HDFC ERGO General Insurance

Incurred Claim Ratio:

‘Optima Restore’

Financial Year Loss Ratio
2025-26* 101%
2024-25 100%
2023-24 87%
2022-23 87%

Rationale for Price Revision:

‘Price Revision has been performed in-line with loss experience witnessed and increase in
incidence and hospitalization costs due to underlying medical inflation and steadily
increasing vintage of customers and lower proportion of new business witnessed in recent

years’

HDFC ERGO General Insurance Company Limited . CIN: U66030MH2007PLC177117. Registered & Corporate Office: 6th Floor, Leela Business
Park, Andheri-Kurla Road, Andheri (East), Mumbai — 400 059. UIN: Optima restore -HDFHLIP26050V092526



