HDFC ERGO General Insurance Company Limited

DISCLAIMER

The Policy shall be void from inception if the premium in full is not realised by the company. In the event of
misrepresentation, fraud or non-disclosure of material fact, the Company reserves the right to cancel the
Policy. Please note that the insured vehicle was pre-inspected and a report was prepared accordingly. The
existing damages to the vehicle as mentioned in the report shall not be paid by the Company. The policy is
issued basis the information provided by you, which is available with the company. In case of discrepancy or
non recording of relevant information in the policy, the insured is requested to bring the same to the notice of
the company within 15 days. GST for this invoice is not payable under reverse charge basis.

TRANSCRIPT DECLARATION

In case disagreement or objection or any other changes with respect to information and contents mentioned
herein above, please contact our toll free number and register your objections / changes / disagreement to
the conte nt of this transcript or you may also send us email or written correspondence at the following details
within a period of 15 days from date of your receipt of this transcript along.

ANTI REBATE CLAUSE: PROHIBITION OF REBATES (SECTION 41 OF INSURANCE ACT, 1938 AS AMENDED)

1. No person shall allow or offer to allow, either directly or indirectly, as an inducement to any person to take
out or renew or continue an insurance in respect of any kind of risk relating to lives or property in India,
any rebate of the whole or part of the commission payable or any rebate of the premium shown on the
policy, nor shall any person taking out or renewing or continuing a policy accept any rebate, except such
rebate as may be allowed in accordance with the published prospectuses or tables of the insurer: provided
that acceptance by an insurance agent of commission in connection with a policy of life insurance taken
out by himself on his own life shall not be deemed to be acceptance of a rebate of premium within the
meaning of this sub-section if at the time of such acceptance the insurance agent satisfies the prescribed
conditions establishing that he is a bona fide insurance agent employed by the insurer.

2. Any person making default in complying with the provisions of this section shall be liable for a penalty
which may extend to ten lakh rupees.

GRIEVANCE CLAUSE

For resolution of any query or grievance, Insured may contact the respective branch office of the Company
or may call at 022-6234 6234 or may write an email at care@hdfcergo.com. In case the insured is not
satisfied with the response of the office, insured may contact the Nodal Grievance Officer of the Company at
grievance@hdfcergo.com. In the event of unsatisfactory response from the Nodal Grievance Officer, insured
may email to Head Grievance Officer at care@hdfcergo.com. In the event of unsatisfactory response from the
Head Grievance Officer, he/she may, subject to vested jurisdiction, approach the Insurance Ombudsman for
the redressal of grievance. Details of the offices of the Insurance Ombudsman are available at IRDAI website
www.irda.gov.in or on company websitewww.hdfcergo.com or on www.gbic.co.in.

HDFC ERGO General Insurance Company Limited. IRDAI Reg. No. 146. CIN: U66030MH2007PLC177117. Registered
& Corporate Office: 1st Floor, HDFC House, 165-166 Backbay Reclamation, H. T. Parekh Marg, Churchgate, Mumbai
— 400 020. Customer Experience Management, Customer Happiness Center: D-301, 3rd Floor, Eastern Business
District (Magnet Mall), LBS Marg, Bhandup (West), Mumbai - 400 078. For Claim/Policy related queries call us at +91
22 6158 2020 or Visit Help Section on www.hdfcergo. com for policy copy/tax certificate/make changes/register &
track claim or simply text “Hi” on WhatsApp number 8169 500 500 for instant policy servicing.



