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HDFC ERGO General Insurance Company Limited. IRDAI Reg. No.146. CIN: U66030MH2007PLC177117. Registered & Corporate 

Office: 6th Floor, Leela Business Park, Andheri-Kurla Road, Andheri (East), Mumbai – 400 059. UIN: Passenger Carrying 
Vehicle Package Policy – Annual: IRDAN125RP0012V01202122.

HDFC ERGO General Insurance Company Limited
Policy Wordings

MOTOR ADD ON COVERS FOR TOYOTA - Add-On Wordings

CONSUMABLES COVER

IRDAN125RP0012V01202122/A0031V01202425

It is hereby agreed and declared that notwithstanding 
anything to the contrary contained in the Policy the 
Company hereby extends the Policy to cover expenses 
Incurred by the Insured on the Consumable Items in 
the event of damage to the vehicle insured and/or to its 
accessories, arising out of any peril as covered under 
the policy. Consumable Items shall mean those articles 

or substances which have specific uses and when 
applied to their respective uses are either consumed 
totally or are rendered unfit for continuous and 
permanent use. Such Consumable Items will include 
nut and bolt, screw, washers, grease, lubricants, clips, 
ac gas, bearings, distilled water, engine oil, oil filter, fuel 
filter, break oil, coolant and the like.

Subject otherwise to the terms, exceptions, conditions 
and limitations of this Policy. __________
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HDFC ERGO General Insurance Company Limited
Policy Wordings

MOTOR ADD ON COVERS FOR TOYOTA - Add-On Wordings

NIL DEPRECIATION COVER

IRDAN125RP0012V01202122/A0032V01202425

In consideration of payment of an additional premium 
by the Insured, it is hereby agreed and declared that 
notwithstanding anything to the contrary contained 
in the Policy, the Company hereby undertakes to 
indemnify:

1.	 Midterm inclusion of cover is not permitted.

2.	 Available for vehicle age up to 10 years only

3.	 No limit on the number of claims during the policy 
period.

4.	 Total Loss and Constructive Total Loss will be 
settled on the basis of IDV.

Subject otherwise to the terms, exceptions, conditions 
and limitations of this Policy.
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Policy Wordings
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ENGINE PROTECT

IRDAN125RP0012V01202122/A0033V01202425

In consideration of payment of an additional premium 
by the Insured, it is hereby agreed and declared that 
notwithstanding anything to the contrary contained 
in the Policy, the Company hereby undertakes to 
indemnify the Insured for expenses incurred in repair 
or replacement due to consequential damages arising 
out of water ingression/leakage of lubricating oil or 
coolant and damage to vehicle’s under carriage arising 
out of any accidental external means, leading to loss 
or damage to Engine and Engine Parts, Transmission 
or Differential Parts Assembly and Parts and Gear Box 
and Gear Box Parts of the Insured’s vehicle.

Terms and Conditions:

1.	 For the purpose of this add-on, ‘Consequential 
Damage’ would mean “the damage more 
specifically expressed hereinabove caused to an 
insured vehicle not arising directly from an insured 
peril but as a direct consequence to the same”.

2.	 In case of accidental external means resulting in 
loss or damage to the vehicles under carriage, 
indemnification under this add-on would be made 

only when there is evidence of such damage 
leading to oil leakage and resulting in damage 
to Engine and Engine Parts and/or Gear Box and 
Gear Box Parts and/or Transmission or Differential 
Parts Assembly.

3.	 This cover will also pay for the cost of lubricants 
oil/coolant lost due to leakage

4.	 Available for vehicle age up to 10 years only

5.	 No limit on the number of claims during the policy 
period

6.	 No additional deductible is applicable for this Add 
on

Exclusions:

1.	 Any claims where the subject matter of claims is 
covered under any other type of insurance policy 
with any other insurer or manufacturer’s warranty 
including recall campaign or under any other such 
packages at the same time.

2.	 Any claims related to loss or damage due to 
normal wear and tear.

Subject otherwise to the terms, exceptions, conditions 
and limitations of this Policy.
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KEY PROTECT

IRDAN125RP0012V01202122/A0034V01202425

In consideration of payment of an additional premium 
by the Insured, it is hereby agreed and declared that 
notwithstanding anything to the contrary contained 
in the Policy, the Company hereby undertakes to 
indemnify the Insured the cost incurred towards 
repairing/ replacing the vehicle keys which are lost, 
misplaced, stolen or the vehicle lock is broken at 
the time of burglary or attempted burglary, theft or 
attempted theft, damage to the keys arising out of an 
accident by a new set of lock/ lock set (including lock 
mechanism) & keys including locksmith charges during 
the Policy Period.

Terms and Conditions:

1.	 No limit on the number of claims during the policy 
period.

2.	 Available for vehicle age up to 10 years only.

3.	 claim resulting from burglary or theft is supported 
by an acknowledgement from the Authority.

4.	 The replaced keys/ lock/ lockset should be of 
same nature and kind as the one for which the 

claim is being made.

5.	 Replacement of key(s) would be done only for 
broken or damaged keys.

6.	 In case of theft/burglary/misplace/loss of key(s), 
entire set comprising of key, lock and lockset shall 
be replaced.

Exclusions:

1.	 Any damage/ loss to keys/lock/lockset due to 
malicious activities, any deliberate or criminal act 
of the Insured or his representative.

2.	 Any loss or damage to the lock or lockset prior to 
the loss or theft of keys.

3.	 Any loss or damage covered under the 
manufacturer’s warranty.

4.	 Any loss or destruction of, or damage to, any part 
of the Insured’s vehicle other than the keys of 
the Insured’s vehicle, its associated lock, ignition 
system, any immobilizer, infrared handset and/or 
alarm attached to the Insured’s vehicle.

5.	 Any consequential losses.

Subject otherwise to the terms, exceptions, conditions 
and limitations of this Policy.
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RETURN TO INVOICE COVER

IRDAN125RP0012V01202122/A0035V01202425

In consideration of payment of an additional premium 
by the Insured, it is hereby agreed and declared that 
notwithstanding anything to the contrary contained in 
the Policy, the Company hereby undertakes to pay the 
On Road Price of the Insured Car, in the Occurrence 
of any Constructive Total Loss/Total Loss /Theft Claim.

On Road Price for New Car (Same Make/Model/Variant) 
Includes:

(Applicable only for First Registered Owner of Motor 
Vehicle)

1.	 Total Ex-Showroom Price: Current Ex-Showroom 
Price as on Date of Loss and any other Accessories 
endorsed in the policy.

2.	 Road Tax: Road Tax amount to be paid by Insured 
to RTO (applicable as on Date of Loss).

3.	 Registration Charges: Registration charges to be 
paid by Insured to RTO (applicable as on Date of 

Loss).

4.	 Insurance Premium: New Motor Policy Insurance 
premium (As per Coverage’s opted in Policy where 
in Claim is reported).

If insured’s car (Make, Model, Variant, Emission 
standard) is discontinued then last known Ex-showroom 
price of same Make, Model, Variant, Emission standard 
is to be covered along with applicable Road Tax 
amount, Registration Charges and Insurance premium.

In case of Vehicle Sale / Ownership Transfer, claim 
settlement will include Current Insured’s Vehicle 
Purchase Cost and Motor Policy Insurance premium 
(If renewed in subsequent year - As per Coverages 
opted in Policy where in Claim is reported) subject to 
purchase proof along with Value (Rs.) confirmation.

Any change in government regulations impacting the 
benefits under this add-on is an exclusion.

Available for vehicle age up to the age of xxx years only

Subject otherwise to the terms, exceptions, conditions 
and limitations of this Policy.
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TYRE AND ALLOY COVER

IRDAN125RP0012V01202122/A0036V01202425

In consideration of payment of an additional premium 
by the Insured, it is hereby agreed and declared that 
notwithstanding anything to the contrary contained in 
the Policy, the Company hereby undertakes to pay for 
repair and/or replacement of tyres damaged due to 
cut, burst, bulge or continuous running under deflated/
inflated condition. The company also undertakes to 
pay for replacement of standalone tyre/alloy/rim if 
damaged or deformed.

There will be maximum of 4 tyres and/or 4 alloys/rims 
replacements available in a policy term.

Available for vehicle age up to 10 years only.

The company liability would not exceed the following, 
basis the unused tread depth of respective tyre:
Unused tread depth of >= 7mm – 100% cost of new tyre
Unused tread depth of >= 5mm to <7 mm – 75% of 
cost of new tyre
Unused tread depth of >= 4mm to <5 mm – 50% of 
cost of new tyre

Unused tread depth of < 4mm – 25% of cost of new tyre

Exclusions:

1.	 Cost of replacement to be restricted to Toyota 
recommended Genuine Parts / Specifications 
(Tyre/Alloy/Rim).

2.	 For vehicle age greater than 1 year (when cover 
is availed for the first time) any loss or damage 
within first 15 days of inception of the policy.

3.	 Any loss or damage occurred prior to inception 
of the policy.

4.	 Fraudulent act committed by insured or the 
workshop or any person entrusted possession 
of the vehicle by insured.

5.	 Minor damage or scratch not affecting the 
functioning of Tyre/Alloy/Rim.

Subject otherwise to the terms, exceptions, conditions 
and limitations of this Policy.
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PERSONAL BELONGINGS COVER

IRDAN125RP0012V01202122/A0037V01202425

In consideration of the payment of an additional 
premium by the Insured, it is hereby agreed and 
declared that notwithstanding anything to the 
contrary contained in the Policy, the company hereby 
undertakes to indemnify the Insured, upto the Sum 
Insured of Rs. 50,000/-, for the theft/loss/damage of 
personal belongings including electronics (Like Laptop, 
mobile phones etc.) on account of damage to or theft 
from Insured’s Car.

Terms and Conditions:

1.	 Total number of claims restricted to Two, during 
the policy period.

2.	 Available for vehicle age up to 10 years only.

3.	 FIR (First Investigation report) is mandatory for the 
theft/loss of Personal Belongings.

4.	 Invoice copy / Proof of purchase is mandatory for 
the theft/loss/damage of Personal Belongings.

5.	 Insurance company liability is restricted to Rs. 
50,000/- or current market price of the Personal 

Belongings, whichever is lower.

6.	 Under insurance / depreciation is not applicable 
for repair cases (to be on first loss basis).

7.	 No additional deductible.

Exclusion:

1.	 Any loss in open top or convertible cars unless 
the belongings are kept in locked boot

2.	 Any loss of the personal belongings unless 
the Insured’s vehicle is locked and all doors & 
windows are properly fastened while unattended.

3.	 Any loss of money, securities, cheques, bank 
drafts, credit or debit cards, jewellery, gems, 
stones, contact lens, glasses, travel tickets, 
watches, valuables, manuscripts, paintings, work 
of art.

4.	 Any theft from vehicles parked in no-parking zone 
and from un-attended vehicle after accident.

5.	 Any claim intimated to the company after 30 days 
of such loss.

Subject otherwise to the terms, exceptions, conditions 
and limitations of this Policy.
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INCONVENIENCE COVER

IRDAN125RP0012V01202122/A0038V01202425

In consideration of the payment of an additional 
premium by the Insured, it is hereby agreed and 
declared that notwithstanding anything to the 
contrary contained in the Policy, the company hereby 
undertakes to pay a daily allowance of Rs. 1000/- to the 
Insured for each and every completed day for which 
the Insured’s vehicle is under repair in a garage, due 
to loss/damage to the vehicle on account of a peril 
covered under the Policy.

Terms and Conditions:

1.	 The insured vehicle has been under repair for a 
minimum number of 5 days, post which the claim 
under this benefit will be payable.

2.	 The duration for which the Insured’s vehicle is 
under repair in a garage due to loss/damage to the 
vehicle, and for which the Company will be liable 

for claim in respect of this benefit will be reckoned 
5 days after the claim is intimated till the day 
immediately preceding the date of discharge or 
date of invoice or date of re-inspection (provided 
vehicle is completely repaired) for such repair as 
prepared by the garage, whichever is earlier for 
a maximum of 7 days.

3.	 The company will not be liable for any further 
payment under this benefit for the Specific 
accidental loss or damage once the vehicle is 
removed from the garage.

4.	 In case of theft/total loss claim, we will pay for 
maximum 15 days (at Rs. 1000/- per day) during 
the period of insurance.

5.	 No limit on the number of claims during the policy 
period.

6.	 Available for vehicle age up to 10 years only.

Subject otherwise to the terms, conditions and 
limitations of the Policy.
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EMI COVER

IRDAN125RP0012V01202122/A0039V01202425

In consideration of payment of additional premium 
by the Insured, the company hereby undertakes to 
pay the Equated Monthly Instalment (EMI) payable by 
the insured to the financier of the vehicle recorded in 
policy schedule for the period insured vehicle is in the 
workshop for repair due to an accident. Benefit under 
this cover can be availed based on EMI cover option 
exercised by the insured, subject to the following terms:

Terms & Conditions:

1.	 Claim under section 1 (Own Damage Cover) for 
accidental damages should be an admissible 
claim.

2.	 Only 1 claim is allowed during the policy period.

3.	 The Company’s liability under this Add-on cover 
shall be restricted up to the EMI Sum Insured as 
stated in the policy schedule / Financer statement 
whichever is lower.

4.	 Time Excess (No. of Days beyond which company 
is liable to pay) for 1st EMI cover is 15 Days and for 
2nd EMI cover is 45 Days.

5.	 Number of monthly instalments payable will 
depend on option exercised by the insured at the 
time of policy issuance and is subject to repair 
time exceeding the Time Excess specified for each 
option.

6.	 The duration for which the Insured’s vehicle is 
under repair in authorised Toyota workshop due 
to loss/damage to the vehicle, and for which the 

Company will be liable for claim in respect of 
this benefit will be reckoned from next calendar 
day of “claim intimation and complete document 
submission by insured” till the day immediately 
preceding the date of discharge or date of invoice 
or date of re-inspection (provided vehicle is 
completely repaired) for such repair as prepared 
by the authorised Toyota workshop, whichever is 
earlier.

7.	 Insured will have to submit EMI schedule 
along with EMI payment track record certified 
by financer for the last one year immediately 
preceding the date of loss.

8.	 No objection certificate may be required from the 
financer, in case payment is made to the insured.

Exclusions:

1.	 If the vehicle has undergone Total loss or Theft is 
reported.

2.	 Company shall not be liable to pay for any arrears 
or over-due instalment amount including interest 
prior to the date of loss.

3.	 Company shall not be liable to pay in case Auto 
Loan is closed (already paid) by Insured prior to 
the date of loss during the Policy period.

4.	 Any other consequential loss or charges 
associated with the loan payment such as late 
payment charges, prepayment charges or other 
documentation charges.

Available for vehicle age up to 3 years only

Subject otherwise to the terms, exceptions, conditions 
and limitations of this Policy.
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BATTERY COVER

IRDAN125RP0012V01202122/A0040V01202425

In consideration of payment of an additional premium 
by the Insured, it is hereby agreed and declared that 
notwithstanding anything to the contrary contained 
in the Policy, the Company hereby undertakes to 
indemnify the Insured for expenses incurred in repair 
or replacement due to consequential damages arising 
out of water ingression/Short circuit causing loss or 
damage to battery, drive Motor/electric Motor and HEV 
(Hybrid electric vehicle) system, whether it forms part 
of or taken & fitted separately to the insured vehicle. 
Provided always that:

1.	 For the purpose of this add-on, ‘Consequential 
Damage’ would mean “the damage more 
specifically expressed herein above caused to an 
insured vehicle not arising directly from an insured 
peril but as a direct consequence to the same”.

2.	 Battery would mean an electric-vehicle battery 
(EVB) (also known as a traction battery) is a battery 
used to power the electric motors of a battery 
electric vehicle (BEV) or hybrid electric vehicle 
(HEV). These batteries are usually rechargeable 
(secondary) batteries, and are typically lithium-
ion batteries. These batteries are specifically 
designed for a high ampere-hour (or kilowatt-hour) 
capacity. Electric-vehicle batteries differ from 
starting, lighting, and ignition (SLI) batteries as 
they are designed to give power over sustained 
periods of time and are deep-cycle batteries. 

3.	 Drive Motor/electric Motor is a motor which is fitted 
on the axles which converts electric energy into 
mechanical energy.

4.	 HEV (Hybrid electric vehicle) system - The HEV 
system contains of Electric motor, DC/DC step 
down converter, electric generator & power 

electronics controller

5.	 In case of an accident, payment under this add-on 
would be made only when there is evidence of 
under carriage damage to Battery and resulting 
into damage to covered parts as mentioned 
above.

6.	 In case of short circuit while mounting, dismounting 
or vehicle in charging port resulting into damage/
failure to covered parts as mentioned above.

7.	 Maximum One claim will be payable under this 
Add on cover per policy tenure.

Exclusions:

The Company would not be liable for:

1.	 Any claim where the subject matter of claims is 
covered under any other type of insurance policy 
with any other insurer or manufacturer’s warranty 
including recall campaign or under any other such 
packages at the same time.

2.	 Any claim which is intimated to the Company after 
30 days of the happening of loss or damage.

3.	 Any claim where the repair has been carried out 
without prior approval from the Company

4.	 Any claims related to loss or damage due to wear 
and tear

5.	 Any claim where Charging is not done as per 
the guidelines of OEM (original equipment 
manufacturer)

6.	 Any claim where battery is already dead due 
untimely charging or any other purpose.

Available tvehicle age up to 3 years only.

Subject otherwise to the terms, exceptions, conditions 
and limitations of this Policy.


