HDFC ERGO General Insurance

my:health Medisure Super Top Up Insurance

Sales Literature

Acquire a large health Cover for a much lower premium.

It is important that you consider the fact that with rising inflation, the health insurance covers of Rs 2 or 3 lakhs,
provided by your current health insurance policy may not be adequate in face of a simple procedure or
hospitalization. At the same time buying a large insurance cover within the current policy either may not be
affordable nor available.

For such a scenario, my:health Super Top Up Insurance Policy provides you with an option of buying a top-up
insurance cover which works alongside your current health insurance policy; your current health insurance
policy could have been bought by you individually or provided by your organization.

For Example : If you have an existing health insurance cover of Rs 2 lakhs from any health insurance policy
(corporate or individual) then you could buy an additional insurance cover of Rs 8 lakhs through my:health
Medisure Super Top Up plan taking your total health insurance coverage upto Rs 10 lakhs. At the time of
submitting a claim, the first Rs 2 lakhs of a claim amount will be paid by your existing policy and the rest of the
claim upto Rs 8 lacs will be paid bythe Company. So youcan claim a total of Rs 10 lakhs from both the insurers
either through one claim or through multiple claims in one year.

Of course if you do not have any insurance policy, you could still buy my:health Medisure Super Top Up
Insurance Policy; you always have the option of paying Rs 2 lakhs in the above example yourself and claim the
rest of the Rs 8 lakhs from the Company.

A simple and affordable solution to help ensure that you have an adequate Health Insurance cover!

KEY FEATURES

1. Higher Sum Insured at a low premium with option of choosing from wide range of deductibles
2. Comprehensive coverage that includes pre and post hospitalisation expenses and day care
procedures without any sub limits

3. 6 Hours response guarantee on every cashless claim or we pay a penalty
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It can be renewed annually or for a period of 2 or 3 years throughout your lifetime.

POLICY COVERAGE

1) In-patient hospitalization expenses- If the treatment of an illness or accidental injury is taken in a
hospital, we cover the medical expenses incurred by you towards your hospitalisation on room rent
/ICU/ Therapeutic Unit, Medical Practitioner fees, Anaesthetist fees, nurse fees, blood, oxygen and
anaesthesia. There are no sub-limits under this cover.

Note pertaining specifically to AYUSH Treatments only:
Medical expenses pertaining only to In-patient care AYUSH treatment are also covered under 'In-patient

Hospitalization expenses' cover if undertaken in an AYUSH Hospital. Any medical expense other than In-patient
care AYUSH treatment expenses are not covered under this policy.

2) Pre and Post-hospitalisation medical expenses- We understand that medical expenses start even
before hospitalisation and continue post hospitalisation also. That's why we cover all the medical
expenses you incur up to 30 days before being admitted into a hospital and for 60 days after you have
been dischargedfrom hospital These expenses are payable subject to following condition.

e Such medical expenses are incurred for the same condition for which Your
hospitalization was required and

¢ the Inpatient Hospitalization claim for such hospitalization is admissible by Us

3) Expenses for Pre-existing diseases —The Policy covers expenses incurredfor the treatment of
diseases that you have before taking the Policy. Such will be covered only after 3 continuous renewals
with us.

4) Day Care Procedures-The Policy also covers the medical expenses incurred by you for treatment or
procedures that requires less than 24 hours of hospitalization undertaken under general or local
anesthesia. There is no static list for day care procedures in the policy as advances in medical science
leads to many more being added continuously. So, even if it is a new procedure, you can be rest
assured that, we will cover it. However, this cover excludes diagnostic procedures and treatments taken
in an out-patient department.

SUM INSURED AND AGGREGATE DEDUCTIBLE
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Aggregate Sum Insured

Deductible

2 Lakh 3 Lakh 8 Lakh

3 Lakh 7 Lakh 12 Lakh

4 Lakh 6 Lakh 11 Lakh 16 Lakh

5 Lakh 5 Lakh 10 Lakh 15 Lakh 20 Lakh

ILLUSTRATION

You have opted for a Sum Insured of Rs. 8,00,000 and aggregate deductible of Rs. 2,00,000. The aggregate
deductible is the amount that you or your existing health insurance policy will pay for medical expenses incurred.
If you make 3 claims in a policy year and the total claim amount is Rs.10,00,000 then after the initial Rs 2,00,000
(aggregate deductible) is paid by you or your current health insurance policy, the additional Rs. 8,00,000 will be
paid by us.Please note that any expenses over and above the Sum Insured chosen will not be paid by us.

Deducti Claim Amt | Claim Amt
Sum Insured | Claims ble Balance | payable by | payable by
in Super Top | amt Exhausti | Deducti | other policy / | Super Top
Deductible Up Policy assessed | on ble savings up Policy
At
Inception 200,000 800,000 0 0 200,000 | O 0
Claim 1 200,000 800,000 150,000 150,000 | 50,000 150,000 0
Claim 2 200,000 800,000 300,000 50,000 0 50,000 250,000
Claim 3 200,000 800,000 550,000 0 0 0 550000

Add on - Cover

my:health Medisure Super Top Up product offers following Add on Covers:

= My: health Critical lllness Add On with Sum Insured options of Rs. 100,000 to Rs. 500,00,000

=  My: health Hospital Cash Benefit Add On with Sum Insured options of Rs. 500/ Rs. 1000/ Rs. 1500 / Rs.
2000/ Rs. 2500/ Rs. 3000 / Rs. 5000/ Rs. 7500/ Rs. 10,000
(Please refer the prospectus of the respective Add Ons for more details)

ADDITIONAL BENEFITS
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1. Free look Period

.The Free Look Period shall be applicable on new individual health insurance policies and not on
renewals or at the time of porting/migrating the Policy.

The Insured Person shall be allowed free look period of thirty days from date of receipt of the policy
document to review the terms and conditions of the policy, and to return the same if not acceptable.

If the Insured has not made any claim during the Free Look Period, the insured shall be entitled to

w

a refund of the premium paid less any expenses incurred by the Company on medical examination
of the Insured Person and the stamp duty charges or

where the risk has already commenced and the option of return of the Policy is exercised by the
Insured Person, a deduction towards the proportionate risk premium for period of cover or

Where only a part of the insurance coverage has commenced, such proportionate premium
commensurate with the insurance coverage during such period.

Tax benefit under Section 80D-This Policy offers tax benefits under Section80D.

Policy Tenure — 1/2/3 Years

Long Term Policy Discount: A discount of 5% and 10% will be offered in case a policy is
purchased for 2-year and 3-year tenure respectively with Single Premium option i.e. premium has
been paid in advance as a single premium.

Renewal of Policy — A health insurance policy shall be renewable except on grounds of established
fraud or non-disclosure or misrepresentation by the insured, provided the policy is not withdrawn

and also subject to conditions stated under Moratorium clause of this schedule.

a) Renewal of a health insurance policy shall not be denied on the ground that the insured had
made a claim or claims in the preceding policy years, except for benefit based policies where
the policy terminates following payment of the benefit covered under the policy like critical
illness policies.

b) The company shall condone a delay in renewal up to the grace period from the due date of
renewal without considering such condonation as a break in policy.

c) No loading shall apply on renewals based on individual claims experience.

d) The Company shall not resort to fresh underwriting unless there is an increase in sum insured.
In case increase in sum insured is requested by the Policyholder, the Insurer may underwrite
only to the extent of increased sum insured.

e) Renewal premium due can be paid prior to the due date as per norms set out by the Company.
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The Company shall endeavour to give notice for Renewal. However, the Company is not under obligation to
give any notice for Renewal.Renewal shall not be denied on the ground that the Insured Person had made a
claim or claims in the preceding policy years.Request for Renewal along with requisite premium shall be
received by the Company before the end of the policy period.At the end of the policy period, the Policy shall
terminate and can be renewed within the GracePeriod of 30 days to maintain continuity of benefits without
Break in Policy. Coverage is not available during the Grace Period.No loading shall apply on renewals based on

individual claims experience.Individual and Floater Sum Insured Options- This Policy gives you an option of
covering your spouse and 2 dependent children.Your parents and parents in-law can also be covered in the
same Policy if it is on an Individual Sum Insured basis and in a separate Policy on floater Sum Insured basis

7. No Claims Experience Loading on Renewal-Even if you make a claim during the Policy year, we
do not increase the premium to be paid at the time of renewal due to claims in the Policy
8. Claim Settlement (Provision for Penal Interest)

a. The Company shall settle or reject a claim, as the case may be, within 15 days from the date of
receipt of intimation.

9. b. In the case of delay in the payment of a claim, the Company shall be liable to pay interest to
the Policyholder from the date of receipt of intimation to the date of payment of claim at a rate 2% above
the bank rate.If there are any deficiencies in the necessary claim documents which are not met or are
partially met, We will send a maximum of 3 (three) reminders following which We will send a closure
letter or make a part-payment if We have not received the deficiency documents after 45 days from the
date of the initial request for such documentsThe Company shall settle or reject a claim, as the case
may be, within 30 days from the date of receipt of last necessary document.In the case of delay in the
payment of a claim, the Company shall be liable to pay interest to the Policyholder from the date of
receipt of last necessary document to the date of payment of claim at a rate 2% above the Bank
Rate.However, where the circumstances of a claim warrant an investigation in the opinion of the
Company, it shall initiate and complete such investigation at the earliest, in any case not later than 30
days from the date of receipt of last necessary document. In such cases, the Company shall settle or
reject the claim within 45 days from the date of receipt of last necessary document.In case of delay
beyond stipulated 45 days, the Company shall be liable to pay interest to the Policyholder at a rate 2%
above the Bank Rate from the date of receipt of last necessary document to the date of payment of
claim.If We, for any reason decide to reject the claim the reasons regarding the rejection shall be
communicated to You in writing within 30 days of the receipt of documents.

c. If requested by Us and at Our cost, the Insured Person must submit to medical examination by Our
Medical Practitioner as often as We consider reasonable and necessary and We/Our representatives
must be permitted to inspect the medical and Hospitalization records pertaining to the Insured Person’s
treatment and to investigate the circumstances pertaining to the claim.
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ELIGIBILITY

With this Policy, one can be insured from the age of 18 years to 65 years. You can insure your children from the
age of 91 days to the age of 23 years. Your parents and parents in-law can also be covered in the same Policy
on an Individual Sum Insured basis and in a separate Policy on floater Sum Insured basis. (Age as on last
birthday as at Policy inception date to be considered.)

You can also cover your family members as given below in a single Policy on Individual Sum Insured basis

e Grand Mother

e Grand Father

e Brother

e Sister

e Grand Son

e Grand Daughter
e Daughter in Law
e SoninlLaw

e Nephew

e Niece

You are not required to undergo any medical tests upto the age of 55 years, except if you have declared any
pre-existing diseases or ailments at the time of applying for the policy. In such cases and for applicants above
age 55 years, one has to undergo the specified medical testsas given below.

On acceptance of proposals, we will reimburse 50% of the expenses (on our pre agreed rates with the network
provider) incurred on the pre-acceptance medical tests

Medical Underwriting

Proposers above 55 years of age and those having medical history are subject to Medical Underwriting by the
Company. We reserve the right to accept such proposals on standard terms/Decline/Accept with exclusion or
Premium loading (up to maximum of 100% on basic Premium).These loadings are applied from Commencement
Date of the Policy including subsequent renewal(s) with Us.
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The Company reserves the right to Accept on standard terms/Decline/Accept with exclusion and/or Premium
loading (up to maximum of 100% on Basic Premium).

Loading on the premium is arrived at on the basis of factors given below;

e Health condition at the time of proposal

e Pre existing disease/medical condition (Existing or cured)
e Testresults

e Other co-morbid factors

Indicative range of loadings for most common diseases based on above factors is given below. These loadings
are for your reference purpose only and are subject to change based on medical test results.

lliness Premium loading % on Basic Premium (For
reference only)

Diabetes 10% - 40%

Blood Pressure/Hypertension 10% - 30%

Asthama 10% - 30%

Kidney Related disorders 10% - 30%

For those having following Health conditions, proposal may be accepted with permanent exclusion (for those
specific condition only) however acceptance is subject to submission of treatment reports and subsequent
medical examination by us.

Polio mellitus (not on treatment)
Cancer (fully cured)
Hysterectomy (operated before 1 year from proposal date)

O O O O

Fracture with foreign objects inserted

For those having multiple illnesses and for other health conditions, loading may be charged and/or exclusion
may be applied or Proposal may be declined based on severity of the condition at the time of proposal.
Loading will be subject to an amount ranging from 10% to 100% of Basic Premium.

HDFC ERGO General Insurance Company Limited. IRDAI Reg. No.146 CIN: U66030MH2007PLC177117. Registered & Corporate Office: 6th Floor, Leela Business Park, Andheri-Kurla Road,
Andheri (East), Mumbai — 400 059. Customer Experience Management, Customer Happiness Center: D-301, 3rd Floor, Eastern Business District (Magnet Mall), LBS Marg, Bhandup (West),
Mumbai - 400 078. For Claim/Policy related queries call us at +91 22 6234 6234/+91 120 6234 6234 or Visit Help Section on www.hdfcergo.com for policy copy/tax certificate/make
changes/register & track claim. my:health Medisure Super Top Up Insurance UIN: HDFHLIP22021V042122; my: health hospital cash benefit add on - HDFHLIA21271V022021| my: health critical
iliness: HDFHLIA22141V032122

7|Page


http://www.hdfcergo.com/

HDFC ERGO General Insurance

Final decision of acceptance and related criteria will lie with Company.
What the Policy Doesn’t Cover

We shall not be liable to make any payment for any claim caused by, based on, arising out of or attributable to
any of the following:

1. Pre-existing Diseases — Code — Excl01

a) Expenses related to the treatment of a pre-existing disease (PED) and its direct complications shall
be excluded until the expiry of 36 months of continuous coverage after the date of inception of the first
policy with insurer.

b) In case of enhancement of Sum Insured the exclusion shall apply afresh to the extent of sum of Sum
Insured increase.

c) If the Insured Person is continuously covered without any break as defined under the portability
norms of the extant IRDAI (Health Insurance) Regulations, then waiting period for the same would be
reduced to the extent of prior coverage.

d) Coverage under the Policy after the expiry of 36 months for any pre-existing disease is subject to the
same being declared at the time of application and accepted by Insurer.

2. 30-day waiting period — Code — Excl03

a) Expenses related to the treatment of any illness within 30 days from the first Policy commencement
date shall be excluded except claims arising due to an Accident, provided the same are covered.

b) This exclusion shall not, however, apply if the Insured Person has continuous coverage for more than
twelve months.

¢) The within referred waiting period is made applicable to the enhanced Sum Insured in the event of
granting higher Sum Insured subsequently.

3. Specified Disease/Procedure waiting period- Code — Excl02

a) Expenses related to the treatment of the listed Conditions, surgeries/treatments shall be excluded until
the expiry of 24 months of continuous coverage after the date of inception of the first Policy with us.
This exclusion shall not be applicable for claims arising due to an Accident.
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b) In case of enhancement of sum insured the exclusion shall apply afresh to the extent of Sum Insured
increase.

c) If any of the specified disease/procedure falls under the waiting period specified for Pre-existing
diseases, then the longer of the two waiting periods shall apply.

d) The waiting period for listed conditions shall apply even if contracted after the Policy or declared and
accepted without a specific exclusion.

e) If the Insured Person is continuously covered without any break as defined under the applicable
norms on portability stipulated by IRDAI, then waiting period for the same would be reduced to the
extent of prior coverage.

Cataract

Hysterectomy other than for malignancy

Uterine prolapse including any condition requiring Hysterectomy

Polycystic Ovarian Diseases, Myomectomy for Fibroids

Knee Replacement Surgery (other than caused by an accident)

Osteoarthritis and Osteoporosis

Arthritis, Arthroscopic Surgery, Rheumatism, Joint Replacement Surgery (other than caused by

accident), Prolapse of Intervertibral discs(other than caused by accident)

e Varicose Veins and Varicose Ulcers, Hernia, Stones in the urinary, uro-genital and biliary
systems, Benign Prostate Hypertrophy, Hydrocele

e Congenital internal anomaly

e Fistula in anus, Piles, Fissures

e Fibroids, Dilatation & Curettage for treatment purposes, Pilonidal sinus, Chronic Suppurative
Otitis Media (CSOM)

e Deviated Nasal Septum, Sinusitis and related disorders

e Surgery on tonsils/Adenoids

e Gastric and duodenal ulcer, any type of Cysts/Nodules/Polyps, and any type of Breast lumps,

benign ear, Nose and Throat disorders and surgeries Chronic Nephritis and Nephropathy

(Kidney diseases).

4. Investigation & Evaluation: Code — Excl04
d) Expenses related to any admission primarily for diagnostic and evaluation purposes only are
excluded.
e) Any diagnostic expenses which are not related or not incidental to the current diagnosis and
treatment are excluded.
5. Rest Cure, rehabilitation and respite care: Code — Excl05 — Expenses related to any admission primarily
for enforced bed rest and not for receiving treatment. This also includes:
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a. Custodial care either at home or in a nursing facility for personal care such as help with activities of
daily living such as bathing, dressing, moving around either by skilled nurses or assistant or non-
skilled persons.

b. Any services for people who are terminally ill to address physical, social, emotional and spiritual
needs.

6. Obesity/Weight control: Code — Excl06 — Expenses related to the surgical treatment of obesity that
does not fulfil all the below conditions:

a) Surgery to be conducted is upon the advice of the doctor

b) The surgery/procedure conducted should be supported by clinical protocols

c) The member has to be 18 years of age or older and

d) Body Mass Index (BMI)

i. Greater than or equal to 40 or,
ii. Greater than or equal to 35 in conjunction with any of the following severe co-
morbidities following failure of less invasive methods of weight loss:
1. Obesity related cardiomyopathy
2. coronary heart disease
3. severe sleep apnoea
4. uncontrolled type2 diabetes

7. Change-of-Gender treatments: Code — Excl07 — Expenses related to any treatment, including surgical
management, to change characteristics of the body to those of the opposite sex.

8. Cosmetic or plastic surgery: Code — Excl08 — Expenses for cosmetic or plastic surgery or any treatment
to change appearance unless for reconstruction following an Accident, Burn(s) or Cancer or as part of
Medically Necessary Treatment to removea direct and immediate health risk to the insured. For this to be
considered a medical necessity, it must be certified by the attending Medical Practitioner.

9. Hazardous or Adventure sports: Code — Excl09 — Expenses related to any treatment necessitated due to
participation as a professional in Hazardous or Adventure sports, including but not limited to, para-jumping,
rock climbing, mountaineering, rafting, motor racing, horse racing or scuba diving, hand gliding, sky diving, deep
sea diving.

10. Breach of Law: Code — Excl10 - Expenses for treatment directly arising from or consequent upon any Insured
Person committing or attempting to commit a breach of law with criminal intent.

11. Excluded Providers: Code11 - Expenses incurred towards treatment in any hospital or by any Medical
Practitioner or any other provider specifically excluded by the Insurer and disclosed in its website/notified to
the policyholders are not admissible. However, in case of life threatening situations or following an Accident,
expenses up to the stage of stabilization are payable but not the complete claim.

12. Treatment for Alcoholism, drug or substance abuse or any addictive condition and consequences thereof. Code
— Excl12
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13.

14.

15.

16.

17.

18.

19.
20.

21.

22.

23.

24.
25.
26.
27.
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Treatments received in health hydros, nature cure clinics, spas or similar establishments or private beds
registered as a nursing home attached to such establishments or where admission is arranged wholly or partly
for domestic reasons. Code — Excl13
Dietary supplements and substances that can be purchased without prescription, including but not limited to
Vitamins, minerals and organic substances unless prescribed by a Medical Practitioner as part of
Hospitalization claim or day care procedure. Code — Excl14
Refractive Error: Code - Excl15 — Expenses related to the treatment for correction of eye sight due to
refractive error less than 7.5 dioptres.
Unproven Treatments: Code — Excl16 — Expenses related to any unproven treatment, services and
supplies for or in connection with any treatment. Unproven treatments are treatments, procedures or
supplies that lack significant medical documentation to support their effectiveness.
Sterility and Infertility: Code- Excl17 — Expenses related to sterility and infertility. This includes:
f)  Any type of contraception, sterilization
g) Assisted Reproduction services including artificial insemination and advanced reproductive
technologies such as IVF, ZIFT, GIFT, ICSI
h) Gestational Surrogacy
i) Reversal of sterilization
Maternity: Code — Excl18
j) Medical treatment expenses traceable to childbirth (including complicated deliveries and
caesarean sections incurred during hospitalization) except ectopic pregnancy;
k) Expenses towards miscarriage (unless due to an accident) and lawful medical termination of
pregnancy during the Policy period.

Domiciliary hospitalization expenses
Co-payment: All person(s) named in the Schedule to this Policy above the age of 80 years (age last
birthday) shall bear a co-pay of 10% for each and every claim.

Aggregate Deductible: We are not liable for Claims/Claim amount falling within Aggregate Deductible limit
as opted and mentioned on the Schedule
War or any act of war(whether war be declared or not or caused during service in the armed forces of any

country), invasion, act of foreign enemy, civil war, public defence, rebellion, revolution, insurrection, military
or usurped acts, nuclear weapons/materials, chemical and biological weapons, radiation of any kind.

Any Insured Person committing or attempting to commit intentional self-injury or attempted suicide or
suicide while mentally sound or unsound.

Any Insured Person’s participation or involvement in naval, military or air force operation.

Investigative treatment for Sleep-apnoea, general debility or exhaustion (“run-down condition”).

Congenital external diseases, defects or anomalies,

Stem cell harvesting.

HDFC ERGO General Insurance Company Limited. IRDAI Reg. No.146 CIN: U66030MH2007PLC177117. Registered & Corporate Office: 6th Floor, Leela Business Park, Andheri-Kurla Road,
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28.

29.
30.
31.

32.
33.

34.

35.
36.
37.
38.

39.

40.

41.
42.
43.

44.

HDFC ERGO General Insurance

Investigative treatment for analysis and adjustments of spinal subluxation, diagnosis and treatment by
manipulation of the skeletal structure or for muscle stimulation by any means except treatment of fractures
(excluding hairline fractures) and dislocations of the mandible and extremities).

Circumcisions (unless necessitated by lliness or Injury and forming part of treatment).

Any Convalescence, sanatorium treatment, private duty nursing or long-term nursing care.

Preventive care, and other nutritional and electrolyte supplements, unless certified to be required by the
attending Medical Practitioner as a direct consequence of an otherwise covered claim.

Vaccination including inoculation and immunisations (Except post bite treatment),

Non-Medical expenses such as Food charges (other than patient's diet provided by hospital), laundry
charges, attendant charges, ambulance collar, ambulance equipment, baby food, baby utility charges etc.
Full list of Non-Medical expenses is attached and also available at www.hdfcergo.com.

Treatment rendered by a Medical Practitioner which is outside his discipline or the discipline for which he is
licensed; treatments rendered by a Medical Practitioner who is a member of an Insured Person's family, or
stays with him,

Treatment taken on Outpatient basis

The provision or fitting of hearing aids, spectacles or contact lenses.

Any treatment and associated expenses for alopecia, baldness including corticosteroids and topical
immunotherapy wigs, toupees, hair pieces, any non-surgical hair replacement method. Optometric therapy.
Any treatment or part of a treatment that is not of a Reasonable and Customary charge, not Medically
Necessary; treatments or drugs not supported by a prescription.

Expenses for Artificial limbs and/or device used for diagnosis or treatment (except when used intra-
operatively).prosthesis, corrective devices external durable medical equipment of any kind, wheelchairs
crutches and oxygen concentrator for bronchial asthma/ COPD conditions, cost of cochlear implant(s) unless
necessitated by an Accident. Exhaustive list of Non-Medical Expenses is attached and also available on
www.hdfcergo.com.

Any Claim arising due to Non-disclosure of Pre-existing lliness or Material fact as sought to be declared on the
Proposal form.

Ambulance charges.

Costs of donor screening and organ.

Expenses incurred on Alternative treatments except to the extent of coverage provided for under 'In-patient
Hospitalization expenses' cover.

whilst You are flying or taking part in aerial activities (including cabin crew) except as a bonafide passenger
(fare-paying or otherwise) in a regular Scheduled airline or air Charter Company.

How to Renew your Policy
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The policy shall ordinarily be renewable except on grounds of fraud, misrepresentation by the insured
person.

i. Renewal shall not be denied on the ground that the Insured Person had made a claim or claims in
the preceding policy years.

i. Request for Renewal along with requisite premium shall be received by the Company before the end
of the policy period.

iii. At the end of the policy period, the Policy shall terminate and can be renewed within the
GracePeriod of 30 days to maintain continuity of benefits without Break in Policy. Coverage is not
available during the Grace Period.

No loading shall apply on renewals based on individual claims experience

10% co-payment will be applicable each and every claim after you have attained the age of 80 years

The Company reserves its right to vary the premium from time to time subject to approval of IRDA
(Insurance Regulatory and Development Authority).

Portability

The Insured Person will have the option to port the Policy to other insurers by applying to such Insurer
to port the entire policy along with all the members of the family, if any, at least 30 days before, but not
earlier than 60 days from the policy renewal date as per IRDAI guidelines related to Portability. If such
person is presently covered and has been continuously covered without any lapses under any health
insurance policy with an Indian General/Health insurer, the proposed Insured Person will get the
accrued continuity benefits in waiting periods as per IRDAI guidelines on portability.

Migration

The Insured Person will have the option to migrate the Policy to other health insurance products/plans
offered by the Company by applying for Migration of the policyatleast30 days before the policy renewal
date as per IRDAI guidelines on Migration. If such person is presently covered and has been
continuously covered without any lapses under any health insurance product/plan offered by the

HDFC ERGO General Insurance Company Limited. IRDAI Reg. No.146 CIN: U66030MH2007PLC177117. Registered & Corporate Office: 6th Floor, Leela Business Park, Andheri-Kurla Road,
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Company, the Insured Person will get the accrued continuity benefits in waiting periods as per IRDAI
guidelines on Migration.

How to Cancel your Policy

a. The Policyholder may cancel this Policy by giving 7 days’ written notice and in such an event, the Company
shall refund to the Insured a pro-rata premium for the unexpired Policy Period.
Note : For Policies where premium is paid by instalment : In case of admissible claim under the Policy,
future instalment for the current Policy Year will be adjusted in the claim amount and no refund of any
premium will be applicable during the Policy Year.

b. The Company may cancel the Policy at any time on grounds of established fraud or non-disclosure or
misrepresentation by the Insured Person by giving 15 days’ written notice. There would be no refund of
premium on cancellation on grounds of established fraud or non-disclosure or misrepresentation.

c. Refund of Policy premium in case of death of Insured Person/s: Policy premium shall be refunded
proportionately for the deceased Insured Person, for the unexpired Policy Period in case of death of any
Insured Person/s

d. Notwithstanding anything contained herein or otherwise, no refunds of premium shall be made in respect of
Cancellation where any claim has been admitted or any benefit has been availed by the Insured Person
under the Policy.

Premium Payment in Installments

If the Insured Person has opted for payment of Premium on an installment basis i.e. Yearly, Half Yearly,
Quarterly or Monthly, as mentioned in the Policy Schedule, the following Conditions shall apply
(notwithstanding any terms contrary elsewhere in the Policy):

a. Grace Period as mentioned in the table below would be given to pay the installment premium due for the
Policy

HDFC ERGO General Insurance Company Limited. IRDAI Reg. No.146 CIN: U66030MH2007PLC177117. Registered & Corporate Office: 6th Floor, Leela Business Park, Andheri-Kurla Road,
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Options Installment Premium Option Grace Period applicable
Option 1 Yearly 30 days
Option 2 Half Yearly 30 days
Option 3 Quarterly 30 days
Option 4 Monthly 15 days

If premium is paid in instalments then coverage will be available during the grace period also. (Note: In case
of non-instalment premium payment, coverage shall not be available for the period for which no premium is
received).

The Insured Person will get the accrued continuity benefit in respect of the “Waiting Periods”,
Waiting Periods” in the event of payment of premium within the stipulated Grace Period

No interest will be charged If the installment premium is not paid on due date

In case of installment premium due not received within the Grace Period, the Policy will get cancelled
In the event of a claim, all subsequent premium installments shall immediately become due and payable

"«

Specific

g. The Company has the right to recover and deduct all the pending installments from the claim amount due

under the Policy.

Instalment premium payment through Auto Debit/ECS Facility

If premium payment is opted for by instalments through auto debit/ECS facility, a separate authorization
form shall be submitted by Insured Person specifying the frequency chosen for premium to be debited.
Where there is a change either in the terms and conditions of the coverage or Policy or in the premium rate,
the ECS authorization shall be obtained afresh.

The Insured Person has the option to withdraw from the ECS mode at least fifteen days prior to the due date
of instalment premium payable.

No additional charges will be levied or recovered in any manner from the benefits payable towards
cancellation of the ECS mode.

Add on — Covers:

HDFC ERGO General Insurance Company Limited. IRDAI Reg. No.146 CIN: U66030MH2007PLC177117. Registered & Corporate Office: 6th Floor, Leela Business Park, Andheri-Kurla Road,
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e my: health Hospital Cash Benefit Add On: Per day hospital cash benefit for each continuous and completed
24 hours of hospitalization. Per day Sum Insured options of Rs. 500/ 1000/ 1500 / 2000/ 2500 / 3000 / 5000/
7500/ 10,000 are available.

e my: health Critical Illlness Add On: Provides comprehensive coverage by offering a Lumpsum payout on
diagnosis of any of the listed 51 critical Illnesses. Sum Insured options range from Rs. 100,000 to Rs.
500,00,000 in multiples of Rs. 100,000

HDFC ERGO General Insurance Company Limited. IRDAI Reg. No.146 CIN: U66030MH2007PLC177117. Registered & Corporate Office: 6th Floor, Leela Business Park, Andheri-Kurla Road,
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Premium Chart — my:health Medisure Super Top Up Insurance. Premium is payable in advance on or
before inception of the Policy.

Premium is exclusive of GST (in Rs.)

| Age : Upto 35 Years
Deductible | S°V€™@9 | 4a 2A 2A+1C | 2A+2C | 1A+1C | 1A+2C | 1A+3C
e amount

200,000 300,000 | 1,430 1,980 2,310 2,640 1,760 2,090 2,420
200,000 800,000 | 1,980 2,750 3,300 3,850 2,530 3,080 3,630

| Age : 36-45 Years
Deductible | S°V€™@9 | 4a 2A 2A+1C | 2A+2C | 1A+1C | 1A+2C | 1A+3C
e amount

200,000 300,000 | 2,090 3,080 3,410 3,740 2,420 2,750 3,080
200,000 800,000 | 2,750 4,070 4,620 5,170 3,300 3,850 4,400

| Age : 46-60 Years
Deductible | S°V€™@9 | 4a 2A 2A+1C | 2A+2C | 1A+1C | 1A+2C | 1A+3C
e amount

200,000 300,000 | 3,850 6,600 6,930 7,260 4,180 4,510 4,840
200,000 800,000 | 5,500 9,460 10,010 10,560 6,050 6,600 7,150

| Age : >60 Years
Deductible | S°V€™@9 | 4a 2A 2A+1C | 2A+2C | 1A+1C | 1A+2C | 1A+3C
e amount

200,000 300,000 | 11,000 17,600 17,930 18,260 11,330 11,660 11,990
200,000 800,000 | 15,400 24,750 25,300 25,850 15,950 16,500 17,050

HDFC ERGO General Insurance Company Limited. IRDAI Reg. No.146 CIN: U66030MH2007PLC177117. Registered & Corporate Office: 6th Floor, Leela Business Park, Andheri-Kurla Road,
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Premium is exclusive of GST (in Rs.)
| Age : Upto 35 Years
Deductible aCr‘r’]‘(’)?Jr:tge 1A 2A 2A+1C | 2A+2C | 1A+1C | 1A+2C | 1A+3C
300,000 | 700,000 | 1,320 1,980 2,310 2,640 1,650 1,980 2,310
300,000 | 1,200,000 | 1,870 2,750 3,300 3,850 2,420 2,970 3,520
| Age : 36-45 Years
Deductible gr?]\(l)irr?tge 1A 2A 2A+1C | 2A+2C | 1A+1C | 1A+2C | 1A+3C
300,000 | 700,000 | 1,870 2,750 3,080 3,410 2,200 2,530 2,860
300,000 | 1,200,000 | 2,200 3,300 3,850 4,400 2,750 3,300 3,850
| Age : 46-60 Years
Deductible g;‘(’)iﬁge 1A 2A 2A+1C | 2A+2C | 1A+1C | 1A+2C | 1A+3C
300,000 | 700,000 | 3,850 6,050 6,380 6,710 4.180 4510 4,840
300,000 | 1,200,000 | 4,400 7,150 7,700 8,250 4,950 5,500 6,050
| Age : >60 Years
Deductible gr‘;‘(’)i'"r?tge 1A 2A 2A+1C | 2A+2C | 1A+1C | 1A+2C | 1A+3C
300,000 | 700,000 | 11,000 | 18,700 | 19,030 | 19,360 | 11,330 | 11,660 | 11,990
300,000 | 1,200,000 | 13,200 | 22,000 | 22,550 | 23,100 | 13,750 | 14,300 | 14,850
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Premium is exclusive of GST (in Rs.)
| Age : Upto 35 Years

Deductible g:q‘(’)i”r?tge 1A 2A 2A+1C | 2A+2C | 1A+1C | 1A+2C | 1A+3C
400,000 | 600,000 | 990 1,430 1,760 2,090 1,320 1,650 1,980
400,000 | 1,100,000 | 1,540 2,200 2,750 3,300 2,090 2,640 3,190
400,000 | 1,600,000 | 1,980 2,860 3,410 3,060 2,530 3,080 3,630
| Age : 36-45 Years

Deductible S;Z,irr?tge 1A 2A 2A+1C | 2A+2C | 1A+1C | 1A+2C | 1A+3C
400,000 | 600,000 | 1,210 1,870 2,200 2,530 1,540 1,870 2,200
400,000 | 1,100,000 | 1,760 2,750 3,300 3,850 2,310 2,860 3,410
400,000 | 1,600,000 | 2,420 3,740 | 4,290 4,840 2,970 3,520 4,070
| Age : 46-60 Years

Deductible gr?]‘c’)ir:tge 1A 2A 2A+1C | 2A+2C | 1A+1C | 1A+2C | 1A+3C
400,000 | 600,000 | 2,750 | 4,180 | 4,510 4,840 3,080 3,410 3,740
400,000 | 1,100,000 | 3,300 5,060 5,610 6,160 3,850 4,400 4,950
400,000 | 1,600,000 | 4,400 6,600 7,150 7,700 4,950 5,500 6,050
| Age : >60 Years

Deductible g;“’)irr?tge 1A 2A 2A+1C | 2A+2C | 1A+1C | 1A+2C | 1A+3C
400,000 | 600,000 | 8,250 12,650 | 12,980 | 13,310 | 8,580 8,910 9,240
400,000 | 1,100,000 | 9,350 14,300 | 14,850 | 15,400 | 9,900 10,450 | 11,000
400,000 | 1,600,000 | 10,450 | 15,950 | 16,500 | 17,050 | 11,000 | 11,550 | 12,100
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Premium is exclusive of GST (in Rs.)

| Age : Upto 35 Years

Deductible gr‘;‘(’)i'"r?tge 1A 2A 2A+1C | 2A+2C | 1A+1C | 1A+2C | 1A+3C
500,000 | 500,000 | 770 1,210 1,540 1,870 1,100 1430 1,760
500,000 | 1,000,000 | 1,100 1,650 2,200 2,750 1,650 2,200 2,750
500,000 | 1,500,000 | 1,650 2,530 3,080 3,630 2,200 2,750 3,300
500,000 | 2,000,000 | 2,200 3,300 3,850 4,400 2,750 3,300 3,850
| Age : 36-45 Years

Deductible g;‘(’)‘fj”rf‘tge 1A 2A 2A+1C | 2A+2C | 1A+1C | 1A+2C | 1A+3C
500,000 | 500,000 | 990 1,540 1,870 2,200 1,320 1,650 1,980
500,000 | 1,000,000 | 1,320 2,090 2,640 3,190 1,870 2,420 2,970
500,000 | 1,500,000 | 1,870 2,970 3,520 4,070 2,420 2,970 3,520
500,000 | 2,000,000 | 2,420 3,850 | 4,400 4,950 2,970 3,520 4,070
| Age : 46-60 Years

Deductible g:q‘(’)i"r?tge 1A 2A 2A+1C | 2A+2C | 1A+1C | 1A+2C | 1A+3C
500,000 | 500,000 | 1,980 3,080 3,410 3,740 2,310 2,640 2,970
500,000 | 1,000,000 | 2,530 3,850 | 4,400 4,950 3,080 3,630 4,180
500,000 | 1,500,000 | 3,080 | 4,620 5,170 5,720 3,630 4,180 4,730
500,000 | 2,000,000 | 3,630 5,500 6,050 6,600 4,180 4,730 5,280
| Age : >60 Years

Deductible S;Z,irr?tge 1A 2A 2A+1C | 2A+2C | 1A+1C | 1A+2C | 1A+3C
500,000 | 500,000 | 6,050 9,350 9,680 10,010 | 6,380 6,710 7,040
500,000 | 1,000,000 | 6,600 10,450 | 11,000 | 11,550 | 7,150 7,700 8,250
500,000 | 1,500,000 | 7,260 11,550 | 12,100 | 12,650 | 7,810 8,360 8,910
500,000 | 2,000,000 | 7,810 12,100 | 12,650 | 13,200 | 8,360 8,910 9,460
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Annexure | — List of Non-Medical Expenses
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S. No. | Item S. No. | Item
1 Baby food 35 Oxygen cylinder (for usage outside the hospital)
2 Baby utilities charges 36 Spacer
3 Beauty services 37 Spirometre
4 Belts/ braces 38 Nebulizer kit
5 Buds 39 Steam inhaler
6 Cold pack/hot pack 40 Armsling
7 Carry bags 41 Thermometer
8 Email / internet charges 42 Cervical collar
9 Food charges (other than patient's diet 43 Splint
provided by hospital)
10 Leggings 44 Diabetic foot wear
11 Laundry charges 45 Knee braces (long/ short/ hinged)
12 Mineral water 46 Knee immobilizer/shoulder immobilizer
13 Sanitary pad 47 Lumbo sacral belt
14 | Telephone charges 48 Nimbus bed or water or air bed charges
15 Guest services 49 Ambulance collar
16 Crepe bandage 50 Ambulance equipment
17 Diaper of any type 51 Abdominal binder
18 Eyelet collar 52 Private nurses charges- special nursing charges
19 | Slings 53 sugar free tablets
20 Blood grouping and cross matching of 54 Creams powders lotions (toiletries are not payable,
donors samples only prescribed medical pharmaceuticals payable)
21 | Service charges where nursing charge also 55 Ecg electrodes
charged
22 | Television charges 56 Gloves
23 | Surcharges 57 Nebulisation kit
24 Attendant charges 58 Any kit with no details mentioned [delivery kit,
orthokit, recovery kit, etc]
25 Extra diet of patient (other than that which 59 Kidney tray
forms part of bed charge)
26 Birth certificate 60 Mask
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27 Certificate charges 61 Ounce glass

28 | Courier charges 62 Oxygen mask

29 | Conveyance charges 63 Pelvic traction belt
30 Medical certificate 64 Pan can

31 Medical records 65 Trolly cover

32 | Photocopies charges 66 Urometer, urine jug
33 Mortuary charges 67 Ambulance

34 | Walking aids charges 68 Vasofix safety

List llI-Items that are to be subsumed into Room Charges

SI No Item

1 BABY CHARGES (UNLESS SPECIFIED/INDICATED)
2 HAND WASH

3 SHOE COVER

4 CAPS

5 CRADLE CHARGES

6 COMB

7 EAU-DE-COLOGNE / ROOM FRESHNERS
8 FOOT COVER

9 GOWN

10 SLIPPERS

11 TISSUE PAPER

12 TOOTH PASTE

13 TOOTH BRUSH

14 BED PAN

15 FACE MASK

16 FLEXI MASK
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17 HAND HOLDER

18 SPUTUM CUP

19 DISINFECTANT LOTIONS

20 LUXURY TAX

21 HVAC

22 HOUSE KEEPING CHARGES

23 AIR CONDITIONER CHARGES

24 IM IV INJECTION CHARGES

25 CLEAN SHEET

26 BLANKET/WARMER BLANKET

27 ADMISSION KIT X

28 DIABETIC CHART CHARGES List lli=
29 DOCUMENTATION CHARGES / ADMINISTRATIVE EXPENSES Items
30 DISCHARGE PROCEDURE CHARGES that
31 DAILY CHART CHARGES are to
32 ENTRANCE PASS / VISITORS PASS CHARGES be

33 EXPENSES RELATED TO PRESCRIPTION ON DISCHARGE

34 FILE OPENING CHARGES

35 INCIDENTAL EXPENSES / MISC. CHARGES (NOT EXPLAINED)

36 PATIENT IDENTIFICATION BAND / NAME TAG

37 PULSEOXYMETER CHARGES

subsumed into Procedure Charges
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SI No. Item

1 HAIR REMOVAL CREAM

2 DISPOSABLES RAZORS CHARGES (for site preparations)
3 EYE PAD

4 EYE SHEILD

5 CAMERA COVER

6 DVD, CD CHARGES

7 GAUSE SOFT

8 GAUZE

9 WARD AND THEATRE BOOKING CHARGES

10 ARTHROSCOPY AND ENDOSCOPY INSTRUMENTS
11 MICROSCOPE COVER

12 SURGICAL BLADES, HARMONICSCALPEL,SHAVER
13 SURGICAL DRILL

14 EYE KIT

15 EYE DRAPE

16 X-RAY FILM

17 BOYLES APPARATUS CHARGES

18 COTTON

19 COTTON BANDAGE

20 SURGICAL TAPE

21 APRON

22 TORNIQUET

23 ORTHOBUNDLE, GYNAEC BUNDLE

List IV-Items that are to be subsumed into costs of treatment
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SI No. Item

1 ADMISSION/REGISTRATION CHARGES

2 HOSPITALISATION FOR EVALUATION/ DIAGNOSTIC PURPOSE

3 URINE CONTAINER

4 BLOOD RESERVATION CHARGES AND ANTE NATAL BOOKING CHARGES
5 BIPAP MACHINE

6 CPAP/ CAPD EQUIPMENTS

7 INFUSION PUMP- COST

8 HYDROGEN PEROXIDE\SPIRIT\ DISINFECTANTS ETC

9 NUTRITION PLANNING CHARGES - DIETICIAN CHARGES- DIET CHARGES
10 HIV KIT

11 ANTISEPTIC MOUTHWASH

12 LOZENGES

13 MOUTH PAINT

14 VACCINATION CHARGES

15 ALCOHOL SWABES

16 SCRUB SOLUTION/ASTERILLIUM

17 Glucometer& Strips

18 URINE BAG
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