any Outside Directorship for any Outside Entity

Occupational Health and Safety- Covers Defence Costs on account
of any Management Claim or Legal Representation Expenses on
account of any Formal Investigation in connection with a violation
or breach of an occupational health and safety.

Pollution- Covers Defence Costs on account of any Management
Claim in respect of Pollution provided such Management Claim is
brought and maintained entirely outside India

Pollution Derivative Actions- Covers Loss on account of any
Management Claim in respect of Pollution brought by any
shareholder of an Organisation.

Retired Directors or Officers- Retired Directors or Officers shall
have the right to an Extended Reporting Period of eighty-four (84)
months within which to report any Management Claims or Formal
Investigations that are first made during such eighty-four (84) month
period.

Dedicated Additional Limit of Liability for Directors and Officers-The
Company shall pay on behalf of any Director or Officer, Loss on
account of any Claim first Directors & Officers made during the Policy
Period, or, if exercised, during the Extended Reporting Period, for a
Wrongful Act occurring, or Formal Investigation

Loss of Documents- Covers Loss due to, loss of, or loss of use of,
damage or destruction to Documents whilst in the custody of an
Organisation .The Company shall not be liable for loss or damage
to Documents due to wear and tear, gradual deterioration, moth and
vermin

Emergency Defence Costs or Legal Representation Expenses-Due
to an emergency Defence Costs or Legal Representation Expenses
can be incurred without the Companya€™s prior written consent for

10.

1.

12.

13.

14.

defence or investigation work performed during a period of thirty
(30) days immediately following the date on which the Claim was
first made

Continuity of Cover- Cover is provided for Claims or circumstances
which could or should have been notified under any policy or
coverage section of which this Coverage Section is a renewal or
replacement or which it may succeed in time

Crisis Expenses-Covers Crisis Expenses
Breach of Privacy-Covers Loss on account of any Claim alleging the

loss or misuse of confidential or personal information, material or
data, or invasion or breach of privacy of any client of an Organisation

Consultants- Cover extends to any consultant who is engaged
pursuant to a written contract between such consultant and an
Organisation and who is indemnified by such Organisation

Professional Supervision- Professional Services shall include
Professional Supervision of any Outside Service Provider

Exclusions Applicable to all Insuring Clauses

1

Prior Notice -Such facts or circumstances of which prior notice have
been already been given.

Prior and Pending -any demand, suit, proceeding, pending against,
or order, decree or judgment entered for or against any Insured
or Outside Entity on or prior to (i) the Pending or Prior Date; or (ii) a
Scheduled Outside Entity Endorsement

Bodily Injury and damage - bodily injury, sickness, disease or death
of any person, property damage to or

destruction of any tangible property.

Pollution - based upon, arising from or in consequence of Pollution.
Dishonesty - Fraudulent act or omission or any wilful violation or
breach of any law

Crime Coverage Section

1.

Employee Dishonesty-Covers loss of Money, Securities or Property
due to dishonest or fraudulent acts of any Employee.

Client Coverage-Covers loss of Money, Securities or Property
sustained by a Client, resulting directly from dishonest or fraudulent
acts of any Employee not in collusion with such Clienta€™s directors
or employees.

Premises Coverage- Covers loss sustained by an Insured resulting
from unlawful taking of Money, Securities or Property by a Third Party
or the actual destruction or disappearance of Money, Securities or
Property, from the possession, custody or control of the Insured

Forgery Coverage-Covers loss from Forgery on, or fraudulent
material alteration of, any negotiable instrument committed by a
Third Party.

Funds Transfer Fraud Coverage - Direct loss sustained by an insured
resulting directly from Funds Transfer Fraud committed by a Third
Party which loss is discovered during the Policy Period.

Computer Fraud - Direct loss sustained by an Insured resulting from
Computer Fraud committed by a Third Party which loss is Discovered
during the Policy Period.

Expense Coverage a€“ Audit Expenses , Investigative Costs ,
Computer Violation Expenses ; resulting from any

direct loss covered under the policy

Defence Costs a€“ Covers defence costs incurred on behalf of the
Insured if the Company elects to defend; or incurred and paid by
the Insured if the Company elects not to defend. Any claim, suit,
arbitration or legal proceeding with respect to which the Insured
would be entitled to recovery under this Section

Exclusions Applicable To All Insuring Clauses

1.

loss or damage due to declared or undeclared war; civil war;
insurrection; rebellion or revolution; military, naval or usurped power;
governmental intervention,
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2. loss of income or profit by an Insured or any Client;

3.  damages of any type for which the Insured is legally liable,

4. indirect or consequential loss or damage of any kind;

5. costs, fees and expenses incurred by an Insured in establishing the
existence or amount of loss

6. loss sustained by one Insured to the advantage of any other Insured

7. fees, costs or expenses incurred or paid:

a)  asaresult of the reconstitution of Data if an Insured knowingly
used illegal copies of programs;

b) to render the Data usable by replacement processing
equipment;

) to design, update or improve software or programs or to perfect
their operation or performance; or

d) as a result of an alteration in Data held on magnetic media
due to the effect of magnetic fields, their incorrect use or the
obsolescence of the computer or its facilities;

8) loss resulting from dishonest acts by any member of the Board of
Directors of the Insured who is not an Employee

9) loss of confidential information of any kind.

CANCELLATION:

The Insured can cancel the policy at any time during the policy term, by
informing the Company. The Company can cancel the policy only on the
grounds of established fraud, by giving minimum notice of 7 days to the
Insured. The Company shall refund proportion premium for unexpired
policy period subject to no claim(s) made during the policy period.

GRIEVANCE REDRESSAL PROCEDURE

If You have any grievance about any matter relating to the policy, or Our
decision on any matter, or Our decision about Your claim, You can pursue
Your grievance with

1 Our Grievance Redressal Officer

You can send Your grievance in writing by post or email to Our Grievance
Redressal Officer at the following address:

If you have a grievance that you wish us to redress, you may contact us
with the details of your grievance through:

. Contact us - 022 6158 2020/ 022 6234 6234

. Emails — grievance@hdfcergo.com

. Contact Details for Senior Citizens: 022 6242 6226

. Email ID: seniorcitizen@hdfcergo.com Designated Grievance Officer
in each branch.

. Company Website — www.hdfcergo.com

. Courier - Any of our Branch office or corporate office

You may also approach the Complaint & Grievance (C&G) Redressal Cell at
any of our branches with the details of your grievance during our working
hours from Monday to Friday.

If you are not satisfied with our redressal of your grievance through one
of the above methods, you may contact our Head of Customer Service at

The Complaint & Grievance Redressal Cell,

HDFC ERGO General Insurance Company Limited.
D-301, 3rd Floor, Eastern Business District (Magnet Mall),
LBS Marg, Bhandup (West),

Mumbai — 400078, Maharashtra

In case you are not satisfied with the response / resolution given / offered
by the C&G cell, then you can write to the Chief Grievance Officer of the
Company at the following address:

To the Chief Grievance Officer

HDFC ERGO General Insurance Company Limited

D-301, 3rd Floor, Eastern Business District (Magnet Mall),
LBS Marg, Bhandup (West),

Mumbai - 400078, Maharashtra

e-mail: cgo @hdfcergo.com

Grievance may also be lodged at IRDAI Integrated Grievance Management
System- https://bimabharosa.irdai.gov.in

You may also approach the nearest Insurance Ombudsman for resolution,
if your grievance is not redressed by the Company. The contact details of
Ombudsman offices are below if your grievance pertains to:

. Insurance claim that has been rejected or dispute of a claim on legal
construction of the policy

. Delay in settlement of claim

. Dispute with regard to premium

. Non-receipt of your insurance document

You may also refer Our website www.hdfcergo.com https://www.hdfcergo.
com/customer-voice/grievances for detailed grievance redressal
procedure.

ABOUT OUR COMPANY

Name of the company — HDFC ERGO General Insurance Company Limited
(IRDAI Reg No 146)

Registered & Corporate Office: 6th Floor, Leela Business Park, Andheri-
Kurla Road, Andheri (East), Mumbai — 400 059.

Website — www.hdfcergo.com
Contact number — 022 6158 2020/ 022 6234 6234
Email — care@hdfcergo.com

INSURANCE ACT 1938 SECTION 41- Prohibition of Rebates

No person shall allow or offer to allow either directly or indirectly, as an
inducement to any person to take out or renew or continue an insurance in
respect of any kind of risk relating to lives or property in India, any rebate of
the whole or part of the commission payable or any rebate of the premium
shown on the policy, nor shall any person taking out or renewing a policy
accept any rebate, except such rebate as may be allowed in accordance
with the published prospectus or tables of the insurer.

ANY PERSON MAKING DEFAULT IN COMPLYING WITH THE
PROVISIONS OF THIS SECTION SHALL BE PUNISHABLE WITH FINE
WHICH MAY EXTEND TO TEN LAKHS RUPEES.

Disclaimer: In the event of any question relating to interpretation of the
insurance coverage, the policy document will prevail.
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