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Limit of Liability

The total aggregate liability of the Company for all damages and compensation 
payable out of a  series  of  claims  whether  agreed  or  assessed  in  accordance  
with  the  Compensation Conditions under Insuring Clause Section A or for Legal 
Liability under Insuring Clause B shall not exceed the Limit of Liability stated in the 
schedule for the Policy Period or stated for each trial in the Trial Master Schedule, as 
applicable, irrespective of the number of claims made or the number of Insureds 
claiming under this insurance.

The payment by the Company of any sum under this insurance shall reduce the 
available Limit of Liability in respect of any other claim, whether against the same 
Insured or against any other person falling within the definition of the Insured.

The liability of the Company for all damages and compensation payable arising from 
the Insured's occupation of the premises in which the trial is being conducted shall 
be limited to the Limit of Liability stated in the Schedule for any one claim or series of 
claims arising from any occurrence.

All legal costs will reduce the limit of liability

In respect of Section A, B and C above:

Coverage is subject to the following prerequisites:

1. Compliance with the Declaration of Helsinki developed by the World Medical 
 Association (Ethical Principles for Medical Research Involving Human  
 Subjects) in the latest version

2. Compliance with the Good Clinical Practice (GCP) provided by the  
 International Conference on Harmonisation (ICH) in the latest version

3. Compliance with the Organisation for Economic Co-operation and  
 Development (OECD) Principles of Good Laboratory Practice (GLP)

4. Compliance with the current Good Manufacturing Practice (GMP) applied by 
 the pharmaceutical regulators in the country where the study is conducted if 
 active pharmaceutical ingredients are applied.

5. Presentation of the Written Study Protocol prior to the start of the trial. If the 
 trial has already started, all necessary information and a statement that no  
 claim has occurred so far or all information about occurred claims has to be 
 provided to the Company.

6. The risks and benefits as well as the experimental character of the tests are 
 explained in that way to the research subjects that no liability due to lack of or 
 insufficient information may arise.

7. Written Informed Consent in the language of the research subject, signed by 
 each research subject.

8. Consent of human research ethics committee to be given before the start of 
 the trial

9. National Regulations are followed – responsibility for compliance lies with the 
 sponsor.

EXCLUSIONS

The indemnity provided does not apply to liability arising from:

1. any claim arising from viral Hepatitis or any condition directly or indirectly  
 caused by or associated with Human Immunodeficiency Virus (HIV I) or (HIV 
 II), Human T- Cell Lymphotropic Virus Type 1 (HTLV I) to the mutants  
 derivatives or variations thereof or in any way related to Acquired Immune  
 Deficiency Syndrome or any syndrome or condition of a similar kind however it 
 may be named.

 However, this exclusion does not apply if the contamination can be analyzed 
 in the retained sample of the administered biological active pharmaceutical  
 ingredient.

2. any condition directly or indirectly caused by or associated with Creutzfeldt- 
 Jakob Disease (CJD) variant Creutzfeldt-Jakob Disease (vCJD) or new  
 variant Creutzfeldt-Jakob Disease (nvCJD)

3. any circumstances which are either:

 a. known to the Insured at the inception of this Policy or

 b. likely to give rise to a claim against which the Insured would otherwise 
  be entitled to be indemnified under more specific insurance or

 c. have been notified  under  any  other  insurance  attaching  prior  to  the 
  inception of the Policy.

4. any claim arising out of any trial commencing prior to the Retroactive Date.

5. bodily injury sustained by any employee arising out of and in the course of 
 their employment or engagement by the Insured. This exclusion shall not  
 apply where an employee is voluntarily acting as a research subject.

6. bodily injury sustained by a research subject which was reasonably  
 foreseeable. This exclusion shall not apply to bodily injury:

 a. which is intended to result from reasonable use of a drug or medical  
  device within or upon human beings during a trial or

 b. which can be expected, from the standpoint of a reasonable  
  professional conducting a trial, to result from reasonable use of a drug 
  or device within or upon human being during a trial

7. the insolvency or bankruptcy of the Insured

8. loss of  or damage to the Insured's Product(s) and costs or removal,  recall, 
 alteration, replacement or reinstatement necessitated by any defect  
 (suspected or known) or the unsuitability for the intended purpose.

Insurance Contract

Please read the entire policy carefully. The terms and conditions of this insurance 
include the various sections of this insurance contract: Insuring Clauses; Limit of 
Liability; Exclusions; Clinical Trials Compensation Guidelines; Definitions; 
Conditions and Extensions,  as well as any Endorsements and Schedules made a 
part of this insurance.

Words and phrases that appear in bold print have special meanings and are defined 
in the Definitions section of this insurance contract.

Throughout this insurance contract the words “you” and “your” refer to the Named 
Insured shown in the Schedule and other persons or organizations qualifying as a 
named insured under this insurance contract. The words “we,” “us”, “our” and 
“Company” refer to HDFC ERGO General Insurance Company Limited.

THIS INSURANCE PROVIDES CLAIMS-MADE COVERAGE. EXCEPT AS 
OTHERWISE PROVIDED, SUCH COVERAGE APPLIES ONLY TO CLAIMS THAT 
ARISE OUT OF A RESEARCH SUBJECT'S PARTICIPATION IN A TRIAL 
COMMENCING WITHIN THE POLICY PERIOD, WITHIN 12 MONTHS AFTER 
THE EXPIRATION OF THE TRIAL OR ANY EXTENDED REPORTING PERIOD, IF 
APPLICABLE, AND BOTH FIRST MADE AGAINST THE INSURED AND 
REPORTED TO US IN WRITING DURING THE TRIAL PERIOD, 12 MONTHS 
AFTER THE EXPIRATION OF THE TRIAL OR ANY EXTENDED REPORTING 
PERIOD, IF APPLICABLE.

LEGAL COSTS WILL REDUCE THE LIMIT OF LIABILITY.

INSURING CLAUSES

Section A: Settlement with Mediation

Subject to the Limit of Liability in excess of the Deductible the Company will 
indemnify the Insured for all sums which the Insured shall pay to a research 
subject as a result of a settlement agreement reached between the research 
subject and the Insured in the event of a claim by the research subject against the 
Insured arising out of the research subject's participation in a trial commencing 
within the Policy Period or where applicable within any Retroactive Date shown in 
the Trial Master Schedule. 

The settlement should either be approved by the Company in writing or be the result 
of an assessment by an independent lawyer following the clinical trial 
Compensation Guidelines attached to this policy. Details of the procedure are laid 
down in the Clinical Trial Compensation Guidelines which form an integral part of 
this policy wording.

If the Insured and research subject are unable to reach agreement pursuant to 
Section A then alternatively the Company will indemnify the Insured as follows:

Section B: Legal Liability

Subject to the Limit of Liability in excess of the Deductible the Company will 
indemnify the Insured for all sums including legal costs which the Insured shall be 
legally liable to pay as damages and compensation awarded by a court for property 
damage as well as bodily injury, personal injury and advertising injury caused 
to a research subject by the research subject's participation in a trial 
commencing within the Policy Period, or where applicable within any Retroactive 
Date shown in the Trial Master Schedule.

In respect of Section A and B above:

Coverage applies only if :

a. exposure to drug, medical device or material upon or within human beings 
 during such trial, did not first happen before the beginning of the trial period, 
 or where applicable any Retroactive Date shown in the Trial Master Schedule; 
 and

b. a research subject's claim for the bodily injury or property damage is both 
 first made against an insured and reported to us in writing during:

 i) the trial period; or

 ii) within 12 months after expiry of that trial period or

 iii) any Extended Reporting Period you request before the trial has started 
  and we agree to provide by an endorsement for an additional premium.

c. the Insured  shall give written notice to the Company as soon as possible after 
 becoming  aware  of  any  circumstances  which  might  reasonably  be   
 expected  to produce a claim against the Insured.  Any claim arising from  
 such circumstances shall be deemed to have been made in the trial period in 
 which such notice has been given.

Provided that any claim resulting or alleged to have resulted from the same trial will be 
deemed to have been made at the time the first claim was notified to the Company.

Section C: Medical payments Coverage

In addition to the above, subject to the applicable medical payments for Trials Limit 
of Indemnity in excess of the Deductible, the Company will pay for medical 
payments in respect of each research subject who sustains bodily injury arising 
out of their participation in a trial when such injury was incurred during the Trial 
Period and reported to the Company within one year from the date of sustaining the 
bodily injury.

The research subject must submit to medical examination, at the Company's 
expense and by physicians of its choice, as often as is reasonably required.

This section excludes medical payments for bodily injury to any person taking 
part in athletic pursuits concurrently with a trial.
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9. punitive or exemplary damages and statutory awards of multiples of  
 compensatory damages (i.e. treble damages).

10. a) bodily injury, property damage, advertising injury, personal injury 
  or denial  of  access  arising  out  of  the  actual,  alleged  or   
  threatened contaminative,  pathogenic,  toxic  or  other  hazardous   
  properties  of asbestos.

 b) loss, cost or expense arising out of any :

  i. request, demand, order or regulatory or statutory requirement that 
   any Insured or others test for, monitor, clean up, remove, contain, 
   treat, detoxify or neutralize, or in any way respond to, or assess the 
   effects of asbestos; or

  ii. Claim or proceeding by or on behalf of a governmental authority or 
   others for damages because of testing for, monitoring, cleaning up, 
   removing, containing, treating, detoxifying or neutralizing, or in any 
   way responding to, or assessing the effects of asbestos.

11. any claim, loss or damage directly or indirectly occasioned by , happening  
 through or in consequence of terrorism, war, invasion, acts of foreign  
 enemies, hostilities (whether war be declared or not), civil war, rebellion,  
 revolution, insurrection, military or usurped power or confiscation or  
 naturalization or requisition or destruction of or damage to property by or  
 under the order of any government or public or local authority;

12. directly or indirectly caused by or contributed to by or arising from

 (a) ionizing radiations or contamination by radioactivity from any nuclear  
  fuel or from any nuclear waste from the combustion of nuclear fuel

 (b) the  radioactive  toxic  explosive  or  other  hazardous  properties  of   
  any explosive nuclear assembly or nuclear component thereof

 This exclusion shall not exclude any claim directly relating to the therapeutic 
 use of radioactivity;

13. any claim arising out of the continued use of the drug, treatment or product 
 under trial after the Trial has been completed and after the drug, product or 
 treatment has been licensed in accordance with the statutory and regulatory 
 requirements of the country in which the Trial took place;

14. any claim arising out of or in any way connected with the alleged worsening of

 existing conditions or Bodily injury or new symptoms or new bodily injury of 
 the Research Subject discontinuing existing treatment or medications for the 
 purpose of participating in the Trial;

15. any claim connected with or in consequence of any service rendered by the 
 Insured  under  the  influence  of  intoxicants,  narcotics  or  other  drugs   
 affecting neurocognitive competence.

16. any claim arising out of or in any way connected with any bodily injury to any 
 baby or child under the age of two years.  This exclusion does not apply to a 
 trial that has been described to us by you in the application for this insurance, 
 to the extent that we have agreed to provide coverage in connection with such 
 trial

17. any claim connected to or in consequence of any damage to or change in any 
 Research Subject's DNA or any therapy or treatment influencing Research 
 Subject's DNA. This exclusion does not apply to a trial that has been  
 described to us by you in the application for this insurance, to the extent that 
 we have agreed to provide coverage in connection with such trial

18. any claim based upon, attributable to or in any way connected with the failure 
 of a drug, device or procedure to perform its intended purpose or function in 
 the course of the trial;

19. any claim arising from lack of information or insufficient information;

20. any claim arising out of or in any way connected with any Trial undertaken  
 without the approval of Human research ethics committee

CLINICAL TRIALS COMPENSATION GUIDELINES

(1) The Research Subject may be entitled to compensation in accordance with 
 the following

 (a) prior to resorting to legal process to determine the research subject's 
  claim the Insured offers the research subject the option of having the 
  claim determined with these Guidelines and

 (b) the research subject agrees in writing within three months of the offer 
  above the claim be determined in accordance with these conditions.

(2) In the event of the appointment of an Independent Lawyer such person;

 (a) shall allow the parties a reasonable opportunity to present their cases 
  with both oral and written evidence

 (b) shall be entitled to obtain independent expert advice

 (c) shall exercise any power conferred upon an Arbitrator by an Arbitration 
  Statute or other law applicable in the country in which the Claim is made

 (d) shall otherwise determine the procedure in order to arrive at a just  
  settlement.

(3) In the event that the Insured and the Research Subject agree to be bound by 
 the decision of the Independent Lawyer and the Claimant accepts the  
 amount of compensation (if any) in full and final settlement of all causes of  
 action against the Insured or any other person in connection with the Trial the 
 Company will pay the reasonable costs of the Claimant including the Legal  

 Costs and expenses.

(4) If the Research  Subject  does  not  accept  the  decision  and  award  of  the 
 Independent Lawyer within three months the Research Subject shall have 
 no further entitlement pursuant to these Compensation Guidelines but shall 
 be able to pursue such rights as the Research Subject may otherwise have

(5) If the Research Subject accepts by agreement with the Insured or the award 
 (if any) of  any Independent Lawyer then the Research Subject is bound by 
 the following:

 (a) the Research Subject waives all rights of action against the Insured  
  other than under these Compensation Guidelines and

 (b) in the event of any payment under this Policy the Insured (and thus the 
  Company) shall be subrogated to all the rights of recovery thereof which 
  the Research Subject may have against any third party and shall  
  receive all help and assistance as the Insured (or the Company) may 
  reasonably require from the Research Subject in exercising and  
  enforcing these rights provided that any recovery over and above any 
  compensation paid or payable to the Research Subject (after  
  deduction of all costs incurred in effecting such recovery) shall accrue to 
  the Research Subject

 (c) the Research Subject shall sign such release or other documents as 
  the Insured may reasonably require to give effect to (a) and (b) of  
  Condition 6 above.

(6) Compensation will only be paid if on the balance of probabilities the injury  
 (including exacerbation of an existing condition) was caused by the  
 administration to or use by the Research Subject of any drug or product  
 involved in the Trial or was directly attributable to participation in the Trial

(7) Subject to Condition (11) below, compensation will not be refused solely on the 
 basis that the injury arose from a foreseeable adverse reaction or that the 
  Research Subject was warned of the risk but still signed a consent form  
 agreeing to participate in the Trial

(8) Compensation will not be unreasonably with-held from a Research Subject 
 not receiving the drug or product under Trial if treatment or other drugs  
 normally used in relieving any conditions for which the Research Subject was 
 undergoing treatment were with-held or caused by the administration of a  
 placebo 

(9) The amount of compensation payable shall be made with reference to the  
 amount of damage awarded in similar cases by the courts of the country  
 where the Trial took place and commensurate with the nature and severity  
 and persistence of the injury

 The amount of compensation may be reduced denied or affected by the  
 following circumstances :

 (a) negligence of the Research Subject or (where the Research Subject is 
  under  the age  of majority)  the  Research  Subject's  parents  or  legal 
  guardian

 (b) the seriousness of the injury treated in Trial and the degree of probability 
  that adverse reactions would occur and any warning the Research  
  Subject received

 (c) the comparison of risk between established treatments and those that 
  are used or researched in a Trial

 (d) the availability and efficacy of alternative treatments which would have 
  been available to a Research Subject had that person not agreed to  
  participate in the Trial

(10) The amount of compensation shall be paid as a lump sum

DEFINITIONS

Advertising Injury

Advertising injury means injury arising solely out of one or more of the following 
offences committed in the course of advertising the Insured's products or services:

a) Oral  or  written  publication  of  material  that  slanders  a  person  or  
 organization or disparages a person's or organization's goods or services;

b) Oral or written publication of material that violates a person's right of privacy;

c) Misappropriation of advertising ideas or styles of doing business

d) Infringements of copyrighted advertising materials, titles or slogans

Asbestos
Asbestos means asbestos in any form, including its presence or use in any alloy, 
by-product or other material or waste. Waste includes materials to be recycled, 
reconditioned or reclaimed.
Bodily Injury

Bodily  Injury  means  a  serious  adverse  effect  of  physical  injury,  sickness,  or  
disease sustained by a person and, if arising out of the foregoing, mental anguish, 
mental injury, shock, humiliation or death at any time. Bodily Injury includes 
physical injury, sickness, or disease arising out of the provision of medical services 
irrespective of whether such provision relates to emergency relief.

Claim 

Claim means a judgement, compensation request, arbitration award or other 
demand for money.
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 approved a trial which is the subject of that insurance but only in respect of 
 claims arising out of trial covered by this section.

e. organization that are a subsidiary of the Insured at commencement of the 
 Policy Period.

Legal costs

Legal costs means;

a. claimants costs and expenses;

b. other costs and expenses, including appeal costs incurred with the written  
 consent of the Company, in respect of a claim against the Insured to which 
 the indemnity expressed in this coverage applies;

c. fees for legal services for:

 i) representation at any Coroner's Court of Fatal Accident Enquiry (or  
  other Local equivalent)

 ii) defence proceedings in any Court of Summary Jurisdiction (or other  
  local equivalent);

 iii) the defence of any criminal proceedings brought or an appeal against 
  conviction arising from such proceedings; or

 iv) in respect of breach of any consumer legislation;

 v) defence proceedings being taken against the Insured or any Employee 
  or director of the Insured.

Medical device

Medical device means an instrument, apparatus, implement, machine, 
contrivance, implant, in vitro reagent or other similar or related article, component 
part or accessory:

§ recognized as such in the official National Formulary, the official Indian  
 Pharmacopoeia or any supplement to any of them;

§ intended for use in the diagnosis, cure, mitigation, treatment or prevention of 
 injury, sickness or disease in human beings; or

§ intended to affect the structure or any function of the human body;

§ which does not achieve its primary intended purposes through chemical  
 action within or upon the human body and which is not dependent upon being 
 metabolized for the achievement of its primary intended purposes.

Medical device does not include any drug or food.

Medical payments

Medical payments means reasonable expenses for:

§ first aid administered at the time of the bodily injury

§ necessary medical, surgical, x-ray and dental services, including prosthetic  
 devices;

§ and necessary ambulance, hospital professional, nursing and funeral  
 expenses.

Occurrence

Occurrence means an accident, including continuous or repeated exposure to 
substantially the same general harmful conditions which results in bodily injury or 
Property Damage.

Personal injury (injury other than bodily injury)

Personal injury meaning injury arising out of one or more of the following offences 
committed during the Policy Period:

a) false arrest restraint detention or imprisonment

b) malicious prosecution

c) Wrongful entry eviction or other invasion of the right of private occupancy

d) invasion of the right of privacy of injurious falsehood or defamation of  
 character or publication or utterance of other defamatory or disparaging  
 material

e) nuisance or trespass or diminution of or interference with any easement right 
 of air or light or water or way easement or quasi easement or other  
 environmental right or any like cause

f) obstruction loss of amenities stoppage of traffic.

Products

Products  means  any  goods  (including  all  material  packaging  container  labels  
and instructions) sold, supplied, altered, constructed, handled, serviced, repaired, 
treated, tested, installed, erected, processed, renovated or let on hire by the 
Insured and no longer in the direct possession or control of the Insured.
Property damage 

Property damage means physical injury to tangible property including the resulting 
loss of use of that property. All such loss of use shall be deemed to occur at the same 
time of the physical injury that caused it.

Research subject

Research subject means any person participating in a trial or the pre trial 
assessment including their dependants, heirs and legal representatives and 
including any child injured in utero through the participation of its mother in a trial.

Subsidiary

Defect

Defect means an actual harmful condition which:

a) is not intended by an Insured ;

b) a reasonable person in the circumstances of the Insured would not expect;

c) arises out of the conduct of any Insured or a person or organization acting on 
 behalf of any Insured ; and

d) causes, or presents a substantial likelihood of causing bodily injury or  
 Property Damage

Defect does not include any actual, alleged or threatened condition arising out of 
malicious:

a) alteration or

b) Contamination of the Insured's products

Drug

Drug means a biologic or synthetic article intended for use:

A. In the diagnosis, cure, mitigation, treatment or prevention of injury, sickness or 
 disease in human beings and which affects the structure or any function of the 
 human body; or

B. As a component of any article described in paragraph A. above.

Drug does not include any medical device or food.

Employee

Employee means:

§ any person(s) employed by the Insured under a contract of service or  
 apprenticeship;

§ labour masters and persons supplied by them;

§ persons employed by labour only sub-contractors;

§ person offering their services on a labour only basis;

§ persons  engaged  in  work  experience  manpower  services  or  similar  
 schemes;

§ self-employed persons and voluntary workers; or

§ any person(s) supplied to or hired in or borrowed by the Insured.

Human research ethics committee

Human research ethics committee means:

§ an ethics committee; or

§ an  independent  board,  committee,  group  or  similar  Organization  not   
 related  to  or dependent in any way to the Insured.

constituted, designated, directed or requested by an institution or other person or 
Organization to review a trial, including any:

§ approval; or

§ periodic review; of any such trial.

Independent lawyer

Independent lawyer means a judge, retired judge, barrister or solicitor with 
experience of medical negligence litigation.

Insured

Insured in addition to the named Insured in the insuring agreement the Insured 
shall also include at the request of the named Insured

a. any person who was, is, or may become during the Policy Period an officer, 
 principal, partner, trustee or member of board of governors of the named  
 Insured.

b. any  employee  or  past  employee  who  acted for  the  named Insured  on 
 the condition that they will subject to the policy terms and conditions.

c. any sub contractor, doctor or consultant, contract research organizations or 
 nurse who works for the named Insured, pursuant to a written contract or  
 agreement between the Insured and such persons or organizations,

 However,

 i) cover will only apply in respect of claims made against them whilst  
  working within the terms of the protocol agreed with the named Insured.

 ii) no such person or organization is an insured with respect to any:

 § assumption of liability by them in a contract or agreement. This  
   limitation does not apply to the liability for damages for injury or  
   damage, to which this insurance applies, that the person or  
   organization would have in the absence of  such  contract  or  
   agreement.

 § representation or warranty unauthorised by you.

 § chemical or physical change in Insured's product made  
   intentionally by the person or organization.

 § damages arising out of their fault.

 § reckless or willful violation of any law or regulation.

 Further, no person or organization from whom Insured have acquired the  
 product, or any container, ingredient or part entering into, accompanying or 
 containing Insured's product, is an insured under this provision

d. the Human research ethics committee, its individual members that  
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Subsidiary means any incorporated or registered Organization over which the first 
named insured shown in the Schedule controls, either directly or indirectly, more 
than 50 percent of the interests entitled to vote generally in the election of the 
governing body of such Organization.

Trial                   

Trial meaning any human clinical trial or Healthy Volunteer Study conducted to test 
a drug, medical device or a material within or upon human beings to establish the 
effectiveness or safety of such material.

Trial period  

Trial period meaning the start date and the end date of the trial shown in the Trial 
Master Schedule

CONDITIONS

Assignment

Assignment of interest under this insurance shall not bind the Company without its 
written consent.

Arbitration

The parties to the contract may mutually agree and enter into a separate Arbitration 
Agreement to settle any and all disputes in relation to this policy.  

Arbitration shall be conducted under and in accordance with the provisions of the 
Arbitration and Conciliation Act, 1996.

Compliance

The Insured shall ensure that all Trials comply with applicable agreements, laws, 
regulations, procedures of the relevant person, authority department public or 
private body in the country in which the trial occurred. Cover will not apply if the 
Insured knowingly or negligently violates any such applicable agreements, laws, 
regulations, procedures

Cancellation:

The Insured can cancel the policy at any time during the policy term, by informing the 
Company.  

The Company can cancel the policy only on the grounds of established fraud, by 
giving minimum notice of 7 days to the Insured.

The Company shall refund proportion premium for unexpired policy period subject to 
no claim(s) made during the policy period.

Contribution

If at the time of any loss, destruction or occurrence giving rise to liability under this 
policy, there be any other policy of insurance covering such loss, destruction or 
occurrence or any part thereof, the Company shall not be liable for more than its 
rateable proportion thereof, and shall not in any event be liable in respect of subject 
matter of insurance of any description specifically Insured by any such other policy 
or be brought into contribution in any loss applying to such property.

Multiple policies involving Bank or other lending or financing entity - 

In case there is more than one insurance policy issued to the customer/ policyholder 
covering the same risk, the Company will not apply contribution clause. 
Underinsurance will be applied on an overall basis taking into consideration the sum 
insured under all policies and comparing it with value at risk.

Declaration

When the subject matter of insurance under this policy is insured on a declaration 
basis, the Insured shall report total number of trials conducted during the Policy 
Period together with its details like drug, medical devise or material, number of 
participants, duration of the trial etc. to the Company within 30 days of the expiration of 
the policy period or as otherwise stated in this policy. Any provisional premium shall be 
adjusted by applying the agreed rate to the average of the total trials on cover.

Dispute Procedure

Any dispute concerning the interpretation of the terms, conditions, limitations and/or 
exclusions contained in this Policy is understood and agreed by both the Insured 
and the Company to be subject to Indian law. Each party agrees to submit to the 
jurisdiction of such court within India and to comply with all requirements necessary 
to give such Court jurisdiction.

Due Diligence

The Insured shall use due diligence and carry out all things reasonably practicable 
to avoid or diminish any loss or any circumstance likely to give rise to a claim insured 
under this policy.

Due Observance

The due observance of the terms, provisions and amendments of this policy by the 
Insured in so far as they relate to anything to be done or compiled with by the 
Insured and the truth of the statements and answers and information supplied on or 
in connection with the proposal shall be a condition precedent to any liability of the 
Company to make any payment under this policy.

Governing Law

The Policy will be construed and interpreted in accordance with Indian law and the 
parties submit to the non exclusive jurisdiction of the Indian Courts.

Grievances

Any person who has a grievance against us, may himself or through his legal heirs 
make a complaint in writing to the Insurance Ombudsman in accordance with the 
procedure contained in The Indian Redressal of Public Grievance Rules, 1998 
(Ombudsman Rules). Proviso to Rule 16(2) of the Ombudsman Rules, however, 
limits compensation that may be awarded by the Ombudsman, to the lower of 
compensation necessary to cover the loss or damage suffered by you as a direct 
consequence of the insured peril or Rs. 20 lakhs (Indian Rupees Twenty Lakhs 
Only) inclusive of ex-gratia and other expenses. A copy of the said Rules shall be 
made available by us upon prior written request by you.

Inspections And Surveys

We have the right but are not obligated to:

§ make inspections and surveys at any time;

§ give you reports on the conditions we find; and

§ recommend changes

Any inspections, surveys, reports or recommendations relate only to insurability and 
the premiums to be charged. We do not make safety inspections. We do not 
undertake to perform the duty of any person or organisation to provide for the health 
or safety of workers or the public. We also do not warrant that conditions

§ are safe or healthful; or

§ comply with laws, regulations, codes or standards.

This condition applies not only to us, but also to any rating, advisory, rate service or 
similar organisations which make insurance inspections, surveys, reports or 
recommendations that are used by us to determine insurability and the premiums to 
be charged

Material Alteration

The Insured shall advise the Company immediately in writing of any alteration 
which materially affects the risk Insured.

Misrepresentation and Fraud

Coverage shall be void if the Insured knowingly concealed or misinterpreted any 
material fact or circumstance concerning this insurance or the subject thereof, or in 
the case of any fraud or false swearing by the Insured relating to this insurance or 
the subject therefore, whether before or after a loss. Further, if the Insured shall 
make any claim knowing the same to be false or fraudulent as regards amount or 
otherwise, this policy shall become void in respect of the specific claim and the 
Company shall have the right to terminate this policy with all future claims 
hereunder by the Insured being forfeited.

New Trials 

For any new trial not described in the Trial Master Schedule this insurance applies only if:

§ Insured give us written notice describing the trial for which coverage is requested;

§ Company agree to issue an endorsement to provide coverage in connection 
 with the trial, in accordance with the terms, conditions and additional  
 premiums determined by us; and

§ Insured accept such terms and conditions.

Cancellation (for retail/MSME customers): 

The Insured can cancel the policy at any time during the policy term, by informing the 
Company. The Company can cancel the policy only on the grounds of established 
fraud, by giving minimum notice of 7 days to the Insured.

The Company shall refund proportion premium for unexpired policy period subject to 
no claim(s) made during the policy period.

Notice of termination in the event of loss (for other commercial customers)

In the event of loss, the Insured and the Company are both entitled to give notice 
terminating the insurance to take effect 30 days after the notice of termination, 
whereupon the unused portion of the premium shall be repaid. However, such part of 
the premium as corresponds with the Company's costs for losses during the 
insurance period shall be considered used.

Reasonable Precaution

The Insured shall take all reasonable precautions to prevent injury, loss or damage.

Renewal 

Renewal of policy will be done after agreement with the Insured.

Subrogation 

The Company shall have rights of subrogation to all the Insured's rights of recovery 
against any person or organization before or after any payment under this 
insurance. The Insured shall execute and deliver instruments and papers and do 
whatever else is necessary to secure such rights. The Insured shall do nothing after 
loss to prejudice such rights. For the purpose of this paragraph, the word “Insured” 
includes any Insured under any applicable liability schedule.

Extension

Subject otherwise to the terms, exclusions, limits, conditions and endorsements of 
this Policy, coverage is extended as follows:
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Contact Us

Claim Intimation: 

Within India Outside India

Customer Service No. 022-62346234 / 0120-62346234
Email: healthclaims@hdfcergo.com

Toll Free No:  800 08250825
Global Toll Free No : +800 08250825 
(accessible from locations outside India only) 
Landline no (Chargeable) : 0120-4507250 
Email: travelclaims@hdfcergo.com
Email: healthclaims@hdfcergo.com

Claim document 
submission at address

HDFC ERGO General Insurance Co. Ltd.
Stellar IT Park, Tower-1,
5th Floor, C - 25, Noida, 
Sector 62, 201301, Uttar Pradesh
Email: healthclaims@hdfcergo.com

HDFC ERGO General Insurance Co. Ltd.
Stellar IT Park, Tower-1, 5th Floor, C - 25, Noida, Sector 62, 
201301, Uttar Pradesh,
Global Toll Free No : +800 08250825 
(accessible from locations outside India only) 
Landline no (Chargeable) : 0120-4507250 
Email: travelclaims@hdfcergo.com
Email: healthclaims@hdfcergo.com

SER CLINICAL TRIAL INSURANCE

HDFC ERGO General Insurance Company Limited. IRDAI Reg. No.146. CIN: U66030MH2007PLC177117. Registered & Corporate Office: 6th Floor, Leela Business Park, Andheri-Kurla Road, Andheri (East), 

Mumbai – 400 059. UIN: SER Clinical Trial Insurance - IRDAN125CP0047V01200910.

Compassionate use

Compassionate use of the drug tested after the period of the study can be covered only if 
:

§ Insured give us written notice describing the drug or material for which  
 coverage is requested;

§ Company agree to issue an endorsement to provide coverage in connection 
 with the drug or material, in accordance with the terms, conditions and  
 additional premiums determined by us; and

I. Our Grievance Redressal Officer 

If you have a grievance that you wish us to redress, you may contact us with the details of your grievance through:

Our Grievance Redressal Officer

• Contact us- 022 6158 2020/ 022 6234 6234

• Emails – grievance@hdfcergo.com  

• Contact Details for Senior Citizens: 022 6242 6226 | Email ID: seniorcitizen@hdfcergo.com Designated Grievance Officer in each branch.

• Company Website – www.hdfcergo.com 

• Courier - Any of our Branch office or corporate office

You may also approach the Complaint & Grievance (C&G) Redressal Cell at any of our branches with the details of your grievance during our working hours from Monday 

to Friday.

If you are not satisfied with our redressal of your grievance through one of the above methods, you may contact our Head of Customer Service at 

The Complaint & Grievance Redressal Cell ,

HDFC ERGO General Insurance The Company Ltd.

D-301,3rd Floor, Eastern Business District (Magnet Mall), LBS Marg, Bhandup (West), Mumbai – 400078, Maharashtra

In case you are not satisfied with the response / resolution given / offered by the C&G cell, then you can write to the Chief Grievance Officer of the Company at the following 

address 

To the Chief Grievance Officer

HDFC ERGO General Insurance The Company Limited

D-301, 3rd Floor, Eastern Business District (Magnet Mall), LBS Marg, Bhandup (West), Mumbai - 400078, Maharashtra

e-mail: cgo@hdfcergo.com

Grievance may also be lodged at IRDAI Integrated Grievance Management system - https://bimabharosa.irdai.gov.in  

You may also approach the nearest Insurance Ombudsman for resolution, if your grievance is not redressed by the Company. The contact details of Ombudsman offices 

are below if your grievance pertains to: 

• Insurance claim that has been rejected or dispute of a claim on legal construction of the policy 

• Delay in settlement of claim 

• Dispute with regard to premium 

• Non-receipt of your insurance document

You may also refer Our website www.hdfcergo.com https://www.hdfcergo.com/customer-voice/grievances for detailed grievance redressal procedure.

§ Insured accept such terms and conditions.

Cross Liability Clause

The Company will indemnify each person comprising the Insured in the same 
manner and to the same extent as if a separate policy had been issued to each 
provided that the total liability of the Company in respect of all such parties shall not 
exceed the Limit of Liability shown in the Schedule.
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Office Details JURISDICTION OF OFFICE (UNION TERRITORY, DISTRICT)

NAMES OF OMBUDSMAN AND ADDRESSES OF OMBUDSMAN CENTRES

AHMEDABAD
Office of the Insurance Ombudsman, 
Jeevan Prakash Building, 6th floor, Tilak Marg, Relief Road, Ahmedabad – 380 001. 
Tel.: 079 - 25501201/02 
Email: bimalokpal.ahmedabad@cioins.co.in 

Gujarat,
Dadra & Nagar Haveli,
Daman and Diu.

BENGALURU 
Office of the Insurance Ombudsman, Jeevan Soudha Building, PID No. 57-27-N-19 
Ground Floor, 19/19, 24th Main Road, JP Nagar, Ist Phase, Bengaluru – 560 078. 
Tel.: 080 - 26652048 / 26652049 
Email: bimalokpal.bengaluru@cioins.co.in 

Karnataka.

BHOPAL 
Office of the Insurance Ombudsman, 62, Forest park, 
Bhubneshwar – 751 009. 
Tel.: 0674 - 2596461 /2596455 
Fax: 0674 - 2596429 
Email: bimalokpal.ahmedabad@cioins.co.in 

Madhya Pradesh
Chattisgarh.

BHUBANESHWAR
Office of the Insurance Ombudsman, 62, Forest park, Bhubneshwar – 751 009.
Tel.: 0674 - 2596461 /2596455
Fax: 0674 - 2596429
Email: bimalokpal.bhubaneswar@ecoi.co.in

Orissa.

CHANDIGARH 
Office of the Insurance Ombudsman, 
Jeevan Deep Building SCO 20-27, 
Ground Floor Sector- 17 A, 
Chandigarh – 160 017. Tel.: 0172-2706468 
Email: bimalokpal.chandigarh@cioins.co.in 

States of Punjab, Haryana (excluding 4 districts viz Gurugram, Faridabad, 
Sonepat and Bahadurgarh), Himachal Pradesh, Union Territories of Jammu & 
Kashmir, Ladakh and Chandigarh.

CHENNAI 
Office of the Insurance Ombudsman,
Fatima Akhtar Court, 4th Floor, 453, Anna Salai, Teynampet, 
CHENNAI – 600 018. 
Tel.: 044 - 24333668 / 24333678 
Fax: 044 - 24333664 
Email: bimalokpal.chandigarh@cioins.co.in

State of Tamil Nadu and Union Territories - Puducherry Town and Karaikal 
(which are part of Union Terriority of Puducherry).

DELHI 
Office of the Insurance Ombudsman, 2/2 A, Universal Insurance Building,
Asaf Ali Road, New Delhi – 110 002. 
Tel.: 011 - 23237539 
Email: bimalokpal.delhi@cioins.co.in 

Delhi, 4 Districts of Haryana viz. Gurugram, Faridabad, Sonepat and 
Bahudurgarh

GUWAHATI , 
Office of the Insurance Ombudsman, JeevanNivesh, 5th Floor, 
Nr. Panbazar over bridge, S.S. Road, Guwahati – 781001(ASSAM). 
Tel.: 0361 - 2632204 / 2602205 
Email: bimalokpal.guwahati@cioins.co.in 

Assam,
Meghalaya,
Manipur,
Mizoram,
Arunachal Pradesh,
Nagaland and Tripura.

HYDERABAD 
Office of the Insurance Ombudsman, 6-2-46, 1st floor, "Moin Court", 
Lane Opp. Saleem Function Palace, A. C. Guards, 
Lakdi-Ka-Pool, Hyderabad - 500 004. 
Tel.: 040 - 23312122 
Email: bimalokpal.hyderabad@ecoi.co.in

State of Andhra Pradesh, Telangana and Yanam - a part of Union Territory of 
Puducherry.

JAIPUR
Office of the Insurance Ombudsman, JeevanNidhi – II Bldg., Gr. Floor, 
Bhawani Singh Marg, Jaipur - 302 005. 
Tel.: 0141 -– 2740363/2740798 
Email: bimalokpal.jaipur@cioins.co.in 

Rajasthan.
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Office Details JURISDICTION OF OFFICE (UNION TERRITORY, DISTRICT)

NAMES OF OMBUDSMAN AND ADDRESSES OF OMBUDSMAN CENTRES

KOCHI 
Office of the Insurance Ombudsman, 10th Floor, Jeevan Prakash,LIC Building, 
Opp to Maharaja's College Ground,M.G.Road, Kochi - 682 011. 
Tel.: 0484 - 2358759 
Email: bimalokpal.ernakulam@cioins.co.in 

States of Kerala and Union Territory of (a) Lakshadweep (b) Mahe - a part of 
Union Territory of Puducherry.

KOLKATA 
Office of the Insurance Ombudsman, Hindustan Bldg. Annexe, 4th Floor, 
4, C.R. Avenue, KOLKATA - 700 072. 
Tel.: 033 - 22124339 
Fax : 033 - 22124341 
Email: bimalokpal.kolkata@cioins.co.in 

States of West Bengal, Sikkim and Union Territories of Andaman & Nicobar 
Islands.

LUCKNOW
Office of the Insurance Ombudsman, 6th Floor, JeevanBhawan, Phase-II, 
Nawal Kishore Road, Hazratganj, Lucknow - 226 001. 
Tel.: 0522 - 4002082 / 3500613 
Email: bimalokpal.lucknow@cioins.co.in 

Districts of Uttar Pradesh : 
Laitpur, Jhansi, Mahoba, Hamirpur, Banda, Chitrakoot, Allahabad, Mirzapur, 
Sonbhabdra, Fatehpur, Pratapgarh, Jaunpur,Varanasi, Gazipur, Jalaun, 
Kanpur, Lucknow, Unnao, Sitapur, Lakhimpur, Bahraich, Barabanki, 
Raebareli, Sravasti, Gonda, Faizabad, Amethi, Kaushambi, Balrampur, Basti, 
Ambedkarnagar, Sultanpur, Maharajgang, Santkabirnagar, Azamgarh, 
Kushinagar, Gorkhpur, Deoria, Mau, Ghazipur, Chandauli, Ballia, 
Sidharathnagar.

MUMBAI 
Office of the Insurance Ombudsman, 
3rd Floor, JeevanSevaAnnexe, S. V. Road, Santacruz (W), 
Mumbai - 400 054. 
Tel.: 022 - 69038800/27/29/31/32/33 
Email: bimalokpal.mumbai@cioins.co.in 

Goa,
Mumbai Metropolitan Region
excluding Navi Mumbai & Thane.

NOIDA 
Office of the Insurance Ombudsman, BhagwanSahai Palace 
4th Floor, Main Road, Naya Bans, Sector 15, 
Distt: GautamBuddh Nagar, U.P-201301. 
Tel.: 0120- 2514252 / 2514253 
Email: bimalokpal.noida@cioins.co.in 

State of Uttaranchal and the following Districts of Uttar Pradesh:
Agra, Aligarh, Bagpat, Bareilly, Bijnor, Budaun, Bulandshehar, Etah, Kanooj, 
Mainpuri, Mathura, Meerut, Moradabad, Muzaffarnagar, Oraiyya, Pilibhit, 
Etawah, Farrukhabad, Firozbad, Gautambodhanagar, Ghaziabad, Hardoi, 
Shahjahanpur, Hapur, Shamli, Rampur, Kashganj, Sambhal, Amroha, 
Hathras, Kanshiramnagar, Saharanpur.

PATNA 
Office of the Insurance Ombudsman, 
2nd Floor, Lalit Bhawan, Bailey Road, Patna 800 001. 
Tel.: 0612-2547068 
Email: bimalokpal.patna@cioins.co.in 

Bihar,
Jharkhand.

PUNE 
Office of the Insurance Ombudsman, JeevanDarshan Bldg., 3rd Floor, 
C.T.S. No.s. 195 to 198, N.C. Kelkar Road, Narayan Peth, Pune – 411 030. 
Tel.: 020- 24471175 
Email: bimalokpal.pune@cioins.co.in 

Maharashtra,
Area of Navi Mumbai and Thane
excluding Mumbai Metropolitan Region.


