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çèkku ea=h Qly chek ;kstuk 

 

vDlj iwNs tkus okys ç'u  

1- çèkku ea=h Qly chek ;kstuk D;k gS\ 

 

çèkku ea=h Qly chek ;kstuk vfuf'prrk vkSj çfrdwy ekSle dh vfu;ferrkvksa 

ds ifj.kkeLo:i {ks= esa gksus okys uqdlku ds fy, fdlkuksa dks lqj{kk çnku djrh 

gSA 

 

 

2- fdl dkj.k ls Qly çHkkfor gksrh gS vkSj tksf[ke 'kkfey gksrs gSa\ 

 

çk—frd vkink] dhV ds geys vkSj ekSle dh vfu;af=r vfrfjä ;k ?kkVs dh o"kkZ] 

vfrfjä ;k ?kkVs dk rkieku] ueh] rq"kkj] gok dh xfr bR;kfn 



 

______________________________________________________________________________________ 
HDFC ERGO General Insurance Company Limited(Formerly HDFC General Insurance Limited).CIN: 
U66030MH2007PLC177117. Registered & Corporate Office: 1stFloor, HDFC House, 165-166 Backbay 
Reclamation, H. T. Parekh Marg, Churchgate, Mumbai - 400020. Customer Service Address:D-301, 3rd 
Floor, Eastern Business District (Magnet Mall), LBS Marg, Bhandup (West),Mumbai - 400 078. Toll-free: 
1800 2 700 700 (Accessible from India only) | Fax: +91 22 66383699 | care@hdfcergo.com | 
www.hdfcergo.com. For more details on the risk factors, terms and conditions, please read the sales 
brochure/ prospectus before concluding the sale. Trade Logo displayed above belongs to HDFC Ltd and 
ERGO International AG and used by the Company under license..IRDAI Reg. No.146. 
 
 

 

3- nkok dk vkdyu dSls fd;k tkrk gS\ 

 

a;fn chek—r vofèk esa chek bdkÃ ds fy, chek—r Qlyksa ds çfr gsDVs;j   

okLrfod mit ¼lhlhÃ dh visf{kr la[;k ds vkèkkj ij dh xÃ x.kuk½ fuÆn"V 

FkzslgksYM mit ls de gks tkrh gS rks ml ifjHkkf"kr {ks= vkSj Qly esa lHkh chek—

r fdlku dks mit esa deh dk lkeuk djuk iM+rk gSA 

 

fuEufyf[kr lw= ds vuqlkj ^nkok* dh x.kuk dh tk,xh% 

 

 ¼FkzslgksYM mit & okLrfod mit½ 

--------------------------------------------------------------------- × chek jkf'k        

         FkzslgksYM mit 

tgka] FkzslgksYM mit fiNys lkr o"kks± dh vkSlr mit gS ¼jkT; ljdkj @ 

dsaæ'kkflr çns'k }kjk vfèklwfpr vfèkdre nks vkink o"kZ dks NksM+dj½ ml Qly 

ds fy, ykxw {kfriwÆr Lrj ls xq.kk fd;k tkrk gSA 
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fdlkuksa dks nkok dk fuiVku rc 'kq: gksxk tc chek daiuh dks lhtu ds fy, 

dsUæ vkSj jkT; @ dsaæ'kkflr çns'k ljdkj ls çhfe;e lfClMh çkIr gks tk,xhA 

lacafèkr chek daifu;ksa ls nkok jkf'k çkIr djus ds ckn] foÙkh; laLFkku @ cSadksa dks 

,d lIrkg ds varxZr ykHkkFkÊ fdlkuksa ds [kkrs esa nkok jkf'k çsf"kr djuh gksxh ,oa 

lkr fnol ds varxZr 'kk[kk dk;kZy;ksa esa ykHkkÆFk;ksa dk iwjk fooj.k çnÆ'kr djuk 

gksxk rFkk bldh vk[;k chek dEiuh dks lR;kiu ,oa ys[kk ijh{kk ds fy, 

mi;ksfxrk çek.k i= ds lkFk çsf"kr djuh gksxhA 

 

LoSfPNd vkèkkj ds ekè;e ls doj fd, x, fdlkuksa ds ekeys esa tSls fd eè;LFkksa 

ds ekeys esa] ns; nkos dks chek daiuh }kjk nkos ds fooj.k dh lwpuk ds lkFk 

O;fäxr fdlku ds [kkrs esa lhèks tek fd;k tk,xkA 
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4- bl ;kstuk ds rgr çHkkj dh xÃ çhfe;e njsa D;k gSa\ 

 

  ih,e,QchokÃ ;kstuk ds rgr chekafdd çhfe;e njksa dk çHkkj fy;k tk,xk%& 

a. [kjhQ Qlyksa ds fy,] fdlkuksa }kjk ns; vfèkdre çhfe;e njsa chek 

jkf'k dk 2% ;k chekafdd çhfe;e nj] tks Hkh de gSA  

b. jch Qlyksa ds fy,] fdlkuksa }kjk ns; vfèkdre çhfe;e njsa chek 

jkf'k dk 1-5% ;k chekafdd çhfe;e nj] tks Hkh de gSA 

c. [kjhQ vkSj jch ekSle esa okf.kfT;d @ m|kfudh Qlyksa ds fy,] 

fdlkuksa }kjk ns; vfèkdre çhfe;e njsa chek jkf'k dk 5% ;k 

chekafdd çhfe;e nj] tks Hkh de gksA     
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5- fdlkuksa ds fy, fu"Qy cqokÃ ds nkos dSls ykxw gksrs gSa\ 

 

fu"Qy cqokÃ @ jksi.k tksf[ke% fu"Qy cqokÃ @ jksi.k tksf[ke] çfrdwy ekSleh; 

ifjfLFkfr;ksa tSls fd de o"kkZ ;k çfrdwy ekSle dh fLFkfr;ksa ds dkj.k vfèklwfpr  

 

{ks= esa chek—r Qlyksa dh O;kIrrk cqokÃ@jksi.k ls fu"Qy gksrh gS rks chek—r 

Qlysa chfer jkf'k ds vfèkdre 25% rd ds fy, {kfriwÆr nkoksa ds fy, ;ksX; 

gksaxhA 

vkPNknu%  

çkjafHkd pj.k esa vfèklwfpr bdkÃ esa cks, x, 75% ls vfèkd {ks= esa Qlyksa dks 

çHkkfor djus okys ik= tksf[keksa dh O;kid ?kVukvksa] ftlls Qly dh lEiw.kZ {kfr 

;k fdlku Qly cksus ;k çR;kjksi.k dh fLFkfr esa ugÈ gksrk gS ¼;k½ de ;k 

vfrfjä ckfj'k ds dkj.k Qly dh cqokÃ ;k vadqj.k ugÈ gks ikrk( ds ekeys esa 

fdlkuksa ij vkPNknu ykxw gksrk gSA 
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ik=rk ekinaM% 

dsoy os fdlku ftUgksaus çhfe;e dk Hkqxrku dj fn;k gS @ uqdlku ls iwoZ muds 

[kkrksa ls çhfe;e dk Hkqxrku fd;k tk pwdk gS A jkT; ljdkj ekSle dh 'kq#vkr 

ds 15 fnuksa ds Hkhrj vfèklwfpr chek—r bdkÃokj ,oa Qlyokj lkekU; cqokÃ 

{ks=Qy miyCèk djk,xhA 

Þckfèkr cqokÃ @ jksi.kÞ dk rHkh Hkqxrku gksxk tc vfèklwfpr Qly ds fy, 75% ls 

vfèkd cks;k x;k {ks= mijksä fdlh Hkh tksf[ke dh ?kVuk ds dkj.k cqokÃ jfgr gks 

x;k gksA 

 

gkfu ewY;kadu çfØ;k% 

 vkPNknu dsoy çeq[k Qlyksa ds fy, miyCèk gksxkA 

 dqy chek jkf'k ds 25% dk Hkqxrku gksxk vkSj mlds ckn i‚fylh 

lekIr dj nh tk,xhA 
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uksV% ;kstuk fn'kkfunsZ'kksa ds eqrkfcd chek daiuh jkT; ljdkj vfèklwpuk @ vkns'k 

ds 30 fnuksa ds Hkhrj çhfe;e dh çkfIr ds vèkhu nkoksa dk fo?kVu djsxhA 

 

 

6- fdlkuksa ds fy, [kM+h Qly pj.k ds nkSjku çnku fd;k x;k vkPNknu D;k 

gS\ 

 

[kM+h Qly ¼cqokÃ ls dVkÃ½% xSj ckf/kr tksf[keksa ;Fkk lw[ks] yEch “kq’d d``fe o 
jksx] ck<+]tyHkjko] d``fe o jksx ,oa jksxksa] Hkw&L[kyuksa] izkd``frd vkx nq?kZVukvksa vkSj 
vkdk”kh; fctyh] rwQku] vksyko``f’V] pdzokr] vka/kh] leqnzh rwQku] Hkaoj] coaMj ds 
dkj.k Qly dks gksus okys uqdlku dh lqj{kk ds fy;s o``gr tksf[ke chek fn;k x;k 
gSA 
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v‚u vdkmaV%  

[kM+h Qly ds fy, eè;kofèk çfrdwy fLFkfr;ksa ds nkoksa dk v‚u vdkmaV Hkqxrku 

rHkh ykxw gS] ;fn ck<+] nh?kZdkfyd lw[kk vofèk] xaHkhj lw[kk bR;kfn] tgka vuqekfur 

mit 50% ls de gksxhA 

 

fdlkuksa ds fy, ;ksX;rk ekunaM% 

ftUgksaus çhfe;e dk Hkqxrku dj fn;k gS ;k uqdlku ls iwoZ ftuds [kkrksa ls 

çhfe;e dk Hkqxrku fd;k tk pwdk gSA 

 

uksV% ;fn lkekU; Qly ds le; ls 15 fnu igys foifÙk gksrh gS] rks ;g çkoèkku 

ykxw ugÈ fd;k tk,xkA ç‚Dlh bafMdsVj ds vkèkkj ij {kfr vfèklwpuk ds ekè;e ls 

jkT; ljdkj }kjk çkoèkku ykxw fd;k tkrk gSA 
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gkfu ewY;kadu çfØ;k% 

la;qä gkfu vkdyu blfy, ljdkj ds lkFk fd;k tkrk gS vkSj ;fn ykxw gksrk gS 

rks v‚u&vdkmaV Hkqxrku dh x.kuk fuEu lw= ds vuqlkj dh tk,xh%   

 

¼FkzslgksYM mit & vuqekfur mit½ × chfer jkf'k × 25% 

   FkzslgksYM mit 

 

uksV% vfèkdre ns; jkf'k laHkkfor nkoksa dh 25% gksxh] vafre nkoksa ds f[kykQ 

lek;kstu ds vèkhuA 

 

gkfu ewY;kadu vkSj fjiksVZ tek djus ds fy, le; lhek% 

uqdlku ds mijkar 7 fnuksa ds Hkhrj ljdkj }kjk uqdlku dk ik=rk fooj.k 

miyCèk djk;k tk,xkA uqdlku ds 15 fnuksa ds ckn uqdlku dk ewY;kadu iwjk 

fd;k tk,xkA 
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;kstuk fn'kkfunsZ'kksa ds eqrkfcd] chek daiuh }kjk v‚u&vdkmaV Hkqxrku] çhfe;e dh 

çkfIr ds vèkhu fd;k tk,xkA 

 

nkoksa ls lacafèkr tkudkjh ds fy, xzkgd gekjs d‚y lsaVj 1800 266 0700 ij d‚y 

dj ldrs gSa ;k Ã&esy fy[k ldrs gSaA 

 

 

7- ;fn Qly dVkÃ gks x;h gS] D;k mlds ckn Hkh uqdlku vkPNkfnr gksrk gS 

vkSj fdl gn rd\ 

 

Qly&dVkÃ ckn ds uqdlku% vkPNknu dsoy mu Qlyksa ds fy, dVkÃ ls 

vfèkdre nks lIrkg rd miyCèk gS] ftUgsa pØokr vkSj pØokrh ckfj'k vkSj csekSle 

ckfj'k ds fof'k"V [krjksa ds f[kykQ dVkÃ ds ckn {ks= esa lw[kus vkSj QSykus dh 

fLFkfr esa j[kk tkrk gSA pØokr] pØokrh ckfj'k vkSj iwjs ns'k esa vfu;fer ckfj'k 

ds dkj.k {ks= esa ÞdVh vkSj Q+Syh gqÃ fLFkfr esaÞ ckn dVkÃ dh Qly dks uqdlku 

igqapk;k x;k gksA 
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iwjs ns'k esa pØokr] pØokrh ckfj'k vkSj vfu;fer ckfj'k ds dkj.k {ks= esa ÞdVh 

vkSj Q+Syh gqÃ fLFkfr esaÞ ckn dVkÃ dh Qly dks uqdlku igqapk;k x;k gks] ftlds 

ifj.kkeLo:i dVh gqÃ Qly dks uqdlku igqapk gks dVkÃ dh rkjh[k ls lq[kkus ds 

mís'; ls vfèkdre vofèk nks lIrkg ¼14 fnu½ gSA 

ik=rk ekinaM% dsoy os fdlku ftUgksaus çhfe;e dk Hkqxrku dj fn;k gS @ 

uqdlku ls iwoZ muds [kkrksa ls çhfe;e dk Hkqxrku fd;k tk pwdk gSA  

dVkÃ mijkar 14 fnuksa rd fofuÆn"V [krjksa ls {kfr gks tkrh gSA 

gkfu ewY;kadu çfØ;k% 

{kfr mijkar fdlku dks 72 ?kaVs ds Hkhrj gekjs d‚y lsaVj uacj 1800 266 0700 ij 

lwpuk miyCèk djuh gksxh vkSj lwpuk esa [kljk la[;k&okj chek—r Qly vkSj 

çHkkfor {ks= dk fooj.k gksuk pkfg,A 

fdlkuksa dks ckn esa nkoksa ds Hkqxrku ds fy, t:jh lHkh çklafxd nLrkostksa ds lkFk 

Hkjs gq, nkok çi= dks Hkh miyCèk djkuk pkfg,A 

{kfr ewY;kadudrkZ dh fu;qä dh tk,xh vkSj ewY;kadu fuèkkZfjr le; lhek ds 

Hkhrj lEikfnr fd;k tk;sxk] ftlds ckn ;kstuk ewY;kadu fn'kkfunsZ'kksa ds vuqlkj 

çhfe;e dh çkfIr ds vèkhu] {kfr ewY;kadu vk[;k dks vafre :i nsus ds ckn nkoksa 

dk fuiVkjk fd;k tk,xkA 
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nkoksa ls lacafèkr tkudkjh ds fy, xzkgd gekjs d‚y lsaVj 1800 266 0700 ij d‚y 

dj ldrs gSa ;k ij ,d Ã&esy fy[k ldrs gSaA 

 

 

8- D;k HkwL[kyu ,oa vksykof̀"V vkPNkfnr gS vkSj nkok dSls djsa\ 

 

LFkkuh; vkink% vfèklwfpr {ks= esa vyx [ksrksa dks çHkkfor djus okys] LFkkuh;—r 

tksf[keksa vksykòf"V] HkwL[kyu] vkSj tyHkjko dh igpku dh ?kVuk ls gksus okyh 

gkfu @ {kfrA 

 

;fn Qly dk uqdlku fdlh Hkh LFkkuh;—r tksf[keksa @ vkinkvksa tSls HkwL[kyu] 

vksyko`f"V vkSj tyHkjko ds dkj.k gksrk gS tks ,d vfèklwfpr bdkÃ ;k ,d Hkw[kaM 

dks çHkkfor djrk gS rks fdlku LFkkuh;—r vkink ds fy, nkok djus ;ksX; gSA 
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ik=rk ekinaM% 

dsoy os fdlku ftUgksaus çhfe;e dk Hkqxrku dj fn;k gS @ uqdlku ls iwoZ muds 

[kkrksa ls çhfe;e dk Hkqxrku fd;k tk pwdk gS] nkok dj ldrs gSaA 

 

uksV% chfer jkf'k ds vèkhu] vfèkdre Hkqxrku fuos'k dh ykxr ds vuqikr esa gksxk] 

tks chek—r tksf[ke dh ?kVuk rd gqvk gSA  

;fn {ks=h; –f"Vdks.k ¼lhlhÃ MsVk ds vkèkkj ij½ ds rgr Hkqxrku LFkkuh;—r {kfr 

ls vfèkd gS] rks ;kstuk ds fn'kkfunsZ'kksa ds vuqlkj çhfe;e dh çkfIr ds vèkhu 

chek—r fdlkuksa dks mPp nkoksa dk Hkqxrku fd;k tk,xk 

 

 gkfu ewY;kadu çfØ;k% 

{kfr mijkar fdlku dks 72 ?kaVs ds Hkhrj gekjs d‚y lsaVj uacj 1800 266 0700 ij 

lwpuk miyCèk djuh gksxh vkSj lwpuk esa [kljk la[;k&okj chek—r Qly vkSj 

çHkkfor {ks= dk fooj.k gksuk pkfg,A 

fdlkuksa dks ckn esa nkoksa ds Hkqxrku ds fy, t:jh lHkh çklafxd nLrkostksa ds lkFk 

Hkjs gq, nkok çi= dks Hkh miyCèk djkuk pkfg,A 
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{kfr ewY;kadudrkZ dh fu;qä dh tk,xh vkSj ewY;kadu fuèkkZfjr le; lhek ds 

Hkhrj lEikfnr fd;k tk;sxk] ftlds ckn ;kstuk ewY;kadu fn'kkfunsZ'kksa ds vuqlkj 

çhfe;e dh çkfIr ds vèkhu] {kfr ewY;kadu vk[;k dks vafre :i nsus ds ckn nkoksa 

dk fuiVkjk fd;k tk,xkA 

nkoksa ls lacafèkr tkudkjh ds fy, xzkgd gekjs d‚y lsaVj 1800 266 0700 ij d‚y 

dj ldrs gSa ;k care@hdfcergo.com ij ,d Ã&esy fy[k ldrs gSaA 

 

uksV% ;q) vkSj ijek.kq tksf[ke] nqHkkZoukiw.kZ {kfr vkSj vU; jksdFkke okys tksf[keksa ls 

mRiUu gksus okys uqdlku dks ckgj j[kk tk,xkA 

 

 

 

 

 

 

 



 

______________________________________________________________________________________ 
HDFC ERGO General Insurance Company Limited(Formerly HDFC General Insurance Limited).CIN: 
U66030MH2007PLC177117. Registered & Corporate Office: 1stFloor, HDFC House, 165-166 Backbay 
Reclamation, H. T. Parekh Marg, Churchgate, Mumbai - 400020. Customer Service Address:D-301, 3rd 
Floor, Eastern Business District (Magnet Mall), LBS Marg, Bhandup (West),Mumbai - 400 078. Toll-free: 
1800 2 700 700 (Accessible from India only) | Fax: +91 22 66383699 | care@hdfcergo.com | 
www.hdfcergo.com. For more details on the risk factors, terms and conditions, please read the sales 
brochure/ prospectus before concluding the sale. Trade Logo displayed above belongs to HDFC Ltd and 
ERGO International AG and used by the Company under license..IRDAI Reg. No.146. 
 
 

 

9- bl ;kstuk ds rgr dkSu lh Qly dks vkPNkfnr fd;k tk ldrk gS\ 

 

1- [kk| Qlyksa tSls vukt] cktjk vkSj nkysa 

2- frygu tSls ewaxQyh 

3- okÆ"kd okf.kfT;d @ okÆ"kd m|kfudh Qlysa tSls Qy vkSj lfCt;ka 

okf’kZd Qlyksa ds vykok] okf’kZd m|kfudh Qlyksa dks Hkh ik;ysV ds vk/kkj 
ij chfer fd;k tk ldrk gSA ftldh mit vuqeku fudkyus ds fy;s 
ekud i}fr miyC/k gSA 
 

 

 

10- lkekU; çhfe;e lfClMh vuqikr D;k gksxk\ 

 

 okLrfod çhfe;e nj vkSj fdlku }kjk ns; çhfe;e nj ds chp varj 

lkekU; çhfe;e lfClMh nj ds :i esa ekuk tk,xk] ftls dsaæ vkSj jkT; 

ljdkj }kjk leku :i ls lk>k fd;k tk,xkA 

 dqN jkT; vius ctV ds vuqlkj vius ctV ls fuèkkZfjr lfClMh ds Åij 

vkSj vfrfjä lfClMh çnku djrs gSa vkSj fdlku ljdkj dh osclkbV ij 

fLFkfr dh tkap dj ldrs gSaA 
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11- ih,e,QchokÃ ds rgr vkPNknu çkIr djus ds fy, fdlku dh 

ik=rk D;k gS\ 

 

dk'rdkj ,oa cVkÃnkj fdlkuksa lfgr bl ;kstuk ds rgr lHkh fdlkuksa] ftudk 

chekfgr gks( 'kkfey fd;k tk ldrk gSA blds vfrfjä] vkPNkfnr fd, x, 

fdlku dks 2 ?kVdksa ds rgr foHkkftr fd;k x;k gS% & 

 

vfuok;Z ?kVd 

vfèklwfpr Qly ¼vksa½ ds fy, foÙkh; laLFkkuksa ¼;kuh _.kh fdlkuksa½ ls ekSleh —f"k 

lapkyu ¼,l,vks½ ds fy, _.k ysus okys lHkh fdlkuksa dks vfuok;Z :i ls 

vkPNkfnr fd;k tk,xkA 

lHkh _.kh fdlkuksa ds fy, ;kstuk ds çkoèkkuksa ds vuqlkj chek vkPNknu ij tksj 

nsuk vfuok;Z gSA 
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 Qly ;kstuk esa dksÃ Hkh cnyko cqokÃ ds ,d lIrkg ds Hkhrj cSad dh 

tkudkjh esa yk;k tkuk pkfg,A 

 chek çLrko dsoy ,l,ylhlhlhvkÃ  }kjk ?kksf"kr ,d fuèkkZfjr vafre frfFk 

rd Lohdkj fd, tkrs gSaA 

 

 

LoSfPNd ?kVd 

;kstuk fdlh Hkh vfèklwfpr chek bdkÃ esa fdlh vfèklwfpr Qly ds fy, 

ih,e,QchokÃ ds rgr chek çkIr djus dh bPNk j[kus okys xSj&_.kh fdlkuksa 

vkSj dk'rdkjksa ds fy, oSdfYid gksxh] fudVre cSad 'kk[kk @ iSDl @ vfèk—r 

pSuy ikVZuj @ chek daiuh ds chek eè;LFk ls vafre frfFk ds Hkhrj laidZ dj 

ldrs gSa ] chek gsrq fuèkkZfjr çk:i esa iwjh rjg ls çLrko çi= Hkjsa] Hkwfe vfèkdkj 

@ Qly ¼mnkgj.k ds LokfeRo @ fdjk;snkjh @ [ksrh ds vfèkdkj½ dh [ksrh esa 

muds chek ;ksX; fgr ds lacaèk esa vko';d nLrkosth lk{; ds lkFk cSad 'kk[kk @ 

chek eè;LFk @ lh,llh dsaæksa esa vko';d çhfe;e tek djsaA 
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 vkPNknu ds fy, bPNqd fdlku ukfer cSad dh 'kk[kk esa [kkrk [kksyuk @ 

lapkfyr djuk pkfg,] vkSj fooj.k çLrko çi= esa çnku fd;k tkuk pkfg,A 

 

 fdlkuksa dks çLrko esa viuh Hkwfe igpku la[;k dk ftØ djuk pkfg, vkSj 

[ksrh ;ksX; Hkwfe ds dCts ds lacaèk esa nLrkosth lcwr miyCèk djkuk pkfg,A 

fdlku dks {ks= dk cqokÃ çek.k i= çLrqr djuk gksxkA 

 

 fdlku dks ;g lqfuf'pr djuk pkfg, fd mls dsoy ,d lzksr ls] Hkwfe ds 

,d VqdM+s esa [ksrh dh tkus okyh vfèklwfpr Qly ¼vksa½ dh [ksrh @ 

çLrkfor Qly ds fy, chek vkPNknu çkIr gSA dksÃ MqfIydsV ;k nksgjk 

chek dh vuqefr ugÈ gS vkSj ,sls fdlh Hkh ekeys esa fdlku vkPNknu ds 

fy, ;ksX; ugÈ gksxkA chek daiuh ,sls lHkh nkoksa dks vLohdkj djus vkSj  

 
 

lkFk&lkFk ,sls ekeyksa esa çhfe;e ds èkuokilh uk djus dk vfèkdkj lqjf{kr 

j[ksxhA 

 

 daiuh ,sls fdlkuksa ds f[kykQ dkuwuh dkjZokÃ Hkh dj ldrh gSA 
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;kstuk dk mís'; bu nksuksa ?kVdksa ds rgr ,llh @ ,lVh @ vkSj efgyk 

fdlkuksa ds rgr vfèkdre fdlkuksa dks vkPNkfnr djuk gSA 

 

 

12- Qlyksa ds fy, vkPNknu dh lhek D;k gS\ 

 

Qly ewY; ds 100% ds fy, dojst çnku ugÈ fd;k tkrk gSA chek jkf'k Qly 

dh [ksrh ds buiqV dh ykxr ds vkèkkj ij gSA fQj Qly dh tksf[ke'khyrk ds 

vkèkkj ij {kfriwÆr dk Lrj fofHkUu Lrjksa esa ftyk vkSj Qly Lrj ij r; fd;k 

x;k gS & 70% mPp tksf[ke ls lacafèkr] eè;e tksf[ke esa 80% vkSj de tksf[ke ds 

fy, 90% jkT; esa jkT; Lrjh; Qly leUo; lfefr jkT;ksa esa fufonk çfØ;k ls 

igys vfèklwfpr Qly vkSj {ks= ds fy, foÙk vkSj {kfriwÆr Lrj ds lacafèkr iSekus 

dks eatwjh nsrh gSA blfy, fdlku ds fy, vkPNnu jkT; Lrjh; Qly leUo; 

lfefr }kjk ?kksf"kr vafre jkf'k ds vkèkkj ij gSA 
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13- D;k ih,e,QchokÃ ds fy, ukekadu ds fy, dksÃ le; lhek gS\ 

 

lHkh ukekaduksa dks vko';d :i ls lacafèkr jkT; ljdkj dh vfèklwpuk vkSj chek 

daiuh dks vafre frfFk ds Hkhrj cSad ;k eè;LFk }kjk vuqeksfnr çhfe;e ds fdlku 

fgLls esa ifjHkkf"kr vafre frfFk ds Hkhrj iwjk djus dh vko';drk gSA vafre frfFk 

ls ijs fdlh Hkh nsjh dh otg ls chek daiuh dks vkPNnu dks vLohdkj djus dk 

vfèkdkj gSA 

 

 

14- ih,e,QchokÃ ;kstuk ds dk;kZUo;u dk mís'; D;k gS\ 

 

ih,e,QchokÃ ,d tksf[ke 'keu midj.k gS ftldk mís'; foÙkh; lgk;rk çnku 

djuk vkSj fdlkuksa dh vk; dks fLFkj djuk] lqfuf'pr djuk gS rkfd [ksrh esa 

fujarjrk lqfuf'pr gks ldsA ;g lHkh pj.kksa esa vçR;kf'kr ?kVukvksa ls mRiUu gksus 

okyh Qlyksa ds [krjksa dks vkPNkfnr djrk gS] ;kuh cqokÃ ls Qly dVkÃ ds ckn 

rdA ;g fdlkuksa dks —f"k {ks= esa fLFkj vk; vkSj fVdkÅ mRiknu ds fy, 

vkèkqfud vkSj vfHkuo —f"k çFkkvksa dks viukus ds fy, Hkh çksRlkfgr djrk gSA   
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15- fdlku ds nkoksa ds fuiVkjs dk vkèkkj D;k gS\ 

 

FkzslgksYM mit ¼VhokÃ½ csapekdZ mit Lrj gksxk ftl ij chek esa lHkh chfer 

fdlkuksa dks chek lqj{kk nh tk,xhA vfèklwfpr Qly dh ngyht {kfriwÆr Lrj ls 

nks vfèklwfpr vkinkvksa ds o"kks± rd mit dks NksM+dj fiNys lkr o"kks± dh mit 

dh vkSlr c<+ tk,xhA ns; vafre nkos FkzslgksYM mit ls] mit esa okLrfod deh 

ds vkèkkj ij gksaxsA 

 

 

16- bl ;kstuk ds dk;kZUo;u ds fy, jkT; ds fy, iwoZ 'krs± D;k gSa\ 

 

1- jkT; @ dsaæ'kkflr çns'k] dks ,d LykbÇMx Ldsy vkèkkj ij vfèklwfpr 

chek bdkÃ {ks= esa vko';d la[;k esa Qly dVkÃ ç;ksx ¼lhlhÃ½ djuk 

pkfg,A 
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2- jkT; @ dsaæ'kkflr çns'k chek daifu;ksa dks fuèkkZfjr le; lhek ds Hkhrj 

lhlhÃ vkèkkfjr mit vkadM+s miyCèk djk,a tSls fd vafre Qly dVkÃ dh 

rkjh[k ls ,d eghus ds Hkhrj A 

 

3- jkT; @ dsaæ'kkflr çns'k dks v‚u vdkmaV Hkqxrku fuiVkjs ds mís'; ds 

fy, Lopkfyr ekSle dsaæ ra= dks lq–<+ djus esa lgk;rk djuh pkfg,A 

 

4- jkT; @ dsaæ 'kkflr çns'k dks lhlhÃ ds lapkyu ds fy, vkèkqfud rduhd 

dks viukukA 

 

 

17- _.kh fdlkuksa ls çLrko vkSj çhfe;e dh laxzg çfØ;k D;k gS\ 

 

vfuok;Z ?kVd ds rgr _.kh fdlku & foÙkh; laLFkku 

 

Qlyksa dh ekSle ds vkèkkj ij] cSadksa dks foÙk ds iSekus ij [kjhQ vkSj jch nksuks a 

l=ksa ds fy, _.k jkf'k dh ik=rk dh vyx&vyx x.kuk djuh pkfg, vkSj  



 

______________________________________________________________________________________ 
HDFC ERGO General Insurance Company Limited(Formerly HDFC General Insurance Limited).CIN: 
U66030MH2007PLC177117. Registered & Corporate Office: 1stFloor, HDFC House, 165-166 Backbay 
Reclamation, H. T. Parekh Marg, Churchgate, Mumbai - 400020. Customer Service Address:D-301, 3rd 
Floor, Eastern Business District (Magnet Mall), LBS Marg, Bhandup (West),Mumbai - 400 078. Toll-free: 
1800 2 700 700 (Accessible from India only) | Fax: +91 22 66383699 | care@hdfcergo.com | 
www.hdfcergo.com. For more details on the risk factors, terms and conditions, please read the sales 
brochure/ prospectus before concluding the sale. Trade Logo displayed above belongs to HDFC Ltd and 
ERGO International AG and used by the Company under license..IRDAI Reg. No.146. 
 
 

 

vfèklwfpr Qlyksa ds rgr O;fäxr _.kh fdlku ds {ks= ?kksf"kr fd;s tkus pkfg, 

vkSj vfuok;Z dojst ds fy, fopkj djuk pkfg,A 

 

fdlku ØsfMV dkMZ ¼dslhlh½ ds rgr Qlyh _.k cSadksa ds ekè;e ls vfuok;Z 

vkPNknu ds rgr Hkh vkPNkfnr fd;k tkrk gS vkSj bu ;kstukvksa ds vuqikyu ls 

lacafèkr lHkh fjd‚MZ cuk, j[ksxkA 

_.kh fdlku ls çLrko vkSj çhfe;e ds laxzg ds fy, uksMy cSad ftEesnkj gksxkA 

okf.kfT;d cSadksa @ {ks=h; xzkeh.k cSadksa ds fy, O;fäxr cSad 'kk[kk,a uksMy 'kk[kk 

ds :i esa dk;Z djsaxhA lacafèkr cSad 'kk[kkvksa ds fy, vko';d fn'kkfunsZ'k lacafèkr 

yhM cSad vkSj {ks=h; dk;kZy;ksa @ okf.kfT;d cSadksa @ {ks=h; xzkeh.k cSadksa ds 

ç'kklfud dk;kZy;ksa }kjk 'kkflr gksaxsA 

 

Qly chek iksVZy esa çLrkfor @ çnku fd, x, çk:i ds vuqlkj uksMy cSadksa @ 

'kk[kkvksa }kjk çLrqr ?kks"k.kk çi= esa chek bdkÃ] çfr ;wfuV chek jkf'k] çhfe;e çfr 

;wfuV] dqy chek—r {ks= vkSj fdlkuksa dh Js.kh ¼NksVs vkSj lhekar ;k vU;½ vkSj 

vU; Jsf.k;ksa ¼,llh @ ,lVh @ vU; @ efgykvksa½ ds rgr fdlkuksa dh la[;k 

cSad [kkrs ds fooj.k vkfn ds ckjs esa fooj.k 'kkfey gksxkA 



 

______________________________________________________________________________________ 
HDFC ERGO General Insurance Company Limited(Formerly HDFC General Insurance Limited).CIN: 
U66030MH2007PLC177117. Registered & Corporate Office: 1stFloor, HDFC House, 165-166 Backbay 
Reclamation, H. T. Parekh Marg, Churchgate, Mumbai - 400020. Customer Service Address:D-301, 3rd 
Floor, Eastern Business District (Magnet Mall), LBS Marg, Bhandup (West),Mumbai - 400 078. Toll-free: 
1800 2 700 700 (Accessible from India only) | Fax: +91 22 66383699 | care@hdfcergo.com | 
www.hdfcergo.com. For more details on the risk factors, terms and conditions, please read the sales 
brochure/ prospectus before concluding the sale. Trade Logo displayed above belongs to HDFC Ltd and 
ERGO International AG and used by the Company under license..IRDAI Reg. No.146. 
 
 

 

okf.kfT;d cSadksa @ vkjvkjch dh cSad 'kk[kk,a fuèkkZfjr le; ds Hkhrj Qly chek 

iksVZy esa 'kkflr çk:i esa chek—r fdlkuksa ds C;ksjs ds lkFk lesfdr çLrko lhèks 

tek djsaxhA  

 

uksMy cSad @ eè;LFk lacafèkr 'kk[kkvksa ls bysDVª‚fud çfrfyfi esa fdlkuksa ds uke] 

cSad [kkrk la[;k] xkao] fdlkuksa dh Js.kh] {ks=Qy] Qly] chek jkf'k] ,df=r 

çhfe;e] ljdkjh lfClMh bR;kfn tSls vko';d fooj.kksa ds lkFk O;fäxr fdlkuksa 

dh lwph ,df=r djsaxs vkSj vafre frfFk ds 15 fnuksa ds Hkhrj ?kks"k.kk çi= ds lkFk 

chek daiuh dks Hkst nsaA 

 

 

18- xSj&_.kh fdlkuksa ls çLrko vkSj çhfe;e dh laxzg çfØ;k D;k gS\ 

 

oSdfYid ?kVd ds rgr xSj&_.kh fdlku & pSuy ikVZuj @ eè;LFk 

 

mu lHkh fdlkuksa] ftUgksaus ekSleh —f"k lapkyu ¼,l,vks½ ds fy, _.k dk ykHk 

ugÈ mBk;k gS vkSj chek fgr j[kus ds fy, fudVre okf.kfT;d cSad ;k {ks=h;  
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xzkeh.k cSad ¼vkjvkjch½ ;k iSDl ¼Mhlhlhch½ 'kk[kk esa tkdj vkPNknu ys ldrs gSA 

cSad vfèkdkjh çLrko çi= Hkjus] çklafxd nLrkost] chek jkf'k vkSj ykxw çhfe;e 

bR;kfn ls lacafèkr fdlkuksa dh lgk;rk vkSj ekxZn'kZu djsxkA ,sls ekeyksa ds fy, 

cSad [kkrk lapkfyr djuk vko';d gSA 

 

mu lHkh fdlkuksa dk] ftUgksaus ekSleh —f"k lapkyu ¼,lvks,½ _.k dk ykHk ugÈ 

mBk;k gS vkSj chek ;ksX; fgr j[krs gSa os Hkh dsoy çLrko i= vkSj çklafxd 

nLrkostksa dks vko';d çhfe;e jkf'k ds lkFk Hkjdj vkÃvkjMh, }kjk vuqeksfnr 

vkSj ukfer eè;LFkksa dks tek djds vkPNknu çkIr dj ldrs gSaA ukfer eè;LFk 

chek fgr ,oa Hkw vfHkys[k ls lEcafèkr çklafxd nLrkost+] 7@12 ls fu"d"kZ ;k Hkwfe 

vfèkdkjksa dk vfHkys[k] cqokÃ çek.k i=] igpku i=] cSad iklcqd] jí psd & dsoy 

rHkh tc cSad iklcqd esa igpku çek.k i= uk miyCèk gks rFkk dk'rdkjksa ,oa 

cVkÃnkjksa ds lEcUèk esa vuqcaèk @ le>kSrs ds nLrkost dks lR;kfir djsxkA  
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eè;LFkksa visf{kr çhfe;e bdB~Bk djsaxs ,oa chek daiuh dks ìFkd @ lesfdr 

çhfe;e Hkstsaxs] lkFk esa O;fäxr çLrko çi= rFkk ?kks"k.kk i= esa lkjka'k@ fooj.k  

rkfydk ¼,evkÃ,l½( çR;sd fdlku ds fooj.k dh bysDVª‚fud çfrfyfi Hkh 

dk;kZfUor laLFkk dks miyCèk djk,¡xs ,oa Qly chek iksVZy ij Hkh fooj.k viyksM 

djsaxsA 

 

oSdfYid ?kVd ds rgr xSj&_.kh fdlku & lhèks chek daifu;ksa dks 

 

dk'rdkjksa ,oa cVkÃnkjksa ds ekeys esa xSj&_.kh fdlku tks chek fgr j[krs gSa] chek 

daifu;ksa dks iksLV ds ekè;e ls ;k Qly chek iksVZy ds ekè;e ls vko';d 

çhfe;e vkSj çklafxd nLrkost tSls fd Hkw vfHkys[k ;k le>kSrs @ vuqcaèk ds 

nLrkost ds lkFk çLrkfor Q‚eZ Hkst ldrs gSaA 

 

chek daifu;ka] chek çLrko dks Lohdkj ;k vLohdkj djus dk vfèkdkj cjdjkj 

j[krh gSaA ;fn dksÃ çLrko vLohdkj dj fn;k tkrk gS rks çLrko dh çkfIr ds 1 

ekg ds Hkhrj chek daifu;ksa }kjk çhfe;e okil fd;k tk,xkA  
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19- vfèklwpuk ds fy, jkT; fdl çfØ;k dk vuqlj.k djrs gSa\ 

 

1- ih,e,QchokÃ ;kstuk ds dk;kZUo;u ds fy, Hkkjr ljdkj ls ç'kklfud 

funsZ'k tkjh djus ds ckn] jkT; Lrjh; Qly chek leUo; lfefr vke rkSj 

ij cksyh uksfVl tkjh djus ds lkFk Qlyksa] vfèklwfpr {ks=] foÙk ds iSekus] 

{kfriwÆr Lrj vkfn dh vfèklwpuk ij fofHkUu fu;eksa vkSj 'krks± dks vafre :i 

nsus ds fy, cSBd vk;ksftr djrk gSA 

 

2- ,l,ylhlhlhvkÃ vke rkSj ij Qly ds ekSle tSls fd [kjhQ ds fy, 

ekpZ vkSj jch ds fy, flracj] 'kq: gksus ls de ls de ,d eghus igys 

vius lacafèkr jkT;ksa esa vfèklwpuk tkjh djrk gS rFkk bldk ifjlapj.k lHkh 

lacafèkr dk;kZfUor laLFkkvksa dks tkjh djrk gSA 

 

3- vfèklwpuk tkjh djus ls ,d lIrkg ds Hkhrj jkT; ljdkj vkSj p;fur 

dk;kZUo;u ,tsalh ds lkFk leUo; esa Qly chek iksVZy ij vfèklwpuk dh 

lHkh vko';d tkudkjh viyksM djkuk ,oa miyCèk djk;k tkuk pkfg,A 
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20- D;k ukekadu ds fy, dksÃ vafre frfFk;ka gSa\ 

 

ih,e,QchokÃ fn'kkfunsZ'kksa ds vuqlkj vkSj eè;LFkksa vkSj cSadksa ds fy, vafre frfFk;ka 

fofHkUu gksrh gSaA vfuok;Z ?kVdksa ds rgr _.kh fdlkuksa dks vkPNkfnr djus ds 

fy, lexz _.k vofèk] [kjhQ ds fy, vçSy ls tqykÃ ,oa jch ds fy, vDVwcj ls 

fnlacj rd gksxhA 

 

1- cSadksa }kjk fdlkuksa ls çhfe;e bdëk djus ds fy, & _.kh ,oa xSj&_.kh 

fdlkuksa ds çLrko çi= çkIr djus @ fdlku ds [kkrs ls çhfe;e ukes 

djus dh vafre frfFk [kjhQ ds fy, 31 tqykÃ ,oa jch ds fy, 31 fnlacj 

gksxhA 

 

2- cSadksa }kjk chek daiuh dks tek djus ds fy, &  uksMy cSad @ cSad 'kk[kkvksa 

ls lesfdr ?kks"k.kk i= @ çLrko çi= dh çkfIr ds fy, vafre frfFk;ka] 

[kjhQ vkSj jch ekSle ds fy, Øe'k% fdlkuksa ds [kkrs ls çhfe;e ukes djus 

dh vafre frfFk ls _.kh fdlkuksa ds fy, 15 fnol ds Hkhrj ,oa xSj&_.kh 

fdlkuksa ds fy, 7 fnol ds HkhrjA 
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3- chek eè;LFkksa dks chek daiuh dks tek djus ds fy, & ukfer chek 

vfHkdrkZvksa ls çLrko çi= dh çkfIr ds fy, vafre frfFk;ka Øe'k% ?kks"k.kk 

i= @ çhfe;e dh çkfIr ds 7 fnol ds Hkhrj gksaxhA 

 

;g è;ku fn;k tk ldrk gS fd uk rks DAC & FW vkSj uk gh fdlh Hkh jkT; @ 

dsaæ'kkflr çns'k ljdkj dks fdlh Hkh ifjfLFkfr esa fuèkkZfjr gksus vkSj vfèklwfpr 

gksus ds ckn ekSle dh vafre frfFk;ksa dk foLrkj djus ds fy, vfèk—r fd;k 

tk,xkA 

 

 

 

21- D;k iksVZy esa MsVk ntZ djus ds fy, dksÃ vafre frfFk;ka gSa\ 

 

cSadjksa vkSj eè;LFkksa & fdlh Hkh cSadj ;k eè;LFk ds ekè;e ls fd, x, lHkh 

ukekadu] O;fäxr chfer fdlkuksa dh lwpuk ¼l‚¶V d‚ih½ Qly chek iksVZy ij 

viyksM djus ds fy, vafre frfFk( çhfe;e ds laxzg dh vafre rkjh[k ds 15 fnuksa 

ds Hkhrj gksxhA  
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22- jkT;] chek daifu;ksa dks mit ds vkadM+s dc çnku djrs gSa\ 

 

jkT; ljdkj @ dsaæ'kkflr çns'k ds fy, vafre frfFk;ka] Qly dVkÃ ds ckn lHkh 

mit MsVk dks vafre :i nsus vkSj vafre Qly dVkÃ dh rkjh[k ls ,d eghus ds 

Hkhrj chek daifu;ksa dks lHkh mit vkadM+s çnku djus dh vko';drk gksrh gSA 

 

 

23- vkadM+s çkIr djus ds ckn chek daiuh dc nkoksa dk fuiVkjk djsxh\ 

 

chek daifu;ksa dks jkT; ljdkj ls mit vkadM+s çkIr gksus ls rhu lIrkg ds Hkhrj 

mit vkadM+ksa ds vkèkkj ij vafre nkoksa dk Hkqxrku djuk pkfg,A 
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24- ewY; fuèkkZj.k ds fy, ;k çhfe;e nj çkIr djus ds fy, chekdrkZvksa 

dh ewyHkwr vko';drk;sa D;k gSa\ 

 

1- ;g ;kstuk chek bdkÃ ¼vkÃ;w½ uked p;fur ifjHkkf"kr {ks= esa {ks=  

–f"Vdks.k ds fl)kar ij dk;Z djsxhA jkT; ljdkj dks xzke iapk;r ;k vU; 

led{k bdkb;ksa dks çeq[k Qlyksa ds fy, lwfpr djuk pkfg, vkSj xkS.k 

Qlyksa ds fy, xzke @ xzke iapk;r ds Lrj ls Åij bdkÃ vkdkj dks 

lwfpr djuk pkfg,A 

 

2- jkT; Lrjh; Qly chek leUo; lfefr ¼,l,ylhlhlhvkÃ½ cqokÃ vofèk ls 

nks eghus ds Hkhrj chek daiuh dks chek—r Qlyksa ds cks, x, {ks= ds lkFk 

ekud çk:i esa eq[; vkSj xkS.k Qly ds fy, chek bdkÃ ds vkèkkj ij de 

ls de fiNys 10 o"kks± ds ,sfrgkfld mit ds vkadM+s çnku djsA 

 

 

3- ;fn dksÃ vkink o"kZ] tks fdlh Hkh ftyk @ {ks= ds lacaèk esa ?kksf"kr fd;k 

x;k gS] chek daiuh dks çhfe;e njksa dh x.kuk ds fy, miyCèk djk;k 

tk,xkA 
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4- nksuksa _.kh vkSj xSj&_.kh fdlkuksa ds fy, çfr gsDVs;j chfer jkf'k ftyk 

Lrjh; rduhdh lfefr }kjk r; fd, x, foÙk ds iSekus ds leku ,oa 

cjkcj gksxh vkSj jkT; Lrjh; Qly chek leUo; lfefr 

¼,l,ylhlhlhvkÃ½ bldks iwoZ ?kksf"kr vkSj chek daifu;ksa dks lwfpr djsxhA 

 

 

25- Qly cksus vkSj ifjorZu ds ckjs esa daiuh dks lwfpr djus dh D;k 

çfØ;k gS\ 

 

;fn fdlku Qly dks cksus ds fy, cnyrk gS] rks mls cnyko ds fy, chek çkfIr 

;k cqokÃ dh vafre frfFk ls de ls de 2 fnu iwoZ ns; çhfe;e esa varj ds lkFk 

vxj dksÃ gks ,oa jkT; ds lacafèkr xkao @ mi&ftyk Lrj ds vfèkdkjh }kjk tkjh 

cqokÃ çek.k i= ds lkFk chek daiuh ;k foÙkh; laLFkku @ pSuy ikVZuj @ chek 

eè;LFk @ lhèks tSlk fd ekeyk gks ldrk gS] lwfpr djuk pkfg,A ;fn çhfe;e 

dk Hkqxrku vfèkd Fkk] rks chek daiuh vfrfjä dh èkuokilh djsxhA 
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26- cSadjksa vkSj eè;LFkksa dks ns; deh'ku vkSj cSad 'kqYd D;k gSa\ 

cSad vkSj vU; foÙkh; laLFkkuksa bR;kfn dks fdlkuksa ls ,df=r çhfe;e ds 4% lsok 

'kqYd dk Hkqxrku fd;k tk,xkA fdlkuksa dks chek ls lacafèkr lsok,a çnku djus esa 

yxs xzkeh.k vfHkdrkZvksa dks Hkkjrh; chek fofu;ked ,oa fodkl çkfèkdj.k 

¼vkÃvkjMh,½ fu;eksa ds rgr fuèkkZfjr dSÇix ds vèkhu] chek daiuh }kjk r; fd, 

x, mfpr deh'ku dk Hkqxrku fd;k tk ldrk gSA 

 

 

27- D;k bl ;kstuk ds rgr lsok ;kstuk dj ykxw gS\ 

 

ih,e,QchokÃ dks lsok dj ls NwV nh xÃ gSA 

 

 

 


