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List of Cashless Services Offered

Hospitalisation Services, cashless access services, call center services, 
contact management services, customer relations, claim processing 
services, Management of information systems

Hospitalisation Services, cashless access services, call center services, 
contact management services, customer relations, claim processing 
services, Management of information systems

Hospitalisation Services, cashless access services, call center services, 
contact management services, customer relations, claim processing 
services, Management of information systems

Hospitalisation Services, cashless access services, call center services, 
contact management services, customer relations, claim processing 
services, Management of information systems

Hospitalisation Services, cashless access services, call center services, 
contact management services, customer relations, claim processing 
services, Management of information systems

Hospitalisation Services, cashless access services, call center services, 
contact management services, customer relations, claim processing 
services, Management of information systems

Hospitalisation Services, cashless access services, call center services, 
contact management services, customer relations, claim processing 
services, Management of information systems

Hospitalisation Services, cashless access services, call center services, 
contact management services, customer relations, claim processing 
services, Management of information systems

Hospitalisation Services, cashless access services, call center services, 
contact management services, customer relations, claim processing 
services, Management of information systems

Hospitalisation Services, cashless access services, call center services, 
contact management services, customer relations, claim processing 
services, Management of information systems

Hospitalisation Services, cashless access services, call center services, 
contact management services, customer relations, claim processing 
services, Management of information systems

Hospitalisation Services, cashless access services, call center services, 
contact management services, customer relations, claim processing 
services, Management of information systems

Hospitalisation Services, cashless access services, call center services, 
contact management services, customer relations, claim processing 
services, Management of information systems

Hospitalisation Services, cashless access services, call center services, 
contact management services, customer relations, claim processing 
services, Management of information systems

Hospitalisation Services, cashless access services, call center services, 
contact management services, customer relations, claim processing 
services, Management of information systems

Product Name  

Group Travel Insurance

Health Suraksha  Top -Up 

Rashtriya Swasth Bima Yojana (RSBY) Bihar

Student Suraksha-Student Overseas Travel

Travel Insurance

my:health Medisure Super Top Up Insurance 

Rashtriya Swasth Bima Yojana (RSBY)

POS- Travel Insurance

POS- Student Suraksha-Student Overseas Travel

POS-my:health Medisure Super Top Up Insurance

Mosquito Disease Protection Policy – Group

my: Health Comprehensive Suraksha - Group

my:health Suraksha

Arogya Sanjeevani Policy, HDFC ERGO

my:health Koti Suraksha



HDFC ERGO General Insurance Company Limited

S No.

16

17

18

19

20

21

22

23

24

25

26

27

28

29

30

List of Cashless Services Offered

Hospitalisation Services, cashless access services, call center services, 
contact management services, customer relations, claim processing 
services, Management of information systems

Hospitalisation Services, cashless access services, call center services, 
contact management services, customer relations, claim processing 
services, Management of information systems

Hospitalisation Services, cashless access services, call center services, 
contact management services, customer relations, claim processing 
services, Management of information systems

Hospitalisation Services, cashless access services, call center services, 
contact management services, customer relations, claim processing 
services, Management of information systems

Hospitalisation Services, cashless access services, call center services, 
contact management services, customer relations, claim processing 
services, Management of information systems

Hospitalisation Services, cashless access services, call center services, 
contact management services, customer relations, claim processing 
services, Management of information systems

Hospitalisation Services, cashless access services, call center services, 
contact management services, customer relations, claim processing 
services, Management of information systems

Hospitalisation Services, cashless access services, call center services, 
contact management services, customer relations, claim processing 
services, Management of information systems

Hospitalisation Services, cashless access services, call center services, 
contact management services, customer relations, claim processing 
services, Management of information systems

Hospitalisation Services, cashless access services, call center services, 
contact management services, customer relations, claim processing 
services, Management of information systems

Hospitalisation Services, cashless access services, call center services, 
contact management services, customer relations, claim processing 
services, Management of information systems

Hospitalisation Services, cashless access services, call center services, 
contact management services, customer relations, claim processing 
services, Management of information systems

Hospitalisation Services, cashless access services, call center services, 
contact management services, customer relations, claim processing 
services, Management of information systems

Hospitalisation Services, cashless access services, call center services, 
contact management services, customer relations, claim processing 
services, Management of information systems

Hospitalisation Services, cashless access services, call center services, 
contact management services, customer relations, claim processing 
services, Management of information systems

Product Name  

HDFC Group Health Insurance

Corona Kavach Policy,HDFC ERGO

Corona Kavach Policy,HDFC ERGO (Group)

Group Mediclaim Insurance

Sarv Suraksha Plus (Group)

my:Sampoorna Suraksha

Arogya Sanjeevani Policy, HDFC ERGO (Group)

Easy Health

Optima Restore

Optima Senior

Optima Plus

Easy Travel

Energy

Maxima

Optima Super

List of Cashless Services
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HDFC ERGO General Insurance Company Limited. IRDAI Reg. No. 146. CIN: U66030MH2007PLC177117. Registered & Corporate Office: 1st Floor,HDFC House, 165-166 
Backbay Reclamation, H. T. Parekh Marg, Churchgate, Mumbai – 400 020. Customer Experience Management, Customer Happiness Center: D-301, 3rd Floor, Eastern 
Business District (Magnet Mall), LBS Marg, Bhandup (West), Mumbai - 400 078. For Claim/Policy related queries call us at +91 22 6234 6234/+91 120 6234 6234 or Visit Help 
Section on www.hdfcergo.com for policy copy/tax certificate/make changes/register &track claim. Trade Logo displayed above belongs to HDFC Ltd and ERGO International AG 
and used by the Company under license. UIN: my:health Suraksha - HDFHLIP21473V052021 | Health Suraksha Top Up - HDFHLIP21467V022021 | Student Suraksha-Student 
Overseas Travel - IRDA/NL-HLT/HDFC-ERGOGI/P-T/V.I/121/13-14 | Travel Insurance - IRDA/NL-HLT/HDFC-ERGOGI/P-T/V.I/124/13-14 | my:health Medisure Super Top Up 
Insurance - HDFHLIP21270V032021 | my: Health Comprehensive Suraksha - Group - HDFHLGP21295V022021 | Arogya Sanjeevani Policy, HDFC ERGO - 
HDFHLIP20175V011920 | my:health Koti Suraksha - HDFHLIP21131V012021 | HDFC Group Health Insurance - HDFHLGP21116V012021 | Corona Kavach Policy, HDFC 
ERGO - HDFHLIP21078V012021 | Group Mediclaim Insurance - HDFHLGP21461V012021 | Easy Health - HDHHLIP21378V062021 | Optima Restore - 
HDHHLIP21322V062021 | Optima Senior - HDHHLIP21379V022021 | Optima Plus - HDHHLIP21336V022021 | Energy - HDHHLIP21345V042021 | Maxima - 
HDHHLIP21338V022021 | Optima Super - HDHHLIP21340V022021 | Critical Advantage Rider - HDHHLIP21342V022021 | Health Wallet - HDHHLIP21337V022021 | Health On 
- HDHHLIP21320V022021 | iCan - HDHHLIP21321V022021 | Total Health Plan (AMHP) -  HDHHLIP21317V032021 | Group Travel Insurance - IRDA/NL-HLT/HDFC-
ERGOGI/P-T/V.I/123/13-14 | Rashtriya Swasth Bima Yojana (RSBY) Bihar - 6(1)/IRDA/HDFC ERGO/RSBY-Gov.Scheme/V.1/11-12 | Rashtriya Swasth Bima Yojana (RSBY) - 
8/IRDA/L&T/RSBY-Gov.Scheme/V.I/13-14 | POS- Travel Insurance - IRDA/NL-HLT/HDFC-ERGOGI/P-T/V.I/124/13-14 | POS- Student Suraksha-Student Overseas Travel - 
IRDA/NL-HLT/HDFC-ERGOGI/P-T/V.I/121/13-14 | POS-my:health Medisure Super Top Up Insurance - HDFHLIP21270V032021 | Mosquito Disease Protection Policy – Group - 
HDFHLGP21296V022021 | Corona Kavach Policy,HDFC ERGO (Group) - HDFHLGP21140V012021 | Sarv Suraksha Plus (Group) - HDFHLGP21002V022122 | my: 
Sampoorna Suraksha - HDFHLIP21005V022122 | Arogya Sanjeevani Policy, HDFC ERGO (Group) - HDFHLGP21552V012021 | Easy Travel - IRDA/NL-HLT/AMHI/P-
T/V.I/6/13-14 | Educare - IRDA/NL-HLT/AMHI/P-T/V.I/72/14-15 | Easy Travel Group Travel Health - IRDA/NL-HLT/AMHI/P-T/V.I/110/13-14 | Group Assurance Health Plan - 
HDHHLGP21343V022021 | Rashtriya Swasthya Boma Yojana (RSBY) (for cluster 8 and cluster 10 covering 16 districts of State of Uttar Pradesh - 49/IRDAI/HLT/AMHI/RSBY-
GOVT SCHEME/V.I/16-17 | HDFC ERGO Group Health Insurance - HDHHGP21544V012021 | Click 2 Protect Health - 101Y115V05. 

List of Cashless Services Offered

Hospitalisation Services, cashless access services, call center services, 
contact management services, customer relations, claim processing 
services, Management of information systems

Hospitalisation Services, cashless access services, call center services, 
contact management services, customer relations, claim processing 
services, Management of information systems

Hospitalisation Services, cashless access services, call center services, 
contact management services, customer relations, claim processing 
services, Management of information systems

Hospitalisation Services, cashless access services, call center services, 
contact management services, customer relations, claim processing 
services, Management of information systems

Hospitalisation Services, cashless access services, call center services, 
contact management services, customer relations, claim processing 
services, Management of information systems

Hospitalisation Services, cashless access services, call center services, 
contact management services, customer relations, claim processing 
services, Management of information systems

Hospitalisation Services, cashless access services, call center services, 
contact management services, customer relations, claim processing 
services, Management of information systems

Hospitalisation Services, cashless access services, call center services, 
contact management services, customer relations, claim processing 
services, Management of information systems

Hospitalisation Services, cashless access services, call center services, 
contact management services, customer relations, claim processing 
services, Management of information systems

Hospitalisation Services, cashless access services, call center services, 
contact management services, customer relations, claim processing 
services, Management of information systems

Hospitalisation Services, cashless access services, call center services, 
contact management services, customer relations, claim processing 
services, Management of information systems

Product Name  

Educare

Critical Advantage Rider

Health Wallet

Health On

iCan

Easy Travel Group Travel Health

Group Assurance Health Plan

Rashtriya Swasthya Boma Yojana (RSBY) (for 
cluster 8 and cluster 10 covering 16 districts of State 
of Uttar Pradesh

Total Health Plan

HDFC ERGO Group Health Insurance

Click 2 Protect Health

List of Cashless Services
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