HDFC ERGO General Insurance Company Limited

Policy Wordings

Marine Hull Insurance of Jetties

1. Loss, if any, payable to Assured or Loss Payee, as set out
in the Insurance Schedule

2. Insuring Clauses

In consideration of the payment of the premium,
Underwrites hereby agree, subject to the provisions of
this Policy and the Sum Insured specified in the Schedule
to indemnify the Assured in respect of:

Wider Cover

All structural loss or damage to the Jetty (or Pontoons,
Wharves, etc. as the case may be), cranes and/or DG Set
fitted thereon, occasioned by or through collision with
Vessels or any other floating objects, cyclone, flood, tidal
bore, fire, earthquake, explosion of Equipments insured
under this Policy; including Salvage Charges in connection
with a peril insured against.

Limited Cover

Total and/or Constructive Total Loss of the Jetty (or
Pontoons, Wharves etc. as the case may be), cranes and/
or DG Set fitted thereon occasioned by or through collision
with Vessels or any other floating objects, cyclone, flood,
tidal bore, fire, earthquake, including Salvage Charges.

In the event of a claim under the policy the indemnity
payable by Underwriters shall not exceed the insured
Sum Insured as set out in the Schedule.

3  Exclusions
A) Wider Cover

Warranted Excluding any loss or damage occasioned by
the sinking of any part or portion of foundation or through
lightning, short-circuiting, defective wiring, overloading or
hoisting of other gear or failure to maintain the structure
and machinery in thorough and efficient repair.

B) Limited Cover

Warranted Excluding any loss or damage occasioned by
sinking of any part or portion of foundation or through
lightning, short circuiting, defective wiring, overloading or
hoisting of other gear or failure to maintain the structure
and machinery in thorough and efficient repair.

Common exclusions for both the above covers
This Section does not cover loss or damage caused by

31 wear, tear, marring, scratching, gradual deterioration,
wet rot, dry rot, mould, spoilage, decay, decomposition,
settling, shrinkage, expansion in building structures or
foundations, subsidence, corrosion, rust, discoloration,
electrolyte action, oxidation, erosion, leakage, evaporation,
loss of weight, breakage of glass or other fragile articles;

3.2 vermin; moths, termites or other insects;
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atmospheric dampness or dryness, condensation, smog,
fog, extremes or changes in atmospheric temperature;

seepage of any substance whatsoever, backing up of
sewers or drains, pollution or contamination;

inherent vice, latent defect, error in design, fault or error in
workmanship, manufacture or use of unsuitable materials.
Costs of remedying or repairing inherent vice, latent
defect, defects in design or manufacture;

confiscation, requisition, detention, occupation, embargo,
quarantine, or arising from any order of public or
government authority or arising from acts of contraband
or illegal transportation or illegal trade;

the Safe Working Load being exceeded;

mechanical or electrical breakdown or derangement
of any communication equipment or alarm system or
computer system;

error or fault in computer or machinery programming or
from data processing, media failure or breakdown;

boilers, steam pipes, steam turbines, steam engines,
pressure or vacuum vessels, caused by explosion,
implosion, rupture or bursting where such are owned or
operated by the Assured;

cessation, fluctuation or variation in, or insufficiency of
water, gas or electricity supplies

loss of market, loss of use, loss of income, interruption
of business, or any other consequential loss or damage
whatsoever;

unexplained loss or mysterious disappearance, inventory
shortage or loss due to book keeping, accounting or billing
errors or omissions;

infidelity, dishonesty, theft, fraud or pilferage of the
Assured or the Assured’s employees or others to whom
the Assured has entrusted responsibility,

The Assured and/ or the Assured’s employees voluntarily
parting with title or possession of property;

processing, renovating, repairing, or working upon any
Insured Property.

Excluded Property

This Section does not cover the following:

Land or land values, air, water or other naturally occurring
substance(s);

Roads, driveways, pavements, curbing, culverts or
sidewalks;

Buildings or structures in the process of construction
including materials or supplies for such construction;

Stock, whether owned by the Assured, or in the care,
custody or control of the Assured;
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4.5 Property in transit, unless within the Confines of the Port,
Terminal or Insured Location;

4.6 Accounts, bills, currency, money, notes, securities, deeds,
evidence of debt and valuable papers;

47 Jewellery, precious stones, precious metals and alloys,
fine arts, furs, garments, animals or plants;

4.8 Aircraft or any other aerial device, watercraft, vehicles
designed for highway use or locomotives or rolling stock
designed for railroad use, or cargo handling equipment

5. Strikes / Riots

Strikes or riots and any of the other acts excluded in the
General Policy conditions are not covered. However,
Strikes or Riots can be covered on payment of Additional
Premium.

6. Protective Maintenance

The Assured shall maintain in good order, proper
and adequate protection for the safety of the Insured
Property, including any additional measures required by
Underwriters, throughout the period of this Policy. Such
protection shall not be withdrawn or reduced unless prior
agreement has been obtained from Underwriters. If the
Assured fails to comply with this clause, Underwriters will
not be liable for any claims arising partly or

7. Settlement of Claims

Settlement of claims under this Section shall be calculated
on the basis of the cost of repairing, replacing or
reinstating (whichever is the least) the Insured Property
with material of like kind and quality, subject to the
following provisions:

The repair, replacement or reinstatement is carried out
with due diligence and dispatch;

Underwriter’s liability is limited to the actual amount
necessarily spent by the Assured in repairing, replacing
or reinstatement of the Insured Property, and will not in
any event exceed the Sum Insured stated in the Schedule.

CONTACT Us

Within India

Contact us- 022 6158 2020/ 022 6234
6234 Reimbursement Claim intimation:
Visit www.hdfcergo.com - > Help - > Claim
registration

HDFC ERGO General Insurance Co. Ltd.

Stellar IT Park, Tower-15th Floor, C - 25,
Sector 62, Noida-201301

Claim Intimation:

Claim document
submission at
address

GRIEVANCE REDRESSAL PROCEDURE

If you have a grievance that you wish us to redress, you may
contact us with the details of your grievance through:

+  Contact us- 022 6158 2020/ 022 6234 6234

. Emails — grievance@hdfcergo.com

»  Designated Grievance Officer in each branch.

«  Company Website — www.hdfcergo.com

«  Courier : Any of our Branch office or corporate office

You may also approach the Complaint & Grievance (C&G)
Redressal Cell at any of our branches with the details of your
grievance during our working hours from Monday to Friday.

If you are not satisfied with our redressal of your grievance
through one of the above methods, you may contact our Head
of Customer Service at

The Complaint & Grievance Redressal Cell,

HDFC ERGO General Insurance The Company Ltd.
D-301,3rd Floor, Eastern Business District (Magnet Mall),
LBS Marg, Bhandup (West),

Mumbai — 400078, Maharashtra

In case you are not satisfied with the response / resolution
given/ offered by the C&G cell, then you can write to the Chief
Grievance Officer of the the Company at the following address

To the Chief Grievance Officer

HDFC ERGO General Insurance The Company Limited
D-301, 3rd Floor, Eastern Business District (Magnet Mall),
LBS Marg, Bhandup (West),

Mumbai - 400078, Maharashtra

e-mail: cgo @hdfcergo.com

Grievance may also be lodged at IRDAI Integrated Grievance
Management system- https://bimabharosa.irdai.gov.in

You may also approach the nearest Insurance Ombudsman for
resolution, if your grievance is not redressed by the Company.
The contact details of Ombudsman offices are mentioned
below if your grievance pertains to:

. Insurance claim that has been rejected or dispute of a
claim on legal construction of the policy

. Delay in settlement of claim
. Dispute with regard to premium
. Non-receipt of your insurance document

You may also refer Our website www.hdfcergo.com https:/
www.hdfcergo.com/customer-voice/grievances for detailed
grievance redressal procedure
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If You are not satisfied with Our redressal of Your grievance through one of the above methods, You may approach the nearest
Insurance Ombudsman for resolution ofYour grievance. The contact details of Ombudsman offices are mentioned below.

NAMES OF OMBUDSMAN AND ADDRESSES OF OMBUDSMEN CENTERS

Office Details

Jurisdiction of Office (Union Territory, District)

AHMEDABAD

Office of the Insurance Ombudsman,
Jeevan Prakash Building, 6th floor,

Tilak Marg, Relief Road,

Ahmedabad — 380 001.

Tel.: 079 - 25501201/02

Email: bimalokpal.ahmedabad@cioins.co.in

Gujarat,
Dadra & Nagar Haveli,
Daman and Diu

BENGALURU

Office of the Insurance Ombudsman,
Jeevan Soudha Building, PID No. 57-27-N-19
Ground Floor, 19/19, 24th Main Road,

JP Nagar, Ist Phase,

Bengaluru — 560 078.

Tel.: 080 - 26652048 / 26652049

Email: bimalokpal.bengaluru@cioins.co.in

Karnataka

BHOPAL

Office of the Insurance Ombudsman,

1st floor, “Jeevan Shikha”,

60-B,Hoshangabad Road, Opp. Gayatri Mandir,
Bhopal — 462 011

Tel.: 0755 - 2769201/ 2769202

Email: bimalokpal.bhopal@cioins.co.in

Madhya Pradesh, Chattisgarh

BHUBANESHWAR

Office of the Insurance Ombudsman,

62, Forest park,

Bhubneshwar — 751 009.

Tel.: 0674 - 2596461/2596455

Fax: 0674 - 2596429

Email: bimalokpal.bhubaneswar@cioins.co.in

Orissa

CHANDIGARH

Office of the Insurance Ombudsman,
Jeevan Deep Building SCO 20-27,
Ground Floor Sector- 17 A,

Chandigarh — 160 017.

Tel.: 0172-2706468

Email: bimalokpal.chandigarh@cioins.co.in

State of Punjab, Haryana (excluding 4 districts vizGurugram,
Faridabad, Sonepat and Bahadurgarh), Himachal Pradesh,
Union Territories of Jammu &Kashmir, Ladakh and
Chandigarh.

CHENNAI

Office of the Insurance Ombudsman,
Fatima Akhtar Court, 4th Floor, 453,
Anna Salai, Teynampet,

CHENNAI - 600 018.

Tel.: 044 - 24333668 / 24333678

Fax: 044 - 24333664

Email: bimalokpal.chennai@cioins.co.in

Tamil Nadu Puducherry Town and Karaikal (which are part of
Puducherry).
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NAMES OF OMBUDSMAN AND ADDRESSES OF OMBUDSMEN CENTERS

Office Details

Jurisdiction of Office (Union Territory, District)

DELHI

Office of the Insurance Ombudsman,
2/2 A, Universal Insurance Building,
Asaf Ali Road,

New Delhi — 110 002.

Tel.: 011 - 23237539

Email: bimalokpal.delhi@cioins.co.in

Delhi, 4 districts of Haryana vizGurugram, Faridabad, Sonepat
and Bahadurgarh)

GUWAHATI

Office of the Insurance Ombudsman,
Jeevan Nivesh, 5th Floor,

Nr. Panbazar over bridge, S.S. Road,
Guwahati — 781001(ASSAM).

Tel.: 0361- 2632204 / 2602205

Email: bimalokpal.guwahati@cioins.co.in

Assam,

Meghalaya,

Manipur,

Mizoram,

Arunachal Pradesh,
Nagaland and Tripura

HYDERABAD

Office of the Insurance Ombudsman,
6-2-46, 1st floor, “Moin Court”,

Lane Opp. Saleem Function Palace,

A. C. Guards, Lakdi-Ka-Pool,Hyderabad - 500 004.

Tel.: 040 - 23312122
Email: bimalokpal.hyderabad@cioins.co.in

State of Andhra Pradesh, Telangana and Yanam — a part of
Union Territory of Puducherry

JAIPUR

Office of the Insurance Ombudsman,
Jeevan Nidhi - Il Bldg., Gr. Floor,
Bhawani Singh Marg, Jaipur - 302 005.
Tel.: 0141 — 2740363/2740798

Email: bimalokpal.jaipur@cioins.co.in

Rajasthan

KOCHI

Office of the Insurance Ombudsman,

10th Floor, Jeevan Prakash,LIC Building,

Opp to Maharaja’s College Ground,M.G.Road,
Kochi - 682 011.

Tel.: 0484 - 2358759

Email: bimalokpal.ernakulam@cioins.co.in

Kerala Lakshadweep, Mahe - a part of Union territory of
Puducherry

KOLKATA

Office of the Insurance Ombudsman,
Hindustan Bldg. Annexe, 4th Floor,

4, C.R. Avenue,

KOLKATA - 700 072.

Tel.: 033 - 22124339

Fax : 033 - 22124341

Email: bimalokpal.kolkata@cioins.co.in

States of West Bengal, Sikkim and Union Territories of
Andaman & Nicobar Islands
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NAMES OF OMBUDSMAN AND ADDRESSES OF OMBUDSMEN CENTERS

Office Details

Jurisdiction of Office (Union Territory, District)

LUCKNOW
Office of the Insurance Ombudsman,
6th Floor, JeevanBhawan, Phase-ll,

Nawal Kishore Road, Hazratganj, Lucknow - 226 001.

Tel.: 0522 - 4002082 / 3500613
Email: bimalokpal.lucknow@cioins.co.in

Districts of Uttar Pradesh :Laitpur, Jhansi, Mahoba, Hamirpur,
Banda, Chitrakoot, Allahabad, Mirzapur, Sonbhabdra,
Fatehpur, Pratapgarh, Jaunpur\Varanasi, Gazipur, Jalaun,
Kanpur, Lucknow, Unnao, Sitapur, Lakhimpur, Bahraich,
Barabanki, Raebareli, Sravasti, Gonda, Faizabad, Amethi,
Kaushambi, Balrampur, Basti, Ambedkarnagar, Sultanpur,
Maharajgang, Santkabirnagar, Azamgarh, Kushinagar,
Gorkhpur, Deoria, Mau, Ghazipur, Chandauli, Ballia,
Sidharathnagar

MUMBAI
Office of the Insurance Ombudsman,
3rd Floor, JeevanSevaAnnexe,

S. V. Road, Santacruz (W), Mumbai - 400 054.

Tel.: 022 - 69038800/27/29/31/32/33
Email: bimalokpal.mumbai@cioins.co.in

Goa,
Mumbai Metropolitan Region excluding Areas of Navi Mumbai
& Thane

NOIDA

Office of the Insurance Ombudsman,
Bhagwan Sahai Palace

4th Floor, Main Road,

Naya Bans, Sector 15,

Distt: GautamBuddh Nagar, U.P-201301.

Tel.: 0120- 2514252 / 2514253
Email: bimalokpal.noida@cioins.co.in

State of Uttaranchal and the Districts of Uttar Pradesh: Agra,
Aligarh, Bagpat, Bareilly, Bijnor, Budaun, Bulandshehar,
Etah, Kanooj, Mainpuri, Mathura, Meerut, Moradabad,
Muzaffarnagar, Oraiyya, Pilibhit, Etawah, Farukkabad,
Firozbad, Gautambodhanagar, Ghaziabad, Hardoi,
Shahjahanpur, Hapur, Shamli, Rampur, Kashganj, Sambhal,
Amroha, Hathras, Kanshiramnagar, Saharanpur.

PATNA
Office of the Insurance Ombudsman,
2nd Floor, Lalit Bhawan,

Bihar,
Bailey Road, i
Patna 800 001. Jharkhand
Tel.: 0612-2547068
Email: bimalokpal.patna@cioins.co.in
PUNE
Office of the Insurance Ombudsman,
Jeevan Darshan Bldg., 3rd Floor, Maharashtra,

CT.S. No.s. 195 to 198,

N.C. Kelkar Road, Narayan Peth,
Pune — 411 030.

Tel.: 020- 24471175

Email: bimalokpal.pune@cioins.co.in

Area of Navi Mumbai and Thane excluding Mumbai
Metropolitan Region.
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