HDFC ERGO General Insurance

July 10, 2023
Ref No.: HDFCERGO/S&C/HB/2023-24/73

The Manager

Listing Department

Wholesale Debt Market

BSE Limited

Phiroze Jeejeebhoy Tower,
Dalal Street, Mumbai - 400 001

Ref: Scrip Code of Debt: 958265 Security ID: 1025HEGIC28, ISIN: INE092VO8028
Scrip Code of Debt: 973567 Security ID: 710HDFCE31, ISIN: INE225R08014
Scrip Code of Debt: 974202 Security ID: 772HEGICL 32, ISIN: INE225R08022
Scrip Code of Debt: 974609 Security ID: 815HEGICL 33, ISIN: INE225R08030

Dear Sirs/Madam,

Sub: Intimation of reaffirmation of credit rating by Credit Rating Agencies

Pursuant to Regulation 51(2) and Regulation 55 of Securities and Exchange Board
of India (Listing Obligations and Disclosure Requirements) Regulations, 2015, as
amended, please be informed that the Company has accepted the reaffirmed credit
rating of “ICRA AAA/Stable” accorded by ICRA Limited (ICRA) to the Company in
connection with the existing NCDs aggregating to ¥ 829 crore. The details of the
credit rating accorded and communicated to the Company by ICRA is enclosed as
Annexure A

This intimation will also be available on the website of the Company and also at
www.icra.in.

You are requested to kindly bring the above to the notice of all concerned.
Thanking You,

Yours faithfully,
For HDFC ERGO General Insurance Company Limited

. Digitally signed by
VYoma VUay VYoma vijay manek

Date: 2023.07.10
manek 19:21:12 +05'30'

Vyoma Manek
Company Secretary and Chief Compliance Officer

ACS: 20384

Cc:

IDBI Trusteeship Services Ltd. Axis Trustee Services Ltd.
Universal Insurance Building, Ground The Ruby, 2" Floor,

Floor, Sir P.M. Road, Fort, Mumbai — SW, 29 Senapati Bapat Marg, Dadar
400001. (west), Mumbai — 400 028.

HDFC ERGO General Insurance Company Limited CIN: U66030MH2007PLC177117
Registered & Corporate Office: 1st Floor, HDFC House, 165 - 166 Backbay Reclamation, H. T. Parekh Marg, Churchgate, Mumbai — 400 020.
Customer Service Address: D-301, 31 floor, Eastern Business District (Magnet Mall), LBS Marg, Bhandup (West), Mumbai 400078.
Tel.: +91 22 6638 3600 | care@hdfcergo.com | www.hdfcergo.com. IRDAI Reg No. 146.
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ICRA

July 10, 2023

HDFC ERGO General Insurance Company Limited: Update on Material Event
Summary of rating action

Previous Rated Amount Current Rated Amount

Instrument* Rating Outstandin
(Rs. crore) (Rs. crore) ‘ ‘

Issuer Rating _ _ [ICRA]JAAA (Stable); outstanding

Subordinated debt programme 300.00 300.00 [ICRAJAAA (Stable); outstanding
Subordinated debt programme 375.00 375.00 [ICRAJAAA (Stable); outstanding
Subordinated debt programme 80.00 80.00 [ICRAJAAA (Stable); outstanding
Subordinated debt programme 74.00 74.00 [ICRAJAAA (Stable); outstanding
Total 829.00 829.00

*Instrument details are provided in Annexure |

Rationale
Material event

On June 30, 2023, Housing Development Finance Corporation Limited (HDFC) announced the completion of its amalgamation
with and into HDFC Bank Limited (HDFC Bank; [ICRAJAAA (Stable)/[ICRA]A1+) with effect from July 1, 2023. Moreover, with
requisite regulatory approvals for increasing its stake above 50% in HDFC ERGO, HDFC acquired an additional 0.51% stake in
HDFC ERGO from ERGO International AG, the other promoter of the company, thereby increasing its stake to 50.50% as on
June 30, 2023. Pursuant to the amalgamation, HDFC ERGO became a subsidiary of HDFC Bank with effect from July 1, 2023.

Impact of the material event

ICRA’s rating for HDFC ERGO derived support from its parentage in the form of HDFC, which was the majority stakeholder. Post
July 1, 2023, HDFC ERGO is now a subsidiary of HDFC Bank. Given the strong credit profile of HDFC Bank, the change in
parentage has no impact on HDFC ERGO’s credit rating. ICRA expects support from HDFC Bank to be forthcoming if required.

Currently, HDFC Bank contributes ~9.5% to HDFC ERGO's gross direct premium income. With the bank now becoming the
parent, closer alignment, in terms of distribution, is likely. Although HDFC Bank operates under an open architecture and does
not have an exclusive agreement with HDFC ERGO, the company’s share in the general insurance business distributed by the
bank could improve further.

Please refer to the following link for the previous detailed rationale that captures the key rating drivers and their description
and the liquidity position: Click here. The rating sensitivities have been revised as follows.

Rating sensitivities
Positive factors — Not applicable

Negative factors — The rating or the outlook could be revised if there is a deterioration in the credit profile of HDFC Bank or a
decline in the strategic importance of HDFC ERGO to HDFC Bank or in the expectation of support from the promoter. In
addition, a decline in the company’s solvency ratio below 1.70 times on a sustained basis could lead to a rating downgrade.

WWW.icra .in
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Analytical approach

Analytical Approach Comments

Rating Methodology for General Insurance Companies

Applicable rating methodologies k . .
Impact of Parent or Group Support on an Issuer’s Credit Rating

Parent/Investor: HDFC Bank Limited
Parent/Group support The rating factors in the high likelihood of support from HDFC Bank, given the shared brand name

and HDFC ERGO’s position as a subsidiary of the bank.

Consolidation/Standalone Standalone

About the company

HDFC ERGO General Insurance Company Limited (HDFC ERGO) is a joint venture between HDFC (50.50% stake as on June 30,
2023) and ERGO International AG (48.63%), while the balance is held by the employees of HDFC ERGO. With the amalgamation
of HDFC Limited with and into HDFC Bank, HDFC ERGO became a subsidiary of HDFC Bank from July 1, 2023. HDFC Bank is one
of the three systemically important banks and the largest private sector bank in India.

HDFC ERGO offers a complete range of general insurance products including crop, motor, health, travel, home and personal
accident insurance in the retail space and customised products like property, marine and liability insurance in the corporate
space. HDFC ERGO has a presence across the country with 215 branch offices as on March 31, 2023.

Key financial indicators (audited)

HDFC ERGO General Insurance Company Limited FY2022 FY2023
Gross direct premium 13,498 16,636
Total underwriting surplus / (shortfall) (568) (462)
Total investment + Trading income 1,297 1,413
PAT 500 653
Total net worth* 3,577 3,946
Total technical reserves 11,536 13,542
Total investment portfolio 18,397 22,242
Total assets 21,290 25,065
Return on equity 14.0% 16.5%
Combined ratio 107.5% 103.3%
Regulatory solvency ratio (times) 1.64 1.81

Source: Company, ICRA Research; All ratios as per ICRA’s calculations; Amount in Rs. crore
Status of non-cooperation with previous CRA: Not applicable

Any other information: None
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https://www.icra.in/Rating/ShowMethodologyReport/?id=834
https://www.icra.in/Rating/ShowMethodologyReport/?id=834
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Rating history for past three years

Current Rating (FY2024) Chronology of Rating History for the Past 3 Years
JY— Date & Rating Date & Rating in FY2023 Date & Date &
(—— Rated Amount ) in FY2024 Rating in Rating in
(Rs Outstanding FY2022 FY2021
crot:e) (Rs. crore) Jul 10, Jan 24, Sep 07, Oct 22, Feb 02,
2023 2023 2022 2021 2021
1 Issuer Rating Long ] ] [ICRAJAAA [ICRAJAAA  [ICRAJAAA  [ICRAJAAA  [ICRAJAAA
term (Stable) (Stable) (Stable) (Stable) (Stable)
2 Subordinated Long 74.00 74.00 [ICRA]JAAA [ICRA]JAAA [ICRA]JAAA [ICRA]JAAA [ICRA]JAAA
debt programme  term ’ ’ (Stable) (Stable) (Stable) (Stable) (Stable)
. Subordinated Long  5.c o9 375 00 [ICRAJAAA [ICRAJAAA  [ICRAJAAA  [ICRAJAAA )
debt programme  term ’ ’ (Stable) (Stable) (Stable) (Stable)
4 Subordinated Long 80.00 80.00 [ICRA]JAAA [ICRAJAAA  [ICRAJAAA ) )
debt programme  term ’ ’ (Stable) (Stable) (Stable)
Subordinated Long [ICRA]JAAA [ICRA]JAAA
& debt programme  term 300.00 300.00 (Stable) (Stable) ) ) )

Complexity level of the rated instruments

Instrument Complexity Indicator

Issuer Rating Not Applicable

Subordinated debt programme Moderately Complex

The Complexity Indicator refers to the ease with which the returns associated with the rated instrument could be estimated.
It does not indicate the risk related to the timely payments on the instrument, which is rather indicated by the instrument's
credit rating. It also does not indicate the complexity associated with analysing an entity's financial, business, industry risks or
complexity related to the structural, transactional or legal aspects. Details on the complexity levels of the instruments are
available on ICRA’s website: Click Here
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Annexure |: Instrument details

Amount .
Instrument Name pBCy Coupon Rate  Maturity Rated Current Rating and
Issuance Outlook
(Rs. crore)

Subordinated debt Sep 18, 0 Sep 18,

INE092V08028 orogramme 2018 10.25% 2028° 74.00 [ICRAJAAA (Stable)
Subordinated debt Sep 19, o Sep 19,

INE225R08022 programme 2022 7.72% 2032% 80.00 [ICRA]JAAA (Stable)
Subordinated debt Nov 09, o Nov 09,

INE225R08014 programme 2021 7.10% 2031% 375.00 [ICRA]JAAA (Stable)
Subordinated debt Feb 20, 0 Feb 20,

INE225R08030 T, 2023 8.15% 2033* 300.00 [ICRA]JAAA (Stable)

NA Issuer Rating NA NA NA NA [ICRA]JAAA (Stable)

Source: Company, *The company has a call option exercisable five years from the date of allotment and at the end of every year thereafter before the redemption
date

Key features of rated debt instrument
The rating also factors in the key features of the instrument, in line with the applicable guidelines for subordinated debt:

»  Servicing of interest is contingent on the company maintaining a solvency ratio above the levels stipulated by the
regulator?

»  Iftheinterest payouts lead to a netloss or an increase in the net loss, prior approval of the regulator would be required
to service the debt

Annexure ll: List of entities considered for consolidated analysis-Not Applicable

1 As per IRDAI regulations, insurers are required to maintain a minimum solvency ratio of 150%
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ANALYST CONTACTS
Karthik Srinivasan Anil Gupta
+91 22 6114 3444 +91 124-4545314
karthiks@icraindia.com anilg@icraindia.com
Neha Parikh Bharat Toplani
+91 22 6114 3426 +91 22 6114 3428
neha.parikh@icraindia.com bharat.toplani@icraindia.com
Niraj Jalan

+91 33 7150 1146
niraj.jalan@icraindia.com

RELATIONSHIP CONTACT

L. Shivakumar
+91 22 6114 3406
shivakumar@icraindia.com

MEDIA AND PUBLIC RELATIONS CONTACT

Ms. Naznin Prodhani

Tel: 491 124 4545 860
communications@icraindia.com

Helpline for business queries
+91-9354738909 (open Monday to Friday, from 9:30 am to 6 pm)

info@icraindia.com

About ICRA Limited:

ICRA Limited was set up in 1991 by leading financial/investment institutions, commercial banks and financial services
companies as an independent and professional investment Information and Credit Rating Agency.

Today, ICRA and its subsidiaries together form the ICRA Group of Companies (Group ICRA). ICRA is a Public Limited Company,
with its shares listed on the Bombay Stock Exchange and the National Stock Exchange. The international Credit Rating Agency
Moody’s Investors Service is ICRA’s largest shareholder.

For more information, visit www.icra.in
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ICRA ratings should not be treated as recommendation to buy, sell or hold the rated debt instruments. ICRA ratings are subject to a process of surveillance,
which may lead to revision in ratings. An ICRA rating is a symbolic indicator of ICRA’s current opinion on the relative capability of the issuer concerned to
timely service debts and obligations, with reference to the instrument rated. Please visit our website www.icra.in or contact any ICRA office for the latest
information on ICRA ratings outstanding. All information contained herein has been obtained by ICRA from sources believed by it to be accurate and reliable,
including the rated issuer. ICRA however has not conducted any audit of the rated issuer or of the information provided by it. While reasonable care has been
taken to ensure that the information herein is true, such information is provided ‘as is” without any warranty of any kind, and ICRA in particular, makes no
representation or warranty, express or implied, as to the accuracy, timeliness or completeness of any such information. Also, ICRA or any of its group
companies may have provided services other than rating to the issuer rated. All information contained herein must be construed solely as statements of

opinion, and ICRA shall not be liable for any losses incurred by users from any use of this publication or its contents.




