HDFC ERGO General Insurance Company Limited
Policy Wordings (Client Specific Module)

Trade Credit Insurance Policy (Commercial)

Policy currency and conversion (62005.00)

The ‘policy currency’ is specified in the Policy Schedule.

For the purpose of making declarations and calculating any
loss, amounts in a currency other than the ‘policy currency’
shall be converted to the ‘policy currency’ using the applicable
exchange rate on the last working day of the month during
which cover commenced.

Amounts received by you, by any person acting on your behalf
or by us after the Date of Loss in a currency other than the
‘policy currency’, shall be converted to the ‘policy currency’
using the applicable exchange rate on the date of receipt.

The applicable exchange rate on a given date shall be
[EXCHMETH].

Securities (62025.00)

The policy shall not apply to receivables for which payment
has been wholly secured by [SECURTYP] (the Security)
unless such security has been made a condition of cover
for the Buyer.

For receivables where payment is partially secured by the
Security, but where this has not been made a condition of
cover for the Buyer, the policy shall apply subject to the
following conditions:

1. Yourloss shall be calculated as the amount owing to you
from the Buyer at the Date of Loss less any credits due
to the account of the Buyer and any savings that you
make through non-fulfilment of the contract (including
Agent’'s commission not payable). For the application of
the terms and conditions of the policy, credits are:

a) payments by the Buyer (including cash on delivery) or by
third parties but excluding cheques or bills of exchange
not yet honoured or paid;

b) credit notes;

c) set offs;

d) counterclaims;

e) proceeds from the Security, which shall be allocated
separately to your account and will reduce the amount
on which we will calculate your loss; and

f)  proceeds from the resale of repossessed goods.

2. You must declare to us only that part of the receivable
for which payment is not secured by the Security.

3. You must notify us without undue delay of the existence
of the Security.

Additional acceptable currencies and conversion
(62029.00)

In addition to the Political Risk acceptable currencies, as
specified in the policy, contracts made between [CUSTNAM1]
and [BUYCNTY1] may also be denominated in one of the
following currencies:

[DENCURRT1]
However, the following conditions shall apply:

a) for the purpose of making declarations these currencies
shall be converted to the ‘policy currency,’ as specified in
the Policy Schedule, using the applicable exchange
rate on the last working day of the month during which
cover commenced;

b) for the purpose of calculating any loss, these currencies
shall be converted to the ‘policy currency’ using the
applicable exchange rate on the last working day of the
month in which cover commenced or the applicable
exchange rate at the Date of Loss, whichever calculation
results in a lower amount;

c) amounts received in these currencies after the Date of
Loss shall be converted to the ‘policy currency’ using the
same exchange rate as that used to calculate the loss.

Extending the due date of payment (62052.00)

If the need arises, you may agree to or allow extensions of
the original due date of payment for a receivable provided
that these extensions do not exceed the ‘maximum extension
period’ specified in the Policy Schedule, which is calculated
from the date of invoice for the receivable.

The original due date of payment shall remain the date to
be used for the application of the terms and conditions of
the policy.

Such an extension is not permitted in the case of bills of
exchange, promissory notes, cash against documents,
documentary sight draft, documents against payment
transactions or where payment is to be made by a letter of
credit.

Obligation to notify breach of maximum extension
period (62067.00)

You must notify us within 37 days if payment of any receivable
is overdue from a Buyer at the expiry of the ‘maximum
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extension period’, unless such receivable is paid within
these 37 days.

Set off (62070.00)

We have the right to apply any amount payable by us under
this policy in or towards payment of any amount owing from
you (paying cost and interest before principal) under this policy.

Allocation of proceeds from guarantees and securities
(62094.00)

Proceeds from bank guarantees, other third party guarantees
or other securities shall for the

purposes of the policy first be allocated to the outstanding
receivables which exceed the Credit Limit for the Buyer,
provided that these receivables in all other respects comply
with the policy terms and conditions. This shall not apply if
such guarantee or security has been made a condition of cover
for the Buyer nor shall it apply to guarantees arranged by us.

Amended insurer’s maximum liability for Specified
Buyers (62297.00)

1. The amount of the ‘insurer’s maximum liability’ (IML)
as specified in the Policy Schedule shall be the Basic
IML Amount. A Contingent IML Amount shall also apply,
being contingent upon the occurrence of the
circumstances, and subject to the limited application
consequent upon such occurrence, set out in paragraph 2
below. Unless these circumstances do in fact occur, the
actual amount of the ‘insurer’s maximum liability’ shall
be the Basic IML Amount. The Contingent IML Amount
shall be [CONIMLO2] which shall only apply in relation to
contracts made with the Specified Buyer(s) listed below.

Specified Buyer(s)
[SPBNAMO3]

Change in operations (62315.00)

In the event that your operations change substantially by
merger, acquisition, expansion or other material structural
change in scope and nature of credit exposures, you have
the right to negotiate with us to extend cover under all policies
of the ‘group of policies’ specified in the Policy Schedule, to
include such changes in operations.

Retained risk and Top-Up Cover (62321.00)

1. You must retain exclusively for your own account as an
uninsured risk and must not insure elsewhere, any
amount which exceeds the amount we are liable to pay
you under the policy. However, you may obtain cover
from [TUCINSO1] for any amount in excess of our Credit
Limit Decision in respect of any Buyer, including zero
decisions (Top-Up Cover).

2. If Top-Up Cover is obtained on a Buyer, cover shall

not apply to any loss you may sustain in relation to
goods dispatched or, in the case of work or services,
invoices submitted to that buyer if:

a) you do not continue to retain exclusively for your own
account, as an uninsured risk, the difference between
the Credit Limit Decision and the ‘insured percentage’ of
that Credit Limit Decision; or

b) your ability to comply fully and promptly with your
obligations under the policy is impaired or otherwise
adversely affected in any way whatever; or

c) any of our rights (or our ability to exercise them) under
the policy are impaired or otherwise prejudiced in any
way whatever, except as provided in paragraph 3 below.

If, after we have paid a claim, we find that a), b) or c)
above apply, you will be liable to refund the payment to
us on demand.

3. Ifwe pay you for any loss in respect of a Buyer where you
have obtained Top-Up Cover, we agree that amounts
received by you, by any person acting on your behalf or
by us after the Date of Loss shall be divided in the
proportion in which the loss is borne by each party, each
party being defined as you, us and [TUCINSO01]. For the
avoidance of doubt, claims payments made by
[TUCINSO1] under Top-Up Cover will not be regarded as
amounts received after the Date of Loss.

Internal heading: Allocation of payments (62329.00)
Where we withdraw the Credit Limit Decision for the Buyer
or withdraw cover in respect of the country of the Buyer and
you wish to continue to trade with that Buyer, we agree to
consider any request for amounts resulting from such trade
to be allocated to the receivables to which they relate rather
than allocated as above but you must request approval from
us in advance of goods being dispatched or, in the case of
work or services, of invoices being submitted, after the date
of our withdrawal. However, we reserve the right to decline
such a request.

Actions to minimise loss (62358.00)

In all your dealings with Buyers, you must use due care
and diligence as if you were uninsured. You must take
all practicable measures to effect payment of the amount
owing from the Buyer and to prevent and minimise loss.
This includes, without limitation, ensuring that all rights
against contract goods, Buyers and third parties are properly
preserved and exercised. You must also take all steps that
we may reasonably require in connection with a potential or
actual loss - either before or after indemnification - including
the institution of legal proceedings.

Transfer of the policy (62363.00)
You can assign or transfer this policy or any of its benefits only
with our prior written consent, which shall not be unreasonably
withheld.
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Securities exclusion (62388.00)

The policy shall not apply to receivables for which payment
has been wholly secured by [SECTYPO01] (the Security) unless
such security has been made a condition of cover for the
Buyer. Where payment is partially secured by the Security,
the policy shall only apply to those receivables not secured
by the Security, unless this has been made a condition of
cover for the Buyer, in which case the Policy shall apply to
all such receivables.

Queried Invoices (62425.00)

Where the Buyer disputes or queries that an amount is
owing, the non-payment of such an amount at the expiry of
the ‘maximum extension period’ shall not be deemed to be a
circumstance that stops cover for further trade with the Buyer.
You need not notify us that such an amount remains unpaid
beyond expiry of the ‘maximum extension period’ but your
obligation to notify us without undue delay the occurrence
of any circumstance or event likely to cause a loss remains
unaffected and when we require, you must provide us with
an aged debt listing of all unpaid receivables.

Internal heading: Credit limits (62491.00)

If our Credit Limit Decision is a zero limit you may apply for
cover for that Buyer by submitting a Credit Limit application
to another Insurer. The policy shall not apply to receivables
relating to contracts with that Buyer.

Internal Heading: Claims (62493.00)

In the event of insolvency of a Buyer in a country other than
your country and where you are unable to provide us with an
official recognition of unpaid receivables by the insolvency
administrator, you will as an alternative submit to us copies
of documents that prove delivery of the goods to the Buyer.
In the event of insolvency of a Buyer in your country you do
not have to provide us with an excerpt from the insolvency
schedule where the total outstanding receivables do not
exceed [RECAMTO1].

General exclusions (62494.00)

Cover shall not apply to any loss:

a) in respect of any interest accruing after the original due
date of payment unless this has been invoiced by you;

b) in respect of any penalties or damages, whether
contractual or otherwise, which you may be entitled to be
paid by the Buyer in addition to the amount owing;

c) inrespect of banking costs, unless contractually agreed
to be part of the amount owing from the Buyer;

d) in respect of any costs which you incur in resolving
disputes between you and the Buyer or in defending any
proceedings brought against you or initiated by you;

e) you may sustain where and to the extent that such loss
is (or would be but for the existence of this policy) capable
of being covered by any other insurance held by you or

from which you may be entitled to benefit or receive
payment.

Queried invoices (62515.00)
Where the Buyer disputes or queries that an amount is owing
and the total of such queried or disputed amounts is less than
[PERCLAOQ7] % of the Credit Limit amount or [FIXAMTO04],
whichever is greater, the non-payment of such an amount
at the expiry of the maximum extension period shall not be
deemed to be a circumstance that automatically stops cover
for further trade with the Buyer.

However, your obligation to notify us without undue delay of
the occurrence of any circumstance or event likely to cause
a loss remains unaffected.

Goods sold from consignment stock — PCR (62518.00)

Where you have delivered the goods on a consignment stock
basis, Credit Risk Cover shall commence when the Buyer or
a person acting with the Buyer’s consent removes the goods
from the stock, provided that you submit an invoice to the
Buyer for the resulting receivable(s) within 45 days from the
removal of the goods from the stock. Where Pre-Credit Risk
Cover is held, such cover shall not apply to consignment
stock contracts unless there is a written commitment by the
Buyer to purchase the stock. Whether or not goods have
been withdrawn from stock, you must submit an invoice to the
Buyer for those goods within 180 days from the consignment
of goods to the Buyer.

Third country risk (Current) (62573.00)

Where goods are to be dispatched to or services or work are to
be performed in a country other than the Buyers country, cover
shall apply in respect of any loss arising in connection with
the Third Country from: Moratorium, War, Natural Disaster,
Contract Frustration and Export License Cancellation.

However, where the Third Country is you must obtain a Credit
Limit Decision which specifically approves cover for the Third
Country Risk. Such cover shall be subject to the terms and
conditions specified in the Credit Limit Decision.

Any withdrawal of cover by us in respect of Buyers in a
particular country shall also apply to contracts which provide
for goods to be dispatched or services or work to be performed
in that country.

Right to terminate the policy (62643.00)

In the event that{[CIRCEVEN] you have the option, by written
notice, to terminate the policy with effect from [POTMDAO02].
Such written notice must be received by us no later than
[NOTPERO6] days before the mentioned termination date.
Where such notice of termination is received cover shall not
apply in respect of any loss you may sustain in relation to
goods dispatched or, in the case of work or services, invoices
submitted after [EFFDAT05].

Premium and credit limit costs and any insurance premium tax
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or other applicable tax or charges are payable on all of your
business up to [EFFDATO05] as specified in Policy Schedule.

Amounts held in trust (62713.00)

You will inform us about any amounts received by you or by
any person acting on your behalf after the Date of Loss. We will
provide you with the results of our claims examination based
on this information indicating the amounts that you will have
to remit to us in case we have already paid a claim. Until this
remittance is made, you hold such amounts in trust for us.

Allocations of payments after insolvency (62728.01)

Where you are obliged to continue trading with the Buyer
under an insolvency procedure and prove to our satisfaction
the existence of such obligation, all amounts received by you,
by any person acting on your behalf or by us, which relate to
goods dispatched or in the case of work or services, invoices
submitted after the insolvency of your Buyer, shall be allocated
to the receivables to which they relate.

Political Risk cover on associated companies (62789.00)

The policy shall also apply to amounts owed by Buyers outside
your country over whom you have direct or indirect control or
in whom you have a direct or indirect interest.

The following conditions apply:

a) cover shall only apply in respect of the following Causes
of Loss: Moratorium, Transfer Delay, Discharge of a Debt,
War, and Contract Frustration;

b) you must obtain a Credit Limit Decision which specifically
approves cover for the associated Buyer. Such cover
shall be subject to the terms and conditions specified in
the Credit Limit Decision;

c) you may not agree to or allow extensions of the original
due date of payment for any receivable;

d) we shall not be liable for any Cause of Loss occurring later
than [NODAYSO07] days after the original due date of
payment (or any extended due date of payment agreed
by us)

Increase of Credit limit decisions (62791.00)

Unless the Credit Limit Decision is conditioned which
prevents you from doing otherwise you may, using your credit
management procedures outlined in [CRMAPRO1] and any
subsequent amendment to such, increase any Credit Limit
Decision for a Buyer by up to [PERAMTO01]% of the amount
of the Credit Limit Decision.

Bank’s failure to pay under CILC/ILC condition (62792.00)

Where CILC or ILC is a condition for cover under the Country
Cover Terms specified in the Schedule of Countries we shall
indemnify you in accordance with the terms and conditions
of the policy of the loss you may sustain, in the event the

issuing bank and/or the confirming bank fails to honor the
ILC or CILC, provided this failure to pay is not caused by or
resulting from a failure by you or by any person representing
you or acting on your behalf.

Maximum extension period — deviation (62793.00)

For contracts made in respect of [FREETXT1] [FREETXT2],
the maximum extension period shall be [NODAYS16] days,
notwithstanding that such terms may be greater than the
‘maximum extension period’ specified in the Policy Schedule.

If any of the above referenced pharmaceuticals or raw
materials are referenced on the invoice, the maximum
extension period shall be [NODAYS16] days.

For contracts made with the Buyer(s) listed below only, the
maximum extension period shall be [NODAYS17] days,
notwithstanding that such terms may be greater than the
‘maximum extension period’ specified in the Policy Schedule.

Obligation to notify overdue payments (62794.00)

You must notify us in writing within [NODAYS01] days of each
month’s end if payment of any receivable is still [NODAYS18]
days overdue from a Buyer

Obligation to notify adverse information  (62795.00)

You must notify us without undue delay of the occurrence of
any circumstance or event likely to cause a loss unless the
information, circumstance or event is publicly available through
reports filed with or maintained by public or governmental
agencies, or by public press release. Where your obligations
to notify us are impeded by non-disclosure or confidentiality
agreements, you agree to notify us in general terms to the
best of your ability in light of those agreements. Such a
circumstance or event shall include without limitation:

a) the Buyer requests an extension of the due date of
payment beyond the ‘maximum extension period’ ;

b) the Buyer fails to take up the goods or the documents on
first presentation where the payment terms are cash
against documents or documents against acceptance;

c) you become aware of the imminent or actual Insolvency
of the Buyer;

d) you have reason to believe that the Buyer is unable or is
likely to be unable to perform or comply with the terms of
the contract;

e) you become aware that the Buyer fails to honor a bill of
exchange or a cheque due to lack of funds;

f)  you become aware of the institution of any proceedings
against the Buyer for non-payment of an amount owing;

g) you become aware of unfavorable information concerning
the Buyers financial position, reputation or debt payment
performance.
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Reporting threshold (62796.00)

Where the total of the unpaid amount(s) for which the due
date has been exceeded no more than [NODAY S04] days and
does not exceed [OUTAMTO1] you need not notify us thereof.

However, your obligations as set forth in the “Obligation to
notify adverse information” section above to notify us without
undue delay remains unaffected.

Queried invoices (62797.00)

Where the Buyer disputes or queries that an amount is owing
and the total of such queried or disputed amounts is less
than [QIAMT][QITYP], the non-payment of such an amount
at the expiry of the ‘maximum extension period’ shall not be
deemed to be a circumstance that stops cover for further
trade with the Buyer.

However, your obligations as set forth in the “Obligation to
notify adverse information” section above to notify us without
undue delay remains unaffected

Actions to minimize loss (62798.00)

In all your dealings with Buyers, you must use due care
and diligence as if you were uninsured. You must take all
practicable and reasonable measures to effect payment of the
amount owing from the Buyer and to prevent and minimize
loss. You must also take all practicable and reasonable steps
that we may require in connection with a potential or actual
loss - either before or after indemnification - including the
institution of legal proceedings. If we require it, you must
assign to us, and take all steps to perfect such assignment,
all rights against the contract goods, Buyers or third parties,
or appoint us as your agent, or give us a power of attorney in
your name to take legal proceedings, or appoint any person
for the purpose of collection of amounts owing.

Timely proof of claim (62799.00)

If the loss is due to the Insolvency of the Buyer, you are
responsible for timely filing a proof of claim against the
Buyer’s estate in the appropriate venue and against the
appropriate entity.

In order to consider a claim for payment under the policy, the
amount listed in the proof of claim must be recognized and
allowed in the bankruptcy estate. If the Buyer’s schedules and
statements show a different amount owing to you, or show
the debt owed to you as disputed, contingent or unliquidated,
we will consider the unscheduled amount as disputed under
the Policy.

In the event that the proof of claim is rejected, reduced, or
otherwise objected to after we have taken assignment of such
claim, upon demand, you shall reimburse us in the amount
of such reduction.

You have the right, at your own expense, to prove up or defend
your claim in the bankruptcy proceedings and provide us with
the re-established claim amount.

Refund of preferential payments (62802.00)

In the event that you are obliged or forced to return alleged
preferential payments, as defined by the law applicable to the
Buyer’s bankruptcy or insolvency proceeding, you may submit
a claim for any subsequent loss you may sustain, provided
that such loss relates to Insured Receivables, subject to the
following provisions:

a) The preference action relates to Insured Receivables.

b) You respond to the request of the bankruptcy estate,
debtor, trustee, or representative request in a manner
and time period prescribed by the adversary proceeding
complaint or other notice of the preference action. Failure
to timely respond to a preference demand may result in
the denial of your claim under the policy.

c) You pursue, in a timely and appropriate manner, all
defenses and remedies available to you under applicable
bankruptcy laws.

d) You comply, in a timely manner, with all obligations to
produce documents and otherwise respond to discovery
requests made by the bankruptcy estate, debtor, trustee,
or representative pursuant to the preference action.

e) You advise us as to all actions taken to defend, or
otherwise, regarding the alleged preferential payments.

f)  You obtain our written consent prior to entering into any
settlement agreement with the bankruptcy estate, and/
or its representative, and the settlement agreement
permits the filing of an amended proof of claim.
Alternatively, despite diligent and good faith efforts to
settle or defend against the preference action, a judgment
is entered against you to return the alleged preferential
payment(s).

g) You may not agree to waive any proof of claim in
the bankruptcy estate or take any action that affects our
subrogation rights without obtaining our prior written
consent.

h) You submit a claim form to us along with documents,
including but not limited to: (a) the supporting statements
of account reflecting those dispatches or services or work
performed and payment dates which are the subject of
the preference action; (b) invoice and proof of delivery
relating to the payment(s) that are the subject of the
preference action; (c) evidence of the preference
payment(s) to the bankruptcy estate, and/or its
representative; and (d) any other documentation that we
may require.

i)  Upon submission of your claim and supporting
documentation, we will review such claim in accordance
with the policy provisions in effect at the original Date
of Loss of the Insolvency. Any claim that you submitas a
result of the preference action is subject to the provision
and limitations in the applicable policy, including but not
limited to, Credit Limits and deductibles. However, this
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cannot result in us paying more than the ‘insured
percentage’ of the Credit Limit for the Buyer. In the
event that a date of loss occurs when no policy is in place,
a preference action on goods dispatched under a
policy period shall be covered, provided all policy terms
and conditions are met, as if the policy were still enforce.

j) Ifthereis noloss but for the preference claim, date of loss
for purposes of filing a claim will relate to the date of notice
of preference.

Providing information and disclosure of facts (62803.00)

You must provide us with all information and documents that
we may require in order to confirm your compliance with the
terms and conditions of this policy.

Where we require, you must also co-operate with a certified
auditor or other independent party that we may employ to verify
the accuracy of statements and information you have provided.
You guarantee that the information and documents you provide
are correct to the best of your knowledge and belief.

Unless publicly available through reports made to or
maintained by a public or governmental agency or by public
press release, you must disclose promptly and will at all times
continue to disclose promptly all information and documents
which might affect the risks insured under this policy or might
influence our acceptance or assessment of the risks and
Buyers insured under the policy. Where your obligations to
notify us are impeded by non-disclosure or confidentiality
agreements or agreements that fall under the attorney-client-
privilege, you agree to notify us in general terms to the best
of your ability in light of those agreements.

Consequences of non-observance (62804.00)

1.  Misrepresentations or Fraudulent Acts

Any material misrepresentation, whether fraudulent or
otherwise, or fraudulent conduct on your part (or on the
part of any other person who has a legal or beneficial
interest in the policy or its proceeds) in relation to this
policy (including the proposal), to any claim under it, or to
any contract to which the policy applies, will render the
policy void but we may retain any premium paid and
you will be liable to refund to us any payment we may have
made under the policy. Where your obligations to notify us
are impeded by non-disclosure or confidentiality
agreements, you agree to notify us in general terms to
the best of your ability in light of those agreements.

2. The Credit Limit and withdrawal of cover - Compliance
with Credit Limit

Cover shall not apply where you have not complied with
the terms and conditions of the Credit Limit, or where you
have not established a Credit Limit before the date of
loss.

3. Actions to Minimize Loss, Recoveries and Allocation of
Moneys Received

If you fail to comply with any of the terms and conditions
of the policy relating to Actions to Minimize Loss,
recoveries or allocation of moneys received after we have
made a payment, then you will be liable to refund the
payment to us on demand.

4. Observance of Stipulations

a) Due payment of all premiums and other charges and the
due performance and observance of all terms and
conditions of the policy or the proposal, shall be conditions
precedent to any liability on our part. In the event of any
breach of any condition precedent we also have the right
to retain any premium paid and terminate the policy from
the date of our written notice to you. No variation or waiver
relating to any of the terms and conditions of the policy
shall be binding unless we have specifically agreed the
same in writing.

b) No failure by you to comply with any of the terms and
conditions of the policy shall be deemed to have been
accepted or excused by us unless the same is expressly
so excused or accepted by us in writing. The waiver by
us of any breach or default by you in respect of the terms
and conditions of this policy shall not be construed as a
waiver of any succeeding breach or default in respect of
the same or any other terms and conditions.

Transfer of the policy (62805.00)

You can assign or transfer this policy or any of its benefits
only with our prior written consent, which consent will not be
unreasonably withheld

Contribution to costs (62819.00)
We will contribute to the costs (excluding your own
administrative costs) that you incur in fulfilling your obligation
to prevent or minimize loss or in collecting the amount owing,
by using a collection agency or attorney of your choice.

Where you choose a collection agency or attorney of your
choice, our contribution to the costs will be proportionate to
our liability for the amount owing from the Buyer.

Our reimbursement of such costs will not exceed [PERAMTO02]
%.

We will not contribute to costs which you incur in resolving
disputes between you and the Buyer or in defending any
proceedings brought against you or where you choose not to
collect the costs from the Buyer.

However where the non-payment is caused by a dispute
between you and the Buyer and you show to our satisfaction
that the dispute is unfounded and that the real reason for
non-payment is the financial position of the Buyer, the general
exclusion of losses relating to costs to resolve disputes shall
not apply. In such case we will contribute to the costs which
you incur to resolve the dispute, if and to the extent that the
dispute is resolved in your favor.

We will not be liable for any Sales Tax or comparable Value
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Added Tax or charges included in the costs.

Allocation of payments (62824.00)

All amounts received by you, by any person acting on your
behalf or by us before the date of the Automatic Stoppage of
Cover shall for the purposes of the policy be allocated to all
receivables due from the same Buyer in chronological order
of due dates.

All amounts received by you, by any person acting on your
behalf or by us after the date of Automatic Stoppage of Cover
and before the Date of Loss shall for the purposes of the policy
be allocated to the Insured Receivables on the following pro-
rata basis: Insured Receivables falling within the Credit Limit
in proportion to the total amount of receivables outstanding
on the Buyer at the date of Automatic Stoppage of Cover.

Commencement of credit risk cover (62848.00)

Credit Risk Cover for each receivable commences

a) forthe supply of goods: when the goods are despatched.
Despatch is deemed to be made when you or anyone
acting on your behalf parts with possession of the goods
for the purpose of transmitting them to the Buyer;

b) for the performance of services or work: when each
invoice for such services or work performed is submitted
to the Buyer.

Obligation to notify adverse information  (62914.00)

You must notify us without undue delay of the occurrence
of any circumstance or event likely to cause a loss. Such a
circumstance or event shall include without limitation:

a) the Buyer requests an extension of the due date of
payment beyond the ‘maximum extension period;’

b) the Buyer fails to take up the goods or the documents on
first presentation where the payment terms are cash
against documents or documents against acceptance;

c) the imminent or actual Insolvency of the Buyer;

d) you have reason to believe that the Buyer is unable or is
likely to be unable to perform or comply with the terms of
the contract;

e) the failure of a Buyer to honour a bill of exchange or a
cheque, other than where such bill of exchange or cheque
is subsequently honoured within 7 business days;

f)  you become aware of the institution of any proceedings
against the Buyer for non-payment of an amount owing;
g) you become aware of unfavourable information
concerning the Buyer’s financial position, reputation or
debt payment performance.
Cancellation of the policy (62951.01)

If any of the events listed below occurs, you shall have the

right to cancel the policy [TRMDATO01], upon [NODAYS15]
days written notice.

Retained risk and Top-up cover (62962.00)

1. You may obtain credit insurance cover from another
insurer for any amount in excess of our Credit Limit
Decision (Top-Up Cover).

2. If you obtain Top-Up Cover, cover may not apply (in
whole orin part) to any loss you may sustain in relation to
goods despatched or, in the case of work or services,
invoices submitted to that buyer if:

a) you do not continue to retain exclusively for your own
account, as an uninsured risk, the difference between
the Credit Limit Decision and the ‘insured percentage’ of
that Credit Limit Decision; or

b) your ability to comply fully and promptly with your
obligations under this Policy is impaired or otherwise
adversely affected in any way which would harm our
interests; or

c) any of our rights (or our ability to exercise them) under
this Policy are impaired or otherwise prejudiced in any
way whatever, except as provided in 3 below.

If b) or c) above applies, cover shall not apply to the extent
our interests are harmed.

If, after we have paid a claim, we find that a), b) or c)
above applies, you will be liable to refund the payment
to us on demand.

3. Ifwe pay you for any loss in respect of a Buyer where you
have obtained Top-Up Cover, we will notify you in writing
in the event that we become fully indemnified, as a result
of amounts received after the Date of Loss, for the amount
of any claim and/or other payments we may have made
in relation to that Buyer under this Policy. If we send
you such notification you may thereafter retain all amounts
received, notwithstanding any provision of this Policy to
the contrary. For the avoidance of doubt, claims payments
made by the Top-up Insurer under Top-Up Cover will not
be regarded as amounts received before or after the Date
of Loss.

Notification of postponing CLD’s (62987.00)

Where we inform you of our decision to postpone the

processing of any further credit limit applications, we shall

provide you with [NODAYS14] days prior notice in writing
before this comes into effect.

Credit limit decisions (62992.00)

You may obtain a Credit Limit Decision by submitting a Credit
Limit application for the amount you require. You will be
informed of the Credit Limit Decision in writing or via electronic
communication.

We may at any time and for any reason attach terms and
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conditions to Credit Limit Decisions. Those terms and
conditions may vary or override the terms and conditions
of the policy.

We may also at any time and for any reason vary, reduce or
withdraw Credit Limit Decisions but we will consult with you
and share with you information on which we base our decision
to vary, reduce or withdraw Credit Limit Decisions, unless
confidentiality prevents us from so doing. We will make all
reasonable efforts to agree a course of action with you, butin
the absence of such an agreement being reached we reserve
the right to vary, reduce or withdraw Credit Limit Decisions.
If we do, such variation, withdrawal or reduction will become
effective [NODAYS06] days [FREETEXT].

In the event that we, in our sole opinion, believe that there
is a high likelihood of a loss occurring, we reserve the right
to withdraw Credit Limit Decisions with immediate effect. In
such an event we will contact you with an explanation of our
decision unless confidentiality prevents us from so doing.

Credit Limit Decisions will be valid until we withdraw them or
the policy is terminated

Logistics service provider (63009.00)

The Policy shall also apply to amounts owed to you by a
Logistics Service Provider (LSP) which relate to goods or
services provided by you to the Buyer for which the amount
owing is collected by the LSP. The following conditions shall
apply:

a) cover shall be limited to the amount paid by the Buyer to
the LSP in respect of goods or services provided by you;

b) cover shall be restricted to Covered Cause of loss
Insolvency of the LSP in respect of any amount collected
by the LSP.

You must obtain a Credit Limit Decision which approves cover
on the LSP and for the purposes of the policy the LSP shall
be considered as a Buyer.

Discretionary credit limits by credit management
procedures (63011.00)

For Buyers in countries highlighted in the Schedule of
Countries, [COINSU04] may establish a Credit Limit using
your credit management procedures outlined in [DCLCMAN]
and any subsequent amendment to such, providing this has
been agreed by us in writing.

The following conditions shall apply:

a) you must not have suffered any previous loss on the Buyer
in the twelve months before the date of Commencement
of Cover;

b) in the event of a claim you must provide documentary
evidence which demonstrates the correct application of
your credit management procedures and

c) any Credit Limit Decision (including zero limits) shall with
effect from the date of the Credit Limit Decision override

any Discretionary Credit Limit you may establish on the
same Buyer. However, where we have issued a zero
limit, you may again establish a Credit Limit yourself, but
such a Discretionary Credit Limit shall only apply where
cover commences no earlier than 12 months after the
effective date of the most recent zero limit.

A Credit Limit based on credit management procedures cannot
exceed [MDLAMTO08].

Credit limit withdrawal - Extended notice period (63016.00)

Where we withdraw, or partially withdraw, a Credit Limit
Decision with an effective date of [EFFDAT04] days or greater
from the date of the Credit Limit Decision, then the effective
date shall be extended to [EFFDATO05] days from the date
of the Credit Limit Decision but any conditions specified in
that decision shall remain unaffected. Where we withdraw,
or partially withdraw, a Credit Limit Decision with an effective
date of greater than [EFFDAT05] days from the date of the
Credit Limit Decision, then the expiry date and any conditions
specified in that decision shall remain unaffected.

Policy currency and conversion (63052.01)

The ‘policy currency’ is specified in the Policy Schedule.

For the purpose of making declarations, amounts in a currency
other than the ‘policy currency’ shall be converted to the ‘policy
currency’ using [EXCRATO03].

For the purpose of calculating any loss, amounts in a currency
other than the ‘policy currency’ shall be converted to the ‘policy
currency’ using [EXCRATO04].

Amounts received by you, by any person acting on your behalf
or by us after the Date of Loss in a currency other than the
‘policy currency,” shall be converted to the ‘policy currency’
using the applicable exchange rate on the date of receipt.

The applicable exchange rate on a given date shall be the
closing mid-point rate quoted on that date by the [EXCHORG].

Providing Information and disclosure of facts (63061.00)

You must provide us with all information and documents that
we may reasonably require in order to confirm your compliance
with the terms and conditions of this policy.

Where we require, you must also co-operate with a certified
auditor or other independent party that we may employ to
verify the accuracy of statements and information you have
provided. The information and documents you provide are
correct to the best of your knowledge and belief.

You must disclose promptly and will at all times continue to
disclose promptly all information and documents which might
affect the risks insured under this policy or might influence our
acceptance or assessment of the risks and Buyers insured
under the policy.

Insolvency (63100.00)
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For the purposes of this policy, the Covered Cause of Loss
Insolvency shall mean any of the following situations or events:

a) the institution of a judicial or administrative procedure
pursuant to the law of the Buyer’s country, whereby the
assets and affairs of the Buyer are made subject to control
or supervision by the court or a person or body appointed
by the court or by law, for the purpose of reorganisation
or liquidation of the Buyer or of the rescheduling,
settlement or suspension of payment of its debts;

b) a procedure as described above has been rejected or
stopped by the court for lack of assets;

c) the execution of a judgement fails to satisfy the amount
owing in full;

d) an extrajudicial full and final settlement has been agreed
with all or the majority of creditors and we have given our
prior approval - such approval not to be unreasonably
withheld;

e) youshow to our reasonable satisfaction that the financial
position of the Buyer is such that to start or continue legal
proceedings will have no cost effective result;

f) such situations or events which, in our reasonable
opinion, in substance or effect are equivalent to the
situations and events mentioned in a) to d) above.

For this Covered Cause of Loss, the Date of Loss shall
be:

for a) and b) the date of the court order or decision;

for c) the day of the unsuccessful execution of the
judgement;

for d) the day on which all or the majority of creditors have
agreed to the settlement;

for e) and f) the day on which we have informed you that
we have formed such opinion.

Consequences of non-observance (63101.00)

If you fail to observe any of the terms or conditions of this
policy, your right of indemnification will be forfeited and
we will have the right to terminate the policy [NODAYS05]
days after our written notification to you. Depending on the
circumstances, any premium and/or costs paid shall not or only
partially be refunded. Your right of indemnification will only not
be forfeited if you prove that our interests have not reasonably
been harmed due to the non-observance.

The above will apply in any event:
a) if you do not pay, or are late in paying, the invoices for
premium, costs and other charges or if you do not declare,

or are late in declaring, the amounts required for the
calculation of premium;

b) if you provide incorrect, incomplete or late statements or

notifications or do not disclose information that is relevant
for the insurance of the risk, both when entering into this
policy of insurance and within its duration, including when
applying for Credit Limits and when submitting claims;

c) ifyoudo nottake adequate measures, or are late in taking
adequate measures, to avoid or minimise a loss and
do not follow any specific directions, instructions or policy
conditions we may reasonably give for this purpose;

d) if you do not retain for your own account the uninsured
part of the receivable from the Buyer or have insured
elsewhere the risk insured by us.

Definitions (63169.02)

Buyer: your Client which shall be any company established in
a country included in the Schedule of Countries which can be
considered a debtor by virtue of a trade contract concluded
with you.

Credit Limit: the amount which indicates the maximum
acceptable risk for us on the Buyer.

Credit Limit Decision: a Credit Limit established by us or by
the information company.

Credit Risk Cover: cover which applies at the point when
invoices for services or work performed by you, are submitted
to the Buyer.

Forward booking: costs expenses and liabilities incurred by
you or anyone acting on your behalf and are incurred as part
of your contract with the Buyer in relation to media services
and advertising space and which cannot be cancelled.

Performance related fees: are fees contractually payable to
you for services or work performed within the policy duration.

Recoveries: any amounts or payments in respect of any loss
that are received by you or by us, or by someone acting on
your or our behalf, after the Date of Loss.

Services or work: forward bookings of advertising space,
management and production work, transmission of advertising
or performance of media services or any services or work
performed in relation to the provision of such services.

Turnover: the amount billable to the Buyer (your Client).

Work in Progress: includes forward booking of advertising
space, management services, production work and any
services or work in connection with media services performed
by you, or anyone acting on your behalf, between the date
of contract, between you and the Buyer, and the date of
commencement of Credit Risk Cover.

Work in Progress Cover period: period between the date of
contract and commencement date of Credit Risk Cover but
subject to a maximum period as specified in the policy.

Generally excluded losses (63170.00)
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Cover shall not apply to:

a) losses directly or indirectly caused by, contributed to by
or arising from the ionising, radioactive, toxic, explosive
or other hazardous or contaminating properties or effects
of any explosive nuclear assembly or component thereof,
nuclear fuel, combustion or waste;

b) losses caused by or resulting from disputes where the
Buyer claims for any reason whatsoever that he is justified
in withholding partial or full payment or not performing
any of his obligations under the contract.

This exclusion shall no longer apply as soon as and to
the extent that the dispute has been resolved in your favor
either amicably or by a final court judgment;

c) losses caused by or resulting from a failure by you or by
any person representing you or acting on your behalf
to fulfill any of the terms and conditions of the contract or
to comply with the provisions of any law or any order,
decree or regulation having the force of law;

d) losses caused by or resulting from a failure to obtain any
import or export license or other authorization necessary
for the performance of the contract or where performance
of the contract would contravene any exchange control
regulation. This exclusion does not apply where the
necessity arose or exchange control regulation came into
force after the date of Commencement of Cover;

e) losses caused by or resulting from the cancellation of the
contract with the Buyer by you, unless we agree otherwise
in writing.

Invoicing period (63172.00)

You must submit your invoices to the Buyer within the ‘invoicing

period’ mentioned in the Policy Schedule. The invoicing period

shall be calculated from the date when you have completed
services or work for which you are entitled to receive payment
from the Buyer.

Country cover terms (63173.00)

We may at any time vary any of the conditions of cover or
withdraw cover in respect of a particular country and revise
the Schedule of Countries accordingly. Such variation or
withdrawal shall have no retroactive effect and shall apply to
services or work to be performed on or after the effective date
specified in the revised Schedule of Countries.

Commencement of credit risk cover (63174.00)

Credit Risk Cover for each receivable commences when
each invoice for services or work performed is submitted to
the Buyer.

Automatic stoppage of cover (63175.00)

Cover shall not apply in respect of any loss you may sustain
in relation to invoices submitted in respect of services or work
performed after the date of any of the following circumstances

of Automatic Stoppage of Cover:

a) payment of any receivable is still overdue from the Buyer
at the expiry of the ‘maximum extension period’
specified in the Policy Schedule. If such receivable is paid
within [NROFDAY2] days after the expiry of the ‘maximum
extension period’, cover shall be reinstated with retroactive
effect in relation to invoices submitted after the expiry of
the ‘maximum extension period’ for such receivable,
provided no other circumstance of Automatic Stoppage
of Cover applies. If such receivable is paid later than
the [NROFDAY2] days after the expiry date of the
‘maximum extension period’, cover shall be reinstated
only for invoices submitted after the date of payment,
provided no other circumstance of Automatic Stoppage
of Cover applies.

b) you have placed for collection amounts owing to you from
the Buyer. As soon as these amounts are paid, cover shall
apply again for invoices submitted after the date of
payment, provided no other circumstance of Automatic
Stoppage of Cover applies.

c) the Buyer’s Insolvency or

d) we withdraw the Credit Limit Decision for the Buyer or
withdraw cover in respect of the country of the Buyer.

For the avoidance of doubt, cover shall apply in respect
of losses relating to services or work performed before
the date of Automatic Stoppage of Cover, but not yet
invoiced at that date.

Obligation to notify adverse information  (63176.00)

You must notify us without undue delay of the occurrence
of any circumstance or event likely to cause a loss.
Such a circumstance or event shall include without
limitation:

a) the Buyer requests an extension of the due date of
payment beyond the ‘maximum extension period;’

b) the imminent or actual Insolvency of the Buyer;

c) you have reason to believe that the Buyer is unable or is
likely to be unable to perform or comply with the terms of
the contract;

d) the Buyer fails to honor a bill of exchange or a cheque
due to lack of funds;

e) the institution of any proceedings against the Buyer for
non-payment of an amount owing;

f)  you become aware of unfavorable information concerning
the Buyer's financial position, reputation or debt payment
performance.

Actions to minimize loss (63177.00)

In all your dealings with Buyers, you must use due care
and diligence as if you were uninsured. You must take
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all practicable measures to effect payment of the amount
owing from the Buyer and to prevent and minimize loss.
This includes, without limitation, ensuring that all rights
against Buyers and third parties are properly preserved and
exercised. You must also take all steps that we may require in
connection with a potential or actual loss - either before or after
indemnification - including the institution of legal proceedings.

Claims (63178.00)

1. Latest date for submission

Any claim, including all available information, must be
submitted at the latest [SUBMIDAY] months from the Date
of Loss.

You must submit all information and documents we
require for assessment of the claim at the latest
[REQMONTH] months from the date of our request for
such information and documents.

2. Ourresponse

We will provide you with the results of our claims
examination within [REACTPER] days of the receipt of
all information and documents required by us.

3. Calculation of loss

Your loss shall be calculated as the amount owing to you
from the Buyer at the Date of Loss less any credits due
to the account of the Buyer and any savings that you
make through non-fulfilment of the contract (including
Agent’s commission not payable).

For the application of the terms and conditions of the
policy, credits are:

a) payments by the Buyer (including cash on delivery) or by
third parties but excluding cheques or bills of exchange
not yet honored or paid;

b) credit notes;

c) setoffs;

d) counterclaims and

e) proceeds from securities or guarantees.

The Insured Loss shall be your loss in so far as it
relates to unpaid Insured Receivables. The amount of
our indemnification shall be the ‘insured percentage’ either
of the Insured Loss or of the amount of the Credit Limit
for the Buyer, whichever is lower.

4. Assignment and approval
If we so require, claims payments may be made subject
to assignment to us of the total amount owing from the
Buyer, including all rights and securities.

If we so require, claims payments may be made subject
to your prior approval of our calculation of liability.

Work in Progress Cover declarations (63179.00)

In your declarations you must include the cost and expense
you have incurred in each ‘declaration period’ for contracts
to which Work in Progress Cover applies. In the event of
a loss prior to submission of invoices, you must submit to
us a supplemental declaration showing the total value of
outstanding contracts made, less the value of services or work
invoiced and previously declared at the date of Insolvency.
This supplemental declaration must be submitted within 10
days of the date of Insolvency.

Work in Progress Cover (63180.00)

We will indemnify you for any loss you may sustain in the event
that during the period of Work in Progress Cover:

a) the Buyer goes into Insolvency, or

b) the financial situation of the Buyer is such that we
withdraw the Credit Limit and

c) the performance of the contract or part of the contract
with the Buyer is discontinued with our approval.

Conditions (Work in Progress Cover) (63181.01)

The following terms and conditions shall apply to Work in
Progress Cover:

1. You must provide us with the information we require to
decide on the appropriate action to minimize loss.

2. The contract with the Buyer must be made within the
‘policy duration.’

3. The period in respect of cancellations for forward
bookings must not exceed [NOMONTO1] months before
the due date of the media appearance.

4. The Work in Progress Period commences on the date
when the contract is made and shall continue until the
date when Credit Risk Cover commences. This period
may not exceed [NOMONTO02] months.

5. We shall calculate the Insured Loss as being all costs and
expenses you, or anyone acting on your behalf, have
incurred and any other sums you have to pay in respect
of obligations undertaken, specifically for the purpose
of performance of the discontinued contract or part of the
contract. Any profit element and premium for this
insurance are excluded from this calculation. The
proceeds of resale or any other sums which you have
recovered from any source will be deducted from the loss.

The Insured Loss in respect of Work in Progress Cover
shall be limited to the contract price of the discontinued
contract or part of the contract with the Buyer.

The amount of our indemnification shall be the ‘insured
percentage’ either of the Insured Loss or of the amount
of the Credit Limit for the Buyer, whichever is lower.
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We shall not be liable to pay in respect of both Work in
Progress Cover and Credit Risk Cover more than the
‘insured percentage’ of the Credit Limit.

6. The Date of Loss for Work in Progress Cover shall be
the date on which the performance of the contract or part
of the contract is discontinued.

7. Workin Progress Cover shall not apply to contracts made
on or after the date of each of the following circumstances:

a) we have withdrawn the Credit Limit for the Buyer;

b) we have withdrawn cover in respect of the country of the
Buyer;

c) payment of any receivable is still overdue from a Buyer
at the expiry of the ‘maximum extension period;’

d) you have placed for collection any of the amounts owing
to you from the Buyer or

e) the Buyer is in Insolvency.

8. Where we vary by written notice any of the conditions of
cover in respect of Buyers in a particular country as
specified in the Schedule of Countries, this variation shall
apply to contracts made after the date specified in the
notice.

9. Inthe eventthat the policy is not renewed or is terminated,
Work in Progress Cover in respect of any outstanding
contracts shall cease on the last effective date of the
policy. We shall not be liable for any loss occurring after
that date.

Grace period (63249.00)

Withdrawals and reductions of Credit Limit Decisions or the
addition of terms or conditions to Credit Limit Decisions will
become effective 30 days after the date of receipt by you of
the withdrawal, reduction or addition unless a later effective
date is mentioned in the notice to you.

This shall not apply if the reason for our withdrawal, reduction
or addition is due to a request for the opening of Insolvency
proceedings, or the institution of an Insolvency procedure,
against the Buyer or if any circumstance of Automatic
Stoppage of Cover applies.

Invoicing period (63367.00)

You must submit your invoices to the Buyer within the ‘invoicing
period’ mentioned in the Policy Schedule. The invoicing period
shall be calculated:

a) for the supply of goods: from the date of dispatch of the
goods;

b) for the performance of services or work: from the date
when you have completed such services or work for which
you are entitled to receive payment from the Buyer;

c) for [TYPBUSO1]

Allocation of payments (63375.00)

All amounts received by you, by any person acting on your
behalf or by us before the Date of Loss shall for the purposes
of the policy be allocated to all receivables due from the same
Buyer in chronological order of due dates.

All amounts received by you, by any person acting on your
behalf or by us after the Date of Loss shall first be allocated
to any costs incurred by us in relation to the same Buyer, until
we are fully indemnified for such costs and thereafter divided
between you and us in the proportion in which the loss is
borne by each of us. You must notify us immediately of the
receipt of such amounts.

Mandatory transfer of collections (63382.00)

At the latest, NOTPERO3] days after [PERIODO01], you must
place the collection of the total amount outstanding on the
Buyer with the ‘collection service provider’ mentioned in the
Policy Schedule [COLAGEO5], and provide the information
and documents required. [OTHERCSP]

Continuation of cover - “automatic” (63397.00)

Where we have withdrawn or reduced the Credit Limit Decision
for the Buyer or withdrawn cover in respect of the country
of the Buyer, this withdrawal or reduction shall not apply to
any contracts:

a) thatyou have made not earlier than [NOMONTO1] months
before the date of the notification of our decision and

b) of which the agreed date of dispatch (or in the case
of services or work, the agreed date of completion of such
services or work) is no longer than [NOMONTO01] months
after the date of the notification of our decision irrespective
of the effective date or expiry date mentioned in the Credit
Limit Decision.

Continuation of cover shall only apply to contracts:

a) with Buyers where you are able to demonstrate that
receivables (if any), in the [NOMONTO01] months before
the date of dispatch or invoicing, have been paid within
the ‘maximum extension period’ and

b) with Buyers for which at the date of our withdrawal or
reduction, there is no amount overdue for payment from
the Buyer for more than [NODAYSO05] days after the
original due date of payment

Continuation of Cover shall not apply in any situation where:

a) at commencement of Credit Risk Cover any other
circumstance of Automatic Stoppage of Cover applies, or

b) if the reason for our withdrawal is [FREETEXT]

The above provisions shall also apply where you can
prove a previous regular trading with the Buyer. You can
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prove the existence of regular trading by showing that you
have delivered at least two times in the last six months
before our notification and that you have received all
corresponding payments within the ‘maximum extension
period.’ In this case, the cover will be limited to the highest
amount owing from the Buyer during that same period
or the amount of the Credit Limit Decision previously in
force, whichever is lower.

Invoices not submitted (63450.00)

In the event of the Buyer’s insolvency, losses relating to
services or work performed before the date of Insolvency,
but not yet invoiced at that date must be invoiced within the
‘invoicing period’ mentioned in the Policy Schedule. For this
purpose, the invoicing period shall be calculated from the date
of the Buyer’s Insolvency.

Performance related fees (63451.00)
Where your contract with the Buyer provides for the payment
of Performance related fees due to you in respect of services
or work performed within the policy duration, the policy shall
also apply to losses you sustain as a result of the non-payment
of such fees due to the Buyer’s Insolvency.

The invoice for Performance related fees must be submitted
to the Buyer within NODAYS05] days from the date you have
completed all services or work for which you are entitled to
receive payment of the Performance related fee. In the event
of the Buyer’s Insolvency, the invoice for Performance related
fees must be submitted within [NODAYS06] days from the date
of the Buyer’s Insolvency.

Performance related fees due to you must be verified as being
correct and due by an independent Auditor and the Buyer.
The policy will not apply to such invoices that have not been
independently verified and agreed by the Buyer.

The maximum period in respect of Performance related fees
must not exceed [NOMONSO01] months from the completion
of services or work performed to which the Performance
related fees relates.

Advance payments to suppliers - anticipatory credit
(63452.00)

Where you have agreed to make advance payments to
suppliers for the forward booking of services to be supplied
to you in connection with your Trade Activities, the policy shall
also apply to losses you sustain as a result of:

a) your supplier’s failure to fulfill his contractual obligations
and

b) the fact that your reclaim of the advance payments
because of this failure has resulted in an amount owing,
which has not been repaid to you due to the Insolvency
of your supplier.

The word “Buyer” mentioned elsewhere in the policy shall
be deemed to mean a supplier for the purposes of the

cover provided for advance payments to suppliers.
The following conditions shall apply:

a) cover applies to advance payments made during the
‘policy duration’ specified in the Policy Schedule and
where you have not reclaimed any earlier advance
payments because of the supplier’s failure to fulfill his
contractual obligations;

b) the period between the date of the advance payment
and the date of the contractually agreed date of supply
of the services does not exceed [ADMAXTER] months;

c) you must obtain a Credit Limit Decision which specifically
approves this cover for advance payments to suppliers.
Such cover shall be subject to the terms and conditions
specified in the Credit Limit Decision;

d) Credit Risk Cover commences when you make an
advance payment to the supplier and ends when the
services have been supplied or when the advance
payment has been repaid to you;

e) you mustinclude the value of all advance payments made
in your declarations, if required under this policy, and
premium must be paid as we specify and

f)  you must notify us of the supplier’s failure to repay the
advance payment within [ADREQDAY] days of your claim
for repayment.

Grace period (63489.00)

Withdrawals and reductions of Credit Limit Decisions will
become effective [NODAYS05] days after the date of our
notice to you of the withdrawal or reduction; except this shall
not apply if the reason for our withdrawal or reduction is due
to any request for the opening of Insolvency proceedings, or
the institution of an Insolvency procedure against the Buyer.

In the event of imminent loss or imminent insolvency we
reserve the right to withdraw Credit Limit Decisions with
immediate effect at any time.

Right to terminate the policy (63538.00)

In the event that [CIRCEVEN] you have the option, by written
notice, to terminate the policy with effect from [POTMDAO1].
Such written notice must be received by us no later than
[NOTPERO3] days before the termination date and must be
supported by the open item list that confirms our inability to
provide sufficient cover. Where such notice of termination is
received, cover shall not apply in respect of any loss you may
sustain in relation to goods despatched or, in the case of work
or services, invoices submitted after the termination date.
Where you opt to terminate the policy, the group ‘minimum
premium amount’ as specified in the Policy Schedule shall be
re-calculated on a pro-rata basis to the remaining policy period
had the policy continued to the usual expiry date.

In the event that the ‘minimum premium amount’ payable for
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the policy period is reduced as above, the ‘insurer’s maximum
liability’ amount specified in the Policy Schedule will be
reduced on the same pro-rata basis.

Insured receivables (63667.00)

Insured Receivables are contractual amounts owing to you:

a) by Buyers in the countries included in the Schedule of
Countries and

b) thatarise from your normal ‘trade activities’ as mentioned
in the Policy Schedule and

c) that relate to goods despatched or services or work
performed within the ‘policy duration’ and

d) for which you have a valid Credit Limit for the Buyer and

e) for which the payment terms agreed with the Buyer do not
exceed the ‘maximum credit terms’ mentioned in the
Policy Schedule which shall be calculated from date of
invoice or, where an invoice is not raised, from the date
when the goods are despatched and

f)  which comply with the conditions of cover for the Buyer’s
country as specified in the Schedule of Countries.

Discretionary credit limits by credit reports (63690.00)

For Buyers in countries highlighted in the Schedule of
Countries, you may establish a Credit Limit yourself for an
amount up to [PERAMTO05]% of the discretionary limit, using
credit reports.

The following conditions shall apply:

a) the credit report must be obtained from an independent
credit agency or bank;

b) the balance sheet and profit and loss account must not
contain any material adverse or unfavorable information
regarding the Buyer’s financial position

c) youmust not have suffered any previous loss on the Buyer
in the twelve months before the date of Commencement
of Cover and

d) any Credit Limit Decision (including zero limits) shall with
effect from the date of the Credit Limit Decision override
any Discretionary Credit Limit you may have established
on the same Buyer. However, where we have issued a
zero limit, you may again establish a Credit Limit yourself,
but such a Discretionary Credit Limit shall only apply
where cover commences no earlier than 12 months after
the effective date of the most recent zero limit.

A Credit Limit based on a credit report:

a) shall be valid for a period of twelve months from the date
of justification and

b) cannot exceed [PERAMTO05]% of the amount of the

‘maximum discretionary credit limit" specified in the Policy
Schedule.

Discretionary credit limits by payment experience
(63691.00)

For Buyers in countries highlighted in the Schedule of
Countries, you may establish a Credit Limit yourself for an
amount up to [PERAMTO05]% of the discretionary limit, using
your own payment experience.

The following conditions shall apply:

a) The credit limit may equal the highest credit balance paid
(minus applicable taxes) plus [PERAMT06]%, provided
the payment was made within the contractual terms

b) you must not have suffered any previous loss on the Buyer
in the twelve months before the date of Commencement
of Cover and

c) any Credit Limit Decision (including zero limits) shall with
effect from the date of the Credit Limit Decision override
any Discretionary Credit Limit you may have established
on the same Buyer. However, where we have issued a
zero limit, you may again establish a Credit Limit yourself,
but such a Discretionary Credit Limit shall only apply
where cover commences no earlier than 12 months after
the effective date of the most recent zero limit.

A Credit Limit based on payment experience:

a) can only be used for trade on terms, which are not more
favourable to the Buyer or less secure than the terms of
trade on which you have based your payment experience
and

b) cannot exceed [PERAMTO05]% of the amount of the
‘maximum discretionary credit limit" specified in the Policy
Schedule.

Hire, rental or lease of goods (63700.01)

The Policy shall also apply to receivables from contracts
relating to the hire, rental or lease of goods, including
associated costs, which for the purposes of the Policy shall
be construed as a service. However, cover shall not apply to:

a) any instalments where cover has not commenced for that
instalment prior to the date of loss, or,

b) any instalment where the original due date of paymentin
your contract with the Buyer is more than [NODAY S50]
days after the date of loss, or,

c) any penalty clause contained in the contract, or,

d) any goods which are the subject of the contract.

Pre-credit risk cover (if included within your policy) shall
not apply to contracts relating to the hire, rental or lease
of goods.

Policy duration and renewal (63714.00)
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This policy is part of the ‘group of policies’ specified in the
Policy Schedule.

The ‘policy start date’ and the ‘policy duration’ are specified
in the Policy Schedule.

You have the right to continue this policy for a further
[NOMONTO05] months policy duration on the same conditions
by giving us written notice of your intention to do so no later
than [NODAYS15] days before the ‘policy expiry date’ provided
that the Claims to Premium Ratio for the Assessment period
does not exceed [PERAMTO07]%.

In the event that you do not exercise this right, we will send
a proposal of policy renewal terms or a notification of policy
non-renewal at least [NODAYS15] days before the policy
expiry date.

All terms and conditions of all policies belonging to the group
shall be agreed only with the’ main insured’ on behalf of all
insured’s within the group.

The Assessment Period shall be [ASSPERO1].

The Claims to Premium Ratio shall be the aggregate of the
following in respect of the ‘group of policies’ which occurred
during the Assessment Period:

- the total amount of claims paid by us; and

- the total amount of claims approved for payment by us
but not yet paid to you; and

- the total amount of claims under examination by us for
which we expect to indemnify you, in which case, a
pro forma claims calculation will be provided to you; and

- the total amount of losses due to a Covered Cause of
Loss arising prior to 30 September 2018 for which you
have not yet submitted a claim and for which a pro forma
claims calculation will be provided to you;

- lessthe total amount of our share in recoveries that relate
to losses for which cover commenced during the
Assessment Period expressed as a percentage of

- the total amount of premium in respect of the ‘group of
policies’ (net of any insurance premium tax or other
applicable tax or charges) payable in respect of the
Assessment Period.

Only claims and pro forma claims relating to losses for
which Credit Risk Cover commenced during the
Assessment Period and only premium relating to turnover
invoiced during the Assessment Period to Buyers to which
the policy applies shall be taken into account for
calculation of the Claims to Premium Ratio.

Low coverage exclusion (63721.00)

Where you have a Credit Limit Decision for a Buyer and
the approved amount of the Credit Limit Decision is lower
than [PERREQAM]% of the aggregate of your total actual

outstanding receivables and the total of your purchase
orders on hand, you have the right to exclude this Buyer
from the policy by cancelling the Credit Limit and, subject to
our approval, insuring the receivables due from this buyer
with another company . Receivables on such Buyers are
not covered by the policy and need not be included in your
declarations.

This right only applies if you have provided evidence of
the aggregate figures above and given us the opportunity
to review our Credit Limit Decision before you exclude this
Buyer from the policy.

Treatment of dishonored cheques (63752.00)

If a cheque is not honored by the bank at the first presentation,
you will not be required to notify us. However, you must inform
us without undue delay if it remains unpaid at [NRDAYSO05]
days from the date of first presentation, or, on the expiry of the
‘maximum extension period’ specified in the Policy Schedule
whichever is the earlier.

If the cheque remains unpaid at [NRDAYS05] days from the
date of first presentation, or where a subsequent cheque on
the same Buyer is also not honoured on first presentation,
these events will be considered as an immediate event
of Automatic Stoppage of Cover and you must inform us
immediately of any such event.

[DISCHQO1] [DISCHQO02]

At all times, you must ensure that all rights and remedies
that are available on Cheques and Dishonored Cheques
are properly preserved, your failure to protect or enforce
these rights without undue delay may impact the any liability
calculation under the policy.

Variation to due date of payment (63753.00)

Where the terms of payment and due date mentioned in your
invoice to the Buyer are shown as [NODAYS22], the due date
for the purpose of the policy will be [NODAYS23].

Commencement of credit risk cover invoices in
advance (63798.00)

Where you submit your invoice to the Buyer in advance of
dispatch of the goods, Credit Risk Cover for each receivable
commences when each invoice for such supply of goods
is submitted to the Buyer provided that, for the purpose of
fulfilling your contractual obligations with the Buyer, the goods
are dispatched, or you remove the invoiced goods from your
inventory and store them ready for dispatch to or collection by
the Buyer, in all cases the goods must be dispatched no later
than [NODAYS28] days from the invoice date.

Deferred effect of Credit Limit reduction or withdrawal
(63818.00)

Unless the Credit Limit Decision states that the reduction or
withdrawal will be with immediate effect

- withdrawals of Credit Limit Decisions will take effect
[DEFECPER] calendar days after the date of the Credit
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Limit Decision, or on the effective date shown on the
Credit Limit Decision, whichever is later; and

- reductions of Credit Limit Decisions will take effect
[GRAPERO1] calendar days after the date of the Credit
Limit Decision, or on the effective date shown on the
Credit Limit Decision, whichever is later.

Your obligation to comply with and the application of all
other policy conditions remains unaffected.

[BINDCON]
[ALSOGRP]

Run-in cover (turnover) (63829.00)

Cover shall also apply to receivables outstanding at the ‘policy
start date’ in respect of goods dispatched or services or work
performed not earlier than [PRIMONTH], provided that these
receivables in all other respects comply with the policy terms
and conditions.
Confidentiality (63841.01)
You undertake to treat any information provided to you in strict
confidence and not to disclose such information to any third
party, except for assisting with direct communication between
us, insurance cooperation partners and (legal) advisers on a
need-to know basis and any of your Buyers, in which case
you may disclose to your Buyer that you have a trade credit
insurance policy with us.

However, you must not disclose to any of your Buyers any of
the terms and conditions of your policy or the extent of any
Credit Limit Decisions issued on any Buyer.

You further assume the obligation to release us from claims
which might arise from third parties gaining access to
confidential information. All information, including but not
limited to Credit Limit Decisions, is non-binding. We are
not liable for any loss you may sustain in case you use this
information, especially for your own commercial decisions.

Discretionary credit limits by payment experience
(63882.00)

For Buyers in countries highlighted in the Schedule of
Countries, you may establish a Credit Limit yourself using
your own payment experience.

The following conditions shall apply:

a) the Credit Limit shall be [FREETXT1]% higher than
the aggregate value of invoices settled in respect of goods
supplied in the period [NOMONTO06] months before the
date of Commencement of Cover provided that, at the
date of Commencement of Cover, there is no amount
overdue from the Buyer beyond the ‘maximum extension
period’ specified in the Policy Schedule; and,

b) you must not have suffered any previous loss on
the Buyer in the NOMONTO06] months before the date of
Commencement of Cover; and,

c) any Credit Limit Decision (including zero limits) shall with
effect from the date of the Credit Limit Decision override
any Discretionary Credit Limit you may establish on the
same Buyer. However, where we have issued a zero
limit, you may again establish a Credit Limit yourself, but
such a Discretionary Credit Limit shall only apply where
cover commences no earlier than 12 months after the
effective date of the most recent zero limit.

A Credit Limit based on payment experience

a) can only be used for trade on terms which are not more
favourable to the Buyer or less secure than the terms of
trade on which you have based your payment experience,
and

b) cannot exceed the amount of the ‘maximum discretionary
credit limit’" specified in the Policy Schedule.

Treatment of dishonoured cheques (63920.00)

If a cheque is not honoured by the bank at the first
presentation, you will not be required to notify us.

However, if the receivable to which the cheque applies remains
unpaid, you must notify us no later than the expiry of the
‘maximum extension period’ specified in the Policy Schedule,
counted from the original due date of payment.

Continuation of cover (63924.00)

Where we have reduced the Credit Limit Decision for the Buyer
this reduction shall not apply to any contracts:

a) thatyou have made not earlier than [CONTBEF 1] months
before the date of our reduction and

b) of which the agreed date of despatch (or in the case
of services or work, the agreed date of completion of such
services or work) is no longer than [CONTDUR1] months
after the date of our notice of the reduction decision.

Where we have withdrawn the Credit Limit Decision
for the Buyer or withdrawn cover in respect of the country
of the Buyer, provided that this withdrawal is not made
with immediate effect, this withdrawal shall not apply to
any contracts:

a) thatyou have made not earlier than [CONTBEF2] months
before the date of our withdrawal and

b) of which the agreed date of despatch (or in the case
of services or work, the agreed date of completion of such
services or work) is no longer than [CONTDURZ2] days
after the date of the withdrawal of the Credit Limit
Decision.

Continuation of cover shall only apply to contracts:

a) with Buyers where you are able to demonstrate that all
receivables have been paid within the ‘maximum
extension period’ and

b) with Buyers for which at the date of our reduction or

HDFC ERGO General Insurance Company Limited. IRDAI Reg. No.146 CIN: U66030MH2007PLC177117. Registered & Corporate Office: 6th Floor, Leela Business
Park, Andheri-Kurla Road, Andheri (East) Mumbai - 400 059. UIN: Trade Credit Insurance Policy (Commercial) -

IRDAN125CP0004V01202122.



withdrawal, there is no amount overdue for payment from
the Buyer for more than [NODAYS50] days after the
original due date of payment.

Continuation of cover shall not apply if, on or after the date
of commencement of cover, any of the following situations
or events apply:

a) the actual Insolvency of the Buyer; or

b) the Buyer fails to take up your goods or your documents
on first presentation where the payment terms are cash
against documents or documents against payment; or

c) the Buyer fails to honour a bill of exchange or a cheque
in your favour due to lack of funds; or

d) the institution of any proceeding against the Buyer for
non-payment of an amount owing; or

e) the institution of an Insolvency procedure against the
Buyer;

The above provisions shall also apply where you can prove
a previous regular trading with the Buyer. You can prove the
existence of regular trading by showing that you have delivered
at least two times in the last [NOMONTO06] months before
our notification of reduction or withdrawal and that you have
received all corresponding payments within the ‘maximum
extension period’ . In this case, cover will be limited to the
highest amount owing from the Buyer during that same period
or the amount of the Credit Limit Decision previously in force,
whichever is lower.

Reporting threshold (70013.00)

Where a single invoice from a Buyer is not paid at the expiry of
the ‘maximum extension period’ and is less than [THRESAMT],
the following shall apply:

a) you must not notify us thereof and

b) the non-payment of such an amount shall not be deemed
to be a circumstance that automatically stops cover for
the further trade with the Buyer.

However, your obligation to notify us without undue delay
of the occurrence of any circumstance or event likely to
cause a loss remains unaffected.

Agents (70025.00)

The policy shall also apply to contracts or receivables from
contracts made by you as an agent (with our without del
credere liability), where you arrange for goods and work or
services from third parties to be delivered or performed by
these third parties in their own name and for their own account.
The following terms and conditions shall apply:

a) all rights under the policy may be exercised only by you;

b) all notifications by us to you shall be deemed to be made
at the same time to the third party;

c) all obligations under the policy of you and the third party
shall be joint and several;

d) a Credit Limit established for a Buyer shall apply jointly
to losses sustained by you and the third party.

Generally excluded losses (70026.00)

Cover shall not apply to:

a) losses directly or indirectly caused by, contributed to by
or arising from the ionising, radioactive, toxic, explosive
or other hazardous or contaminating properties or effects
of any explosive nuclear assembly or component thereof,
nuclear fuel, combustion or waste;

b) losses caused by or resulting from disputes where the
Buyer claims for any reason whatsoever that he is justified
in withholding partial or full payment or not performing
any of his obligations under the contract.

This exclusion shall no longer apply as soon as and to
the extent that the dispute has been resolved in your
favour either amicably or by a final court judgement;

c) losses caused by or resulting from a failure by you or by
any person representing you or acting on your behalf
to fulfil any of the terms and conditions of the contract or
to comply with the provisions of any law or any order,
decree or regulation having the force of law;

d) losses caused by or resulting from a failure to obtain any
import or export licence or other authorisation necessary
for the performance of the contract or where performance
of the contract would contravene any exchange control
regulation. This exclusion does not apply where the
necessity arose or exchange control regulation came into
force after the date of Commencement of Cover.

Custom fees and purchase tax (70030.00)

Cover shall also apply to receivables for advance payments
relating to custom fees and purchase tax to forwarding agents,
provided these receivables comply in all other respects with
the policy terms and conditions.
Pre-credit risk (70095.00)

We will indemnify you for any loss you may sustain in the
event that during the period of Pre-

Credit Risk Cover:
a) the Buyer goes into Insolvency, or
b) we withdraw or reduce the Credit Limit for the Buyer, or

c) we withdraw or reduce cover in respect of the country of
the Buyer, or

d) for Buyers in countries for which this policy provides
Political Risk Cover as indicated in the Schedule of
Countries - any of the following covered causes of loss
occurs: Moratorium, Transfer Delay, War, Natural
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Disaster, Contract Frustration, Public Buyer Default or
Export License Cancellation

and

Ledgers (70139.00)

Basis for the check if you have complied with the policy terms
and conditions, especially regarding your obligation to notify
breach of the maximum extension period, are the ledgers of
the last 12 months, at the maximum of the last 24 months.

Obligation to notify adverse information  (70175.00)

You must notify us without undue delay of the occurrence
of any circumstance or event likely to cause a loss. Such
circumstance or event is exclusively as follows:

a) the Buyer fails to honor a cheque;

b) protest of bill of exchange;

c) prolongation of bills of exchange;

d) returned direct debits;

e) institution of legal (dunning) proceedings;
f)  filing of bankruptcy/insolvency petition.

The obligation to notify breach of maximum extension period
remains unaffected.

Extending the due date of payment (70197.00)

If the need arises, you may agree to or allow extensions of
the original due date of payment for a receivable provided
that these extensions do not exceed the ‘maximum extension
period’ specified in the Policy Schedule, which is calculated
from the original due date of payment for the receivable.

The original due date of payment shall remain the date to
be used for the application of the terms and conditions of
the policy.

Such an extension is not permitted in the case of promissory
notes, cash against documents, documentary sight draft,
documents against payment transactions or where payment
is to be made by a letter of credit.

Discretionary cover after cancellation by you\
commissioned by you (70203.00)

Where a Credit Limit Decision has been cancelled by you or
commissioned by you, the conditions listed in the discretionary
credit limit modules shall be deemed to be fulfilled for a period
of 12 months after cancellation of the Credit Limit Decision.
After this period these conditions must be observed by you.
Advance payments (70274.00)

Where you have agreed to make advance payments to
suppliers for goods or services to be

supplied to you in connection with your Trade Activities, the
policy shall also apply to losses you sustain as a result of:

a) your suppliers’ failure to fulfill his contractual obligations
and

b) the fact that your reclaim of the advance payments
because of this failure has resulted in an amount owing,
which has not been repaid to you due to the Insolvency
of your supplier or due to an event of Protracted Default
or of Political Risk.

For this purpose, the waiting period commences on the original
due date of payment of the amount owing to you in accordance
with the terms and conditions of the contract between you
and your supplier.

The following conditions shall apply:

a) cover applies to advance payments made during the
policy duration specified in the Policy Schedule and
where you have not reclaimed any earlier advance
payments because of the suppliers’ failure to fulfill his
contractual obligations;

b) the period between the date of the advance payment
and the date of the contractually agreed date of supply
of the goods or services does not exceed 6 months;

c) you must obtain a Credit Limit Decision which specifically
approves this cover for advance payments to suppliers.
Such cover shall be subject to the terms and conditions
specified in the Credit Limit Decision;

d) Credit Risk Cover commences when you make an
advance payment to the supplier and ends when the
goods or services have been supplied to you or when the
advance payment has been repaid to you;

e) you mustinclude the value of all advance payments made
in your declarations, if required under this policy, and
premium must be paid as we specify and

f)  you must notify us of the suppliers’ failure to repay the
advance payment within 30 days of your claim for
repayment and

g) the word buyer mentioned elsewhere in the policy shall
be deemed to mean a supplier for the purposes of the
cover provided for advance payments to suppliers.

Low coverage exclusion (70291.00)

Where you have a Credit Limit Decision for a Buyer and the
approved amount of the Credit Limit Decision is lower than
70% of the requested amount, you have the right to exclude
this Buyer from the policy by cancelling the Credit Limit.
Receivables on such Buyers are not covered by the policy
and need not be included in your declarations.

This right only applies if the requested amount reasonably
corresponds to the expected outstanding balances within
the next 12 months.

However, you are obliged to re-apply for a sufficient Credit
Limit at renewal of the policy or at yearly intervals whichever
is sooner.
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Best endeavours (70292.00)
With respect to losses relating to the delivery of goods to
Buyers in those countries where a Retention of Title condition
applies as indicated in the Schedule of Countries, we shall
only be liable if you have used your best endeavours to agree
with the Buyer the Retention of Title that is specified in the
Schedule of Countries. This obligation applies only to Buyers
for which you have obtained a Credit Limit Decision.

However if you cannot agree the Retention of Title and if
you cannot exercise your rights under the extended forms
of the Retention of title due to deviating Buyer conditions of
purchase, cover is not affected.

Best endeavours shall mean:

1) thatyouinclude in your general conditions of sale a legally
binding clause to agree on Retention of Title in all its forms
with the Buyer or

2) requesting in writing, including email, that the Buyer
accepts all forms of Retention of Title.

Obligatory refund of payments to the insolvent estate
(70293.00)

If under the law applicable to the Buyer’s Insolvency, you are
obliged to refund any payments which you received from the
Buyer before their Insolvency due to a rightful claim to refund
preferential payments or revocatory action from the insolvent
estate or on the basis of a court ruling, you may submit a
claim for any subsequent loss (including interests of default
pleaded by the insolvency practitioner) you sustain, provided
that such loss relates to Insured Receivables and the terms
and conditions of the policy have been met.

We will assess your claim in accordance with the policy terms
and conditions in force at the date of the Insolvency of the
Buyer. The following conditions shall apply:

a) You must notify us without undue delay as soon as you
become aware of the claim to refund, revocatory action
or court ruling;

b) You pursue, in a timely and appropriate manner, any valid
defences available to you under the applicable law to
prevent or minimize a refund;

c) You must take all steps that we may require in connection
with such defences, including placing the defence with a
party mutually agreed between you and us;

d) You must provide evidence that these payments have
been refunded to the insolvent estate of the Buyer and
that the underlying receivables have been filed in the
creditor’s list.

‘Additional insurance cover:’
a) We agree to provide additional insurance cover for

refunded payments including interests of default pleaded
by the insolvency practitioner relating to Receivables

exceeding the Credit Limit Decision for the Buyer,
provided that a positive Credit Limit Decision has been
established for the Buyer within the ‘policy duration” and
such receivables in all other respect comply with the terms
and conditions of this policy.

The maximum amount we are liable to pay per insurance
year is [REFUIML]. However, this cannot result in us
paying more than the ‘insurer’s maximum liability’.

b) (Run-in cover) This additional insurance cover shall also
apply in respect of receivables relating to goods
despatched or services or work performed not earlier than
[NOYEARS] years before the effective date of this
additional insurance cover, provided that:

- such receivables

Right to vary policy conditions (70320.01)

This policy is part of the policy group [COMNAMO1].

At the end of the Assessment Period, if the Claims to
Premium Ratio for the policy group [COMNAMO1] is below
[VARYPER1]%, you have the right to re-negotiate any of the
policy conditions, including the premium rate(s), with effect
from the beginning of the next ‘insurance year’.

In such cases, we will mutually agree on the policy conditions,
including the premium rate(s) for the next ‘insurance year’.

At the end of the Assessment Period, if the Claims to
Premium Ratio exceeds [VARYPER2]%, we have the right
to, fully reverse the premium rate reductions granted as
per 01.10.2019, with effect from the beginning of the next
‘insurance year’.

At the end of the Assessment Period, if the Claims to Premium
Ratio is between [VARYPER1]% and [VARYPER2]%, the
policy conditions, including the premium rate(s), shall remain
unchanged for the next ‘insurance year’.

[TERMIINS]The Assessment Period shall be [VARYASSP].
The Claims to Premium Ratio shall be:

- the total amount of claims approved for payment by us
[RESERVED] less the total amount of our share in
recoveries invoiced by us during the Assessment Period

expressed as a percentage of

- the total amount of premium (net of any insurance
premium tax or other applicable tax or charges) invoiced
during the Assessment Period.

Only bonus amounts that relate to the specified
Assessment Period are explicitly taken into account.

Profit sharing (77063.00)

As soon as the premium amount payable in respect of the
Assessment Period is established, we will make the following
calculation:
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The total amount of premium (net of any insurance premium
tax or other applicable tax or charges) payable in respect of
that Assessment Period:

1. less a provision for our costs, which is [PROVPERC]%
of this total amount of premium payable (net of any
insurance premium tax or other applicable tax or charges)
and

2. less the total amount of claims approved for payment by
us minus the total amount of our share in recoveries
invoiced by us during the Assessment Period.

Where this calculation results in a positive amount, we
will award you a profit share of [PSPERC]% of this positive
amount.

The Assessment Period shall be [ASSDUR].

For the application of this profit sharing arrangement any
claim approved for payment by us after the policy is
terminated or not renewed shall be deemed to have been
approved in the last Assessment Period.

Maximum aggregate credit limit decision amount —
Charge (77127.00)

If on any of the following dates [FREETXT1] the total amount
of live Credit Limit Decisions exceeds the Maximum aggregate
Credit Limit Decision amount shown in the Policy Schedule,
a one-off charge of [FIXAMTO1] will be payable. An invoice
will be issued and will be payable on demand and the amount
is non-refundable.

Country cover terms (86054.00)

We may at any time vary any of the conditions of cover or
withdraw cover in respect of a particular country and revise
the Schedule of Countries accordingly. Such variation or
withdrawal shall become effective NODAY S04] days after the
effective from date in the revised Schedule of Countries. The
variation shall apply to goods to be despatched or services
or work to be performed on or after this effective date unless,
in the event that in our opinion there is a high likelihood of
imminent loss or where we become aware of material adverse
information on the country, we specify an earlier date.

Allocation of advance payments (94007.00)

In cases where the outstanding receivables equal or exceed
the amount of the Credit Limit and you agree on advance
payments for further deliveries, such advance payments shall
not be allocated to the earlier receivables which fall within the
Credit Limit (but to the deliveries they relate to).

This shall not apply for advance payments received where
any receivable is still overdue from the Buyer at the expiry of
the ‘maximum extension period’.
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