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Our Vision

To be the most admired insurance company that
enables the continued progress of customers by
being responsive to their needs.

Our Values

seed

Sensitivity
We will build our business on empathy and an inherent understanding
of both our internal and external customers’ needs.

Excellence

We will always strive to offer innovative products and services and
endeavour to set new benchmarks to do things better each time.

Ethics
We will honour our commitments and be transparent in our dealings
with all our stakeholders.

Dynamism
We will be pro-active with a "can do" approach.
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Powered by Technology

Living up to its brand promise - “Har pal Aapke Saath”, the Company has focused in equipping its people and
processes with appropriate technology solutions. The Company has adopted the philosophy of building business
model keeping technology at the center. The integrated technology framework thus evolved ensures that
organization has the agility to map its internal processes to provide superior service to its customers. As result of
this approach the Company is able to provide customers instant policy anytime anywhere, unified view of their
insurance portfolio and personalized experience. The Company's technology framework includes following key
features:

= Point of Sale Solution: This empowers the intermediaries to issue policies instantly from their own offices
thereby providing personalized service to the customer. This process is transparent and simplifies policy
issuance, improves service time, quality of the documentation and accuracy of information thus bringing in
significant operational efficiencies. The Company has deployed these capabilities to service its rural customer
base as well. The Company's sophisticated Rural Point of Sales solution for weather insurance is capable of
scanning documents, recording pictures, issue and print policies in the remotest of the villages even if there is
no connectivity available.

= Online/Mobile Sales and Service platforim: Today's customer prefers to research before buying products
online. To cater to this segment, the Company has made several products available for purchase online on the
Company's website www.hdfcergo.com, where the customer can buy and renew their policy online at their
convenience. Company's mobile friendly version of the website helps customer access these services on their
handheld devices. Company's B2B integration with its intermediaries provides another option to its customers
to engage and buy products from the Company in a self service mode. The Company uses eMails and SMSs as
an effective mode of communication with customers for their transactions.
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Company launched Insurance Portfolio Organizer (IPO) which is accessible online and as a mobile
application. IPO helps customers get a single-window snapshot of all their policies - health, motor, home,
travel. Customers can view their policies, request policy copies and place service requests. Application
reminds customers for policies due for renewal. Customers can register motor and health claims on their own
and track claim status for all products without having to contact customer support. Through this organizer,
customers can also access the Company's network of garages, hospitals and branches.

= Unified CRM Solution: This platform helps tracking service requests from initiation to fulfilment ensuring no
customer communication is lost. Company's customer service is equipped with single customer view
technology. This platform provides the life cycle of every customer in the system, including details of policies
purchased, claims filed and prior interactions with the Company. This database also provides a platform for
analytics with respect to interaction with clients.

= Claim Servicing: Company's workflow based technology platform integrated with imaging technologies
ensures smooth processing and tracking of customer claims. Using this technology Company processes
claims for all lines of business. With the support of Company's in-house Health Claim servicing platform the
Health Claims Servicing unit achieved a significant reduction in response time with higher transparency and
resulted in direct interaction with customers.

= Governance, control and operational efficiencies: High degree of automation has helped the Company to
issue 87% of the policies in an automated mode. This low touch functionality is supported with inbuilt system
controls to ensure compliance, governance and checks in policy issuance and policy administration process.
Company's ERP solutions on an Oracle platform helps improve controls, transparency and corporate
governance in financial analysis and reporting. This platform enables integration of financial ERP with other
aspects of the Company's business such as premium receipts, claim payments, and other transactions.

The Company has successfully used technology in more direct and tangible ways in its operations. It has enabled
better interactions, reduced response time, increased efficiencies and improved accuracy. For enhancing sales
and agent's productivity the Company launched sales and agents' portal. This portal offers its sales force and
agents complete dashboard of all the policies, customers and business generated to enhance the efficiency of the
seivices at their end. To provide better analytical capabilities, the Company has implemented state of the art
Business Intelligence and Actuarial tools which are used for data analysis and statistical modeling.

With the aim of building a technoicgy driven organization, the Company would continue to invest in technology to
take its servicing and operational efficiencies to the next level and wili continue to exploit new and emerging
technologies. Keeping pace with time, the Company would focus on mobile and tablets technologies, budgeting
and planning solutions, business analytics in customer, actuarial and fraud management space.
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Message from the Chairman

The impact of the economic slowdown was clearly visible in the non-life insurance sector. During FY 2013, the
industry grew by 18.6% compared to 23.7% in the previous year. From an optimistic perspective, however,
penetration levels in the non-life industry is still low, hence the scope to grow and scale up isimmense.

The corporate business has gone through a challenging period on account of the overall slowdown in the economy;,
the lack of investments in projects and the impact of adjusting to a detariffed regime. In comparison, the retail
business has seen significant growth over the past few years. This is an encouraging trend, signifying increasing
penetration and spread. The prospects for the industry remain positive, having tided over the impact of detariffing
and the Motor Third Party Pool. Going forward, the non-life insurance industry is now expected to attain a stable

‘ ‘ stage.
FY 20 13 marks a tu rnaroun d HDFC ERGO has continued to grow at a rate higher than the industry. The Company's gross direct premium grew
. . 0 . N . . 0 . . .
in the business of the e e e g e
Company, which is now on a Company aumchedvarious niates which esuledin brnging down these atos These ifatives have resutes

inimproved control on operational processes, which will aid in scaling up the businessin the future.

much stronger ground. 5y

FY 2013 marks a turnaround in the business of the Company, which is now on a much stronger ground. The efforts

through the years of steadily building a sound company is now, beginning to bear fruit and the Company is on its
Deepak S. Parekh way to enter a phase of strong performance. | take this opportunity to thank all the stakeholders for having given
Chairman their bestto steerthe businessin the right direction and wish them all the bestin their endeavours.

s sz/

Deepak S. Parekh
Chairman

The global economy, as expected is taking time to recover from the recessionary trend that reared its ugly head in
2008. The journey to put the global economy back on track has been long and arduous. The spillovers of the global
financial crisis have been deep and long lasting. Given the mixed outcomes of policy efforts so far, it is difficult to
assess when the global economy will recover. While the US is showing some signs of improvement, the Eurozone
is clearly not out of the woods. The persistent high unemployment rate in most developed economies remains
worrisome.

India too has witnessed a distinct slowdown. After recording an average growth rate of 8.8% during the period FY
2006-2011, India's GDP growth rate slipped to 6.2% in FY 2012 and fell further to an estimated 5% in FY 2013.
Much of the reasons for India's slowdown have been self-inflicted. The investment pipeline has dried up as delays
in approvals for key infrastructure projects have not been forthcoming. In addition, a spate of irregularities, policy
uncertainties, political imbroglios and the government's inability to push the reform agenda has taken a toll on the
Indian economy.
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Message from the MD & CEO

“The Company issued over
3.4 million polices, of which
87% were issued In an
automated mode Y

Ritesh Kumar
MD & CEO

The global crisis may not appear to be as serious an issue today as it was a year back. However, no one has
remained unaffected and every country continues to struggle in dealing with the fallouts of the crisis. The severity
and the nature of impact being different, each country has had to find its unique way to deal with the situation
resulting in varying degree of success or failure. While the things appear better and in control in the US, in Europe,
it has been a story of one crisis after another. This has thrown up huge challenges for the emerging markets
including India. While their export of goods and services find new barriers, the emerging markets also have to bear
the pressure to further open up their markets forimport from the developed economies.

India, due to its demographic profile and potential for growth, had a huge advantage in this world order. However,
that was not to be and we have seen things peter out in the last 3 years. The GDP, which was growing at more than
8% till a few years back, is struggling to maintain the 5% levels. Most sectors of the economy registered a lower
rate of growth as compared to the previous year. Given the uncertain political climate, the outlook remains
worrisome for the nextyear as well.

GENERAL INSURANCE
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The growth in the non-life sector has seen reflection of the overall economic environment. The growth of the sector
was down by ~5% over last year. Despite these challenges, the non-life industry stillmanaged to grow at 18.6%,
whichis impressive. What has been more encouraging is the overallperformance of the industry- with the impact of
TP Pool and de-tariffing behind; the industry seems to be turning around and showing signs of making profits after
averylongtime.

In this backdrop, the Company has shown good progress in most areas of its operations. The Company has
registered growth rate of 33% (without considering the Retrocessions from the TP Pool and Declined Risk Pool)
compared to 18.6% for the industry maintaining its market position of being the 4th largest private general
insurance company. The Company has been able to manage a balanced portfolio between all product lines. While
retail and corporate businesses remained the main business drivers, to furtherimprove its presence, the Company
launched a new business vertical to cater to the small & medium enterprises. Weather based crop insurance,
which was started on pilot basis last year, saw a scale up at Rs. 276 crores this year as comparedto Rs. 44 crores
lastyear.

This year marked the return to profitability for the Company with a profit after tax of Rs. 154.5 crores for the year as
compared to a loss of Rs. 39.7 crore last year. The Company improved its operating margins managing a
combined operating ratio (excluding Indian Motor Third Party Insurance pool losses) of 91.6% as compared to
92.6% last year. Both the components of combined ratio namely; loss ratio and expense ratio, have seen
improvement over last year. The actual loss ratio may appear high due to inclusion of losses on account of
commercial vehicles TP losses, but in comparable terms, the loss ratios have shown an improvement. The
improved performance were a result of effective portfolio steering, improved pricing on the third party insurance
and efficient handling of its claims. Managing health claims in house improved the loss performance in health
claims and also improved cost efficiency. Company’s loss minimization initiatives have also been instrumental in
better claim control and recoveries across product segments.

The Company continued its pursuit to leverage information technology to bring cost and process efficiencies. As a
result, the Company achieved expense ratio 20.9%, a significant improvement over 25.5% of last year. The
Company issued over 3.4 million polices, of which 87% were issued in an automated mode. The Company also
managed about 294,000 claims compared to 267,000 claims last year. During the year, the Company added 1 new
office and added 155 people taking the total staff strength to 1389.

The year marked successful completion of ten years of operations of the Company since its commencement in
September 2002. | take this opportunity to congratulate and thank all who have been part of this journey and have
contributed to the performance and growth of the Company in the past decade. | am confident that backed by this
strong foundation, the Company would grow into a stronger entity in the years to come.

AN
Ritesh Kumar
MD & CEO
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Company Highlights
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GWP grew at 62% CAGR over last 5 years.

Overall market share grew from 1.1%in 2008-09t0 3.8%in 2012-13.

Largest player in personal accident lines in the industry.

IAAA rated by ICRA (an associate of Moody's Investors Service) indicating
highest claims paying ability.

ISO 9001:2008 certification for its Claim Services, Policy Issuance and
Customer Services.

Achieved a Combined Ratio of 91.6% (excl. IMTPIP).

Company continued to be compliant on Expense Ratio and Solvency Ratio

Risk Management framework in place.

Launched in-house Health Claim Services.

Setup Risk and Loss Mitigation unit.

Significantly lower share of grievances (0.7%) and ombudsman cases
(1.1%) compared to market share of 3.8%.
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Board of Directors

Mr. Deepak S. Parekh - Chairman

Mr. Keki M. Mistry

Ms. Renu Sud Karnad

Mr. Andreas Kleiner

Mr. Mark Lammerskitten

Dr. Jagdish Khattar

Mr. Bernhard Steinruecke

Mr. Ritesh Kumar - MD & CEO

Auditors

G. M. Kapadia & Co.
Chartered Accountants

A. F. Ferguson Associates
Chartered Accountants

Bankers

HDFC Bank Ltd.

Citi Bank N.A.

Senior Management

Mr. Ankur Bahorey
Mr. Karan Chopra
Mr. Tommy Lee Co

Mr. S. Gopalakrishnan

Mr. Mukesh Kumar
Mr. Mehmood Mansoori

Mr. Samir H. Shah

Mr. Sanjiv Sharma

Mr. Anuj Tyagi

Appointed Actuary

Mr. Narayanan Lakshmanan
(upto September 30, 2012)

Mr. Antonio Ferreiro
(w.e.f. October 1, 2012)

Registered Office: Ramon House, H.T. Parekh Marg, 169, Backbay Reclamation, Churchgate, Mumbai — 400 020
Corporate Office: 6th Floor, Leela Business Park, Andheri - Kurla Road, Andheri East, Mumbai — 400 059
Telephone : +91 22 6638 3600 ; Fax : +91 22 6638 3699 ; Website : www.hdfcergo.com
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Brief Profile of the Directors
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Mr. Deepak S. Parekh is the Chairman of the Company and its holding
company - Housing Development Finance Corporation Limited (HDFC), India's
premier Housing Finance Company. He is a fellow of the Institute of Chartered
Accountants (England & Wales). He joined HDFC in a senior management position
in 1978. He was inducted as a whole-time director of HDFC in 1985 and was
appointed as its Managing Director (designated as 'Chairman’) in 1993 and
continued to be appointed as such from to time. He retired as the Managing
Director of HDFC with effect from the close of business hours on
December 31, 2009.

Mr. Keki M. Mistry is the Vice Chairman & Chief Executive Officer of Housing
Development Finance corporation Limited (HDFC), India's premier housing
finance company. He is a fellow of the Institute of Chartered Accountants of India.
He has been employed with HDFC since 1981 and was appointed as the Executive
Director in 1993. He was appointed as the Deputy Managing Director of HDFC in
1999 and as the Managing Director in 2000. He was re-appointed as the Managing
Director, designated as the Vice Chairman and Chief Executive Officer of HDFC for
aperiod of 5 years w.e.f. November 14, 2010.

Ms. Renu Sud Karnad is the Managing Director of HDFC. She is a graduate
in law from the University of Mumbai and holds a Master's degree in economics
from the University of Delhi. She is a Parvin Fellow — Woodrow Wilson School of
International Affairs, Princeton University, U.S.A. She has been employed with
HDFC since 1978 and was appointed as the Executive Director in 2000 and was
re-designated as its Joint Managing Director in October 2007 and thereafter
appointed as its Managing Director for a period of 5 years with effect from
January 1, 2010.

Mr. Andreas Kleiner is Member of the Board of Management, ERGO
International AG, Dusseldorf, Germany. He is a Graduate Civil Engineer from
University of Stuttgart, Germany. He is a Chartered Insurer from Chartered
Insurance Institute, London and has completed Executive MBA on Financial
Services Industry (MBA-FSI) from University of St. Gallen (Switzerland), Vlerick
Leuven Gent Management School (Belgium) and HEC Montréal (Canada). He has
an experience of over 19 years in the insurance industry (in the field of Fire
Engineering Underwriting in Senior Executive Management positions such as
CEO of Munich Reinsurance Company of Africa Ltd., Johannesburg (2003-2007)
and General Manager of Munich Re Singapore Branch, Singapore.

HDFC ERGO General Insurance Company Limited
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Mr. Mark Lammerskitten is Managing Director India, Turkey and Greece
for ERGO International AG. He holds a Business Administration degree of Otto
Beisheim Graduate School of Management, Germany. He has over 18 years
experience in the Financial Services sector. After 3 years with Deutsche Bank AG,
Frankfurt in Corporate and Retail Banking he consulted for Booz Allen & Hamilton
Inc. banks, insurance companies and other MNCs worldwide. He has handled
various strategic roles in ERGO Insurance Group in Germany for more than 7 years
before he moved to HDFC ERGO in 2008 as Head of Corporate Development. He
has taken over his current assignment at ERGO International, AG w.e.f.
July 01, 2010.

Dr. Jagdish Khattar former officer of Indian Administrative Service (IAS), is
an independent director of the Company. He joined the administrative service in
1965 and took voluntary retirement in 1993 to join Maruti Udyog Ltd. as Director -
Marketing. He took over as CEO of Maruti Udyog Ltd. in August 1993 till December
2007. While in the administrative service he held various positions including
Managing Director of UP State Industrial Corporation; Director, Tea Board of India,
London; Chairman, Tea Board, Ministry of Commerce, India; Chairman and
Managing Director UP State Cement Corporation and Chairman, UP State Road
Transport Corporation. In 2008, He founded Carnation Auto India Private Limited,
a pioneer in multi brand auto solution hub and serving as its CMD & CEO.

Mr. Bernhard Steinruecke is the Director General of Indo German
Chamber of Commerce. He studied Law and Economics in Vienna, Bonn, Geneva
and Heidelberg and has a Law Degree from the University of Heidelberg in 1980
(Honours Degree) and has done Special exam in Tax Law in 1982 and Bar exam at
the High Court of Hamburg in 1983. Mr. Steinruecke was the former General
Manager of Deutsche Bank, Managing Partner and Speaker of the Board of ABC
Privatkunden-Bank, Berlin, Member of the Supervisory Board of ABC
Lebensversicherungs and a Member of the Advisory Board of SCHUFA GmbH.

Mr. Ritesh Kumar is the Managing Director and CEO of the Company. He
has about 21 years of experience in the Financial Services Industry, of which the
first 10 years were in Banking and the last about 11 years in Insurance. He joined
HDFC ERGO in the year 2008. Mr. Kumar is a commerce graduate from Shriram
College of Commerce, Delhi and holds a MBA degree from Faculty of Management
Studies (FMS), Delhi.
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TOTHEMEMBERS

Your Directors are pleased to present the Eleventh Annual
Report of your Company together with the audited accounts
for the year ended on March 31, 2013.

FINANCIAL RESULTS

® in Crores)

Year ended Year ended

Particulars

Gross Written Premium 2,508.1 2,074.4
Net Written Premium 14715 1,163.9
Net Earned Premium 1,242.6 914.4
Other Income/Liabilities written back 17 0.8
Net Incurred Claims

(Other than Exceptional Losses) 951.0 766.4
Net Commission (Income) / Expenses (66.0) (43.6)
Expenses of Management 388.6 290.8
Investment Income - Policyholders 155.0 97.0

General Insurance Result
(Before Exceptional Losses) 125.7 (1.4

Exceptional Motor Pool Losses - 779

General Insurance Result

(After Exceptional Losses) 125.7 (79.3)

Investment Income — Shareholders 56.2 39.6

Profit/(Loss) before Tax 181.9 (39.7)

Provision for Tax 274

Profit/(Loss) after Tax 154.5 (39.7)
PERFORMANCE

The gross written premiums of the Company rose by 21%,
from ¥ 2,074.4 crores to X 2,508.1 crores. The Company
achieved a Profit before Tax of ¥ 248.3 crores (PY: X 141.9
crores) before considering the losses from the Indian Motor
Third Party Insurance Pool (IMTPIP) and the Indian Motor
Third Party Declined Risk Insurance Pool (IMTDRIP).
Losses from IMTPIP were X 57.5 crores (PY:X 181.6 crores)
and from IMTDRIP were X 8.9 crores (PY: NA). The overall
profit after tax for the year is¥ 154.5 crores as against loss of
% 39.7crores in the previous year. The net earned premium
increased to ¥ 1,242.5 crores from X 914.4 crores in the
previous year.

15

DIVIDEND

Your Directors have not recommended any dividend for the
year ended March 31, 2013.

CAPITAL INFUSION

During the yeatr, to ensure the prescribed Solvency Margins
at all times, the shareholders of the Company at the extra-
ordinary general meeting held on March 1, 2013 approved
the issue of 48,00,000 equity shares of Y10 each for cash at
a premium of I 52.50 per share on a preferential basis, in
accordance with the provisions of Section 81(1A) of the
Companies Act, 1956 and Unlisted Public Companies
(Preferential Allotment) Rules, 2003. The said issue was
fully subscribed by the promoters.

Further, during the year, the Company allotted 7,49,000
equity shares of ¥10 each pursuant to exercise of stock
options under Employees Stock Option Plan — 2009 (ESOP-
2009).

Consequently, the paid-up equity share capital of the
Company has increased from X 523.0 crores as on April 1,
2012 t0 ¥ 528.6 crores as on March 31, 2013 and the Share
Premium account increased from I 252.0 crores as on
March 31,2012 to ¥277.2 crores ason March 31, 2013.

EMPLOYEES STOCK OPTION PLAN
(ESOP)

During the year, the Company granted 24,30,000 stock
options in respect of 24,30,000 equity sharesX 10 each ata
grant price of ¥ 50 per option under ESOP-2009-Tranche-IV
to the eligible employees. The Options granted vest in
tranches — 25% on completion of 2 years from grant date,
25% at the end of 3 years from grant date and the balance
50% on completion of 4 years from grant date and are
exercisable within a period of 5 years from the date of
respective vesting.

During the year, Options vested aggregated to 13,32,000
and options exercised aggregated to 7,49,000. Pursuant to
the said exercise, the Company received X 74.90 lacs as
exercise consideration (excluding tax). Pursuant to exercise
of stock options, 7,49,000 equity shares of X 10 each have
been allotted to the concerned employees.

HDFC ERGO General Insurance Company Limited
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The Options lapsed during the year aggregated to 4,74,750
and the Options in force as on March 31, 2013 were
78,25,250.

There has been no variation in the terms of the Options
granted.

The diluted EPS isY 2.92 against a basic EPS of ¥2.95.

AWARDS & RECOGNITIONS

In recognition of its efforts to provide superior customer
service, streamlining systems and processes, and to
develop the Company's human resources, the Company
has received the following awards and recognitions.

ISO 9001:2008 Certification for conformity with
internationally established standards for quality systems
and assurance in claims processing. The certification was
also granted for services related to resolution of customer
queries and complaints through call centre and related
process.

During the year under review, ICRA has affirmed “iAAA”
rating to the Company indicating highest claim paying
ability. The rating denotes Company’s fundamentally strong
position and prospects of meeting policyholder obligations
is the best.

“Best General Insurance Company in India” by
International Alternative Investment Review (IAIR). The
award was based on an independent survey considering
leadership, innovative services with a dynamic approach
and a variety of products.

HR excellence through technology award at Asia's Best
Employer Brand Awards 2012 endorsed by the Asian
Confederation of Businesses and CMO Asia is a strategic
partner. The award recognises excellence for being role
models and exemplary leaders.

PARTICULARS OF EMPLOYEES

The total employee strength of the Company as on March
31, 2013 was 1,389 as against 1,234 at the beginning of the
year. During the year, 10 employees employed throughout
the year were in receipt of remuneration of ¥ 60 lacs or more
per annum and there were no employees employed for a

11th Annual Report 2012-13

part of the year at a remuneration of X 5 lacs or more per
month. Under the provisions of the Section 217(2A) of the
Companies Act, 1956 and the Companies (Particulars of
Employees) Rules, 1975, as amended, the names and other
particulars of the said employees are set out in the annexure
to this report. The Directors' Report is being sent to the
shareholders of the Company excluding the annexure. Any
shareholder interested in obtaining a copy of the annexure
may write to the Company Secretary.

PARTICULARS REGARDING FOREIGN
EXCHANGE EARNINGS AND OUTGO,
CONSERVATION OF ENERGY AND
TECHNOLOGY ABSORPTION

The Company incurred an expenditure of ¥ 170.9 crores
(PY X 89.7 crores) in foreign exchange during the year under
review mainly on account of reinsurance premium.

Earnings in foreign exchange during the year was I 34.9
crores (PY T 33.4 crores). Since the Company does not
carry out any manufacturing activity, other particulars
relating to conservation of energy and technology
absorption stipulated in Companies (Disclosure of
Particulars in the Report of Board of Directors) Rules, 1988
are notapplicable.

PUBLIC DEPOSITS

The Company has not accepted any fixed deposit during the
year under review.

DIRECTORS

In accordance with the provisions of the Companies Act,
1956 and Articles of Association of the Company, Mr.
Bernhard Steinruecke and Mr. Keki M. Mistry, Directors
retire by rotation at the ensuing Annual General Meeting and
being eligible, they have offered themselves for re-
appointment. Further, as required under the provisions of
Corporate Governance Guidelines (Guidelines) notified by
IRDA, the Company and the said Directors respectively,
would enter into a Deed of Covenant as per the prescribed
format.

All the Directors of the Company have confirmed that they

are not disqualified from being appointed as directors in
terms of Section 274(1)(g) of the Companies Act, 1956.

16
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Further, all the Directors of the Company have confirmed
that they comply with the 'fit and proper’ criteria prescribed
under the said Guidelines and submitted the requisite
declarations in the format prescribed therein.

Necessary resolutions for the re-appointment of the
aforesaid directors have been included in the notice
convening the ensuing Annual General Meeting.

AUDITORS

Atthe tenth Annual General Meeting (AGM) of the Company
held on August 14, 2012, Members had appointed Messrs.
G. M. Kapadia & Co., Chartered Accountants, Mumbai,
(Registration No. of the firm with the ICAI:1104767W) and
Messrs. A. F. Ferguson Associates, Chartered Accountants,
Mumbai (Registration No. of the firm with the ICAI:
102849W), as Joint Statutory Auditors of the Company, to
audit the books of accounts of the Company and to hold
office as such up to the conclusion of eleventh AGM of the
Company.

The Company has received certificates from Messrs. G. M.
Kapadia & Co., Chartered Accountants and Messrs. A. F.
Ferguson Associates, Chartered Accountants to the effect
that their appointment, if made, would be within the limits
prescribed under Section 224(1B) of the Companies Act,
1956. Further the said firms have confirmed that their
appointment, if made, would be in compliance of the
provisions of Guidelines on Appointment of Statutory
Auditors by Insurance Companies, issued by IRDA.

The Board recommends the appointment of Messrs. G. M.
Kapadia & Co., Chartered Accountants and Messrs. A. F.
Ferguson Associates, Chartered Accountants as the joint
Statutory Auditors of the Company.

Necessary resolutions for the said appointment is contained
in the notice of the eleventh AGM of the Company circulated
to the Members. Members are requested to consider their
appointment and approve the payment of remuneration.

REPORT OF THE BOARD ON
CORPORATE GOVERNANCE AND
MANAGEMENT DISCUSSION AND
ANALYSIS REPORT

The Report of the Board of Directors on Corporate

17

Governance inter-alia detailing the status of compliance of
the various provisions of the Corporate Governance
Guidelines prescribed by Insurance Regulatory and
Development Authority (IRDA) and the Management
Discussion and Analysis Report form part of this report.

DIRECTORS' RESPONSIBILITY
STATEMENT

In accordance with the provisions of Section 217 (2AA) of
the Companies Act, 1956 and based on the information
provided by the management, your Directors state that:

(i) In the preparation of annual accounts, the applicable
accounting standards have been followed;

(ii) Accounting policies selected were applied consistently.
Reasonable and prudent judgments and estimates were
made so as to give a true and fair view of the state of
affairs of the Company as at March 31, 2013 and of the
profit of the Company for the year ended on that date;

(iii) Proper and sufficient care has been taken for the
maintenance of adequate accounting records in
accordance with the provisions of the Companies Act,
1956, Insurance Act, 1938, Insurance Rules, 1939 and
IRDA Regulations, Orders, Circulars and Guidelines for
safeguarding the assets of the Company and for
preventing and detecting frauds and other irregularities;
and

(iv) The annual accounts of the Company have been
prepared on a going concern basis.
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REPORT OF THE DIRECTORS ON
CORPORATE GOVERNANCE

Corporate governance framework while defining the
relationship between shareholders, management, Board of
Directors and other stakeholders of a company also
influences the operations of a company. At its basic level,
corporate governance deals with issues that result from the
separation of ownership, management and control. The
corporate sector in the last decade has witnessed a
paradigm shift not only in terms of size, complexity and
sophistication but also in terms of growing expectations
from all the stakeholders. The world has moved from “Trust
Me” to a “Show me” philosophy. Good corporate
governance ensures that the business environment is fair,
ethical and transparent and that the companies can be held
accountable for their actions. Regardless of the type of
venture, only good governance can deliver sustainable
business performance and value to all stakeholders. Good
corporate governance inter-alia aims for sustainable
development of all stakeholders; equitable distribution of
wealth; compliance of laws in letter and spirit; discharge of
social responsibility and adoption and adherence to fair and
ethical practices in both good and bad times.

COMPANY'S PHILOSOPHY ON
CORPORATE GOVERNANCE

The Company's philosophy on corporate governance has
been influenced by its Promoters, Housing Development
Finance Corporation Limited (HDFC) and ERGO
International, AG (ERGO). Corporate Governance at the
Company is not just adherence to mandatory rules and
guidelines. It lies in observing the spirit behind the letter. A
commitment to Policyholder satisfaction and nurturing of
Shareholder value has been the cornerstone of governance
practices at HDFC ERGO. The Company endeavours to
adhere to the established and proven practices of HDFC
and ERGO in maintaining corporate culture and the spirit in
managing the business.

HDFC ERGO's mission is to become along term trusted and
transparent Company to its Policyholders, Shareholders,
Channel Partners, Employees and the community it works
and operates in. The Board of Directors fully support and
endorse the guidelines on Corporate Governance for the
Insurance Sector (the Guidelines) prescribed by the
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Insurance Regulatory and Development Authority (IRDA).
The Company has complied with the mandatory
requirements of the Guidelines and certain provisions of the
non-mandatory requirements and listed below is the status
with regard to the same.

BOARD OF DIRECTORS

The Company has a multi — tier management structure,
comprising the Board of Directors at the apex and followed
by employees at senior management, middle management
and junior management positions. Through this, itis ensured
that strategic supervision is provided by the Board; control
and implementation of Company's strategy is achieved
effectively, operational management remains focused on
implementation; information regarding the Company's
operations and financial performance is made available
promptly; delegation of decision making with accountability
is achieved; financial and operating control and integrity are
maintained at an optimal level, and risks are suitably
evaluated and dealt with.

COMPOSITION

The Board comprises of eight members, of which seven are
Non-Executive Directors. Of the seven Non-Executive
Directors, three Directors represent HDFC, two Directors
represent ERGO and two Directors are Independent
Directors. The independent directors have confirmed that
they satisfy the criteria laid for an independent director in the
listing agreement notified by the Securities and Exchange
Board of India. The directors bring to the Board a wide range
of experience and skills. Brief profiles of the Directors are set
out elsewhere in the annual report.

Composition of the Board of Directors

Sr. No. of

No. Directors Category Directorships
held *

1 Mr. Deepak S. Parekh Chairman (Non-Executive) i

2 Mr. Keki M. Mistry Non-Executive Director 14

3 Ms. Renu Sud Karnad Non-Executive Director | 13

4 Mr. Andreas Kleiner Non-Executive Director

5 Mr. Mark Lammerskitten Non-Executive Director
6 Dr. Jagdish Khattar Independent Director | 2
7 Mr. Bernhard Steinruecke Independent Director | 4

8 Mr. Ritesh Kumar Managing Director and CEO
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*Directorships held in public companies registered under
the provisions of the Companies Act, 1956 (excluding
HDFC ERGO) have been considered.

**Qther than the directorships mentioned above,
Mr. Deepak S. Parekh is alternate director in 2 companies.

RESPONSIBILITIES

The Board of Directors represents the interests of the
Company's shareholders in optimizing long-term value by
providing the management with guidance and strategic
direction on shareholder's behalf. The Board's mandate is to
oversee the Company's strategic direction, review financial,
operational and investment performance, approve annual
business plan, ensure regulatory compliance and safeguard
interest of all stakeholders. The Board plays a pivotal role in
ensuring good governance and creating value for all
stakeholders.

TENURE

The Non — Executive Directors of the Company are liable to
retire by rotation. One — third of the said directors are liable
to retire every year and if eligible, offer themselves for re-
appointment.

BOARD MEETINGS AND PROCEDURES

All Directors participate in discussing the strategies,
performance, financials and risk management of the
Company. The Board follows a set of appropriate standard
procedures in the conduct of Board meetings of the
Company, which can be summarised as below.

The meetings of the Board of Directors are normally held at
the Company's registered office in Mumbai. The schedules
of meetings to be held in a calendar year are planned in
advance. The notice of each Board /Committee meetings is
given in writing to each Director. The Board meets at least
once a quarter to review the quarterly financial, operational
and investment performance of the Company.

The Company Secretary in consultation with the Managing
Director and CEO prepares a detailed agenda for the
meetings. All departments communicate with the Company
Secretary in advance with regard to matters requiring the
approval of the Board to enable inclusion of the same in the
agenda for the Board meetings. With the objective of

19

transparent information flow from the management, detailed
agenda notes are sent to all Directors in advance. The
members of the Board are also free to recommend inclusion
of any matter in the agenda for discussion. In case of
matters requiring urgent consideration by the Board and
arising post the dispatch of agenda, the same is taken up for
discussion by the Board as part of any other business with
the permission of the Chairman.

The members of the Board have access to all information of
the Company. Member of senior management team and
Appointed Actuary are invited to attend the Board meetings
so as to provide additional inputs on the items being
discussed by the Board. Urgent matters are also considered
and approved by passing resolution through circulation,
which are noted at the next meeting of the Board. The brief
minutes of each Board meeting are circulated to the Board
members within two working days from the date of meeting
and the detailed minutes are finalised within thirty days and
thereafter recorded in the Minutes Book. In compliance of
the provisions of Listing Agreement entered into by the
holding company with the Stock Exchanges, the minutes of
the Board meetings of the Company, summary of the key
decisions taken by the Board and the details of significant
transactions or arrangements entered into by the Company,
if any, are submitted to the holding company on a regular
basis.

During the year under review, the Board met four (4) times
on April 24, 2012, August 14, 2012, October 23, 2012 and
January 29, 2013. The attendance of the Directors at the
said meetingsis listed below:

D No.of rl:/leelizjtings No. :tft(’evrlﬁjeetijngs Sitggj% F(%es

Mr. Deepak S. Parekh 4 4 80,000
Mr. Keki M. Mistry 4 4 80,000
Ms. Renu Sud Karnad 4 4 80,000
Mr. Andreas Kleiner 4 7 4 7
Mr. Mark Lammerskitten 4 4
Dr. Jagdish Khattar 4 4 80,000
Mr. Bernhard Steinruecke 4 4 80,000

7 Mr. Ritesh Kumar 4 4

The Board also met on April 30, 2013, for approval of audited
accounts of the Company for the financial year 2012-13.

COMMITTEES

To enable better and more focused attention on the affairs of
the Company and as required under Regulatory provisions,
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the Company has set up various Committees. These
Committees prepare the groundwork for decision-making
and report at the subsequent Board meeting. The terms of
reference of the Committees are approved by the Board.
Meetings of the Committees are held on a regular basis
depending upon the business to be transacted by the
Committee. Minutes of the Committee's meetings/ reporton
the activities of the Committee are submitted to the Board on
a periodical basis. Matters requiring the Board's attention /
approval are generally placed in the form of notes to the
Board from the respective Committee.

The relationship between the Board, the Committees and
the senior management functions as on March 31, 2013 is
illustrated below:

The role and composition of various Committees, including
the number of meetings held during the year and the related
attendance of the Committee members at the said
meetings, are given below.

AUDIT AND COMPLIANCE COMMITTEE
(ACC)

The Audit and Compliance Committee of the Board
comprises five (5) members, all of whom are Non-Executive
Directors. The Chairman of the Committee is an
Independent Director. All the members of the Committee
have strong finance analysis background. The composition
of the Committee is in accordance with the provisions of
Section 292A of the Companies Act, 1956 and the
Guidelines issued by IRDA.

CORPORATE GOVERNANCE STRUCTURE

HDFC ERGO General Insurance
Company Limited
Board of Directors
(Decision - making & Oversight)

Mandatory Committees as per Guidelines
on Corporate Governance issued by IRDA

External
Auditors

Other Board Committee <

o -
Auditors i
\ CoAr#gllitaﬁce Risk Management
W2 Commitiee Committee COmr:ttee Com?itlee

v
T T

Policyholder Protection
& Grievance Redressal

Sub Committee of Sub Committee of Policyholder
Risk Management Protection & Grievance
Committee Redressal Committee

&
Allotment Nomination & Capital Expgnditure &»
Committee Remuneration Committee Technology Review Committee
Managing Director & Chief Executive Officer <

Business | Heads

A4

<

Corporate Business
Group / Rural Agri

Business Group

Vv v

, Underwriting Retail ;
Investment H
) Finance, Legal, o0 2 Business [ Operations& B . o
HR/Marketing/ Compliance & (ClO) Actuarial Group Administration

Strategic Planning/ Secretarial and

Risk & Loss Managementfll Risk Management
Unit & Internal Audit
(CFO)

U 7 Vv V V

Customer Experience Management &
Information Technology
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The Committee inter-alia oversees the financial statements
and financial reporting before submission to the Board,
internal audit function, compliance function and the work of
the statutory auditors. It also reviews the reports of the
internal auditors and statutory auditors along with the
comments and action taken reports of the management.
The Committee gives appropriate directions to the
management in areas that need to be strengthened. The
Committee invites senior executives, as it considers
appropriate to be present at the meetings of the Committee.
Member of senior management and auditors are invited to
participate in the meetings of the Committee as and when
necessary. The Committee recommends to the Board, the
appointment or re-appointment of the statutory auditors,
internal auditors, concurrent auditors, risk management
auditors and their remuneration. The Committee and
statutory auditors discuss the nature and scope of audit prior
to the commencement of the audit and areas of concern, if
any, arising post audit.

During the year under review, the ACC met four (4) times on
April 24, 2012, August 14, 2012, October 23, 2012 and
January 29, 2013. The Committee also met on April 30,
2013, for review of audited annual accounts of the Company
for the financial year 2012-13 and recommended the same
for the approval of the Board.

The details of composition of the ACC and the attendance of
the Committee members at the meetings are listed below:

No. of No. of Sitting
Directors Meetings = Meetings = Fees
held attended | Paid })
Mr. Bernhard Steinruecke (Chairman) 4 4 40,000
Mr. Keki M. Mistry 4 4 40,000
Ms. Renu Sud Karnad 4 4 40,000
Mr. Andreas Kleiner 4 4
Mr. Mark Lammerskitten 4 4

INVESTMENT COMMITTEE (IC)

The Investment Committee comprises six (6) members -
two Non-Executive Directors, the Managing Director and
CEOQ, the Chief Financial Officer and Company Secretary,
the Appointed Actuary and the Chief Investment Officer. The
composition of the Committee is in accordance with the
provisions of the IRDA (Investment) Regulations, 2000, as
amended and the Guidelines issued thereunder by IRDA
fromtime totime.
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During the year, the Committee was reconstituted pursuant
to the expiry of the term of Mr. Narayanan Lakshmanan as
the Appointed Actuary of the Company on September 30,
2012 and the appointment of Mr. Antonio Ferreiro as the
Appointed Actuary with effect from October 1, 2012.

The Committee reviews the investment policy of the
Company, its implementation and the operational
framework for the investment operations, ensuring liquidity
for smooth operations, compliance with prudential
regulatory norms on investments, risk management /
mitigation strategies to ensure adequate return on
investment of Policyholder and Shareholder funds. All
members of the Committee are fully conversant with the
various responsibilities cast on them by the IRDA
(Investment) Regulations, 2000, as amended and
guidelines issued thereunder by IRDAfrom time to time. The
Committee regularly apprises the Board on the performance
and analysis of Company's investment portfolio.

During the year under review, the IC met four (4) times on
April 24, 2012, August 14, 2012, October 23, 2012 and
January 29, 2013. The IC also met on April 30, 2013.

The details of composition of the IC and the attendance of
the members at the meetings are listed below:

No. of »
Meetings _ No.of  Sitting
Members held | Meetings Fees

during the attended Paid R)
tenure

Mr. Keki M. Mistry (Chairman) 4 4 40,000
Mr. Mark Lammerskitten 4 4
Mr. Ritesh Kumar 4 4
Mr. N. Lakshmanan (Appointed Actuary)* 2 2
Mr. Antonio Ferreiro (Appointed Actuary)** 2 2

Mr. Samir H. Shah (Member of Executive
Management, CFO & Company Secretary)

o
o~

Mr. Abhiranjan Gupta (Chief Investment Officer) 4 4

* Upto September 30,2012
** With effect from October 1,2012.

RISK MANAGEMENT COMMITTEE (RMC)

The Risk Management Committee comprises four (4)
members - two Non-Executive Directors, one Independent
Director and the Managing Director and CEO of the
Company.

The terms of reference of the RMC inter-alia includes laying
down the Risk Management Strategy to manage risks
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across the organization, assisting the Board in the effective
operation of the risk management system, maintenance of
group-wide and aggregate view of the risks affecting the
business of the Company and reporting thereof on various
risks and measures taken to minimize the impact of the said
risks.

During the year, the RMC has ensured that risk
management was further embedded into day-to-day
business and enabling processes. Under the guidance of
the RMC, the Company institutionalized its Risk
Management Framework for identifying, managing,
monitoring and periodic reporting on exposure to its
immediate risk universe comprising of Insurance risk, Asset
risk and Operational risks.

In accordance with the framework, the Company
implemented risk assessment tools and practices and
integrated processes to reassess identified risks, identify
new risks and their impacts across its risk universe on an
ongoing basis. This was done to provide an assurance that
risk exposures are adequately controlled and identified
gaps are effectively taken care of by implementing
appropriate risk mitigating measures.

During the year under review, the RMC met three (3) times
on August 14, 2012, October 23, 2012 and January 29,
2013. The RMC also met on April 30, 2013.

The composition of the RMC and the attendance of the
members at the meetings are listed below:

No. of No. of Sitting
Members Meetings ~ Meetings =~ Fees
held attended  Paid )
Mr. Bernhard Steinruecke (Chairman) 3 3 30,000
Ms. Renu Sud Karnad 3 3 30,000
Mr. Andreas Kleiner 3 3
3 3

Mr. Mark Lammerskitten

The Company also has a sub- committee of the RMC
(SC-RMC) comprising of the senior executives of the
Company including the Managing Director and CEO. The
SC-RMC inter-alia reviews the risks associated with various
business processes suggests required control points
(mitigations measures) and assists the RMC in fulfilling its
objectives of managing various risks associated with the
business of the Company.
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Policyholder Protection And Grievance
Redressal Committee — (PPGRC)

The Committee comprises four (4) members — two Non-
Executive Directors, one Independent Director and the
Managing Director and CEO of the Company.

The Committee reviews the process being followed by the
Company in redressal of Policyholder grievances and the
grievance redressal mechanism of the Company and
suggests mechanism for speedy redressal of complaints /
grievances from Policyholders. The Committee regularly
submits its report to the Board inter alia with regard to
complaints / grievances received and resolved, mechanism
in place / process being followed for resolution of the
complaints / grievances and its observations on the efficacy
of the existing mechanism. The Complaints and Grievance
Redressal Policy of the Company is available on the website
of the Company. The key objective of the Policy is to provide
for a mechanism to speedily redress the grievance and
complaints of the Policyholders to their satisfaction in
accordance with the applicable laws. A designated email id
viz. grievance@hdfcergo.com was created for enabling
Policyholders to submit their grievance / complaint and its
speedy redressal.

During the year, the PPGRC met three (3) times. The
meetings were held on August 14, 2012, October 23, 2012
and January 29, 2013. The PPGRC also met on April 30,
2013.

The composition of the PPGRC and the attendance of the
members at the said meetings are listed below:

No. of No.of  Sitting

Members Meetings Meetings  Fees
held  attended Paid })
Dr. Jagdish Khattar (Chairman) 3 3 30,000
Mr. Keki M. Mistry 3 3 30,000
Mr. Mark Lammerskitten 3 3
Mr. Ritesh Kumar 3 3

The Company also has a sub- committee of the PPGRC
(SC-PPGRC) comprising of the senior management team
including the Managing Director and CEO. The SC-PPGRC
inter-alia reviews the effectiveness of the grievance
redressal mechanism in place in the Company, volume of
complaints as compared to business growth and submits
the details of grievances at periodic intervals to IRDA.
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NOMINATION AND REMUNERATION
COMMITTEE (NRC)

The NRC comprises two Independent Directors and two
Non-Executive Directors. The Chairman of the Committee is
an Independent Director.

The Committee considers and determines the salary and
other terms of the compensation package for the Managing
Director and CEO. The annual compensation of the
Managing Director and CEO is approved by the Committee,
subject to approval of the IRDA. The Committee is also
responsible for framing of Employee Stock Option Plan
(ESOP), its administration and approving of performance /
deferred bonus to employees.

During the year, the Committee approved the grant of
24,30,000 stock options in respect of 24,30,000 equity
shares X 10 each at a grant price of ¥ 50 per option under
ESOP-2009-Tranche-IV to the eligible employees.

During the year, the Committee met two (2) times on April
24,2012 and January 29, 2013. The NRC also met on April
30,2013.

The details of composition of the NRC and the attendance of
the members at the said meetings are listed below:

No. of No.of  Sitting
Directors Meetings Meetings Fees
held | attended Paid R)
Dr. Jagdish Khattar (Chairman) 2 2 20,000
Ms. Renu Sud Karnad 2 2 20,000
Mr. Andreas Kleiner 2 2
Mr. Bernhard Steinruecke 2 2 20,000

CAPITAL EXPENDITURE AND
TECHNOLOGY REVIEW COMMITTEE
(CETRC)

The CETRC comprise of four (4) members — two Non-
Executive Directors, one Independent Director and the
Managing Director and CEO.

The terms of reference of CETRC inter-alia includes review
of existing Technology platform of the Company, its
adequacy and the need for upgradation and / or change and
approval of major capital expenditure proposals.
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During the year, the Committee met once on April 24, 2012
and reviewed the key technology initiatives taken up
by the Company and initiatives planned for FY13.

The details of composition of the CETRC and the
attendance of the members at the said meeting are listed
below:

Members ’ Whether attended Sitting Fees
the Meeting Paid )
Ms. Renu Sud Karnad Yes 10,000
Mr. Mark Lammerskitten Yes
Dr. Jagdish Khattar Yes 10,000
Mr. Ritesh Kumar Yes

ALLOTMENT COMMITTEE

At the meeting held on February 1, 2012, the Board of
Directors had constituted an Allotment Committee of
Directors. The terms of reference of the Committee are to
consider and approve allotment of shares either pursuant to
exercise of stock options by eligible employees or in case
the Board approves, the issue of fresh capital from time to
time.

During the year, the Committee approved the allotment of
7,49,000 equity shares of X 10 each, pursuant to exercise of
stock options under ESOP- 2009 and 48,00,000 equity
shares of ¥ 10 each for cash at a premium of ¥ 52.50 per
share on a preferential basis, in accordance with the
provisions of Section 81(1A) of the Companies Act, 1956
and Unlisted Public Companies (Preferential Allotment)
Rules, 2003, to the promoters of the Company.

The Committee comprises Ms. Renu Sud Karnad and Mr.
Andreas Kleiner, Non-Executive Directors, Dr. Jagdish
Khattar, Independent Director and Mr. Ritesh Kumar,
Managing Director and Chief Executive Officer.

REMUNERATION OF NON-EXECUTIVE
DIRECTORS

During the year, subject to the approval of shareholders, the
Board approved the payment of Commission of ¥ 3 lacs
each for the financial year 2012-13, to Dr. Jagdish Khattar
and Mr. Benhard Steinruecke, Independent Directors
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of the Company. None of the other Non-Executive Directors
received any remuneration other than sitting fees, as
detailed hereinabove.

RELATED PARTY TRANSACTIONS

There were no materially significant transactions with the
Directors, the management, the promoters or the relatives
of the Directors that have a potential conflict with the interest
of the Company at large. Details of related party
transactions entered into by the Company in the normal
course of business are included in the Notes to Accounts.

WHISTLEBLOWER POLICY

The Company promotes ethical behavior in all its dealings,
business or otherwise and has put in place a Whistleblower
Policy (Policy) for reporting of illegal or unethical behaviour.
In terms of the Policy, any person including employees,
vendors and customers may report violation of laws, rules,
regulations or unethical conduct to the Whistleblower
Committee constituted for the purpose. The Policy provides
for maintaining confidentiality of such reporting and ensures
that the Whistleblowers are protected and not subject to any
discriminatory practices. During the year, the Committee did
not receive any communication or disclosure about any

illegal or unethical behaviour or fraud from any person.
Further, the Company confirms that, during the year it has
not denied access to any person to the Whistleblower
Committee.

CODE OF CONDUCT

The Company has framed and adopted a Code of Conduct,
which is applicable to all Directors and employees of the
Company. All the members of the Board and senior
management personnel confirm on an annual basis the
adherence to the provisions of the Code of Conduct.

On behalf of the Board of Directors

)fﬂrzf

MUMBAI DEEPAK S. PAREKH
April 30, 2013 Chairman

Compliance Certificate

concealed or suppressed.

Mumbai
April 30,2013

In accordance with the provisions of Corporate Governance Guidelines issued by Insurance Regulatory and
Development Authority, I, Samir H. Shah — Member of Executive Management, CFO and Company Secretary of the
Company hereby certify that the Company has complied with the provisions of Corporate Governance Guidelines for
Insurance companies notified by IRDA as amended from time to time and to the extent applicable and nothing has been

Member of Executive Management, CFO & Company Secretary

SAMIR H. SHAH
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MACRO ECONOMIC ENVIRONMENT

The Indian economy moderated further with the growth rate
estimated at 5% in 2012-13. Compared to the average
growth rate of 7.9% over the decade ending 2012-13,
growth rate of 5% for the year is going to be the lowest since
2003-04. While this slowdown largely reflects the global
trend, it would be fair to say that we had our own share of
issues contributing to the cause.

Continuing uncertainty in the global economy largely fuelled
by the Euro crisis coupled with general slowdown in all three
sectors of the domestic economy contributed to this
deceleration.

All the sectors of the economy registered a lower rate of
growth as compared to the previous year. The agriculture
sector grew at 1.8% (1.8% lower than previous year),
impacted due to deficient rainfall, resulting in decline in
production of all crops except pulsesin 2012-13.

The industrial growth rate was 3.1% (0.4% lower than the
previous year). One of the key reasons for lower growth
was the tightening of the monetary policy resulting in
slowing down of investments. The industrial sector was
particularly affected by the monetary policy.

The services sector, which constitutes 59% of the country's
GDP, grew at 6.6 percent (1.6% lower than the previous
year), driven by low growth in trade, hospitality and
communication sectors.

GENERAL INSURANCE INDUSTRY

Despite slowdown in the economy during FY13, the Indian
General Insurance Industry continued to grow at a steady
pace, registering 18.6% growth as against 23.7% in the
previous year. The total premiums grew from
¥ 54,537 crores to X 64,686 crores. The market share of the
private sector companies increased to 46% from 44% in the
previous year. The key drivers of the growth have been
Motor and Health portfolios. Motor portfolio grew by ~23%
(PY: 22.6%) and Health by ~17% (PY: 18%). These two
classes constitute 70% of the total non-life business with
Motor contributing 46% (PY: 44%) and Health 24% (PY:
24%).

While three more new players entered the fray, the pricing
pressures witnessed moderation this year. It is expected
that the industry should report much better results
compared to previous year. Considering the loss
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development trends it was expected that there would be
adequate pricing correction for the Third Party (TP)
business. Though inadequate, the correction still has been
more than just the inflation adjustment, which is a welcome
step and will further help improving the results of TP
business which has been very adverse for the past many
years.

There have been many regulatory initiatives taken during
the year. The significant measures were in the areas of
Health, Motor, bancassurance, anti-money laundering,
fraud monitoring framework and IPO norms

The notifications of regulations on health insurance have
been enunciated to ensure standardized terms, definitions
and practices across the industry. Attempt has also been
made to clearly define operating space for life and non-life
businesses. Itis expected that that these initiatives will lead
to better understanding of the business by all stakeholders
and help remove any scope for misinterpretation.

In the commercial third party segment, the loss making third
party motor pool was dismantled and replaced by declined
risk pool, thereby reducing the size of the pool. The move is
expected to help reduce losses for the industry.

An open structural design of bancassurance is proposed,
enabling banks to act as brokers and tie-up with multiple
insurers to sell their products. The move is expected to help
improve penetration, provide more choice to the customers
and increased opportunity for the insurers to sell through
more banks. However, it may throw a few operational
challenges for the processes to synchronize with multiple
insurers' systems.

It has been made mandatory for all players to putin place an
Anti Fraud Policy with stringent reporting requirements. The
policy requires setting up of Fraud Monitoring Department,
lay down procedures for due diligence, industry level
information exchange platform and coordination with the
law enforcement agencies.

Market Share 8.3%

7.7%
6.5% 6.8%
0,
3.4% 3.8%
2.7% 5704
1.1%.

(]
3.0%

FY09 FY10 FY11 FY12 FY13
Industry  ® Private Sector
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PERFORMANCE REVIEW

The Company successfully completed a decade of
existence registering better than market growth in business
and maintained its market position as 4" largest player in the
private sector space in the general insurance industry.

The gross written premiums of the Company (excluding
retro ceded premiums from Declined Risk Pool IMTPDRIP)
rose by 33% (fromX 1,873.6 crores to X 2490.8 crores). The
market share of the company grew from 3.4% to 3.8%.

The Company improved its operating efficiencies resulting
inimproved productivity and cost ratios.

During the year the Company achieved a Profit before Tax of
X 248.3 crores (PY: ¥ 141.9 crores) before considering
losses from IMTPIP and IMTPDRIP amounting to X 66.4
crores (PY: ¥ 181.6 crores). Profit before Tax including the
Poollosses amountedto ¥181.9 crores (PY: Loss of ¥39.7
crores). The Company achieved Profit after Tax of ¥ 154.5
crores (PY: Loss of ¥39.7 crores).

BUSINESS AND OPERATIONAL
OVERVIEW

The Company continued its focus to grow in the profitable
segments of the business. Due to inadequate pricing and
uncertain loss development in the commercial vehicle
business, Company adopted a cautious and conservative
approach to ensure that the overall profitability was not
impacted. In view of the prevailing circumstances the
Company continued to maintain a balanced product mix.

The Company maintained highest non motor business
accretion in the private sector and 3 highest accretion in the
private sector on an overall basis.

Motor and Health were the main drivers of the business.
During the year, the Company also initiated/ramped up a
few new business streams namely; Small & Medium
Enterprises (SME), Rashtriya Swastha Bima Yojana
(RSBY) and Weather based insurance as the future drivers
forthe business.
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Portfolio Mix - Gross Written Premium

= Motor
B Accident & Health
Others*

*Others includes Fire, Marine, Liability, Engineering, Aviation, Home,
Weather and others.

RETAIL BUSINESS GROUP

The Company’s Retail Business Group (RBG) recorded a
business growth of 22.7% during FY13 with premiums
reaching ¥ 1,433.1 crores (PY: X 1,168.2 crores). The share
of RBG'’s businessfor FY13was57.5% (PY: 62.4%)

The Company’s motor business grew by 19.7% from3671.0
crores in FY12to ¥ 803.4 crores in FY13. The premiums for
non-motor retail products grew 24.1% to ¥ 591.7 crores
during FY13 from X 476.8 crores during the previous
financial year.

In an endeavour to facilitate agents by giving them access to
information pertaining to their business, the Company
launched an online platform “Agency Portal”.

The sustained focus on portfolio steering culminated in an
improvement in the portfolio's loss ratio in comparison to the
previous year.

CORPORATE BUSINESS GROUP

The Company's Corporate Business Group (CBG)
sustained its approach of being a complete solutions
provider and moved away from a transaction-focused
approach. The CBG has focused on providing value added
solutions to its customers. It has been able to achieve the
capacity to undertake large and complex risks in the
property and liability segments, which has resulted in the
Company emerging as a key player in corporate solutions.
The Company has been able to expand its reach across
geographies, industries and channels. The broking channel
has emerged as one of the key contributors to the corporate
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business. As a result, the Company achieved satisfactory
growth in its corporate portfolio despite challenges in pricing
and increased complexity of exposures.

During the year, CBG initiated business in the Small and
Medium Enterprises (SME) segment, which has taken off at
a satisfactory pace.

The CBG recorded a business growth of 17.6% during FY13
with premiums reaching I 764.8 crores (PY: ¥ 650.2
crores). The share of CBG’s business for FY13 was 30.7%
(PY:34.7%)

RURAL AND AGRI BUSINESS GROUP
(RABG)

As is universally known, India's agriculture is primarily
dependent on the weather, which exposes the farmer to its
vagaries and resultant financial risk. To help farmers deal
with this risk, the Company has been offering weather
insurance index based covers to them, since the year 2011.
More than 2.2 million farmers in 9 states (67 districts) are
covered.

Over the past couple of years, the Company has
successfully built a rural portfolio that has surpassed
expectations. This has been possible as a result of focus on
product development, market creation, awareness and
channel development.

Building on this success, the Company is taking measures
to take this service to the next level for which it is
implementing pilot projects in Modified National Agriculture
Insurance Scheme in close coordination with the central
and state governments.

During FY13, premiums from Weather business grew to
276.4 crores (PY: ¥44.2 crores). The share of RABG’s
business for FY13 was 11.8% (PY: 2.9%).

INVESTMENTS

The Investment function supports the core business of the
Company. The investments of the Company are made in
accordance with the Investment Policy of the Company as
approved by the Board of Directors. The Investment
Committee oversees the implementation of the Investment
Policy. The Company's investment strategy reflects the
coordination between Assets and Liabilities given the nature
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of business of the Company while keeping in perspective
the Regulatory framework. The Investment Policy mandate
includes maintaining high degree of safety, optimizing the
level of returns and consistency of returns commensurate
with the level of risk undertaken.

As on March 31, 2013, the Investment Assets of the
Company stood at X 2,695.7 crores (PY X 1,887.8 crores).
The Investment Regulations requires Non-Life companies
to invest 30% of their Investment Assets in Government and
approved Securities, 10% in Infrastructure sector and 5% in
Housing sector. The Company held X 876.5 crores (32.5%)
in Government securities, ¥ 461.8 crores (17.1%) in
securities of the Infrastructure sector and ¥ 175.1 crores
(6.5%) in the Housing sector. The Company held 92% of its
assets in Sovereign and AAA or equivalent rated assets,
reflecting high degree of safety. Further, the Company held
% 647.8 crores in assets maturing within one year. The total
investment income for the year ended March 31, 2013 is at
% 211.2crores

Portfolio Mix - Investments

®  Govt./approved Securities
® Infrastructure Sector
Housing Sector

®  Other approved investments

UNDERWRITING

The underwriting division of the Company faced a
combination of positive and challenging developments in
the year gone by. The year saw an initial euphoria of a
market turnaround in the property segment due to the
reinsurers taking a tough stance during the April renewals.
Though this did not materialize to the extent anticipated,
there was some level of stability throughout the year.

The third party motor insurance segment completed first
year of the declined pool. Since the revision in the TP pricing
was not considered adequate, there was increasing
clamour to do away with the pooling system and to de-tariff
the segment.

Although pricing in the group health insurance segment
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remained a challenge, the Company's superior in-house
health claims technology platform helped the company
maintain its profitability in this segment.

Overall, the Company successfully achieved profitability by
staying focused on select segments. With the company
having built superior human and technology capabilities, itis
poised to reap the benefits of its efforts by remaining
profitable in a challenged market place and delivering
stronger underwriting results.

® Number of Policies Sold

3,409,170

2,767,884
2,274,035

1,026,670

263,359

FY09 FY10 FY11 FY12 FY13

CLAIM SERVICE

Company's claims service division is committed to setting a
benchmark in the general insurance industry and achieving
operational excellence through innovative technological
solutions.

Leveraging on IT solutions, the claims service division
created a user-friendly claims system with in-built
validations and controls that play a crucial part in assisting
field teams such as external surveyors, in-house surveyors
and Third Party Administrators (TPAs). This system has
helped streamline essential processes of the claims service
division, like its turn-around time, achieving error-free
claims processing, managing customer query and
complaint resolution time, internal target monitoring, etc.
Additionally, with systems like Orbit, QlikView and, support
of the Data Warehouse (DWH), the claims service division
has been able to monitor claims trends in different lines of
business (LOBSs) in afaster and more efficient manner.

The claims service division has been able to maintain
transparency in the sale of salvaged and recovered cars
using online auction tool (Ariba), in addition to realizing
better value as compared to the traditional method.
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During the course of the year, the Company deployed
technology based Health Claims Services for both retail and
corporate health claims. The Company's online claims
portal enables its clients to track their claims, get a report of
their claims, receive claim intimation, log complaints and
provide feedback. SMS and email services are also
available for retail claims, to keep clients updated on their
claims' status.

The Company was awarded the ISO 9001:2008
certification, for consistent claims service delivery time after
time.

® Number of Claims

442,784 463,192

294,914
267,920

245,051

FYO09 FY10 FY11 FY12 FY13

REINSURANCE

The commencement of FY13 was marked by significant
challenges for the general insurance industry in the form of
shrinkage of reinsurance capacities, hardening of prices
and restrictions on scope of cover especially for property
and engineering insurance. These changes in the
reinsurance landscape were a consequence of a series of
major natural catastrophes worldwide in the year 2011 such
as floods in Australia, earthquake in Christchurch, New
Zealand, sea quake / tsunami followed by Fukushima
nuclear plant accident in Japan and floods in Thailand to
name afew.

The insured loss burden on insurers and reinsurers on
account of natural catastrophes in 2011 worldwide was over
$120 Billion thus making it the second most expensive year
for global insurers and reinsurers. This was also the year in
which “Event loss limits” were imposed by reinsurers on the
Indian property/engineering proportional treaties for the first
time. Nevertheless, the Company's reinsurance placements
for the financial year 2013 were completed within prescribed
time limits and at competitive terms.
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The Company's reinsurance programme ensures protection
against exposure to alarge loss affecting a single risk as well
as a catastrophe loss event (or a series of losses) affecting
multiple risks across portfolios. As per statutory
requirements, the Company cedes to General Insurance
Corporation of India (GIC) 10% of its business subject to
monetary limits prescribed by IRDA.

The Company's Reinsurance programme is placed with
reputed international reinsurers besides national reinsurer
GIC who led four non-proportional treaties and participate
significantly in every other arrangement. Our panel of
reinsurers includes six of the world's top ten reinsurers,
while the top five reinsurers in the world, between them lead
eight of our reinsurance treaties including property, marine
cargo/hull, liability, aviation and housing mortgage
protection.

INFORMATION TECHNOLOGY

Information Technology (IT) continued to play a vital role in
the Company's service efficiencies resulting in high
customer satisfaction.

During the year, the IT division maintained its focus on
enhancing the process of distribution and servicing.
Distribution efficiencies were achieved by integrating with
systems of the Company channel partners.

Company made significant progress in its rural weather
portfolio by launching the Point of Sales (POS) system
which facilitates issuing of the policy instantly. This service is
undertaken by facilitating an instant photo of the insured and
the land documents, booking the policy and printing the
same at the rural location itself. Keeping in mind the dearth
of effective communication mediums in rural areas, the
system offers this service in offline mode.

The Company developed a well-researched scientific
weather pricing tool, which helps to price rural risk offerings
effectively.

Recognizing importance of data and analytics for business
growth the Company has invested considerably to build
sound analytical models for the Company's retail portfolio.
The analytics platform works as a self-service business
intelligence platform which facilitates analysis, data driven
portfolio steering and decision making. The Company will
continue investing into analytics to further drive its business.

The Company also strengthened its reserving process
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through procurement of a reserving tool ResQ.

In the forthcoming fiscal, the Company plans to build a wing-
to-wing Quote Management System (QMS) using Rule
Engine Technology for commercial lines of business and an
intelligent customer portal for its corporate customers.

DISTRIBUTION NETWORK

Company's strategy to be a multi geography, multi product
and multi distribution channel has ensured development of
distribution and business in a very rounded way. The
company has built a fairly large distribution network, selling
its products. The major ones being, the Bancassurance,
Retail & Corporate agents and Brokers.

While the Company has built a strong relationship team for
managing the corporate customers, there is also a
dedicated Brokers relationship vertical duly supporting this
team. The agency development remains priority for the
Company to strengthen its distribution. During the year, the
Company recruited approximately 750 new agents. To
create better focus on the Small & Medium enterprises, the
Company has set up separate sales vertical to cater to this
segment. In the process, the Company has developed
stronger relationship with the Brokers servicing this
segment of the customer.

To further augment its distribution reach the Company has
taken approval to open additional 50 Branches in the next
two years. The process has already started and very soon
the Company will have the new branches functioning mostly
in new locations.

The Company has been working on refurbishing its website
to make it more customer friendly and efficient for
transacting online business. Looking at the increasing
trends in the online sales, the model is likely to be the next
growth driver for the industry.

Channel wise Gross Written Premium

m Agent

= Broker
Corporate Agent

®_ Bancassurance

Direct
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CUSTOMER EXPERIENCE
MANAGEMENT

The Customer Experience Management (CEM) division, is
responsible for ensuring ultimate customer satisfaction.
CEM initiates improvements in service standards of the
company by incorporating the feedback of customers.

During the year, the Company maintained its focus on
improving its response time and transparency in customer
services. It also made concentrated efforts towards
educating customers and increasing its proactive
communication with them.

As a part of one such initiative, the Company has modified
most of its policy related documents, making them simple,
comprehensive and supported by Frequently Asked
Questions (FAQ).This was undertaken to enhance
customer friendliness of the documents. As an exercise in
promoting transparency in dealings with customers, the
motor and health insurance segments have begun offering
detailed break-ups of settlement amounts.

Looking ahead, the CEM division plans to launch a self-
service internet portal for its corporate customers, which
will bring about similar efficiencies that have been achieved
in the retail segment.

The Company has also offered its customers access to an
online customer portal (Insurance Portfolio Organizer)
which facilitates tracking service requests, registering
motor and health claims and posting queries. Against the
backdrop of all these endeavours, the Company was
awarded the 1ISO 9001:2008 certification which endorses
the Company’s ability to provide consistent quality
customer service.

OPERATIONS AND SERVICE GROUP

During the year, the Company issued on an average
13,500 policies per day with an annual increase of 23% in
the overall volumes to 34 lakh policies. The Company also
achieved turnaround of issuing around 88% of the policies
within 3 days of application and dispatching around 95% of
the policies within 3 days of issue. The overall automation
achieved with technology support for all policies stood at
around 87%.

Technology helped the O&S group achieve reduction in
cost and improvement in response time. The group
continued moving away from legacy systems to non-linear
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advanced technology models. Increased use of
technology, outsourcing of non core activities and smarter
contract management helped reduce cost and further
improve customer services.

In order to further build customer confidence in Company's
servicing capabilities, the O&S group acquired the 1ISO
9001:2008 certification, a quality management standard,
encompassing all service delivery functions within the
group. The standard is based on quality management
principles including a strong customer focus, the process
approach and continual improvement.

B Number of Branches

78 78 80 81
50
FY09 Fvio Fvll | Fyi2 Fyis
HUMAN RESOURCES

To keep pace with the business growth the Company
increased its manpower strength from 1234 in FY12 to
1,389. While the business grew at 33% the Company saw
manpower increase of only 12.6%, further improving per
employee productivity.

With a view to further improve the performance
management, the Company carried out a holistic exercise
of planning, monitoring and measuring clearly defined Key
Result Areas for each role with crisp indices. This exercise
was conducted in collaboration with all the role set
members after a due role negotiation process to ensure
complete ownership of the KRAs by the groups.

In order to ensure process efficiencies, the Company
continued the process of automation in areas of
recruitment, HR operations and competency gap
measurements. The competency gap analysis are now
done electronically through an online application. This, in
turn, paved the path to the introduction of competency
based learning and development programs.

The e-learning site, continued to serve as a strong learning
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platform for insurance and product training needs. The
Company has started building intermediate level programs
and hope to have the full module suite in the coming year.

The online recruitment portal, celebrated its successful first
year of functioning, ensuring improved efficiencies with
lower turnaround times in the recruitment process and
transparent feedback in the hiring process.

An 'Employee Feedback Survey' carried out through a
renowned HR Consultancy was the highlight of the year,
which revealed a high employee engagement score of
80%.

B Number of Employees
1,389

1,234

FY09 FY10 FY11 FY12 FY13

B Employee Productivity X in Crores)

1.79

FYO09 FY10 FY11 FY12 FY13

RISK MANAGEMENT

The Company views risk management as an important
competitive advantage for maintaining financial strength.
The Company continues to focus on improving the quality
of risk management in the interest of both policyholders
and shareholders.

During the year, risk management was further embedded
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into day-to-day business and processes. The Company
institutionalized its Risk Management Framework for
identifying, assessing, monitoring and periodic reporting
on exposure to its risk universe comprising of Insurance
risk, Asset risk and Operational risk.

Under the framework, the Company implemented risk
assessment tools and practices, and integrated processes
to reassess identified risks and identify new risks and their
impacts across its risk universe on an ongoing basis. This
was done to provide an assurance that risk exposures are
adequately controlled and identified gaps are effectively
taken care of by implementing appropriate risk mitigating
measures.

Internal Audit is an independent function to objectively
evaluate and complement and supplement the Risk
management framework. Internal Audit provides
independent assurance on the efficacy of risk
management practices and on operational compliance on
a concurrent basis. Inputs of the internal audit function are
systemically imbibed to further strengthen the Company's
Risk Management practices.

SOLVENCY

An insurance company is considered to be solvent if its
assets are adequate and liquid to pay off claims or liabilities
as and when they arise. The solvency ratio is used to
assess this. Thus, an insurance company's solvency ratio
indicates its claim paying ability; higher the solvency ratio,
better the claim paying ability.

As on March 31, 2013, the Company has a solvency ratio of
1.61 as against the minimum regulatory requirement
of 1.50 (which has been relaxed to 1.40 considering the
impact of motor pool losses for FY08to FY12).

Solvency Ratio

2.48
1.79
171
15 15 15 157 161
I J I ll4
— == T T —H—
FY09 FY10 FY1l FY12 FY13
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FUTURE OUTLOOK

The macroeconomic environment in FY14 is expected to
remain challenging and the pressures on growth will
continue to persist. The Government is faced with a
challenge of bringing the economy on a sustainable growth
path while ensuring fiscal prudence in the coming year.

However, taking cue from the initiatives taken by the
Finance Minister during the last few months, it appears that
the Government is determined to get the growth back on
track. Itis expected that in the coming financial year, growth
will pick up. With a few positive trends in the recent past
namely; reduction in inflation and the global prices of crude,
the revival may just be round the corner.

The Finance Minister has clearly expressed dissatisfaction
with the stagnant penetration level in insurance and is
taking keen interest to ensure removal of all bottlenecks for
speedy growth of the sector. Increased focus on
infrastructure development and inclusive growth is likely to
have positive impact on the general insurance industry.
Challenges in past few years on account of detariffing,
intense competition and losses on account of IMTPIP are
showing signs of moderation and the industry is moving
towards a state of comparative stability. Reinsurance
market is expected to remain stable in view of no major
catastrophesin lastone year.
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Given the comparative stable industry outlook, the
Company shall endeavor to improve in all aspects of
business to retain the culture of excellence and achieving
sustainable results. The Company shall continue to grow in
the profitable segments of the business with a long term
objective of maintaining/consolidating market positioning.

Disclaimer: This report contains forward - looking
statements based on beliefs of HDFC ERGOs’
management. The word ‘expected’, ‘estimate’ and ‘intend’
used to identify forward-looking statements, reflects the
Company’s current views with respect to the future events
and are subject to risks and uncertainties. Many factors
could cause the actual result to be materially different,
including, amongst others, changes of competitors /
competing product, lack of acceptance of new products
and may vary materially from those projected here. HDFC
ERGO does not intend to assume any obligation to update
these forward looking statements.
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TO THE MEMBERS OF HDFC ERGO GENERAL INSURANCE COMPANY LIMITED

REPORT ON THE FINANCIAL
STATEMENTS

We have audited the accompanying financial statements of
HDFC ERGO General Insurance Company Limited (the
“Company”) which comprise the Balance Sheet as at
March 31, 2013, the Revenue Accounts, the Profit and
Loss Account and the Receipts and Payments Account for
the year then ended and a summary of significant
accounting policies and other explanatory information.

MANAGEMENT'S RESPONSIBILITY FOR
THE FINANCIAL STATEMENTS

Management is responsible for the preparation of these
financial statements that give a true and fair view of the
Balance Sheet, the related Revenue Accounts, the Profit
and Loss Account and the Receipts and Payments Account
of the Company in accordance with accounting principles
generally accepted in India, including the provisions of the
Insurance Act, 1938 (the “Insurance Act”), the Insurance
Regulatory and Development Authority Act, 1999 (the
“IRDA Act"), the Insurance Regulatory and Development
Authority (Preparation of Financial Statements and
Auditor's Report of Insurance Companies) Regulations,
2002 (the “IRDA Financial Statements Regulations”),
orders/directions issued by the Insurance Regulatory and
Development Authority (the “IRDA”) in this regard, read
with Section 211(3C) of the Companies Act, 1956, to the
extent applicable. This responsibility includes the design,
implementation and maintenance of internal control
relevant to the preparation and presentation of the financial
statements that give a true and fair view and are free from
material misstatement, whether due to fraud or error.

AUDITORS' RESPONSIBILITY

Our responsibility is to express an opinion on these
financial statements based on our audit. We conducted our
audit in accordance with the Standards on Auditing issued
by the Institute of Chartered Accountants of India. Those
Standards require that we comply with ethical
reguirements and plan and perform the audit to obtain
reasonable assurance about whether the financial
statements are free from material misstatement.

An audit involves performing procedures to obtain audit

evidence about the amounts and disclosures in the
financial statements. The procedures selected depend on
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the auditor's judgment, including the assessment of the
risks of material misstatement of the financial statements,
whether due to fraud or error. In making those risk
assessments, the auditor considers internal control
relevant to the Company's preparation and fair
presentation of the financial statements in order to design
audit procedures that are appropriate in the circumstances,
but not for the purpose of expressing an opinion on the
effectiveness of the Company's internal control. An audit
also includes evaluating the appropriateness of accounting
policies used and the reasonableness of the accounting
estimates made by management, as well as evaluating the
overall presentation of the financial statements. We believe
that the audit evidence we have obtained is sufficient and
appropriate to provide a basis for our audit opinion.

OPINION

In our opinion and to the best of our information and
according to the explanations given to us, the financial
statements are prepared in accordance with the
requirements of the Insurance Act, the IRDA Act, the IRDA
Financial Statements Regulations and the Companies Act,
1956 to the extent applicable and in the manner so
required, and give a true and fair view in conformity with the
accounting principles generally accepted in India, as
applicable to the Insurance Companies:

i) inthe case of the Balance Sheet, of the state of
affairs of the Company as at March 31, 2013;

ii) in the case of the Revenue Accounts, of the
operating profit in so far as it relates to the Fire
Revenue Account and the Miscellaneous Revenue
Account and operating loss in so far as it relates to
the Marine Revenue Account for the year ended
March 31, 2013;

iii) in the case of the Profit and Loss Account, of the profit
for the year ended March 31, 2013; and

iv) in the case of the Receipts and Payments Account, of
the receipts and payments for the year ended March
31,2013.

OTHERMATTER

The estimate of claims incurred But Not Reported (IBNR)
and claims Incurred But Not Enough Renorted {IRNER),
included under Claims Outstanding as at March 31, 2013
has been duly certified by the Company's Appointed
Actuary, and in his opinion, the assumptions foi such
valuation are in accordance with the guidelines and norms
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issued by the IRDA and the Institute of Actuaries of India in
concurrence with the IRDA. We have relied upon the
Appointed Actuary's certificate in this regard for forming our
opinion on the financial statements of the Company.

REPORT ON OTHER LEGAL AND
REGULATORY REQUIREMENTS

1) As required by the IRDA Financial Statements
Regulations, we have issued a separate certificate
dated April 30, 2013 certifying the matters specified
in paragraphs 3 and 4 of Schedule C to the IRDA
Financial Statements Regulations

2) As required by the IRDA Financial Statements
Regulations, read with Section 227(3) of the
CompaniesAct, 1956, we report that:

(@) we have obtained all the information and
explanations, which to the best of our knowledge
and belief were necessary for the purposes of
the audit and have found them to be satisfactory;

(b) in our opinion and to the best of our information
and according to the explanations given to us,
proper books of account as required by law have
been maintained by the Company, so far as
appears from our examination of those books;

(c) asthe Company's financial accounting system is
centralized, no returns for the purposes of our
audit are prepared at the branches of the
Company;

(d) the Balance Sheet, the Revenue Accounts, the
Profit and Loss Account and the Receipts and
Payments Account referred to in this report are in
agreement with the books of account;

(e) the Balance Sheet, the Revenue Accounts, the
Profit and Loss Account and the Receipts and
Payments Account dealt with by this report
comply with the Accounting Standards referred
to in sub-section (3C) of Section 211 of the
Companies Act, 1956 and the Rules framed
thereunder to the extent they are notinconsistent
with the accounting principles prescribed in the
Reguiations and orders/directions issued by the
IRDAin thisregard;

(f) in our opinion and to the best of our information
and according to the explanations given to us,
investments have been valued in accordance
with the provisions of the Insurance Act, the
Regulations and/or orders/directions issued by
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)

(h)

For G. M. KAPADIA & CO.
Chartered Accountants

the IRDAIn thisregard,;

the accounting policies selected by the
Company are appropriate and are in compliance
with the applicable Accounting Standards
referred to in sub-section (3C) of Section 211 of
the Companies Act, 1956 and the Rules framed
thereunder and with the accounting principles as
prescribed in the IRDA Financial Statements
Regulations and orders/directions issued by the
IRDAIn this regard; and

on the basis of written representations received
from the Directors of the Company, as on March
31, 2013 and taken on record by the Board of
Directors, none of the Directors is disqualified as
on March 31, 2013 from being appointed as a
Director in terms of clause (g) of sub-section (1)
of Section 274 of the Companies Act, 1956.

For A. F. FERGUSON ASSOCIATES
Chartered Accountants

Firm Registration No.:104767W  Firm Registration No.:102849W

Rajen R.Ashar

Partner

Membership No.: 048243

Mumbai,

Rupen K. Bhatt
Partner
Membership No.: 046930

April 30,2013
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Independent Auditors’ Certificate

35

In accordance with the information and explanations given to us and to the best of our knowledge and belief
and based on our examination of the books of account and other records maintained by HDFC ERGO General
Insurance Company Limited (the “Company”) for the year ended March 31, 2013, we certify that:

1)

2)

3)

4)

5)

We have reviewed the Management Report attached to the financial statements for the
year ended March 31, 2013, and on the basis of our review, there is no apparent mistake or
material inconsistencies with the financial statements;

Based on the management representations and compliance certificates submitted to the
Board of Directors by the officers of the Company charged with compliance and the same
being noted by the Board, we certify that the Company has complied with the terms and
conditions of registration stipulated by Insurance Regulatory and Development Authority
(IRDA);

We have verified the cash balances, to the extent considered necessary, and securities
relating to the Company's investments as at March 31, 2013, by actual inspection or on the
basis of certificates/confirmations received from the Custodian and/or Depository
Participants appointed by the Company, as the case may be;

The Company is not a trustee of any trust; and
No part of the assets of the Policyholders' Funds has been directly or indirectly applied in

contravention to the provisions of the Insurance Act, 1938, relating to the application and
investments of the Policyholders' Funds.

This certificate is issued to comply with paragraphs 3 and 4 of Schedule C of the Insurance Regulatory and
Development Authority (Preparation of Financial Statements and Auditor's Report of Insurance Companies)
Regulations 2002, and is notintended to be used or distributed for any other purpose.

For G. M. KAPADIA & CO.
Chartered Accountants
Firm Registration No.: 104767W

Rajen R.Ashar

Partner

Membership No.: 048243

Mumbai,
April 30,2013

For A.F. FERGUSONASSOCIATES
Chartered Accountants
Firm Registration No.: 102849W

Rupen K. Bhatt
Partner
Membership No.: 046930

HDFC ERGO General Insurance Company Limited

FORM B - BS

IRDA Registration No: 125

Date of Registration with the IRDA : September 27, 2002
Balance Sheet as at March 31, 2013
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o
Particulars Schedule As at As at
March 31, 2013 March 31, 2012
(% ‘000) (%'000)
SOURCES OF FUNDS
SHARE CAPITAL 5 5,285,490 5,230,000
RESERVES AND SURPLUS 6 2,772,000 2,520,000
FAIR VALUE CHANGE ACCOUNT (5,074) (2,707)
BORROWINGS 7 1,692 3,129
TOTAL 8,054,108 7,750,422
APPLICATION OF FUNDS
INVESTMENTS 8 26,956,987 18,877,613
LOANS 9 - -
FIXED ASSETS 10 1,112,214 997,103
CURRENT ASSETS
Cash and Bank Balances 11 1,791,773 1,968,106
Advances and Other Assets 12 2,785,066 1,966,075
Sub-Total (A) 4,576,839 3,934,181
CURRENT LIABILITIES 13 16,088,308 11,391,876
PROVISIONS 14 9,391,405 7,099,305
Sub-Total (B) 25,479,713 18,491,181
NET CURRENT ASSETS/ (LIABILITIES) (C) = (A-B) (20,902,874) (14,557,000)
MISCELLANEOUS EXPENDITURE 15 - -
(to the extent not written off or adjusted)
DEBIT BALANCE IN PROFIT AND LOSS ACCOUNT 887,781 2,432,706
TOTAL 8,054,108 7,750,422
NOTES TO ACCOUNTS 16
Schedules referred to above and the notes to accounts form an integral part of the Balance Sheet
Interms of our report attached For and on behalf of the Board of Directors
G.M.Kapadia& Co. A.F.FergusonAssociates Deepak S. Parekh Directors
Chartered Accountants Chartered Accountants Chairman Keki M. Mistry
Renu Sud Karnad
Rajen R.Ashar Rupen K. Bhatt Ritesh Kumar Andreas Kleiner
Partner Partner Managing Director & CEO Mark Lammerskitten
Mumbai Samir H. Shah Independent Directors
Anril 30. 2013 Member of Executive Management, Jagdish Khattar
pril 3, CFO & Company Secretary Bernhard Steinruecke
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HDFC

FORM B - PL ERGO

IRDA Registration No: 125

GENERAL INSURANCE

Date of Registration with the IRDA : September 27, 2002 Har pal aapke saath
Profit & Loss Account for the year ended March 31, 2013
{
Particulars Schedule For the year ended For the year ended
March 31, 2013 March 31, 2012
(X '000) (X '000)
OPERATING PROFIT / (LOSS)
Fire Insurance 274,162 166,170
Marine Insurance (64,464) (126,366)
Miscellaneous Insurance 1,062,387 (823,222)
1,272,085 (783,418)
INCOME FROM INVESTMENTS
Interest, Dividend and Rent — Gross 531,524 369,806
Profit on sale of investments 19,468 30,212
Less: Loss on sale of investments - -
Accretion/(Amortisation) of Debt Securities 11,242 (4,168)
562,234 395,850
OTHER INCOME - -
TOTAL (A) 1,834,319 (387,568)
PROVISIONS (OTHER THAN TAXATION)
For dimunition in the value of investments - -
For doubtful debts - -
Others - -
OTHER EXPENSES
Expenses other than those related to insurance business
Employee's remuneration and welfare benefits 14,185 9,321
(Refer note 10 of Schedule 16)
Bad debts written off - -
Wealth Tax & Others 942 69
TOTAL (B) 15,127 9,390
PROFIT / (LOSS) BEFORE TAX 1,819,192 (396,958)
Provision for Taxation
- Current Tax - Minimum Alternate Tax (MAT) 274,267 -
- Deferred Tax (Refer note 14 of Schedule 16) - -
274,267 -
PROFIT / (LOSS) AFTER TAX 1,544,925 (396,958)
APPROPRIATIONS
Interim dividends paid during the year - -
Proposed final dividend - -
Dividend distribution tax - -
Transfer to any Reserves or Other Accounts - -
Balance of Loss brought forward from previous year (2,432,706) (2,035,748)
BALANCE CARRIED FORWARD TO BALANCE SHEET (887,781) (2,432,706)
EARNINGS PER SHARE (Basic) (in ) 2.95 (0.79)
EARNINGS PER SHARE (Diluted) (in %) 2.92 (0.79)
(Face Value 10 per share) (Refer note 24 of Schedule 16)
NOTES TO ACCOUNTS 16
Schedules referred to above and the notes to accounts form an integral part of the Profit and Loss Account.
Interms of our report attached For and on behalf of the Board of Directors
G.M.Kapadia& Co. A.F.FergusonAssociates Deepak S. Parekh Directors
Chartered Accountants Chartered Accountants Chairman Keki M. Mistry
Renu Sud Karnad
Rajen R.Ashar Rupen K. Bhatt Ritesh Kumar Andreas Kleiner
Partner Partner Managing Director & CEO Mark Lammerskitten
Mumbai SamirH.shah Independent Directors
April 30,2013 Member of Executive Management, Jagdish Khattar
' CFO & Company Secretary Bernhard Steinruecke
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HDFC

ERGO

GENERAL INSURANCE

IRDA Registration No: 125
Date of Registration with the IRDA : September 27, 2002

Har pal aapke saath

Receipts and Payments Account for the year ended March 31, 2013

L ]
For the year ended For the year ended
Particulars March 31, 2013 March 31, 2012
(Z '000) (X '000)
Cash flows from operating activities
Premium received from policyholders, including advance receipts 28,565,066 23,037,641
Payments to the re-insurers, net of commission and claims (4,535,318) (4,218,787)
Payments to co-insurers, net of claims recovery 256,829 (511,437)
Payments of claims (9,565,234) (7,358,089)
Payments of commission and brokerage (1,950,145) (1,496,013)
Payments of other operating expenses (4,919,846) (3,100,937)
Deposits, advances and staff loans (67,838) (2,547)
Income taxes paid (Net) (277,345) (6,868)
Service tax paid (1,440,375) (1 115,819)
Net cash flow from operating activities 6,065,794 5,227,144
Cash flows from investing activities
Purchase of fixed assets (229,709) (247,866)
Proceeds from sale of fixed assets 60 1,159
Purchase of investments (19,964,337) (18,062,013)
Sale of investments 11,883,573 11,640,406
Application Money for investments (52,996) -
Rent / Interest / Dividend received 1,701,499 727,593
Investments in money market instruments and in liquid mutual funds (Net) 114,386 172,653
Net cash used in investing activities (6,547,524) (5,768,068)
Cash flows from financing activities - -
Proceeds from issuance of share capital & share premium 307,490 1,480,000
Proceeds from borrowing - -
Repayments of borrowing (1,437) (2,957)
Interest paid (456) (639)
Net cash flow from financing activities 305,597 1,476,404
Effect of foreign exchange rates on cash and cash equivalents (Net) (200) 169
Net increase in cash and cash equivalents ' (176,333) 935,649
Cash and cash equivalents at the beginning of the year 1,968,106 1,032,457
Cash and cash equivalents at the end of the year 1,791,773 1,968,106
Book overdraft at the end of the year - -
Net increase in cash and cash equivalents (176,333) 935,649
Refer Schedule 11 for components of cash and cash equivalents
Interms of our report attached Forand on behalf of the Board of Directors
G.M.Kapadia& Co. A.F.FergusonAssociates Deepak S. Parekh Directors
Chartered Accountants Chartered Accountants Chairman Keki M. Mistry
Renu Sud Karnad
Rajen R.Ashar Rupen K. Bhatt Ritesh Kumar Andreas Kleiner
Partner Partner Managing Director & CEO Mark Lammerskitten
Mumbai Samir H. Shah Independent Directors
Anril 30,2013 Member of Executive Management, Jagdish Khattar
pritSo, CFO & Company Secretary Bernhard Steinruecke
11th Annual Report 2012-13 38



w [ [ ]
5} ©
4
= m 086'/6/'TT|8SY'2G | LbZ'¥6E | €98'88 | 8€6'L |68G'6L | €2L'0VY'C | €2E'8TS'T | 696'7€ | L22'9ST | T26'E  |8ST'S 1209 T98'€56'0 | LOV'9LT'T| 8S2'TSY'T |96T'9zE'y |  (19N) paure3 wnjwaid feloL
=2 4
e 5 ™ (155'696'T))(0e5'TT) | (02T'02) | (EL0°€E) | (vog'e)| (9zz'eT) | (ev8'e9s) | (ove'0Ts) |902'8 | (e9g'on) |(oce)  |(z68) (ueve) | (vov'ooy) | €8z'e00'T| (Lve'e6s) | (ove'0TS) SISy
= I — pasidxaun Joj aniasal Ul sabueyd
i S m 1o} uaunsnipy : (ssa7)ppy
i S
o T - 1£5'9/'ST(886'€9 | L9€'VTy | 926'T2T | 208'TT|ST8'26 | 995'v0Z'C | 692'622'C | €9've | 068'99T | Twe'y  [GS0'6 068'69 S9ZYSE'L | YeU'SLT | S09'PPET | 985'9e8'y wniwaid 18N
™
= (991'51€'2)|(BOT'ETT) | (2€0°05€°2) | (90%'69€) | (06T°2)| (029'69€) | (2v¥'0T0'2)| (96%'20€) | (960°€L) | (16€'T09) | (vev'ew) |(ovv'eT) | (812'8) (sez'ese) | - (vez'vez) | (T00'65S) papao BaueINSUI-0Y
&) Uo wniwsald : ssa7
Wa ¥19'60€ |G€5°C - 166T |- AR - - viE'sy | 8Ly'09 |- or'z - VeT'ELT YZUeIT |- - paldeage soueInsu-y
uo winiwald : ppy
o
) 680'C.L'02|29G'VLT | 66S'9L'T | T8L'ELY | Z66'CT| £4€'8Sy | €10'GT2'S | G92'98S'C | S8Y'8yz | 60S'20L | G99t |190'07 | 80T'8L 0/€'vE0'8 | - 6£8'8£9'C | L€5'S6E'S Xe) 80IAI3S JO 18U-Usnlm
.m S$S3UISNQ 193J1p WO} Wniwald
()
— [00d sty
] snoau Aunger uore fe3oL pauljPag
nV.vJ BIBYSIN | s1etpo | Jauresm 8WOH | JBYl0 | 8oueinsu| | 1uspIadY Buisa | Aupgen -suadwo) | 400N 1010\ | dL-4010N | JO-4030N
o [el0L UiesH [euosiad | uoneiny | -uibug 19npoid SUBLUXJOM 1010/ slenanred
=
pre=] SNosUe||RISIN
o (000, 2) €102 ‘T UoIe papua Jeak oy Joj dnyeaig Wniwald SNoaUe|Basin «
I
S
o
O
o
<
()
>
c
()
o
x 9zL'vvT'6 | 6LL'€TL'8 G6T'0ST TL0'VT YeT'9eT | 25L'0/¢  |8€L'Gev'ZT | 086'L6L'TT | 8Y0'L¥T 029'8T 82v'822 0T.'08€E (19N) paure3 wniwald [e3oL
Q (180'v6v'2) | (6€8'26T'2) | (SL¥'TH) (6vt'e) (9z0'8¢) | (292'652) |(vze'682'?) | (165'696'T) | (698'8E) 269'€ (t9s'zy) (868'082) SysH paJidxaun 10} anIaSBI Ul
< sabueyo Joj Juswisnipy : (sseT)ppy
“—
o 108'8€9'TT |8T9'9T6'0T | 029'T6T 0e5'LT 0ST'VIT | 6TS'0ES  [290'STZ'VT | L€G'Z9L'€T | L16'G8Z 876'VT 686'0.C 809'799 wnjwaid 18N
o
a (909'soT'6) | (99'T0€'9) | (9zT'vey) | (19T'eLT) | (6S6'0S2) | (v28'6.€'7) |(2ee'99e'0T)| (99T'sTE'Z) | (18L'0TS) (85.'19T) | (€20'€9€) (s2€'075°2) papao
o 3JURINSUI-9Y UO Wniwald : SSa7
c 9T8'6¥€'Z | 200'80T'C 7€8'9 (01747 76€'9 8/6'vEC  |CCi'6YS ¥19'60€ 616'8C 44 189'82 688'0T¢C paidaaoe
90URINSUI-9Y UO Wniwald : ppy
E
o 16S'V6€'8T |192°0TT'ST | G96'809 1¥2'06T 8TL'8TY | G9€'G/9'C |296'TES'VZ | 680°€LL'0C | 6LL'19L vSv'29T | G2€'509 ¥60'166'2 Xe} 82IAISS JO JU-USHLM
...nlu SSaUISNg J98J1p WOJ) Wniwalid
c
N [B10] BULW [INH BuLe ofire) aulel [e10] auLlep [INH BULRN ofre) auiep
€10, Snoaue||8dsl; all 0, Snoaue||a9sl oll
b o oL 18081 aulep d e 2o aulrey H SIe|naned
.w w 2102 T YoIe papua sesk aup Jo4 €107 ‘TE YoIeN popus seak ay) 104
(] w (000, ) (13N) a3INdv3 WNINHd
m c T - 3INpayas
c
0 <
3)28n.uIRlS pleyulag Areyaloas Auedwod ® 04D
Jeneyy ysipber ‘Juawabeue 9AINJEXT JO JOqWIBIN £70Z ‘0 Judy
S1019811] Juapuadapu| Yeys ‘H Jwes requIniy
-
m m g usnsiawwe]yen 030 % Jowanq buibeuepy Jauued laued
& @ JauIgy sealpuy Jewny| ysauy 1eyg -y uadny Teysy "y ualey
S i peuJey pns nuay
2 a2 ANSIA ‘N DIdY uewrey) SIUBIUN0JY pataleyd SJURIUN0JJY palaleyd
fl © $1030811Q Ufased S edaag S91RI100SSY uosnfied 4y '0D pelpedey '\ 'O
rd ©
M o $10129.1 JO pJeog ay} Jo Jjeyaq uo pue 1o payoene 1odal Ino Jo Swis] U]
O I
"SasuUadxa Se SJUN0JJY anuaAay ay) Ul pangap A||nj uaaq aney ssauisng aaueinsul [esauab Jo 19adsal
ur ‘Auedwo) ayr Aq paunaur ‘yuswabeuew Jo sasuadxa |[e ‘sn 01 uanlf uolieue|dxa pue uoleuLIOUI JO SISBq Sy} UO Jeyl Ajiad Agalay am ‘gE6T 10y adueinsul ayl Jo (2)D0r uonaas Aq paiinbal sy
"JUN02JY aNUBASY au) Jo ued [eiBalul Ue W0} SJUNDII. 0] S80U BY) pUBR SAOJR 0] paliajal Sa|NPaydIs
(81'€82) 680'2/2'T (¢ee'ees) 18€'2790'T (99¢'921) | (v9v'v9) 0.T'99T 29T'v.e () Lol
- - - - - - - - SOAIBSaY 18YlQ 0} Jajsuel] |
B - - - - - - - - anIasaY aydosnisere) o) Jajsuel|
o (811'¢€82) §80'2/2'T (ezz'ezs) 18E'790'T (99¢'921) (vor'v9) 07'99T 29T'71Le 1UN020Y SI9P|0y3IRYS 0} JajSuel] |
(q\| SNOILYIYdOYddY
- (811'€82) §80'2/2'T (zzz'ezs) 18E'790'T (99¢'921) (vor'v9) 01'99T 91T wa) feuoidaoxe
m J1a)e (sso7)old bunesado
M 627'6LL - 627'6LL - - - - - (9T aInpayos Jo (e)gz alou Jajay)
o i way| [euondaax3
N o (686'c) $80'2LC'T (e6L'ey) 18€'290'T (99¢'921) (v9v'v9) 0LT'99T 29T'vle wa)! [euondadxs
ﬂ © 810489 (g-v) (sso7)myoud buiressdo |
N =
L 5 0€2'92T'0T 859'02.'2T 926'2/9'6 266'281'CT 806'162 698'2€E€ 968'T9T 161'66T (8) vLoL
m D - - - - - - - - Kousipyeq wniwald |
o O 66£'868'C ¥9€'0/8'¢ 116'889'C €18'209'¢ 166'1S v0€'28 Gee'zsT 1¥2'08T 14 ssauisng aoueinsu| ,
m.. m 0] pajejay sasuadx3 bunessdg | ¢
% o (L26'sen) (#0z'099) (ter'eio) (v06'6£9) (z8v'T1) (G5'21) (61£'25T) (Ges'201) 3 (1oN) uoissiuwo) | 2
.. % 8G2'%99'L 867'0T5'6 0.%'95¢'L €80'GTT'6 86.'Sve 0v1'89¢ 066'T9T G/Z'LeT Z (19N) pounoul swrey | T
<
o O Ty.'22T'0T €7.'266'CT €€T'629'6 6.€'SvZ'ET 2vS'9T SOv'eLT 990'82¢€ 6S6'€LY (v) V1oL ,
= = 928'G06 26T'SOV'T 105278 00€'09€'T 68271 62L'v2 9€0'6Y €97'08 SS0I9 —Jusy pue puspiAI] 1sasell | G
m + 185'C 866'8 Shr'z ¥05'8 1§ 66T G8 G6¢ oeq usNLM |
% +— m Sal|iqerT/awoau| snous)|aasin
— m Y— £18'S 09T'8 €10'T - - - orL'y 09T'8 (wsuolay pue 1010p)
.O. W ..m 1004 WOJ} BWOdU| JUBWISIAU| |
Z c > | | o :SBWo | ¥
c2 O (60z'01) 686'0¢ (s6v'6) TLL'82 (1) | €25 (ess) 569'T S31UN98S 13 0 (UoNEsIOWY)/UoNRIY | €
.m © Q 700'7.L 999'€G 0£8'89 v28'6y 89T'T 906 900'% 926'C (19N) swawiseAu| |
< S5 M jo uondwapay /sles uoWoId | ¢
o w h ozLYYT'e | 8eL'Se'el 6LL'€CL'8 086'26.'TT G6T'0ST | 8v0'Lre 251012 0T.'08€ 7 (1aN) peure3 swniwald | T
) % % 210g €102 210z €10¢ 210 €10¢ 210 €10¢ o R
m % — c ‘T€ Yorep ‘TE Yore ‘TE Yorep ‘TE Yore ‘T€ Yore ‘T Yorei ‘T€ Yore ‘T€ Yorep 8[npayas SsrejnoiJed
> < (@) W papu3 Jesp papu3 feap papu3 JesA papu3 feap papu3 Jesp papu3 Jeap papu3 Jesp papu3 feap
mDuu o) m ) 7 TVLOL JONYYNSNI SNOINY1TIOSIA JONVHUNSNI ANIYVYIN JONVINSNI 314
IEQA @ (000. 2)

40

11th Annual Report 2012-13

HDFC ERGO General Insurance Company Limited

39



K=
m m ¢ 0L7'952'L | 95T'€9 | Sp8'TZ | 8pL'S  |€6C | TI€9 160'S2€'T | TS0'Sey | vBT'Y | €v9'C8 002'e | v6e oL VET'TIE'S | GL6',6G'C | 209'6YS | LGG'€02'C (18N) pawnou] swre|o [ejoL
< 7
= o (cer'sg'’e) | (0ze'21) | (189'T) | (o1'TD) |(0ze) | (6vT'8) | (96T'TSe) | (669'8ST) | (S99) | (Boo'zv) | (tew) | (vev) | (6v¥'T)  |(viz'ese’s) |(eTe'8ze’) | (886'69) | (€T6'L2E) (9T 3INPays Jo (e)gz alou Jajay)
2 Teak ay} jo Buluuibag
m ® B 3y} Je BuipuBlsINQ swre|) :ssa
m 2 o 06G'86G'9 | Y057 |999'LT |¥¥e'9T |[009 | LZ¥'yT  |0G8'TOE | T98'€0Z | 60T | 90209 129'c | 08L 0ST'8 685'9Y6'S  [090'0SY'y | 80Z'EL0'T | Tee'€ey (97 8INPaYds Jo (e)gz Blou JajoY)
i (QV JTeak ayp Jo pua ay) e
<z BuipUBISING SWrelD :ppY
™ 200'605'y |2Lv'8G | 998'G | ¥19 €T €e €8€'7/T'T | 688'6LE | 99T | Svv'69 - 86 €9. 6SL'9TL'C |8TT'9Ey | TBETLT | 6YT'80T'C pred swrejd 19N
m (9s5'0L€'T) [(922°2) | (0O'¥8) | (LOV'TE) | (T) (162'T) | (¥12'062) | (G0S‘ey) | (v€9'z8)| (¥80'v9T) | - () Qo) |(9v'sL9) |- (te9'ovy) | (9e8'vEe) papad soueINSUI-aY
m U0 Sswrep) :ssa7
> 10Ty | - - - - - - - 9297 | Lve'e - - - grz'9ey  |szTioey |- - paydaoge soueinsul-aY
— uo Swred :ppy
% LSE'LEY'S | 8v2'99 |0/8'68 | T20'2C | ¥T ¥2e'T 165'795'T | ¥6€'Tey | GL978 | e8T'0ET | - S0t 626'T 866'G56' |- E€T0'CT9 | 986'THE'T 10211p pred swiejy
c
nh 100d sty
< snoue | S18WO | Jauream| Aferads| SWIOH i uoge | MBIOLJOION | pauipaq | 100N | QO-I0l0W
o -[189sIN 3oueInsuy| | uaplaay Awiger | Aujigery | -suadwo) J1010
> [e10L UleaH | [euosiad | uomeiny | Bupssuibug | 1onpoid | dland | SUSWIOM slejnaned
(&) SIBYI0 1010\
c
H SNo|Ue|IRISI
o 000, 2702 ‘TE Yyore papua Jeak ayy Joj dnyearg (19N) painou| swiie) SNosue||dasIN - «x
. b
=
S
o
o
Q
<
S
Qn.v €80'GTI'6 | 6v5'8Z |22Z'TveE | €09'8 | ¥G6'T | (02T°7) | 229'0/S'T | 8z€'G89 | z8v'y | EOT'LET | €22 6v0'C |€6GT¢  |GLY'ETE' | ¥6L'80L'T |G26'7S8'T |9GL'TGLT (1N) pa.indu| swire|o feloL
W (610'8L€'2)| (10S'22)| (999'2T) | (bv2'om)| (009) | (Lev'v1)| (0S8'TOE) | (198'€02) | (260'2) | (90e'09) | (T29'€) (082) |(osT'8)  |(8T0'92L'0) | (B6C'v8L'T)|(86E'BTSY)| (T2E'€Ty) (97 8Inpays Jo (e)gz 8lou Jajoy)
[nd 1eaf ay Jo Buiuuibag
) auys Je Buipuelsino swiel) :ssa
= 169'G06'6 | ¥8L'0€ |L02'2/C | 9/8%Z |0SG'T | vLTCT | ¥L0'6LE | T66'8E€ | 6V8'Y | 6LE'SOT | ¥¥8'S S8L'T |TvZ'vz  |96T'60L'8 | 88Y'€20'E | T66'STT'S |LTL'695 (97 8INpayas Jo (e)gz ajou JajoY)
..m J1eak ay) Jo pus ay) 1e
+ Bupuelsing swirejo :ppy
m T67'285'9 | 69202 [189'98 | 1.C ¥00'T | €€T 86€'66Y'T | L6T'0SS | S2LT | 0866 |- v |205'S L6T'06EY | G09'69y | ZEE'SST'T |09€'509'C pred swrej 1N
[@)) (eLze6v'T) | (O122T) | (BT2'SSS)| (€18'9) | (etn) | (qor'e) | (sev'sve) | (Bes'ss) | (060'Se)| (veeeon) |- © |9 (085'9¢€) - (825'sy) | (800'T62) Papad saUeINSUY
c Uo swireyD :ssa
& TECBLY | GST'E |- - - - - - 96¢'T | SIeS - - - 509'69% S09'697 |- - paidaooe soueInsUI-ay
o) uo swirery :ppy
;.m €67'L09'L | 068'67 |668'TYO | ¥80'6 | 9TI'T | 868'C | €68'L¥L'T | GEL'SZ9 | 6G5'G6 | 6€0'6VC | - 67  |€T19 8LTL6TY |- 0T6'00€'T |89€'968' 10811p pred swie;y
c
% w ) 100d SR
= = snove | sio0 | seuream | Kueioads| awop [A9EN uope | [EIOLICION | pauleq | dL-100N |dO-Ol0N
5 BISIN BYO | goueinsul | juspiooy eI -suadwo) /1010 Sie[nonle
o mm jeloL ieaH | [euosiad |UONeIAY | Butissuibug | jonpoiq SUBWNIOM :
SIBYI0 1010\
c @
[ SN0BUB|I3ISI
O =
0 < (000, 2) £T0Z ‘T€ YoselN papua Jeak ayy Joj dnyealg (19N) paunau| SWrej) Snoaue|[easii «
K=
m m ¢ 8GC'V99'L | 0L¥'9SC'L | 86L'SKe 0S€'L 871'8EC 066'T9T | 86V'0TS'6 | €80'GTT'6 0r1'89¢ ST0'Y GZT'v9C Gle'Let (3N) paunauy swrelD feloL
<<
& m (9T aINpayds Jo (e)gz djou 1o4oY)
] o (ov8'se0't) | (cer'Tag'e) | (eeo'vs) | (88T's) | (sve'sy) | (169'e€T) | (0T0'T02'2) | (6T0'828'2) | (ev6'TeT) | (Gs0'TT) | (z88'02T) | (6v0'T6T) 1eaf ap o Buiuuibaq
Bl © B ay Je BuipuelsinQ swie|) :ssa
i & O — . . . . . B wongal . . . . (9T 2NPayas Jo (e)gz alou Jajay)
5 N T8G'T¢6'9 | 065'865'9 | CV6'TET GS0'TT 188'02T 6v0'T6T | 681'2820'T |TS9'G06'6 959'G8T 0€€'6 92€'9.LT 788067 Teak au Jo pua ayy Je
<z BUIpUBISING SWIeI) :ppY
™
c €¢S'T8L'Y | 200'60S Y 688'29T £81'T 90%'997T 2€9'70T 67€'626'9 | TGV'/85'9 9Ci'v1e ovL's 989'80¢C o'l pred swre|d 18N
[S)
S (180'129'7) | (956'02€'T) | (9/¢'202) | (eLG'es) | (voL'gyT) | (6v2'860'T)| (Sev'0vL'?) |(eLe'e6y'T) | (SG5'29€) | (Bov'se) | (280'L2e) | (£09'8.8) papag aaueInsUl-oY
S uo swie) :ssa
w v10'LLY 1022y - - - €18'vE 6.5'GLL TECT'6LY EVE'6 - EVE'6 50082 paidadoe soueINsUl-ay
o uo swreD :ppy
c
n_r.v 06G'G/6'9 | LGE'LEV'S G9T'0/€ G60'GS 0TT'STE 890'89T'T | G/T'V68'8 | €67'L09'L 8€9'/9G 80¢' Ty 0€v'92S ¥70'6TL 10811p pred swie|)
8]
[€10] auLIe] NH sulle 0] aule] NH aulre o0b1e) auLe
aV.v, oL SNOBUB30S e [el0L Sulel | [INH SULBI | ofire) auuely o 0L SNOSUEBISINS [EJOL BULEN | [INH BULke D dULe ol
o CITETA] QULIBI ’ SIe|nanted
e 210 ‘T€ YoreIN papua Jeak aup Jod €102 ‘T€ YoreW papus seak auy Jo4
S (000. 2) (13N) a34dNONI SWIVTD
=
- ¢ - 3INpayas
c
S
o
8]
Q
<
[0)
>
c
(@)
)
x 6LL'€2L'8 | 221'2S |leT'Or | €.5'7 | 6GY'T | €0L'€r | 02ZT'Z96'T |9€8'00T'T | (6T¥'TE) |20TWIT | lSLT | 002'S 076'62 6ST'6GE'S | 80Z'0EG'T| 92€'T9S | §29'L92°€ (18N) pause3 Wniwald feloL
m (6e8'z61'2) |6€6'CT | (0S0'W) | (6S¥'L) | (¥16'D)| (€ze'on) | (teT'9sz) | (Ges'evs) |(ess'®) | (L65¥42) | (¥S) L (881'81) | (682'00€'T) | (G6L'LL¥) | (2S8'2ST) | (cv9'699) syisl
+ pauidxaun loj anasal Ul sabueyd
) 1o} juawisnfpy : (ssa7)/ppy
—
< 819'9T6'0T| €8T'6E | LLT'WY | 2€0'0S | €L6'7 | 926'€S | TSc'8ve'e |TL9%p9'T | (L98'22) |6GL'8ET | T18°C 9e1's 821’8y 8rP'659'9 | €00'800°C | BLT'YTL | L92'L€6'E wniwaid 18N
o
o (959°T0€'9) | (LT¥'6%) | (96G'L6€) | (SLT'zzy) | (8€0'T)| (199°007) | (r2L'998'T) | (T2L',22) | (€91'8G2) | (€€T'9LS) | (606°02) | (099'GT) | (SLv'9) (ve6'850'7) | - (5L€'06G'T) (655'89%) papad AoueInsul-ay
c Uo winiwald : ssa7
m 100'80T'Z | S€2'C - T67'ST |- 6ES'Y - 005 118'8 q92'e9 |- €9T' - €00'800'7 | €00'800° | - - pajdaooe soueInsu-ay
@) uo wniwald : ppy
=
.m 197'0TT'ST| G9E'98 | €LL'Tpy | 9TL'9GY | TTO'9 | 8v0'0SY | SL6TT'Y |Zv6'T/8'T |G8Y'92 | L29'TS9 |02L'€c | €29'GT | €09'tS 6.€'0TL'9 | - €5G'V0E'T | 928'S0v'Y Xe} B0IM3S JO JoU-USLIM
N © SSQUISNG 1931Ip LLOJ} WNIWAId
D o [00d sty
m = snoau Aynger voe [0l paulpag
= .alw joosyy | SPWO | JoureaM | Aueioads | BWOH | IBWIO | gypingy | ugpioay Buses | Auger] | Auger | -susdwon JOION | HOOW | d1-JOION | QO-I010N
() mA.v [e1oL SIBYI0 U)eaH | [euosisd | uopey | -ubuz | 1npoid | dland | Suswyiom 1010\ steinoned
kPHu m SNOBUE|[BaSI
(7)) < (000, 2) 2702 ‘TE Yorep papua Jeak ayp Joj dnyealg Wniwald SNOBUR|IBISIA

42

11th Annual Report 2012-13

HDFC ERGO General Insurance Company Limited

41



]z ¢
4 ©
<< 7
SE
m 3 . 66€'868'| £.5'889'C 165'/S 98%'8 TIT'67 Gez'eST | v9g'0L8'e €78'209' ¥0€'28 6TL'8 G8s'el 1%2'08T sasuadx3 Buiressdo elol
] ©
s <
m g m Sv2'v8 9T2'6. 199'T 6aT1 208'T 218'C €ZY'ITT G70'0TT 695°C ¥6T GlE'T 608'c uone daidag
w S
& £ o [A%% 80y 6 T 8 ST 6.6 G¢6 44 14 0¢ 43 (18U) S1BSSE J0 B[es U0 §S017
™ ¥10'1S 866'LY 186 10T v.8 GE0'Z 6€€'S8 708°08 T0L'T YeT 19G'T v€8'C 18102 % abeisod
m TEL'B0T | ¥E8'COT 6ET'C €02 9¢6'T 86.'€ 926'€8T 909'7LT 881'c 992 e 2€8'G sasuadx3 ABojouyoa uopewlo|
| -
W L€S'9Y 1€5'9y - - - - 7¢1'68 7¢1'68 - - - - ssfrey) aoines
— 000'.€ vrl'ee 199'C 8¢8 6€8'T 685'0T | ¥.9'8G 0v0'Gy e1e'e €9 089'C T2€'0T sesuadxa snoaue|(dosIN
% zeL'0e 2S5'6T 68¢ oy 6vE 16L T0L'TE 796'6C T09 ti% €59 9eT'T S9SULCXH JJO
m LIT'VE 6€€'CE €19 €9 019 G9T'T 1S9'€S 8T.'0S v8T'T 68 G60'T GSL'T sasuadxe Anouis|3
S s sIRYI0
oV.v, 8TT'V6T 00.'€8T €8L'¢ 12513 6eh'e GE9'9 0cg'ele 092'792 186'C 144 9612 6.5'7 sabley) yueg pue 1saia|
m 0S¢'Lee | Tv8'CIC GT0'Y 509 0TG'€ ¥6€'0T | 068'VEE G0S'VTE eov'L 199 218'9 226'CT Auongnd pue JuawasiusApy
= 008 85. ST T vT 1z 009'T bTS'T g€ € 43 15 Ayoredea Jaupo Aue ui ()
o - - - - - - - - - - - - S32IAIS Juswabeuepy (i)
o
c - - - - - - - - - - - - sislew 2oueinsuj (1)
>
o - - - - - - - - - - - - slanew uonexe] (1)
o
Q :10108dsa) Ul
M ‘Rioedeo Jayie Aue ul 1o Josiape se (q)
m 000'€ 6€8'C 65 9 €9 20T 69€'c 68T'C 2L S 19 80T sionpne se (e)
W 219 sasuadxa ‘sas} SioNpny
% 205'Ge9 | G8E'T6S 0v8'0T 160'T £v.'6 112'€C | 62L'€69 €T¥'7S9 0€5'€T L0T'T ger'et 98/'Ge sab.eya [euoissajold pue ebay
1) GE0'eS 66587 Y6 149 678 6v'C 282'19 G96'29 LIE'T GET we'T 0v6'c uonedluNWwWo
= 6.6'79 €02'T9 G9T'T LT 8€0'T T19°C 160'6L viv'vL 6LY'T 6¢T 0SE'T voz'e AKiguoiess pue Bunud
L
o €62'Ly 'y 9 66 SvS 805'C 759'19 767'€9 €06 00T €08 162'e sireday
o
w 0¢T'2€C | 6€9'6TC 1957 8¢y 6ET'Y v16'L 9ET'TVE 0S¥'2ze 9¢5'L 19S 6569 09T'TT SoXe} pue sajel ‘siuay
W 20L'2e 06T'TC 06€ 2] 9€e T 875'09 1€0'LS 29T'T ¢0T 090'T G5e'z sasuadxa Bulures|
£ 0¢z'sL 7.7'99 818'T (444 96€'T 826'9 06T'20T 0TZ'T6 689'C vy 62T 1628 Sasuadxe
e Buiuuni sja1yan pue aouekeAuod ‘[anel|
S
.m 215'0/6 | 089'788 2r8'0e T.8'€ T.6'0T 066'09 | 92.'92Z'T Zr9'9TT'T 602'0¢ GT6'E v62'9¢ G/8'6L SHjsuaq
ho] alejjom pue uoneisunwsa. seako|dw3
c
N lejof autiely | [INH dulel | ofiied aulep [eJ0L BuLiey | |INH BuLkely | 0Bred suLep
(D] o [eloL. SNOBUE|[BISIN s alld [e10]. SN0BUE|[99SINx
m & auLep ETE all4 SIe[naiyed
o] m 102 'TE YOIel papus JesA ayL Jo4 €102 'T€ YoJeW papus Jeak ayp Jo4
m w (000, ») SSANISNG IONVINSNI OL A3LV13Y SASNIAXI ONILYHAdO
O £ 7 - 8INpayos
mn <
m ..n.m g ¥20'865'T | 960'80€'T [6L'€S | TET'OLT | L29'S06'T | 0G2'S99'T 0€'T9 | GL0'6LT EloL |
3 o . - - - - E ] - SIBUIO
= m. - - - - - - { - ENETEN
m o ™ 95G'TV0'T |  0S9'T06 TIV'.T | S6v'22T | v02'2T2'T | 216'G80'T €/9'9Z | 6T0'00T fousby sres0diod
m T m_ TIY'8€E LEY'TSe GIT'SE | 6G8'05 | 965'8EY | G96'62E ¥89'2€ | L¥6'SL siaxoig
= 150'85T 600'7ST 12T 1107 | 1e8'vse  |ell'eve Gr6'T 60T°E sjuaby
o R U
I - [eloL w:mw%__mow__z ETE all{ [eloL m__._om:m__wom_s_ ) ___ws_ all4 siejnonIed
™ 2102 'T€ Yo1elN papus seak ay) Jo4 €102 ‘T€ YIelN papus Jear ay) Jod |
< (000, 2) 1034IC - AIvd NOISSININOD
m V £ - 9|npayds
> (tet'esz) | 29’8 | (862'96) | (€9L'62) | 8Y9 (969'27) | (092'72S) | 90€'80z | 186C | (B9Z'08) |22Z'T (881'T) | 189'€ vTTSe | - - 9wT'75C (paniaval) / pred UOISSIWLLOD JON
w (685'765'T)| (T12'%) | (862'96) | (166'98) | (T€T) | (0S0°09) | (zzT'TS0'T) | (2L1€S) | (€90'%) | (06L'GET) | (8L0°7) | (¥E9'E) |(98E'T) (€99'z6) | - - (€99'26) Papad soueInsul-ay
5 U0 PAAIBdaI UOISSILUILIOD) : SS9
m ZLE'TT 44 - T67'T - 8T0'T - - kard 619'L - GeL - - - - - ; paidadoe sourInsul-ay
o Lo pred UoISSIWWOY : ppY
% 960'808'T | TSGZT | - 181'SS 6LL 9EE'Ty | 298'92S | 8LY'T9T | LT9'Q | €8y | 00E'€ LT | €L0'S 608'7YE | - - 608'7vE 7 13311p pred uoISSIWWLIOY
e |
) [00d sty
P snoue uone [eloL paulPeq
= -1eosIN | s1eyio | Jeyreap | Aufenads | ewon oueInsu| | JUapIoaY fugery | Augery | -susdwod | so10n fiojo | dL-0I0N | QO-1010 slejnomed
-
S [eloL SIPU0 YieaH | [euosiad | uoneiny | Buusauibuz | 1onpoid SUBWNIOM T "
m SN0aUe|[RISIN
w (000, 2) 2102 'T€ Yo papus 1eak au) 1o} dnyjealg UOISSILIWOY SNOBUBRISIA x
S (v06'6cS) | (885'sT)| (T20'e9)| (Goz's) | zve'T | 09'8 | (0/€'62%) | T65'08Z | STO (T6T'66) | 089's  |266 529 9Te8Le |- (6Lv'6E) | S69'LTY (paniadal) / pred UoISSIWWO 19N
< (gev'212'2) | (050'G) | (vSv'eLS) | (12T'v9) | (G82) | (vS8'0€) | (c8v'68T'T) | (STH'8Y) | (029'2) | (vew'sST) |(9vw'T) | (8v6) | (9G2'T) (rzo'Lt) | - (6Lv'6€) | (5vS'LL) papad aoueInsUl-ay
w UG PAAIBd3J UOISSILULIOD : SS9
c 182°CT 14 - 900'T - - - - 059'c 956'9 - 474 - - - - - pajdaooe souBINSUl-oY
n_V.v uo pred uoissiWwWoY : ppy
mu.v 0S2'S99'T | LEV'6 | €8E 99546 | L29'T | ¥T9'6E | ¢TT'099 | 900'6Z€ | GBS LTS | 9eT'L 99T | T185'L ove'sey | - - 0vZ'S6Y 10811p pred UOISSILILIOD
Q 100d sid
..hl. snoue uone [eloL pauljdeg
= -IIBOSIN | s1aUI0 | JoyeaM | ANeroads | awoH Joueinsu| | JUapI9IY Auner | Auigert | -susduwiog | 101N | ji0joW | dL-I010W | O-IOI0N sIg|noned
o [eioL SBUO UIeaH | [euosiad| uonelny |Buniaauibug| 10npoid SUBWIOM 10101 :
m SN08UE|[BISIN _
o (000, 2) €102 ‘TE Yore\ papua Jeak ayp 1o} dnyesig UOISSILILIOZ) SNOBUBIBISIA «
2 AN
m (Lz6'ser) (Tzr'es) (28v'TT) (902'2) (18L'¢) (61€'28T) | (v02'099) (v06'6€9) (g.521) (g61'01) (08€'2) (sz2'201) (panivgay) / pred uoissILLIOD 18N
o) (9zv'266'T) (685'765'T) (v7e'99) (t91'91) (ess'6y) (ees'eee) | (65'9852) | (Sev'L1e'2) (6se'se) (0sz'27) (609'25) (v2'e62) PaPao aouelrnsu-ay
Y- U0 DBAIRIB) LOISSIWWOY  SSa7
.m Slb'Ee 2ETT 080'T S 586 €0'TT 80402 182'CT 80T - 8T Sv6'9 paidaode souelnsul-ay
n red uoissiwwo? | ppy
D o ¥20'8€5'T 960'80€'T 161'€S 010'6 181'7Y TET'OLT | 129'G0B'T | 0G2'G99'T 20€'T9 §55°L 191'€S GL0'6LT 12911p pred uoissiLuI0
i [e10L Sulte nH eule | obred aule
|W © [eloL SNOBUE||99SINxx IEIOL SULEW | Ik SULEN SR all4 [I0L  |Snoaue||2oSIN; SRLEMLA] | [DUIEAER] | A ald
o m aulel auLep slejnalired
c o 2102 ‘T€ Youe papus seak ay) o4 €102 ‘T€ Y2l papus Jesk ayy Jo4
O £ (W (Li3N) NOISSINNOD
0 < e - 9npayds

44

11th Annual Report 2012-13

HDFC ERGO General Insurance Company Limited

43



w
Q
=
<
o
2
(2]
=
-
<
o
w
=z
w
&)

w
o
=
<
™4
>
7]
=
-
<
4
w
4
w
[

Har pal aapke saath

Schedules

Har pal aapke saath

Schedules

Annexed to and forming part of the Revenue Account for the year ended March 31, 2013

Annexed to and forming part of the Revenue Account for the year ended March 31, 2013

115'889°C | 2LT'6T | ¢LT'EE 682'S | L¥6 00Z'€ | 8vL'¥TL | 029'26€ |T0S'G 665'0S JES'T | €80'7| €86'6 | 922'90v'T| 990°0T | 2/S'¥SC | 8ET'ZHT'T sesuadx3 Bunessdo feloL
9T.'6L 7AY] 4% 0Ly 12 414 G59'Te | 0ST'CT |- 8€Z'T 0¢ LS 0ge 65C'Cy N G6T'9 790'0¢ uoneiaidag
807 14 4 14 - 14 1T 9 - 9 - - 4 LT¢ N 43 G8T (18u) s1osSE JO BJES UO SSO0T]
866'.L7 ove 69€ e1e /T 81¢ T16'CT | GeC'L 8¢ 8. 6T Ge 687 06€'Ge - 18Ty 602'TC 181In02 9 abelsod
vE8'Z0T | 98L | L08 €19 e 829 v98'lz | ¥E9'ST |§ €09'T ov vl Gzy |0SE'S |- 686'L | TYE'OY sasuadx3 Afojouyos) uonewo|
1€5'9y - - - - - eIT'L 615'0T |- - - - - Gv8'8e - - G¥8'8C sabieyD soinS
vrl'ee €8 ¥6¢ 02 4 796'T 665'L T.€C 9T0'T 8€L'C 50T 8L 9T¢ GET'S - 60v'T 928'c sasuadxe snoaue||aosIi
256'6T Wi 9T 0zt / [44) v12'S M6'C L 60€ L 14 9. 19€'0T N eTLT 759'8 sasuadx3 8010
6€€'ee Te€C 08T 16T 1T 967 98.'8 626'7 - ¢0S 4 € Y€ PrT'LT - €152 T€9'YT sasuadxa A1o109|3
: SI8YI0
002'€8T TIST | 686'T €/0'T 29 T0T'T 6vS'6y | 998'/¢ |- 1€8'C 69 T€T 27 791'96 - 0SZ'vT | ¥16°C8 sabey) yueg pue Jsase|
T78°21¢ €TC'T | 6ST'T A 08 't vI€'LS | 029'TE€ | €€C 255 8 8T TSL TI8'CTT |- 20€'cC | 605'T6 Anongnd pue Juswasiusapy
85/ L 4 v - g 902 STI - 14 - T g 0¥ - 65 e fyoeded satpo Aue ui (2)
- - - - - - - - - - - - - - - - - S92IAIBS Juswabeue|y (i)
- - - - - - - - - - - - - - - - - slanew asueinsuy (1)
- - - - - - - - - - - - - - - - - slajew uoiexey (1)
:J010adsa1 ul
‘Ayoedea Jayio Aue ul Jo Josinpe se (q)
6€8'C T¢ 91 /T - LT TLL eey - 144 T 14 4 G0S'T - |x44 v82'T sioypne se (e)
2] sasuadxa ‘saa} ,sioNpNy
G8E'T6S L0T'Y | 9.€9 112'€ 112 8ee'e GT0'9ST | 0€2'/8 | 9GT 058'8 ¥0¢ ¥6€ 0ST'Z |€80°02E |990°0T | 869'vS |6TE'SST sabiey [euoissajoud pue b
6658y €9¢ §69 168 8T 413 856'CT | 9ST'L 99 9€8 0z 123 €LT L1S'Se - 26y G09'0¢C uonediunwiwo
€02'T9 Ty 08L T.E 144 LLE 79€'9T | €ET'6 €€ 796 [ord 4% 9¢¢ L6ECE - 89.'S 629'9¢ Kisuoness pue Bunuud
W'y 1.2 L2l ¥12 6T ¢Le GYG'TT | €€€'9 ¢L 60, GT XA 911 19.°€C - 6709 [AZAA) sireday
6€9'6T¢ | S8S'T | 02T G62'T Gl 6¢E'T | G99'6G | GLv'EE |- TIv'e 8 8T 016 TEVOTT |- 690'LT |€9E'66 SaXe] pue sajel ‘sjusy
06T'TC €eT [444 0ST 8 05T 959'G 7' 1€ ¢9¢ 6 ST TL XN - 86€'C 716'8 sasuadxa Buures|
v1%'99 098 zee'e 6.0'T 24 0S0'T ¢ST'IT | 0568 144 T/8'T 1S €9 Gee GSE'TE - 925'L 6¢8'€C sasuadxa
Buuuni ajoIyaA pue 82ULABAUOD ‘[anRl ]
089'Z88 0.9 | S6¥'GT 022'0T 12§ GS0'0T | OET'9EZ | ¢9€'92T | 80Y'E L16'6T 855 181 o1Z's | TE9'6WY |- 862'G6 | £EE'VSE SHjauaq
aJejjam pue uoelaunwial saskojdw3
[el0L [00d %SIH|  dL ao
.mzo% S || EUER | (UEELS ST douelnsy| | JUSPIIY Aujigen .mc_%__moo J0I0N pauasq | - JoIoN 1010H
___MM_\,_ Wesy | [BU0Siad | uoeny | Buuseuibuz | 10Mpoid SUBWHIOM 100N sienoped
SENT) 10jo\
SN03UE|[8ISI
(000.2) 2102 ‘TE Yose\ papus Jeak ayp Joj dnyealg ssauisng aoueInsu| o} palejal sasuadxa Buneiado snosue|[@asIn
¥ - 8|npayds
€78°209'¢| 9TL'8T | SVE'68T| €SG'VE | geg'z | 9SS'TE | 219'c08 | €8S'S6Y | L¥E'L 101'8S 99T'C | S¥9'c | 8LE'LT | €0L'EV6'T| TO9'TET| 9T6'YIY | 98T'LVE'T sasuadx3 Buiresado [erol
G¥0'0TT | S¥S 6601 1443 €8 8¢8 11€'5¢ 18L'ST |- 7187 144 q8 1€9 T20'09 - 680'GT | 286'7Y uonenaidaq
66 S 143 8 T L €Te €er - €T - T S S0S - LeT 8LE (19u) siosse JO BJes UO $S0T]
708'08 965 £57'8 [44%} 1S 699 8G€'LT 008'0T | /T 280'T 6¢ 99 [4%% €92'0¥ - 80%'0T |SGSE'0E 181In00 79 8beisod
909'%LT | ¥2¥'T | 8S0'CC | 1SC'T 02t 6¢T'T 2158'9¢ v18CC | TT 8T2'C 99 91T G588 9€0'98 - 070°2Z | 966°€9 sasuadx3 ABojouyos] uomrewoju|
¥21'68 - - - - - 86T'VT viv'te |- - - - - 215'es - X 215'es safirey) 8018
ov0'sy 18E ger'e €L6'T 44 L€8'T rAYAA eST'S T0T'T 2€eL'T €8T 06 G9¢ €90'GT - 19Ty 206'0T sasuadxa snoaue|@osIN
796'6¢ LT 60T'C Tee [ord 66T ¥€L'9 28Ty 6 90¥ T 0¢ ST 8¢1'GT - vET'Y | ¥6S'TT sasuadx3 800
8T.'0S | 1G¢ 688'T 9y 8g 18E 969'TT 9/2'L - 9¢L 6T 6€ 16¢ 989'/¢ - GG6'9  |T€L'0C sasuadxa A101103|3
e}
09.'v9Z | ¥08 798'8 T.0'T 86 096 G70'0€ L8l | - 98'T Ly 66 €eL T.¥'T0C | LTY'OET| 29621 | 260°€S safizey sjueg pue isasai|
GOS'YTE | €64'T | 920'8T | T98°C T€C 285 02L'TL LE0'YY | 8SC Gz8'y 6vT eve 2€eL'T 866'S9T | - 062'cy |80L'€T Auongnd pue Juswasiusapy
vIST |6 56 4} 1 I ove 112 - 144 T 1 8 708 - 20e 209 fyoedeo sayjo Aue u (2)
- - - - - - - - - - - - - - - - - S89IMaS Juawabeuep (1)
- - - - - - - - - - - - - - - - - slapew asueinsuy (1)
- - - - - - - - - - - - - - - - - slayew uonexe] (1)
: 10 108dsal ul ‘Aioeded
J1ay1o Aue ul 1o Josiape se (q)
68T’ | 6T 102 9 z o1 S1L Sy - 142 1 4 81 €69'T - Szr | 892'T sioypne se (e)
9]0 sasuadxa ‘saa} sioNpny
eTV'vS9 | 62€'€ | ¢E6'TE | 600'G ¥0S €es'y G9G'0ST | €vZ'e6 | Sl¢ 28T'6 174 {514 eve'e 006'TGE | ¥8T'T | 90€'¢6 | 0T¥'85C safireyo [euoissajoid pue [e6a
G96°79 0cy 18G'S SS9 [*1% 90S 8707 1658 6 TL6 €€ Sy ¥0€ 108'TE - 6T¥'8 | 88E'€e uonediunwwod
viv'vl 09¢ T0%'€ ¢9S 65 4% 9ee'LT /89'0T | S§ ¥90'T 0€ 0S ave 266'6€ - G6/'0T | L6T'6¢C Kisuoness pue Bunuud
vev'ed | Ty 9859 8¢ 18 ¥5€ 10271 G89'8 66 Lv8 S¢ € 167 7€9'TE - T1€'6 €ee'ce sireday
0Sv'zee | 86G°T | TT0CT 10L'T we Gev'e 09€'vL 8s'oy | - €19’y 61T 74 0S8'T 8T0'9LT | - STC'vy | €08'TET SOXe) pue Sael ‘sjuay
1€0'/G ¢9€ 9/9'v ery 44 [401% GelL'eT 8L 514 608 €¢ 6€ 1.2 5€'6¢ - 69/'L |G8G'TC sesuadxa Bulures).
0T2'T6 ST9 v16'L 88¢'T 59 062'T 6G.'TC 180T | ¥19 1vz'e STl 18 6TV 95G°zy - G602T |T9V'0E sasuadxa Buiuuni
90IYaA pue 30UBABAUOD ‘[BARI ]
CY9'9TT'T| T19'G | £28'2v | OTT'WT | /48 8T0'ST [866'0. | €22'LST | €LL'Y T67'€C 6€0'T | ¥¥6 655G eST'TLS | - €62'99T | 668'7TY Slljausq aJejjem pue
uolelaunwal saakojdw3
004 8!
oy | SPUWO | seurea | feivads | auo JW_FHU_._ wome | o _E_ﬂ_u&m oy o
- 9JUeINSU|| JUBPIAY fupgery | Anjiger | -susdwo) [1010N SIENSNEd
SR UllesH | [euosiad | uonelny | Bupssauibug | jonpoid | ljand | SUsWIOM W
SN0BUE|[ISI
(000.2) £T0Z 'TE Yose|\ papua Jeak ay) Joj dnyealg ssauisng sourInsu| o) palejas sasuadxs Bunesado snosue|@asip «

¥ - 2INpayds

46

11th Annual Report 2012-13

HDFC ERGO General Insurance Company Limited

45



Schedules

HDFC

ERGO

GENERAL INSURANCE

Har pal aapke saath

Annexed to and forming part of the Balance Sheet as at March 31, 2013

Schedule -5

SHARE CAPITAL

Particulars

Authorised Capital

600,000,000 Equity Shares of ¥ 10/- each
(Previous Year: 600,000,000 Equity Shares of X 10/- each)

Issued Capital

528,549,000 Equity Shares of X 10/- each
(Previous Year: 523,000,000 Equity Shares of ¥10/- each)

Subscribed Capital

528,549,000 Equity Shares of X 10/- each
(Previous Year: 523,000,000 Equity Shares of ¥10/- each)

Called-up Capital

528,549,000 Equity Shares of ¥ 10/- each
(Previous Year: 523,000,000 Equity Shares of ¥ 10/- each)

Less: Calls unpaid

Add: Equity Shares forfeited (Amount originally paid up)
Less: Par Value of Equity Shares bought back

Less: Preliminary Expenses

Total

Of the above, 390,640,750 (Previous year 387,020,000)
Equity Shares of ¥10/- each are held by Housing Development
Finance Corporation Limited, the Holding Company.

Schedule - 5A

SHARE CAPITAL

PATTERN OF SHAREHOLDING
[As certified by the Management]

Promoters:

Indian: Housing Development

Finance Corporation Limited 390,640,750
Foreign: ERGO International AG 137,228,000

Others: Employees

As at March 31, 2013

Number of Shares % of Holding

73.91%
25.96%
0.13%

Total 528,549,000

100.00%

47

As at As at

March 31, 2013 March 31, 2012

(X '000) (% '000)

6,000,000 6,000,000

5,285,490 5,230,000

5,285,490 5,230,000

5,285,490 5,230,000

5,285,490 5,230,000

As at March 31, 2012
Number of Shares % of Holding

387,020,000 74.00%
135,980,000 26.00%

523,000,000 100.00%

HDFC ERGO General Insurance Company Limited

HDFC

ERGO

GENERAL INSURANCE

Schedules Har pal aapke saath
Annexed to and forming part of the Balance Sheet as at March 31, 2013
o
Schedule - 6
RESERVES AND SURPLUS
As at As at
Particulars March 31, 2013 March 31, 2012
(X'000) (X '000)
Capital Reserve -
Capital Redemption Reserve - -
Share Premium 2,772,000 2,520,000
General Reserves -
Less: Debit balance in Profit and Loss Account -
Less: Amount utilised for buy-back -
Contingency Reserve for Unexpired Risk -
Catastrophe Reserve -
Other Reserves -
Balance of Profit in Profit and Loss Account - -
Total 2,772,000 2,520,000
Schedule -7
BORROWINGS
As at As at
Particulars March 31, 2013 March 31, 2012
(X’000) (X'000)
Debentures / Bonds - -
Banks
Financial Institutions
Others:
OAIS Auto Financial Services Limited 1,692 3,129
(Refer note 4 and 13 of Schedule 16)
Total 1,692 3,129
Schedule - 8
INVESTMENTS (Refer note 9 of Schedule 16)
As at As at
Particulars March 31, 2013 March 31, 2012
(X '000) (X '000)
LONG TERM INVESTMENTS
Government securities and Government guaranteed bonds
including Treasury bills 6,801,565 3,806,825
Other Approved Securities 731,957 278,187
Other Investment:
Shares
- Equity 109,059 70,720
- Preference
Mutual Funds
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Schedule - 8 (Continued) Schedule -9
INVESTMENTS (Refer note 9 of Schedule 16) LOANS
As at As at
As at As at .
Particulars March 31, 2013 March 31, 2012 Particulars March 31, 2013 March 31, 2012
LONG TERM INVESTMENTS X '000) Z '000) (X "000) (X'000)
- SECURITY-WISE CLASSIFICATION
Derivative Instruments - -
Secured
Debentures / Bonds 6,536,176 4,665,367
(a) On mortgage of property
Other Securities (Bank Deposits) 2,162,500 600,000 (@) In India } )
Subsidiaries - - (bb) Outside India - -
Investment Properties-Real Estate - - (b) On Shares, Bonds, Government Securities - -
Investments in Infrastructure and Social Sector Bonds 3,916,671 3,072,480 (c) Others - -
Other than Approved Investments Unsecured ) i
- Equity Share 24,454 21,486 Total — —
- Preference Shares 196,693 - - -
Sub-total (A) 20,479,075 12,515,065 BORROWER-WISE CLASSIFICATION
(a) Central and State Governments - -
SHORT TERM INVESTMENTS (b) Banks and Financials Institutions - -
Government securities and Government guaranteed bonds (Z) SL;bsidialries deriak ) )
Industrial Undertakings - -
including Treasury bills 1,231,243 1,871,045 (@) Industri nd
(e) Others - .
Other Approved Securities - -
Other Investment: Total - R
Shares _ -
- Equity - - PERFORMANCE-WISE CLASSIFICATION
- Preference ) } (a) Loans classified as standard
Mutual Funds - - (aa) In In(.jla _ i i
o (bb) Outside India - -
Derivative Instruments - - . -
(b) Non-performing loans less provisions
Debentures / Bonds 1,592,548 250,574 (aa) In India } .
Other Securities (Commercial Papers & Certificate of Deposits) 2,952,575 3,990,477 (bb) Outside India - -
Subsidiaries - B,
Investment Properties-Real Estate - - Total - - -
Investments in Infrastructure and Social Sector Bonds 701,546 200,937
MATURITY-WISE CLASSIFICATION
Other than Approved Investments
(a) Short-term , .
- Mutual Fund - 49,515 (b) Long-Term - -
Sub-total (B) 6,477,912 6,362,548
Total (A+B) 26,956,987 18,877,613 Total - - -
Note:
a) Aggregate value of the investments other than Equity Shares and Mutual Fund (X '000) (X'000)
Long term investments - Book Value 20,345,562 12,422,859
Market Value 20,497,668 12,211,159
Short term investments - Book Value 6,447,912 6,313,033
Market Value 6,484,703 6,306,092

b) Aggregate cost of Investments in Debentures issued by Housing Development Finance Corporation Limited (Holding Company)
for the year ended March 31, 2013 was ¥ 1,048,998 thousand (Previous year ¥ 550,000 thousand).
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]
Schedule - 11
CASH AND BANK BALANCES As at As at
Particulars March 31, 2013 March 31, 2012
(X’000) (X’000)
Cash (including cheques, drafts and stamps) 1,248,472 733,586
Bank balances
(a) Deposit Accounts
(aa) Short-term (due within 12 months) 80,000 450,000
(bb) Others - -
(b) Current Accounts 463,301 784,520
(c) Others - -
Money at Call and Short Notice
(a) With Banks - -
(b) With Other Institutions - -
Others - -
Total 1,791,773 1,968,106
Schedule - 12
ADVANCES AND OTHER ASSETS As at As at
Particulars March 31, 2013 March 31, 2012
(X'000) (X'000)
ADVANCES
Reserve deposits with ceding companies - -
Application money for investments 52,996 -
Prepayments 126,078 111,544
Advance to Directors / Officers - -
Advance tax paid and taxes deducted at source (net of provision for taxation) 17,759 15,023
Others:
Advances to employees 1,031 1,554
Advances to suppliers 51,704 27,595
Advances payment for Service Tax 39,179 25,873
Sub-total (A) 288,747 181,589
OTHER ASSETS
Income accrued on investments 860,506 565,288
Outstanding Premiums 774,502 93,208
Agents' Balances - -
Foreign Agents' Balances - -
Due from other entities carrying on insurance business (including reinsurers) 788,490 1,065,632
Due from subsidiaries / holding company - 14
Deposit with Reserve Bank of India (Pursuant to section 7 of Insurance Act, 1938) - -
Others:
Deposits for premises 71,901 59,189
Stock of Salvaged Cars 920 1,155
Sub-total (B) 2,496,319 1,784,486
Total (A+B) 2,785,066 1,966,075
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Schedule - 13
CURRENT LIABILITIES As at As at
Particulars March 31, 2013 March 31, 2012
(X’000) (X '000)
Agents' Balances 142,982 165,860
Balances due to other insurance companies 3,495,646 2,905,721
Deposits held on re-insurance ceded - -
Premiums received in advance 1,770,118 928,109
Unallocated Premium 740,021 554,976
Unclaimed amount of Policy holders (Refer note 29 of Schedule 16) 109,463 58,879
Sundry creditors 1,232,664 832,448
Due to subsidiaries/holding company - -
Claims outstanding (Refer note 23(b) and 28(a) of Schedule 16) 8,571,829 5,916,710
Due to Officers/Directors 540 -
Others:
Service tax liability - -
Taxes deducted at source 24,381 28,838
Other statutory dues 664 335
Total 16,088,308 11,391,876
Schedule - 14
PROVISIONS As at As at
Particulars March 31, 2013 March 31, 2012

Reserve for Unexpired Risk
For taxation (Net of advance taxes paid)
For proposed dividends
For dividend distribution tax
Others:
Provision for Employee benefits

Total

Schedule - 15

MISCELLANEOUS EXPENDITURE
(To the extent not written off or adjusted)

Particulars

Discount Allowed in issue of shares / debentures
Others:
Pre-operative expenses:
Opening balance
Incurred during the year
Less : Amortisation during the year
Total

53

 "000)
9,366,222

25,183
9,391,405

As at

March 31, 2013
(X '000)

HDFC ERGO General Insurance Company Limited

(3 1000)
7,076,898

22,407

7,099,305

As at

March 31, 2012
(X’000)

HDFC

ERGO

GENERAL INSURANCE

SChEdUIe —_ 16 Har pal aapke saath
Notes to Accounts for the Financial Year Ended March 31, 2013

1.BACKGROUND

HDFC ERGO General Insurance Company Limited (“the Company”) was incorporated on February 8, 2002 as a
Company under the Companies Act, 1956 (“the Act”). As on March 31, 2013, HDFC Limited holds 73.91% and
ERGO International AG holds 25.96% of paid up capital of the Company respectively. The Company is registered
with the Insurance Regulatory and Development Authority (YIRDA”) and continues to be in the business of
underwriting general insurance policies and has launched general insurance products in Motor, Home, Accident &
Health, Weather, Commercial and Specialty business lines.

The IRDA has renewed the Company's Certificate of Registration to sell general insurance products in India for the
year 2013-14 vide its Certificate of Renewal of Registration dated February 8, 2013. The renewed registration is
with effectfrom April 1, 2013 and is valid up to March 31, 2014.

2. SIGNIFICANT ACCOUNTING POLICIES

@

(b)

(©)

Basis of preparation

These financial statements have been prepared under the historical cost convention, on an accrual basis
and in accordance with the applicable provisions of the Insurance Regulatory and Development Authority
(Preparation of Financial Statements and Auditor's Report of Insurance Companies) Regulations, 2002, the
Insurance Act, 1938, the Insurance Regulatory and Development Authority Act, 1999, circulars/notifications
issued by IRDA from time to time, the Companies Act, 1956, to the extent applicable and the Accounting
Standards notified under the Companies Act, 1956 to the extent applicable.

Use of estimates

The preparation of the financial statements in conformity with accounting principles generally accepted in
India requires the management to make estimates and assumptions that affect the reported amount of
assets and liabilities as of the balance sheet date, reported amount of revenues and expenses for the year
and disclosures of contingent liabilities as of the balance sheet date. The estimates and assumptions used
in the accompanying financial statements are based upon management's evaluation of the relevant facts
and circumstances as of the date of the financial statements. Actual results could differ from these
estimates. Any revision to accounting estimates is recognised prospectively in current and future periods.

Revenue Recognition
Premium Income

Premium (net of service tax) is recognised as income over the contract period or period of risk, as appropriate,
after adjusting for unearned premium (unexpired risk). Any subsequent revisions to or cancellations of premiums
are accounted for in the year in which they occur. Installment cases are recorded on installment due dates.
Premium received in advance represents premium received prior to commencement of the risk.

Income earned on investments

Interest income on investments is recognised on an accrual basis. Accretion of discount and amortisation of
premium relating to debt securities is recognised over holding/maturity period on a constant yield to maturity
basis.

Dividend income is recognised when the right to receive dividend is established.

The net realised gains or losses on the debt securities are the difference between the net sale consideration
and the amortised cost, which is computed on a weighted average basis, as on the date of sale. In case of
listed equity shares/mutual fund units, the profit or loss on actual sale of investment includes the
accumulated changes in the fair value previously recognised under “Fair Value Change Account’. The
difference between the acquisition price and the maturity value of treasury bills is recognised as income in
the revenue accounts or the profit and loss account, as the case may be, over the remaining term of these
instruments on ayield to maturity basis.

Sale consideration for the purpose of realised gain/loss is net of brokerage and taxes, if any, and excludes
interest received on sales.
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(d)

(€)

®

@

(M)

Reinsurance ceded

Reinsurance premium ceded is accounted in the year in which the risk commences and over the period of
risk in accordance with the treaty arrangements with the reinsurers. Reinsurance premium ceded on
unearned premium is carried forward to the period of risk and is set off against related unearned premium.
Any subsequent revisions to or cancellations of premiums are accounted for in the year in which they occur.

Premium on excess of loss reinsurance cover is accounted as per the terms of the reinsurance arrangements.
Commission received

Commission on reinsurance ceded is recognized as income on ceding of reinsurance premium.

Profit commission under reinsurance treaties, wherever applicable, is recognized in the year of final determination
of the profits and as intimated by the Reinsurer.

Reserve for Unexpired Risk

Reserve for unexpired risk represents proportion of net premium written relating to the period of insurance
subsequent to the balance sheet date, calculated on the basis of 1/365th method, or as required by section
64V (1)(ii)(b) of Insurance Act, 1938 i.e. subject to a minimum of 100% in case of Marine Hull business and
50% in case of other businesses based on net premium written during the year, whichever is higher.

Premium deficiency

Premium deficiency is recognised if the sum of expected claim costs, related expenses and maintenance
cost exceeds related reserve for unexpired risk. Premium Deficiency is calculated at business segment level.

Claimsincurred

Claims incurred comprises of claims paid (net of salvage and other recoveries), change in estimated
liability for outstanding claims made following a loss occurrence reported, change in estimated liability for claims
incurred but not reported (IBNR) and claims incurred but not enough reported (IBNER) and specific
settlement costs comprising survey, legal and other directly attributable expenses.

Provision is made for estimated value of outstanding claims at the balance sheet date net of reinsurance,
salvage and other recoveries. Such provision is made on the basis of the ultimate amounts that are likely to
be paid on each claim, established by the management in light of past experience and progressively modified for
changes as appropriate on availability of further information and include claim settlement costs likely to be
incurred to settle outstanding claims.

Claims (net of amounts receivable from reinsurers/coinsurers) are recognized on the date of intimation based on
estimates from surveyors/insured in the respective revenue accounts.

The estimated liability for claims incurred but not reported (IBNR) and claims incurred but not enough
reported (IBNER) has been estimated by the Appointed Actuary in compliance with guidelines issued by
IRDA vide circular No. 11/IRDA/ACTL/IBNR/2005-06 dated June 8, 2005 and applicable provisions of the
Guidance Note 21 issued by the Institute of Actuaries of India. The Appointed Actuary has used alternative
methods for each product category as considered appropriate depending upon the availability of past data
as well as appropriateness of the different methods to the different lines of business.

The Basic Chain Ladder (BCL) method has been adopted for those lines of business where claims development
from the past years is considered to be representative for the future claims development viz. Motor (OD and PA),
Personal Accident, Health and Travel Insurance.

The Bornhuetter — Fergusson method has been adopted for Motor Third Party Insurance in respect of
classes of vehicles other than commercial vehicles since reasonable volume of paid claims data is available.
In respect of commercial vehicles, the loss ratio approach is adopted since sufficient credible loss
experience and/or minimum reliable development data is not available to justify the application of standard
actuarial methods.

For other classes of business such as Commercial Insurance (consisting of Fire, Marine, Engineering,
Public Liability, Product liability, Workmen Compensation and Miscellaneous), Specialty Insurance, Cattle and Home
Insurance, the available claims paid data are very small and hence not sufficient to apply any statistical method.
For such classes of business, the liability has been arrived at by using Loss Ratio method by multiplying the Net
Earned Premium and the excess of the estimated claims ratio over the actual incurred claims ratio.

HDFC ERGO General Insurance Company Limited
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]
(i) Salvage Recoveries
Salvaged vehicles are recognised at net realizable value and are deducted from the claim settlement made
against the same. Salvaged vehicles on hand are treated as stock-in-trade and are recognised at estimated
net realizable value based on independent valuer's report.
() Acquisition Costs
Acquisition costs are defined as costs that vary with, and are primarily related to the acquisition of new and
renewal insurance contracts viz. commission. These costs are expensed in the period in which they are
incurred.
(k) Fixed Assets and Depreciation
Fixed assets are stated at cost of acquisition (including incidental expenses relating to acquisition and
installation of assets) and expenses directly attributable to bringing the asset to its working condition for its
intended use, less accumulated depreciation and impairment of assets, if any. Salvaged vehicles,
transferred and registered in the name of the Company are stated at fair market value determined based on
the independent valuer's report as on the date of capitalization less accumulated depreciation.
Depreciation on fixed assets is provided using higher of the rates based on economic useful lives of assets
as estimated by the management and the Straight Line Method (“SLM”) specified by Schedule XIV to the
CompaniesAct, 1956.
The depreciation rates used are as under:
Nature of Asset Depreciation rate used Depreciation rate as per Schedule XIV
Computer Software 16.21% 16.21%
Building 1.63% 1.63%
Furniture and Fittings 6.33% 6.33%
Information Technology Equipment 16.21% 16.21%
Vehicles 20.00% 9.50%
Salvaged Vehicles Capitalised 25.00% 9.50%
Office Equipment 4.75% 4.75%
Leasehold Property is depreciated over the primary lease period. Depreciation is charged on assets from
the date the asset s capitalized on a pro-rata basis.
Impairment of assets
The carrying values of assets forming part of any cash generating units at balance sheet date are reviewed
for impairment at each balance sheet date. If any indication for such impairment exists, the recoverable
amounts of those assets are estimated and impairment loss is recognised if the carrying amount of those
assets exceeds their recoverable amount. The recoverable amount is the greater of the net selling price and
their value in use. Value in use is arrived at by discounting the estimated future cash flows to their present
value based on appropriate discount factor. If at the Balance Sheet date there is any indication that a
previously assessed impairment loss no longer exists, then such loss is reversed and the asset is restated to
that extent.
()  Finance Leases
Finance leases, which effectively transfer substantially all the risks and benefits incidental to ownership of
the leased item to the Company, are capitalised at the lower of the fair value of the asset and present value of
the minimum lease payments at the inception of the lease term and are disclosed as leased assets. Lease
payments are apportioned between the finance charges and the corresponding liability so as to achieve a
constant rate of interest on the remaining balance of the liability. Finance charges are charged to the
Revenue Account.
Leased assets capitalised under finance lease are depreciated on a straight line basis over the lease term
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(m)

(n)

(©)

)

unless the period derived on the basis of SLM rates prescribed in Schedule XIV to the Companies Act, 1956
is shorter.

Operating Leases

Leases where the lessor effectively retains substantially all the risks and benefits of ownership of the leased asset are
classified as operating leases. Operating lease payments are recognised as an expense on straight line basis
in the revenue accounts, as per the lease terms.

Foreign Currency Transactions

Transactions denominated in foreign currencies are recorded at the exchange rates prevailing on the date of
the transaction.

At the balance sheet date, monetary items denominated in foreign currencies are converted into rupee
equivalents at the exchange rates prevailing at that date.

All exchange differences arising on settlement/conversion on foreign currency transactions are included in
the Revenue Account.

Investments

Investments are made in accordance with the Insurance Act, 1938, the Insurance Regulatory and Development
Authority (Investment) Regulations, 2000 as amended and various other circulars/notifications issued by the IRDA
in this context from time to time.

Investments are recorded at cost, which include brokerage, taxes, if any, stamp duty and excludes broken
period interest.

Investments maturing within twelve months from the balance sheet date and investments made with the
specific intention to be disposed off within twelve months from the balance sheet date are classified as short-
term investments.

Investments other than short-term investments are classified as long-term investments.

All debt securities are considered as 'held to maturity’ and accordingly stated at historical cost subject to
amortisation of premium or accretion of discount on constant yield to maturity basis in the Revenue Accounts and
in the Profit and Loss Account over the period of maturity/holding. All mutual fund investments are valued at net
assetvalue as at balance sheet date.

Equities actively traded and convertible preference shares as at the balance sheet date are stated at fair value,
being the lowest of last quoted closing price on the National Stock Exchange or Bombay Stock Exchange Limited.

In accordance with the Regulations, any unrealized gains/losses arising due to change in fair value of
mutual fund investments or listed equity shares are accounted in “Fair Value Change Account” and carried
forward in the balance sheet and is not available for distribution.

Employee Benefits
0] Long term benefits

The Company has both defined contribution and defined benefit plans, of which some have assets
in special funds or similar securities. The plans are financed by the Company and in the case of
some defined contribution plans by the Company along with its employees.

(i) Defined-contribution plans

These are plans in which the Company pays predefined amounts to separate funds and does not have a n y
legal or informal obligation to pay additional sums. These comprise of contributions to the employees'
provident fund, family pension fund and superannuation fund. The Company's payments to the
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defined contribution plans are reported as expenses during the period in which the employees
perform the services that the payment covers.

(iii) Defined benefit plans

Expenses for defined benefit gratuity and supplemental payment plans are calculated as at the
balance sheet date by independent actuaries in a manner that distributes expenses over the
employee's working life. These commitments are valued at the present value of expected future
payments, with consideration for calculated future salary increases, utilising a discount rate
corresponding to the interest rate estimated by the actuary having regard to the interest rate on
government bonds with a remaining term that is almost equivalent to the average balance working
period of employees.

(iv) Short term benefits

Short term employee benefits are recognised at the undiscounted amount expected to be paid as an
expense over the period of services rendered to the Company.

v) Other long term benefits

Provision for other long term benefits is accrued and provided for on the basis of an actuarial
valuation made at the end of each financial year.

Taxation

Income tax expense comprises current tax (i.e. amount of tax for the period determined in accordance with
the Income-tax Act, 1961), and deferred tax charge or credit (reflecting the tax effects of timing differences
between the accounting income and taxable income for the period). The deferred tax charge or credit and
the corresponding deferred tax liabilities or assets are recognised using the tax rates that have been
enacted or substantively enacted by the balance sheet date.

Deferred tax assets are recognised only to the extent there is reasonable certainty that the assets can be
realised in future. However, where there is unabsorbed depreciation or carried forward loss under taxation
laws, deferred tax assets are recognised only to the extent there is virtual certainty backed by convincing
evidence that sufficient future taxable income will be available against which deferred tax assets can be
realised. Deferred tax assets are reviewed as at each balance sheet date and written down or written up to
reflect the amount thatis reasonably or virtually certain to be realised.

Terrorism pool

In accordance with the requirements of IRDA, the Company, together with other insurance companies,
participates in the Terrorism Pool. This pool is managed by the General Insurance Corporation of India
(“GIC™). Amounts collected as terrorism premium in accordance with the requirements of the Tariff Advisory
Committee (“TAC") are ceded at 100% of the terrorism premium collected to the Terrorism Pool.

In accordance with the terms of the agreement, GIC retrocedes, to the Company, terrorism premium to the
extent of the Company's share in the risk, which is recorded as reinsurance accepted. Such reinsurance
accepted is recorded based on quarterly statements received from the GIC. The reinsurance accepted on
account of terrorism pool has been recorded in accordance with the last statement received from GIC.

The Company has ensured that it has created liability, to the extent of premium retroceded to the Company,
through reserve for unexpired risks.

Indian Motor Third Party Insurance Pool (IMTPIP)

Asperthedirectionsofthe IRDA, the Company has collectively, mandatorilyand automatically participated
in pooling arrangement to share in all Motor Third Party insurance business underwritten in respect of
commercial vehicles. The pooling arrangement was made effective inrespect of insurances and renewals
commencing on or after April 1, 2007. GIC is the administrator of the pooling arrangement. It acts
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under the guidance of the General Insurance Council (“Council”). The pooling amongst all the insurers is
achieved through a multi-lateral reinsurance arrangement between the underwriting insurer and all other
registered insurers carrying on general insurance/reinsurance business. Under the arrangement, GIC's
participation shall be to the extent of the statutory cessions from the pool. All the business remaining after
deducting such cessions to GIC, is shared amongst members in the same proportion as the total gross direct

premium in India of the insurer in respect of all classes of general insurance business for a financial year bears
to the total market gross direct premium in India in respect of all classes of general insurance business of all

member insurers for that financial year (market share). Operating expenses of the pool incurred by GIC are borne
by the members in proportion of their respective market share. The Company accounts for share in the income
and expenditure based on the statement of account received from the pool.

IRDA vide its Orders IRDA/NL/ORD/MPL/276/12/2011 dated December 23, 2011, IRDA/NL/ORD/MPL/003/01
/2012 dated January 3, 2012, IRDA/F&A/ORD/MTPP/070/03-2012 dated March 22, 2012 and IRDA/NL/ORD
MPI/72/03/2012 dated March 22, 2012 ordered for dismantling of IMTPIP with effect from April 1, 2012.

Indian Motor Third Party Declined Risk Insurance Pool (IMTPDRIP)

The Indian Motor Third Party Declined Risk Insurance Pool (IMTPDRIP) is multi-lateral reinsurance
arrangement between the underwriting insurer and all other registered insurers carrying on general insurance
business to share the stand alone third party liability insurance for commercial vehicles (Liability only) premium
(excluding Miscellaneous and special class of vehicles falling under erstwhile All India Motor
Tariff) which is considered as declined risk premium and ceded to pool as per the underwriting guidelines
submitted every year by each insurer with effect from April 1, 2012. All the insurers underwriting motor insurance
business are the members of the IMTPDRIP (“Members”). GIC is the administrator of the pooling arrangement.
It acts under the guidance of the General Insurance Council.

As directed by the IRDA vide its Orders IRDA/NL/ORD/MPL/277/12/2011 dated December 23, 2011 and
IRDA/NL/ORD/MPL/72/03/2012 dated March 22, 2012, the Company has to cede to the extent of 70% of the
declined risk premium to the IMTPDRIP. All the premiums ceded to the IMTPDRIP is shared amongst members
in the proportion of shortfall of the respective insurers. Shortfall is a diference of mandatory obligation and actual
net retention of Liability only premium of the insurer. The mandatory obligation is calculated by applying average
of market share (being average of overall market share and market share in respect of motor business) to the
total Liability only premium of the industry for every financial year. Operating expenses of the IMTPDRIP incurred
by GIC are borne by all the membersin proportion to their respective mandatory obligation. The Company effects the
settlement of its share in the premium claims and expenditure based on clean cut settlement statement
received from the pool administrator on a quarterly basis. The Company earns the 100% of the premium retro ceded
from IMTPDRIP in the year of retrocession.

Contributionsto Solatium Fund

In accordance with the requirements of IRDA circular dated March 18, 2003 and based on the decision made by
the General Insurance Council in its meeting held on May 6, 2005, the Company provides for contribution to
Solatium Fund established by the Central Government as a percentage of gross written premium for all motor
policies written during the year till year ended March 31, 2010. Further General Insurance Council in its meeting
held on April 1, 2010 recommended the contribution should be a percentage of gross written third party premiums
including premium ceded to IMTPIP (Indian Motor Third Party Insurance Pool).

Segment Reporting
Allocation of Investment income:

Investment income has been allocated on the basis of the ratio of average policyholders' funds comprising
reserves for unexpired risks, IBNR, IBNER and outstanding claims to average shareholders' funds, comprising
share capital less accumulated losses, preliminary expenses and miscellaneous expenditure to the extent
not written off or adjusted.
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Operating Expenses relating to Insurance Business:

Expenses, which are directly attributable and identifiable to the business segments, are apportioned on an
actual basis.

Expenses, which are not directly identifiable though attributable to a class of business segments collectively,
are apportioned amongst the respective segments on gross written premium basis.

Other allocable expenses are allocated on the basis of net earned premium.

The accounting policies used in segment reporting are same as those used in the preparation of financial
statements.

(w) Earnings Per Share ("EPS”)
The earnings considered in ascertaining the Company's EPS comprises the net profit after tax. The
number of shares used in computing basic EPS is the weighted average number of shares outstanding
during the year. The number of shares used in computing diluted EPS comprises of weighted average
shares considered for deriving basic EPS and also the weighted average number of equity shares which
could have been issued on the conversion of all dilutive potential equity shares.

(x) Provisions and Contingencies
A provision is recognised when the Company has a present legal obligation as a result of past event and it is
probable that an outflow of resources will be required to settle the obligation, in respect of which reliable
estimate can be made. Provisions (excluding retirement benefits) are not discounted to its present value and
are determined based on best estimate required to settle the obligation at the balance sheet date. These are
reviewed at each balance sheet date and adjusted to reflect current best estimates. Contingent liabilities are
notrecognised. AContingent assetis neither recognised nor disclosed.

(y) Employee Stock Option Plan (“ESOP”)
The Company follows the intrinsic method for computing the compensation cost, for options granted under
the Plan. The difference if any, between the intrinsic value and the grant price, being the compensation cost
is amortized over the vesting period of the options.
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3. CONTINGENTLIABILITIES % 000)
Sr. | Particulars As at As at
No. March 31, 2013 March 31, 2012
1. Partly paid up investments Nil Nil
2. Underwriting commitments outstanding (in respect of shares and securities) Nil Nil
3. Claims, other than those under policies, not acknowledged as debts Nil Nil
4, Guarantees given by or on behalf of the Company Nil Nil
5. Statutory demands/liabilities in dispute, not provided for 201 Nil
6. Reinsurance obligations to the extent not provided for in accounts Nil Nil

4. ENCUMBRANCES ONASSETS

The assets of the Company are free from encumbrances, other than leased vehicles, which constitutes the security

in respect of the Company's finance lease arrangement.

5. COMMITMENTS

There are commitments made and outstanding of ¥ 50,000 thousand (Previous year % 50,000 thousand) for investments

and no commitments made and outstanding for loans.

Estimated amount of contracts remaining to be executed on capital account and not provided for, [net of payments of X 5,693 thousand

(Previous yearX 17,076 thousand)]is ¥ 19,042 thousand (Previous year X 39,299 thousand).

6. CLAIMS
All claims, net of reinsurance are incurred and paid in India except for Marine Insurance where consignments are
exported from India and Overseas Travel Insurance. & ‘000)
Particulars For the year ended For the year ended
March 31, 2013 March 31, 2012
Outside India 281,470 160,225

There are no claims that have been settled and remaining unpaid for a period of more than six months as at the

end of the year.
The Ageing of gross claims outstanding (unsettled) is as under: (% 000)
Particulars As at As at

March 31, 2013

March 31, 2012

More than six months 4,869,106 3,238,622
Others 3,051,637 2,536,864
7. PREMIUM

(&) Allpremiums net of reinsurance are written and received in India.

(b)  Premiumincome recognized on “Varying Risk Pattern” is X Nil thousand (Previous year X Nil thousand).
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8. EXTENT OF RISKS RETAINED AND REINSURED

Extent of risk retained and reinsured with respect to gross written premium is set out below:

For the year ended on March 31, 2013

Particulars Basis Gross Premium Retention Ceded Retention Ceded

(X ‘000) (X ‘000) (X 000) % %

Fire Total sum insured 3,201,983 760,095 2,441,888 24 76

Marine Cargo Value at Risk 634,012 281,986 352,026 44 56

Marine Hull Total sum insured 162,686 15,534 147,152 10 90
Miscellaneous

- Motor Total sum insured 8,207,500 7,376,552 830,948 90 10

- Workmens Compensation Value at Risk 78,108 70,107 8,001 90 10

- Public/Product Liability Value at Risk 70,166 13,296 56,870 19 81

- Engineering Total sum insured 767,987 200,130 567,857 26 74

- Aviation Value at Risk 297,859 24,763 273,096 8 92

- Personal Accident Value at Risk 2,536,765 2,266,042 270,723 89 1

- Health Insurance Value at Risk 5,215,013 3,207,291 2,007,722 62 38

- Other Liability Value at Risk 953,817 214,741 739,076 23 7

- Others Value at Risk 2,955,488 497,624 2,457,864 17 83

The above excludes Excess of Loss cover reinsurance premium of ¥ 213,099 thousand

March 31, 2013.

For the year ended on March 31, 2012

for the year ended on

Particulars Basis Gross Premium Retention Ceded Retention Ceded

(X ‘000) (% '000) (X ‘'000) % %

Fire Total sum insured 2,910,343 588,924 2,321,419 20 80

Marine Cargo Value at Risk 425,109 185,141 239,968 44 56

Marine Hull Total sum insured 190,687 18,626 172,061 10 90
Miscellaneous

- Motor Total sum insured 8,718,382 6,685,510 2,032,872 77 23

- Workmens Compensation Value at Risk 54,603 48,128 6,475 88 12

- Public/Product Liability Value at Risk 44,506 7,937 36,569 18 82

- Engineering Total sum insured 714,892 162,911 551,981 23 7

- Aviation Value at Risk 235,296 17,136 218,160 7 93

- Personal Accident Value at Risk 1,872,442 1,684,168 188,274 90 10

- Health Insurance Value at Risk 4,114,975 2,252,331 1,862,644 55 45

- Other Liability Value at Risk 926,794 103,958 822,836 1 89

- Others Value at Risk 536,384 93,990 442,394 18 82

The above excludes Excess of Loss cover reinsurance premium of ¥ 209,953 thousand

March 31, 2012.
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INVESTMENTS

There are no contracts outstanding in relation to purchases where deliveries are pending except for Preference shares
of L&T Finance Holdings Limited aggregating to I 44,504 thousand (Previous year ¥ Nil thousand) which have been
allotted, however credit in Company's Demat account has been received subsequent to the year end. There are no
contracts outstanding in relation to sales where payments are outstanding/overdue at the end of the year

Investments made are in accordance with the Insurance Act, 1938 and Insurance Regulatory and Development
Authority (Investment) Regulations, 2000 as amended.

The Company has no non-performing assets for the purpose of income recognition as per the directions of IRDA.
Historical cost of investments which have been valued on a market value basis:
Mutual Funds —3 Nil thousand (Previous year ¥ 49,500 thousand)

Equity Shares —% 138,587 thousand (Previous year< 94,928 thousand)

(X '000)
Particulars As at As at
March 31, 2013 March 31, 2012
Aggregate market value of the Investments other than Mutual Fund and Equity 26,982,371 18,517,251
Aggregate amortized cost of the Investments other than Mutual fund and Equity 26,823,474 18,735,892
Investments under Section 7 of the Insurance Act, 1938 are as follows: @000)
Particulars As at As at
March 31, 2013 March 31, 2012
8.19% Government of India Securities (Maturity January 16, 2020) 48,592
7.99% Government of India Securities (Maturity July 9, 2017) 10,095 10,113
6.85% Government of India Securities (Maturity April 5, 2012) - 50,001
8.33% Government of India Securities (Maturity June 7, 2036) 19,536 19,529
5.59% Government of India Securities (Maturity June 4, 2016) 46,184 45,176
TOTAL 124,407 124,819

Note: The above Investments are held in the Constituent Subsidiary General Ledger Account with Citi-Bank N.A.

MANAGERIAL REMUNERATION

The Managing Director and Chief Executive Officer (MD & CEO) is remunerated in terms of the approval granted
by IRDA.

Details of the MD & CEO's remuneration included in employee remuneration and welfare benefits are as follows:

(X '000)
Particulars For the year ended For the year ended
March 31, 2013 March 31, 2012
Salary, perquisites and bonus 28,255 23,546
Contribution to Provident Fund 930 775
Total 29,185 24,321

Out of the above ¥ 15,000 thousand (Previous year ¥ 15,000 thousand) remuneration has been charged to Revenue
Accounts and balance has been transferred to Profit and Loss Account. Expenses towards gratuity funding and leave
encashment provision are determined actuarially on an overall Company basis annually and accordingly have not been
considered in the above information.
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11. SECTOR WISE BUSINESS BASED ON GROSS DIRECT PREMIUM INCOME (GDPI)

For the year ended For the year ended
March 31, 2013 March 31, 2012
Business Sector
GDPI % of GDPI GDPI % of GDPI
[ ‘000) (X'000)
Rural 3,860,899 16 1,668,351 9
Urban 20,671,063 84 16,726,246 91
Total 24,531,962 100 18,394,597 100
Social Sector For the year ended For the year ended
March 31, 2013 March 31, 2012
Number of lives 119,036 339,654
GDPI (X '000) 10,173 24,993

12. REINSURANCE REGULATIONS

As per Insurance Regulatory and Development Authority (General Insurance — Reinsurance) Regulations, 2000
(Reinsurance Regulations), prior approval from IRDA is required in case of placement of surplus over and above
the domestic reinsurance arrangements with one reinsurer outside India in excess of 10% of the total reinsurance premium
ceded. In terms of IRDA Reinsurance Regulations, the Company has submitted details in respect of its
reinsurance treaties including those where the reinsurance support exceeds 10% from overseas reinsurer.

13. ASSETS TAKEN ON LEASE

Finance Lease Commitments - Vehicles :

(X '000)

Particulars As at As at

March 31, 2013 March 31, 2012
Total commitment towards minimum lease payments 1,860 3,650
Present Value of minimum lease payments 1,692 3,129
Minimum Lease payments
Not later than one year (Present value 31,076 thousand as on 31-03-2013)
(Previous year 1,522 thousand) 1,219 1,790
Later than one year but not later than five years
(Present value X616 thousand as on 31-03-2013)
(Previous year 1,607 thousand) 641 1,860

Operating Lease Commitments - Premises and Furniture:

The Company takes premises; both commercial and residential on lease (includes furniture taken on lease).
The minimum lease payments to be made in future towards non-cancelable lease agreements are as follows:

(Z '000)
Particulars As at As at

March 31, 2013 March 31, 2012
Not later than one year 229,353 153,758
Later than one year but not later than Five Years 273,736 191,353
Later than Five Years
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14.

15.

The aggregate operating lease rental, charged to the Revenue Accounts in the current year is ¥ 237,528
thousand (Previous yearX 178,153 thousand).

The lease terms do not contain any exceptional/restrictive covenants nor are there any options given to the
Company to renew the lease or purchase the asset.

TAXATION

Accounting Standard (AS) 22 — 'Accounting for Taxes on Income', requires the Company to accrue taxes on
income in the same period as the revenue and expenses to which they relate. As the taxable income is different
from the reported income due to timing differences, there arises a potential deferred tax asset or deferred tax
liability, as the case may be. The components of the Company's deferred tax liabilities and assets are tabulated
below. In view of the existence of unabsorbed depreciation and carried forward business losses as at the year
end, the recognition of deferred tax assets is restricted to the extent of deferred tax liability arising from timing
differences on account of depreciation, reversal of which is virtually certain.

The component of the deferred tax is as under:
(X '000)

As at As at

Particulars March 31, 2013 March 31, 2012

Deferred Tax Assets:

Section 43B of Income Tax Act, 1961 943 5,241
Unabsorbed Depreciation 135,694 92,611
Total 136,637 97,852
Deferred Tax Liabilities:

Depreciation 136,637 97,852
Total 136,637 97,852
Deferred Tax (Net) Nil Nil

EMPLOYEE STOCK OPTION PLAN (ESOP)

The Company had introduced an Employee Stock Option Plan 2009 (“ESOP 2009") in financial year 2009-10.
ESOP 2009 provides that eligible employees are granted options to acquire equity shares of the Company that
vestin graded manner. The vested options may be exercised within a specified period.

Under ESOP 2009, during the year 2,430,000 options (Previous year 1,070,000 options) were granted at an
exercise price of X 50 per option (Previous year X 50 per option). The options will vest over a period of two to four
years from the date of grant as given below and are exercisable over a period of five years from the respective
dates of vesting. Accordingly, during the year 780,750 options (Previous year 617,250 options) were vested out of
Tranche I and 419,500 options (Previous year Nil options) were vested out of Tranche Il.

Vesting (%) Vesting Period
25% 2 years after date of grant
25% 3 years after date of grant
50% 4 years after date of grant

Method Used for Accounting:

The Company has adopted intrinsic value method for computing the compensation cost for the Options granted.
Since the exercise price is more than the intrinsic value of shares on the date of grant, value of options is X Nil and
accordingly, no compensation costis recognized in the books.

HDFC ERGO General Insurance Company Limited

Had the Company followed the fair value method for valuing its options for the year, the charge to the Revenue Accounts
and Profit and Loss Account would have been higher by X 23,862 thousand (Previous year ¥ 11,330 thousand) and profit
after tax would have been lower by ¥ 19,088 thousand (Previous year loss after tax would have been higher by ¥ 11,330
thousand). Consequently, the Company's basic and diluted earnings per share would have been ¥ 2.91 and X 2.89

respectively (Previous yearX (0.82) and X (0.82) respectively)

Movement in the options under ESOP 2009

(No. of Options)

Tranche IV Tranche Il Tranche Il Tranche |

Particulars As at As at As at As at As at As at As at As at

March 31, 2013 | March 31, 2012 | March 31, 2013 |March 31, 2012 | March 31, 2013 | March 31, 2012 |March 31, 2013 | March 31, 2012
Outstanding at the 1,070,000 2864000 2,924,000 2,469,000 2,484,000
beginning of the year
Granted during the year 2,430,000 1,070,000 - -
Exercise during the year 296,500 452,500
Lapsed during the year 110,000 - 83,000 50,000 60,000 15,750 15,000
t?]:t;tg;rdlng atthe end of 2,320,000 - 987,000 1,070,000 2,517,500 2,864,000 2,000,750 2,469,000
jopested atthe end ofthe] 5 320,000 - 967000 | 1070000 | 2098000 | 2864000 | 1220000 | 1851750
;Ilggl!ed at the end of the 419,500 780,750 617,250
Weighted average price - 10
per gption ®) gep 50 50 50 10 10 10

Fair Value Methodology

The fair value of options on date of grant has been estimated using Black-Scholes model. The key assumptions used in
Black-Scholes model for calculating fair value under ESOP 2009 Tranche |, Tranche II, Tranche Ill and Tranche IV as on the
date of grantviz. February 10, 2010, May 25, 2010, July 25, 2011 and April 24, 2012 are as follows:

Particulars Tranche IV

Tranche Il

Tranche Il

Tranche |

Risk-free interest rate 8.22% - 8.49%

8.22% - 8.31%

6.92% - 7.42%

7.29%-7.72%

Expected life 4 - 6 years 4 - 6 years 4 -6 years 4 - 6 years
Expected volatility* 20% 17% 22% 32%
Expected dividend yield Nil Nil Nil Nil
*Volatility of BSE Sensex for one year has been considered.
Fair Value Method
Particulars As at As at
March 31, 2013 March 31, 2012
A'| Net Profit After Tax (Z* 000) 1,525,837 (408,288)
B | Less Preference dividend -
C| Weighted Average number of Equity Shares of 310/- each (Basic) (in ¥ '000) 523,756 499,850
D | Weighted Average number of Equity Shares of ¥10/- each (Diluted) (in ¥ '000) 528,212 499,850
E | Basic Earnings per Share (%) 291 (0.82)
F | Diluted Earnings per Share (%) 2.89 (0.82)

11th Annual Report 2012-13

66



HDFC

ERGO

GENERAL INSURANCE

Schedule - 16 (Continued)
Notes to Accounts for the Financial Year Ended March 31, 2013

Har pal aapke saath

{ ]
Information in respect of Option outstanding:
Tranche IV Tranche Il Tranche Il Tranche |
Particulars As at As at As at As at As at As at As at As at
March 31, 2013 |March 31, 2012 March 31, 2013 March 31, 2012|March 31, 2013 |March 31, 2012| March 31, 2013|March 31, 2012
Exercise Price () 50 - 50 50 10 10 10 10
No. of Options 2,320,000 - 987,000 1,070,000 2,517,500 2,864,000 2,000,750 2,469,000
Weighted Average
remaining life 88 Months 79months|  91months| 65months|  77months| 62 months| 74 months
16. SEGMENT REPORTING
The statement on segment reporting is included in Annexure 1.
17. ACCOUNTING RATIOS
The statement on accounting ratios is provided in Annexure 2.
18. EMPLOYEE BENEFITS
a) Defined Contribution Plan
(X '000)
] Toryes For the year ended For the year ended
Expenses on defined contribution plan March 31, 2013 March 31, 2012
Contribution to Staff Provident fund 34,590 27,629
Contribution to Superannuation fund 926 1,045
TOTAL 35,516 28,674
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b)  Defined Benefit Plan - Gratuity :
Disclosures as per AS-15 (Revised) “Employee Benefits” for the year ended on March 31, 2013:  '000)
Particulars As at As at
March 31, 2013 March 31, 2012
l. Assumptions
Discount Rate 8.25% 8.50%
Rate of increase in Compensation levels 6.75% 7.00%
Rate of Return on Plan Assets p.a. 8.00% 8.25%
1. Table Showing Change in Benefit Obligation
Net liability as per books (A) Nil Nil
Fair value of Assets at the beginning of the year (B) 29,576 19,966
Shortfall/(Excess) in opening liability determined as per actuarial valuation (C) Nil Nil
Opening net Liability as per actuarial valuation (A)+(B)+(C) 29,756 19,966
Interest Cost for the year 2,514 1,597
Service Cost for the year 11,920 9,151
Benefits paid during the year (585) (400)
Actuarial (gain) / loss on obligations 659 (738)
Plan Benefit Obligation at the end of the year 44,084 29,576
. Tables of Fair value of Plan Assets
Fair Value of plan Assets at the beginning of the year 29,576 19,940
Expected Return on Plan Assets for the year 2,366 1,645
Contributions during the year 12,486 8,513
Benefits Paid during the year (585) (400)
Actuarial Gain / (loss) on Plan Assets 241 (122)
Fair Value of Plan Assets at the end of the year 44,084 29,576
IV. The Amounts to be recognised in balance Sheet
Present Value of Obligation 44,084 29,576
Fair value of plan assets 44,084 29,576
Liability Recognised in Balance Sheet NIL NIL
V. Amounts to be recognised in the Revenue Accounts (Net Periodic Cost)
Current Service Cost 11,920 9,151
Interest Cost 2,514 1,597
Expected Return on Plan assets (2,366) (1,645)
Net actuariai gain / (loss) recognised in the year 418 (616)
Actuarial Determined charge for the year (A) 12,486 8,487
Shortfall / (Excess) (B) Nil Nil
Total Charge as per books (A+B) 12,486 8,487
(expense is disclosed in the line item - Employees’ remuneration & welfare benefit)
VI. Movements in the liability recognised in the baiance sheet
Net Liability-as-per-baoks (A) Nil 26 ]
Shortfall / (Excess) in opening liability determined as per actuarial valuation (B) Nil 7 Nil —
Opening net liability(A+B) Nil 26
Expense as above ~ 12,486 8,487
Contribution paid (12,486) (8,513)
Closing net Liability MNIL NIL
11th Annual Report 2012-13 68



HDFC

ERGO

GENERAL INSURANCE

Har pal aapke saath

Schedule - 16 (Continued)
Notes to Accounts for the Financial Year Ended March 31, 2013

o
(X '000)
As at As at
Particulars March 31, 2013 March 31, 2012
VIL. Actual Return on Plan Assets
Expected return on plan assets 2,366 1,645
Actuarial Gain /(Loss) on Plan Assets 241 (122)
Actual return on Plan assets 2,607 1,523
Experience adjustments
(X '000)
Particulars Year ended Year ended Year ended Year ended Year ended
March 31, 2013 March 31, 2012 March 31, 2011 March 31, 2010 March 31, 2009
Defined Benefit Obligation 44,084 29,576 19,966 13,120 6,358
Plan assets 44,084 29,576 19,940 13,120 6,358
Surplus / (Deficit) - - (26)
Experience Adjustment on Plan Liabilities (1,627) 34 2,307 (351) (542)
Experience Adjustment on Plan Assets 241 (122) (470) (52) (274)

Schedule - 16 (Continued)
Notes to Accounts for the Financial Year Ended March 31, 2013

GENERAL INSURANCE
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As the gratuity fund is managed by a life insurance company, details of investment are not available with the Company.

The estimates of future salary increases, considered in actuarial valuation, take into account inflation, seniority, promotion

and other relevant factors such as supply and demand in the employment market.

The contribution expected to be made by the Company during the financial year 2013-14, amounts to¥ 12,012 thousand.

19. RELATED PARTY DISCLOSURE

As per the Accounting Standard (AS) 18 on ‘Related Party Disclosures’, the related parties of the Company are as

follows:
(@) Names of therelated parties and description of relationship:

Holding Company
Housing Development Finance Corporation Limited (HDFC Limited)

Fellow subsidiaries

HDFC Developers Limited

HDFC Asset Management Company Limited

HDFC Standard Life Insurance Company Limited

HDFC Realty Limited

GRUH Finance Limited

HDFC Sales Private Limited

HDFC Property Ventures Limited

Credila Financial Services Private Limited

HDFC Education and Development Services Private Limited

Investing Party and its group companies
ERGO International AG
Munich Re

Key Management Personnel & Relatives of Key Management Personnel
Mr. Ritesh Kumar, Managing Director and CEO

Mrs. Reena Kumar (Spouse of Key Management Personnel)

Mr. Amish Kumar Agarwal (Brother of Key Management Personnel)
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o
(b) Details of Transactions:
('000)
: L Investing Party and its Key Management
Holding Company | Fellow subsidiaries group companies Personnel
(including relatives)
Particulars Year Year Year Year Year Year Year Year
ended ended ended ended ended ended ended ended
March 31, March 31, | March 31, | March31, | March 31, March 31, March 31, | March 31,
2013 2012 2013 2012 2013 2012 2013 2012
INCOME
Interest, Dividend and Rent - Gross 79,639 38,194 - -
Premium from direct business written - net of service tax 46,972 38,239 18,098 16,014 28 52
Commission received on Reinsurance ceded 287 20,383 -
TOTAL 126,611 76,433 18,098 16,014 287 20,383 28 52
EXPENSES
Rent, rates and taxes 49,443 3,571
Electricity expenses 137 152 - -
Claims paid direct 1,272 627 3,223 869
Commission paid 67 42| 191,286 | 181,665 - -
Premium on Reinsurance ceded - - - 26,477 79,299
Legal and Professional charges - 1,479 - -
Employees’ remuneration and welfare benefits - - 7,020 6,374 29,185 24,321
Claim on Reinsurance ceded (544)
Others 373 - 381 944 -
TOTAL 51,292 4,392 | 201,910 | 190,387 27,421 78,755 29,185 24,321
ASSETS
Investments 10,48,998 550,000
Income accrued on investment 47,193 17,903
Due from subsidiary/holding company - 14
Others 210
TOTAL 10,96,191 567,917 - - 210 -
LIABILITIES
Transactions during the year:
- Share Capital 35,520 273,800 12,480 96,200 100
- Share Premium 1,86,480 | 1,095,200 65,520 384,800
Premium received in Advance and Unallocated premium 4,795 5,116 556 743 10
Agents’ Balances 55 - 17,550 21,909
Others - - 381 -
TOTAL 226,850 1,374,116 18,487 22,652 78,000 481,000 100 10
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{ ]
Transactions included in (b) above which are in excess of 10% of the total related transactions of the same type are
given below for the Financial Year 2012-2013 :
(X '000)
Particulars HDFC HDFC Standard HDFC Asset HDFC Sales | Credila Financial | Munich Re ERGO
Limited Life Insurance Management | Private Limited | Services Private International
Company Limited | Company Limited Limited AG
INCOME
Interest, Dividend and Rent-Gross 79,639
Premium from direct business
written-net of service tax 46,972 2,861 6,950 5,153 450
Commission received on
Reinsurance ceded 287
TOTAL 126,611 2,861 6,950 5,153 450 287
EXPENSES
Rent, rates & taxes 49,443
Electricity expenses 137
Claims paid direct 1,272 2,119 521 583
Commission paid 67 191,286 -
Premium on Reinsurance ceded - 26,477
Legal and Professional charges
Employees' remuneration and
welfare benefits 7,020
Others 373 944
TOTAL 51,292 9,139 - 1,91,807 583 27,421 -
ASSETS
Investments 1,048,998
Income accrued on investments 47,193
TOTAL 1,096,191 - - - -
LIABILITIES
Transactions during the year:
- Share Capital 35,520 12,480
- Share Premium 186,480 65,520
Premiums received in Advance
and Unallocated premium 4,795 59 227 16
Agents' Balances 55 17,550
Others
TOTAL 226,850 59 - 17,777 16 - 78,000
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Schedule - 16 (Continued)

Notes to Accounts for the Financial Year Ended March 31, 2013
°

Transactions included in (b) above which are in excess of 10% of the total related transactions of the same type are
given below for the Financial Year 2011-2012:

(X ‘000)
Particulars HDFC HDFC Standard HDFC Asset HDFC Sales | Munich Re ERGO
Limited Life Insurance Management Private Limited International
Company Limited Company Limited AG
INCOME
Interest, dividend and Rent - Gross 38,194
Premium from direct business
written - net of services tax 38,239 3473 5,500 5978
Commission received on
Reinsurance ceded 20,383
TOTAL 76,433 3,473 5,500 5,978 20,383 -
EXPENSES
Rent, rates and taxes 3,571 - -
Electricity expenses 152 769 - 100
Claims paid direct 627 - -
Commission paid direct 42 181,665 -
Premium on Reinsurance Ceded - - 79,299
Claims on Reinsurance Ceded - - - - (544)
Employees’ remuneration and
welfare benefits - 6,374 270 1,209
TOTAL 4,392 7,143 270 182,974 78,755
ASSETS
Income accrued on investments 17,903
Due from subsidiaries/holding 14
company
Investments 550,000
Others - - - - 210
TOTAL 567,917 : - - 210
LIABILITIES
Transactions during the year:
- Share Capital 273,800 96,200
- Share Premium 1,095,200 384,800
Premium received in Advance
and Unallocated premium 5,116 133 - 584
Agents’ Balance 21,909
TOTAL 1,374,116 133 22,493 481,000
20. LOAN RESTRUCTURING
The Company has not given any loans during the Financial Year and in previous year.
21. SUMMARY OF FINANCIAL STATEMENTS
The summary of financial statements is provided in Annexure 3.
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Notes to Accounts for the Financial Year Ended March 31, 2013

22. FOREIGN EXCHANGE GAIN / (LOSS) (NET)

@)
(b)

23. (a)

(b)

(©)

During the year foreign exchange Gain (Net) earned by the Company is ¥ 11,909 thousand (Previous year
36,980 thousand).
The year end foreign currency exposure is ¥ Nil thousand (Previous year X Nil thousand).

CONTRIBUTION TO TERRORISM POOL

The Company is a participant in and has received the Terrorism Pool retrocession of premium in the current financial
year. Accordingly, as per the statement received from the Pool managers, the Company has recognized the pool
retrocession for one quarter ended March 31, 2012 and for the three quarters ended June 30, 2012, September 30,
2012 and December 31, 2012, the accounts of which were received till the end of the financial year.

SOLATIUM FUND

The IRDA had asked the General Insurance Council (“the Council”) to recommend the percentage of contribution
to be made to a Solatium Fund and matters relating to the administration of the Fund. The Council has decided
that The New India Assurance Company Limited would administer the fund. The Council in its meeting held on
May 6, 2005 approved the contribution of 0.10% of the motor gross written premium with effect from the date of
commencement of business, for private insurance companies.

Vide letter dated July 26, 2010, the Council recommended the companies w.e.f April 1, 2010 to contribute 0.10%
of all the third party premium written as Solatium Fund to the administrator on demand. However during the year
the Company has provided charge to the Revenue Accounts of ¥ 2,639 thousand (Previous year ¥ 2,304
thousand) onan accrual basis (see accounting policy in paragraph 2(u) above) and disclosed under Current
Liabilities.

CONTRIBUTIONS TO ENVIRONMENT RELIEF FUND

During the year, an amount of ¥ 2,855 thousand (Previous year ¥ 2,629 thousand) was collected towards
Environment Relief Fund for public liability policies and an amount of ¥ 2,976 thousand (Previous year X 2,513
thousand) has been transferred to “United India Insurance Company Limited, Environment Fund Account” as per
Notification of Environment Relief Fund (ERF) scheme under the public liability Insurance Act, 1991 as amended.
The balance amount of ¥ 364 thousand (Previous year X 485 thousand) is included under Sundry Creditors in
Schedule 13.

24. EARNINGS PER SHARE (EPS)

GENERAL INSURANCE
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Schedule - 16 (Continued)
Notes to Accounts for the Financial Year Ended March 31, 2013

27. PREMIUM DEFICIENCY

In accordance with regulatory guidelines, there is no premium deficiency on an overall basis in Miscellaneous segment;
However, there is premium deficiency in respect of reportable sub-segment within Miscellaneous segment which
contributes 10% or more to the premium underwritten disclosed as per the requirement of circular no. F&A/CIR/017/MAY-04
dated May 18, 2004.

(X '000)
Particulars As at As at
March 31, 2013 March 31, 2012
Motor TP (other than IMTPIP and IMTPDRIP) 419,144 16,795

28. (a) INDIAN MOTOR THIRD PARTY INSURANCE POOL (IMTPIP)

IRDA vide its Orders IRDA/NL/ORD/MPL/276/12/2011 dated December 23, 2011,
IRDA/NL/ORD/MPL/003/01/2012 dated January 3, 2012, IRDA/F&A/ORD/MTPP/070/03-2012 dated March 22,
2012 and IRDA/NL/ORD/MPI/72/03/2012  dated March 22, 2012 ordered for dismantling of IMTPIP w.e.f April
1,2012. Based on actuarially estimated liabilities, IRDA had directed the insurance companies to recognize IMTPIP
losses at the prescribed percentages of loss ratios for the underwriting years commencing from April 1, 2007
and ending with March 31, 2012

Based on the audited financial statements received from the pool manager for the year ended March 31, 2012, the
Company's share of loss for the year ended March 31, 2013 on the premium earned during the year amounts to ¥
574,993 thousand (Previous year< 1,816,189 thousand).

The above loss includes additional IMTPIP liabilities related to previous underwriting years 2007-08 to 2010-11
amounting to ¥ Nil thousand (Previous year X 779,429 thousand). Such losses being exceptional in nature have
been disclosed separately under the head “Exceptional Item” under the Miscellaneous segment in the Revenue
Accounts (Form B-RA).

Further, as directed vide Order number IRDA/F&A/ORD/MTPP/070/03-2012 dated March 22, 2012, the Company
has classified the liability of ¥ 1,710,357 thousand (Previous year X 1,784,229 thousand), arising out of clean cut
settlement of IMTPIP, as Balance due to other insurance companies from claims outstanding.

During the year as a part of clean cut settlement the Company has paid X 127,433 thousand (Previous year ¥ 93,008
thousand). The balance amount will be paid as per the schedule up to June 30, 2014.

(b) INDIANMOTOR THIRD PARTY DECLINED RISK INSURANCE POOL (IMTPDRIP)

IRDA vide its orders IRDA/NL/ORD/MPL/277/12/2011 dated December 23, 2011 and
IRDA/NL/ORD/MPL/72/03/2012 dated March 22, 2012, had directed the formation of the Indian Motor Third Party
Declined Risk Insurance Pool for standalone third party liability insurance for commercial vehicles (Liability only)
(excluding Miscellaneous and special class of vehicles falling under erstwhile All India Motor Tariff) with effect from
April1,2012.

The Company has accounted the share of loss in the IMTPDRIP for the nine months period from April 1, 2012 to
December 31, 2012, on the basis of audited clean cut settlement statement received from the pool administrator.

SIS | iR
1) Net Profit / (Loss) After Tax for the year (% ‘000) 1,544,925 (396,958)
2) Weighted Average No. of Equity Shares for Basic (X ‘000) 523,756 499,850
3) Weighted Average No. of Equity Shares or Diluted (X '000) 528,212 499,850
4) Basic Earnings per Share (%) 2.95 (0.79)
5) Diluted Earnings per Share (%) 2.92 (0.79)
6) Nominal Value Per Share (%) 10.00 10.00

There are 4,457 thousand (Previous year Nil thousand) dilutive potential equity shares outstanding during the year.

25. According to the information available with the Company there are no dues payable to Micro and Small Enterprises as
defined under Micro, Small and Medium Enterprises DevelopmentAct, 2006 as at March 31, 2013.

26. Professional fees include payments made for various outsourced services amounting to ¥ 199,657 thousand (Previous
year X 141,888 thousand). (Disclosed as per the requirement of IRDA circular no. 067/IRDA/F&A/CIR/IMAR-08 dated
March 28, 2008).
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The premiums retro ceded for the period January 1, 2013 to March 31, 2013 are based on management estimates.
The Company's share of loss for the twelve months period amounts to ¥ 88,995 thousand (Previous year X Nil
thousand).

29. STATEMENT SHOWING THE AGE-WISE ANALYSIS OF THE UNCLAIMED AMOUNT OF
POLICYHOLDERS

The statement of age-wise analysis of the unclaimed amount of policyholders is provided in Annexure 4.
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Notes to Accounts for the Financial Year Ended March 31, 2013 Annexure 1
° {
30. sgngzTollEleLngED BY VARIOUS GOVERNMENT AUTHORITIES DURING FINANCIAL Segmental Breakup of the Balance Sheet as at March 31, 2013
(000) Segment revenue and segment results have been incorporated in the financial statements. However given the nature of
- - business, segment assets and liabilities, have been allocated amongst various segments to the extent possible.
Sr. Authority Non-Compliance/ Penalty Penalty Penalty
No. Violation Awarded Paid Waived/
Reduced
1 Insurance Regulatory and N.A. Nil Nil Nil (X ‘000)
Development Authority (NA) (Nil) (Nil) (Nil) Particulars Fire Marine = Miscellaneous | Unallocated Total
2 Senvice Tax Authorities NA. il Nil il Claims Outstanding 190,882 185,656 8,195,201 - | 8571829
(NA) (Ni) (Ni) (N (refer note 2 (n) and 28(a) and 28(t) of schedule 16) (191,049) | (131,942) (5,593,719) - | (5916710)
3 Income Tax Authorities N.A. Nil Nil Nil
(NA) (Nil) (Nil) (Nil) Reserve for Unexpired Risk 900,316 151,009 8,314,897 - 9,366,222
4 Any other Tax Authorities N.A. Nil Nil Nil (619,418) (112,140) (6,345,340) - | (7,076,898)
(N.A.) (Nil) (Nif) (Nif)
5 Enforcement Directorate/ Adjudicating NA. Nil Nil Nil Investments 1,087,957 336,278 18,356,802 7,175,950 26,956,987
Authority/ Tribunal or any Authority under FEMA (N.A) (Ni) (Nil) (Ni) (723,870) (214,480) (12,466,643) (5,472,620) | (18,877,613)
6 Registrar of Companies/ NCLT/CLB/ N.A. Nil Nil Nil ] ] ]
Department of Corporate Affairs or any (N.A) (Nily (Nil) (Nil) (Previous year’s figures are in brackets)
Authority under Companies Act, 1956
7 Penalty awarded by any Court/ Tribunal N.A. Nil Nil Nil
for any matter including claim settlement (N.A) (Nily (Ni) (Ni)
but excluding compensation
8 Securities and Exchange Board of India N.A. Nil Nil Nil
(N.A) (Nil) (Nil) (Nil)
9 Competition Commission of India N.A. Nil Nil Nil
(N.A) (Nil) (Nil) (Nil)
10 Any other Central/State/ N.A. Nil Nil Nil
Local Government / Statutory Authority (N.A) (Nil) (Nil) (Nil)

(Previous year’s figures are in brackets)

Forand on behalf of the Board of Directors

Deepak S. Parekh Directors
Chairman Keki M. Mistry
Renu Sud Karnad
Ritesh Kumar Andreas Kleiner
Managing Director & CEO Mark Lammerskitten
. Samir H. Shah Independent Directors
Mumbai Member of Executive Management, Jagdish Khattar
April 30, 2013 CFO & Company Secretary Bernhard Steinruecke
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Schedule - 16 (Continued)
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Schedule - 16 (Continued)
Ratios for Non-Life Companies

Summary of Financial Statements

Annexure 3

S g 5 8 & g B g o & o v g =2 28 g g @ =
S =3 3 S g 8 B 3 g g N S 8§ &
o - o~ ~ i ~— ~ ~ ~ — o~ o~ ~— —
38 =288 £888 8% 588 38 0 B ggsggwggsg
S T © © o [oe) N~ <+ = ¥ S %) S o o [ee) [2e) 0 o oo oo © ™
o v < o) Lo ~ — N < ™ = ~ ™ N ~ ~
= S ® N5« o & S S < N = < =
m [Tl o ~ i [Te) — ~ ~ N =) <t o~ o~
28 <S58 2&8¢E&E Bg 588 0 g8 sgggRgsgERE
S # R B S L 3 g & S 4 S g T T g~ g3 3 Ve
S s 2 B s g S 3 ] g 8 8 8 &8 &
<t ~ © ~ N ~ ~ ~ < (V] < < <
- —
g 88 38§58 €7 g8 B - g EgE8gggrT
b= I 8 2 ©® 9 g g 5 o g < < N K 8 55 e/
S ~ 98 o © Q x o R & 3 ™ o N @M &
<& d g 7 o S e - © o8 L i
o —~ < o N~ [oe) — < Y9 N N~ el ' ' ' o o 0 '
8 283 Bzgg g8 5 8 8§ EEELEgEBRBE g 8
S ¢ 3 2 2 S 8 g = g R ¥y 3} 3 2 8 ® g g g ® «
St S e N 8 o« ~ N H 9 N0 - o SV ]
& 3 - g =7 @ d - = = ~ 8 oo~
=
<
=
&
@
g
- = 2 5
- Es B E
0 = S o G 2 = 2 —
n L2 [5] s o9 7] .. .. = — b —
5 5 ., 8 £ £s8 4 &£ 4 £ s E o 5 E & o 3
2 E £ £ = ¢ 282 5 523 &5 2 4 3 2 3 2 /2 3 o S o
m & 8 g S g 2 2= 2 838 ¢ L & 2 8 2 2 g 2 2 4 € s & b
x o £ g 2 2 & 9 8% E 5§ @ © g & g < s 5 < S = = £ 5 5§ - &
w 9 &8 E £ 28 2 £ &5 2S¢ F 22 2522 2 4, E S 82 , E ¢ = s B 3 2 5 &
§ Z 2 g 82§ g 8w Eg g2 8 2 883 =23 LG F 8RS 382
2 = = = = 5 = = < > =]
2 g ;8 egcfsesg gl eI g pE2<s585:2:58535%5£25¢%2¢5 33
E | ¥ 8 g 8§ 23 & £ 8 532 5 =5 % 3 %5 2 2 £ = 3 8 =3 B2 g =8B 5 g =8 E
§ | S &6 2 2 8&E L 8 §cxbd 2% aaa8s L e s HeE e S EE LS E S E B R A
&2 - N e w e ~ © o S 989 S s $ 5 2 28 8 &%
"SIUBWISAAU] WJBL 1oyS pue sjusjeainb3 ysed pue yse) uasaidal s1essy pinbiq v
"3W09U| JuawnsaAu] Buipnjoxa (sso7) / moid [ewuawhas syuasaidal ujoid Bunumiapun '€
‘Papad AJURINSUIBI SSB| 2URINSUIBI U0 pajdadde wniwald Buipnjour wniwaid 19811g $S019) sjuasaldal wniwald 19N ‘2
‘winiwald 19811 SS019) Sjuasaidal wniwald Ssois) ‘T
'S9I0N
winiwald Sso19) / (papad adurINSUISY UO WINIWBId) PaInsuIy ysiy
%EL9E %SL'LC %€5'89 %.1°08 %¢00F %CL'EE %9.L°¢9 %88'LL ofelsoueinsuiRy | T
YUOM 18N / XeL Jauy Joid
%LYy'L- VN VN VN %95 TC VN VN VN Yyuomisu uo uiniey | €T
wniwald 19N / Xel Jaye 1jold
%1€ VN VN VN %05°0T VN VN VN onel sBulureajaN |21
sanjiger S1apjoyAaljod / Jainsuj ayp Jo S18ssy pinbig
%6€95 VN VN VN %0T°¢y VN VN VN Oljes sanyigey 0} s)esse pinbil | TT
wniwald 18N / awodu| Juawisau| snid woid Bunumiapun
%EL9- %Ya L %€6'59- %CETE %98 %CL'L %SS'¢C- %y 1Y ores oud Buessdo | 0T
wniwaid 18N / Woid Bunumiapun
%ET'GT- %€EB'ST- %Y6€L %¢S'0¢ %00°¢- %08'¢- %9L'TE- %ve L oljes aouefeq Bunumiapun 6
winiwald 18N / swred BuipuelsinQ Joj anlasay
snjd aniasay Aousioyaq snid sysiy palidxaun Joj anIasay
%¥6'9¢T %G8'S¢T %cy' LT %S¢ 6VT %8Y7'€ET %0€CET %GL'LTT %€E6' 79T Ollel Wniwsld 1au 0] soAI9Sal [elUydal | 8
winiwald ssoi9 / asuadxy
Bunesado snjd UoISSILILIOY SSOIS) ‘Wie|D palndul 18N
%¢0'0L %E9'6L %99'85 %EE 8T %TEC9 %9¢'69 %EI'ES %L29T Olel paulquiod L
winiwald SS0J9 JUOISSIWIWOY SSO0I9) + sasuadx3 Bunelado
%CT e %S¥'9¢ %6¢'8T %LCCT %YS'€C %8€'S¢ %0L'8T %10CT olTeJ Winiwald 103.1p ssoib 0} Juswabeuel Jo sesuadx3 9
WiNiWald 18N / UoISSIUWO) 18N
%SL'E- %6Y'¢- %66'G- %TL'8C %6117 %¢6°€- %0v - %8¢9T- Oljel uoIssiwwod 18N g
WwiniWald SS0I9 / wniwald 18N
%L2'€9 %S¢CL %LYy'1E %E8'6T %8665 %8¢'99 %V LE %C1¢C OljeJ uonuajal 19N 14
aJep 19ays aoueleq snoinald ay) Je spuny siapjoyareys
/ 8lep 19ays adueleq snolnaid ay) e spunj siapjoyareys
- 91ep 198YsS 9IUB[eq JUaLINI B} e Se Spunj S1ap|oyaleys
%0v'S¢ VN VN VN %18'vE VN VN VN spunj siapjoyaJeys Jo srel ymol €
(saniasay aai4 snyd rended dn pred)
/ JedA UBLINY 10} WNIWaId SS0I9
%CT9vE VN VN VN %01'¢ve VN VN VN OljeJ punj sispjoyaieys 0} Wwniwaid ssoi9 14
I1e3A SNOIABI 10} WNIWald SS0I9
| JeaA SNOIABI 10} WNIWI SSOID) - JBAA JUBLIND J0} WNIWdId S$S0I9
%CL'EY %EL'EY %8L'S¢ %6 8y %LEEE %81’ LE %80°9¢ %08'TT alel ymolb wniweid sso19 | T
[eloL SNOBUE||RISI | BuLIe al relol SNO3UE|[9ISIN | BULIe al4 ‘ON
2102 ‘T€ YoIe\ uo sy €702 ‘T€ Yd1e uo sy OliEY SOUELLIOLISd IS

saluedwo) a17-UoN Joj soey
Z alnxauuy

84

11th Annual Report 2012-13

HDFC ERGO General Insurance Company Limited

83



Schedule - 16 (Continued)

Statement Showing the Age-wise Analysis of the Unclaimed Amount of Policyholders

HDFC

ERGO

GENERAL INSURANCE

Har pal aapke saath

L J
Annexure 4 (% '000)
Particulars AGE-WISE ANALYSIS
Total 1-3 4-6 7-12| 13-18| 19-24| 25-30 31-36 Beyond
Amount | months | months | months| months| months| months | months | 36 Months
Claims settled but not paid to the policyholders /insured’s
due to any reasons except under litigation from the insured
/ policyholders
Sum due to the insured / policyholders on maturity
or otherwise
Any excess collection of the premium / tax or any other
charges which is refundable to the policyholders either as 7,279 396 282 308| 1,318 1,262 1,426 1,601 686
terms of conditions of the policy or as per law or as may (7,347) (1,138) (995) | (1,501)| (1,426)| (1,601) (677) 9) (Nil)
be directed by the Authority but not refunded so far
Cheques issued but not encashed by the policyholder/
insured
- Premium 15,870 - 2,259 3,303| 2,608 2,140/ 1,083 634 3,843
(9,304) (1,137) | (2392)| (1,148) (714)| (948)| (1,085) (1,880)
- Claims 86,314 -| 19,123 | 18,126, 7,520| 11,572| 10,773 5,419 13,781
(55,889) (12,524) | (12,600) | (11,446)| (5,566)| (4,893) (3,016) (5,824)
Total 109,463 396| 21,664 21,737| 11,446| 14,974| 13,282 7,654 18,310
(72,540)|  (1,138) | (14,656) | (16,493)| (14,040)| (7,881)| (6,518)| (4,110) (7,704)

Note: Above excludes an amount of ¥ 510,303 thousand (Previous year X 307,878 thousand of which Premium of ¥ 1,137 and
claim of ¥ 12,524 is grouped under category 4-6 months) under ageing 1-3 months in respect of cheques issued but not

encashed by the policyholders.

(Previous year's figures are in brackets)
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In accordance with Part IV Schedule B of the Insurance
Regulatory and Development Authority
(Preparation of Financial Statements and Auditor’'s Report
of Insurance Companies) Regulations 2002 the
Management submits the following Report:

1. We confirm the validity of Certificate of
Registration granted by the Insurance Regulatory
and Development Authority to transact general
insurance business, which has been renewed up
to March 31, 2014.

2. To the best of our knowledge and belief, all the
material dues payable to the statutory authorities
have been duly paid.

3. We confirm that the shareholding pattern and the
transfer of shares during the year ended March
31, 2013 are in accordance with the statutory or
regulatory requirements.

4. We declare that funds of holders of policies
issued in India have not been directly or indirectly
invested outside India.

5. We confirm that the Company has maintained the
required solvency margins laid down by
Insurance Regulatory and Development
Authority.

6. We certify that the all assets of the Company have
been reviewed on the date of the Balance Sheet
and to the best of our knowledge and belief the
assets set forth inthe Balance Sheet are shownin
the aggregate at amounts not exceeding their

9.

realizable or market value under the several
headings “Loans”, “Agents balances”,
“Outstanding Premiums”, “Interest, Dividends
and Rents outstanding”, “Interest, Dividends and
Rents accruing but not due”, “Amounts due from
other persons or Bodies carrying on insurance
business”, “Sundry Debtors”, “Bills Receivable”,
“Cash” and the several items specified under
“Other Accounts”.

The Company is exposed to a variety of risks
associated with general insurance business such
as quality of risks undertaken, fluctuations in
value of assets and higher expenses in the initial
years of operation. The Company monitors these
risks closely and effective remedial action is taken
wherever deemed necessary.

The Company has, through an appropriate
reinsurance program kept its risk exposure at a
level commensurate with its capacity.

The Company does not have operations outside
India.

a. For ageing analysis of claims outstanding
(excluding provision for IBNR / IBNER and
claims relating to inward re-insurance from
terrorism pool and the Indian Motor Pool Third
Party Insurance Pool and Indian Motor Third
Party Declined Risk Pool ) during the pre-
ceding five years, please refer Annexure 1.

b. For average claims settlement time during the
preceding five years, please refer Annexure 2.

10. Details of payments to individuals, firms, Companies and organizations in which directors are interested during

the year ended on March 31, 2013:

Sr. Name of the Director Entity in which Director is interested Interested as Payment during
No. the year
(% °000)
1 Mr. DEEPAK S. PAREKH HDFC LIMITED Chairman 51,292
GLAXOSMITHKLINE PHARMACEUTICALS LIMITED Chairman 12,253
HDFC STANDARD LIFE INSURANCE COMPANY
LIMITED Chairman 9,139
MAHINDRA & MAHINDRA LIMITED Director 2,312
THE INDIAN HOTELS COMPANY LIMITED Director 2,421
EXIDE INDUSTRIES LIMITED Alternate Director 83
ZODIAC CLOTHING CO. LTD. Alternate Director 45
11th Annual Report 2012-13 86
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| ]
Sr. Name of the Director Entity in which Director is interested Interested as Payment during
No. the year
(X '000)
2 Mr. KEKI M. MISTRY HDFC LIMITED Vice Chairman and CEO 51,292
HDFC BANK LIMITED Director 1,249,807
HDFC STANDARD LIFE INSURANCE COMPANY
LIMITED Director 9,139
NEXT GEN PUBLISHING LIMITED Director 1,595
GREATSHIP (INDIA) LIMITED Director 12
SUN PHARMACEUTICALS INDUSTRIES LIMITED Director 674
TORRENT POWER LIMITED Director 868
3 Ms. RENU SUD KARNAD HDFC LIMITED Director 51,292
HDFC BANK LIMITED Director 1,249,807
HDFC STANDARD LIFE INSURANCE COMPANY
LIMITED Director 9,139
WNS GLOBAL SERVICES PRIVATE LIMITED Director 666
BOSCH LIMITED Director 1,890
AKZO NOBEL INDIA LIMITED Director 38
EIH LIMITED Director 234
CREDILA FINANCIAL SERVICES PRIVATE LIMITED Director 583
4 Dr. JAGDISH KHATTAR STEEL AUTHORITY OF INDIA LIMITED Director 15
CARNATION AUTO INDIA PVT.LIMITED Chairman & MD 512
HINDALCO INDUSTRIES LIMITED Director in casual Vacancy 28,627
5 Mr. BERNHARD STEINRUECKE APOLLO MUNICH HEALTH INSURANCE COMPANY
LIMITED Director 308,978
ZODIAC CLOTHING CO. LTD. Director 45
INDO -GERMAN CHAMBER OF COMMERCE Director General 1,799
87 HDFC ERGO General Insurance Company Limited
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11.

12.

13.

We certify that the Investments in Government
securities and other debt securities have been
considered as ‘'held to maturity’ and have been
measured at historical cost subject to
amortization. Market values of Government
securities and other debt instruments have been
reported in accordance with guideline
INV/GLN/003/2003-04 dated January 21, 2004
issued by the Authority.

Listed equity shares as at the balance sheet date
are stated at fair value being the lower of last
guoted closing price on the National Stock
Exchange or Bombay Stock Exchange Limited.

Mutual fund investments are stated at fair value
being the closing net asset value as at the
balance sheet date.

In accordance with the regulation, unrealized
gain/loss arising due to changes in fair value of
listed equity shares and mutual fund investments
are not taken to revenue(s)/Profit and loss account but
are taken tothe Fair Value change Account.

The Company has adopted a prudent investment
policy with emphasis on optimizing return with
minimum risk. Emphasis was towards low risk
investments such as Government securities and
other rated debt instruments. Investments are
managed in consonance with the investment
policy laid down by the board from time to time and
are within the investment regulation and
guidelines of IRDA. The Company has carried out
periodic review of the investment portfolio.

There are no non-performing assets as at the end
of the financial year.

The Management of HDFC ERGO General
Insurance Company Limited certifies that:

i. The financial statements have been prepared in

accordance with applicable accounting
standards, the regulations stipulated by the
IRDA and the provisions of the Insurance Act,
1938 and the Companies Act, 1956 and disclosures
have been made, whereverthe same is required.
Thereisnomaterial departure from the said
standards, principles and policies.

i. The Company has adopted accounting
policies and applied them consistently and
made judgments and estimates that are
reasonable and prudent, so as to give a true
and fair view of the state of affairs of the Company as
atMarch 31, 2013 and of the operating profit for the
year ended on that date.

iii. The Company has taken proper and sufficient
care for the maintenance of adequate
accounting records in accordance with the
applicable provisions of the Insurance Act,
1938, (4 of 1938) / Companies Act, 1956, (1 of
1956),for safeguarding the assets of the

11th Annual Report 2012-13

Mumbai,
April 30, 2013

Company and for preventing and detecting
fraud and other irregularities.

. The financial statements of the Company have

been prepared on a going concern basis.

The Company has appointed an audit firm to
conduct the internal audit of the Company. The
scope of work of the firm is commensurate with
the size and nature of the Company's
business. The management certifies that adequate
internal control systems and procedures were in
existence for this financial year.

On behalf of the Board of Directors

Deepak S. Parekh
Chairman

Directors

Keki M. Mistry

Renu Sud Karnad
Andreas Kleiner
Mark Lammerskitten

Independent Directors
Jagdish Khattar
Bernhard Steinruecke

Ritesh Kumar
Managing Director & CEO

Samir H. Shah

Member of Executive Management,
CFO & Company Secretary
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Glossary

SrNo.| Terms Description

1 Accretion Incremental growth over a period of time.

2 Actuary A qualified professional who applies probability and other
statistical theories to insurance. His work covers rates, reserves
and other valuations, while also conducting statistical studies,
making reports and advising on solvency.

3 Appropriations Money set aside for specific purpose.

4 Bad debts written off Accounts receivable that will likely remain uncollectible and will
be written off.

5 Book Value Per Share This is computed as networth divided by number of outstanding
shares.

6 Claim The amount payable under a contract of insurance or reinsurance
arising from aloss relating to an insured risk.

7 Claim Disposal Ratio Proportion of number of claims settled to total number of claims
reported.

8 Co-insurance Sharing of the same risk by multiple insurance companies.

9 Combined Ratio Incurred claims ratio plus expense ratio (defined here under).

10 Commission paid Amount paid to intermediaries for acquiring business.

11 Deferred Tax Asset An asset that is used to represent lower amount of tax that a
company will have to pay in a later tax period.

12 Deferred tax liability Atax liability that a company owes and does not pay at the current
point, although it will be responsible for paying it in a later tax
period.

13 EPS Earning Per Share (EPS) is arrived at by dividing Net Profit After
Tax by the weighted average number of shares.

14 Expense ratio Expense ratio is a proportion of the sum of all expenses
(acquisition & operating) and net commission received on
reinsurance to net written premium expressed as a percentage.

15 Fair Value Change Account It represents unrealized gains or losses at the end of the period
with respect to listed equity securities, derivative instruments and
Mutual Fund investments.

16 Gross Written Premium (GWP) Gross Written Premium is the sum of gross direct premium and the
reinsurance premium accepted.

17 * Incurred But Not Reported (IBNR) | IBNR : Areserve created by insurer and certified by an Actuary to
cover the estimated cost of losses that might have incurred but not
yetreported.

* Incurred But Not Enough Reported IBNER: Losses that might have incurred but have not yet been
(IBNER) enough reported.

18 Incurred Claims It is claims paid during the period plus the change in outstanding
claims atthe end of the period Vs at the beginning of the period.

19 Incurred Claims Ratio Proportion of incurred claims to premiums earned during a
period.
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20 Industry Market Share Proportion of gross written premium of an insurer to the total
gross premium written of the general insurance industry - expressed
as apercentage.

21 IRDA Insurance Regulatory and Development Authority (IRDA)
established under IRDA Act, 1999 to protect the interests of the
policyholders, to regulate, develop, promote and ensure orderly
growth of the insurance industry.

22 Lossonsale Loss on sale of assets when an asset is sold below its book value.

23 Net Premiums Earned Net premium written adjusted for the change in unexpired risks
reserve.

24 Net Premiums Written Gross written premium less reinsurance premium ceded.

25 Net Worth Paid up share capital (+/-) reserves / accumulated losses (-)
preliminary expenses.

26 Operating Expenses Expenses for carrying out insurance / reinsurance business.

27 Operating Profitor Loss Surplus/Deficit from carrying out insurance business activities i.e.
profit before tax excluding investmentincome and otherincome.

28 Policy Awritten contract or certificate of insurance.

29 Policy Holder [Insured] The person/entity whose risk of financial loss from an insured peril is
protected by an insurance policy.

30 Premium Deficiency Premium deficiency is recognised as the sum of expected claim costs,
related expenses and maintenance cost exceeds related reserve for
unexpired risks.

31 Premium Received inAdvance | Represents premium received prior to the commencement of the risk.

32 Reinsurance A means by which a reinsurer agrees to indemnify an insurer, (the
cedant) against all or part of the loss that the latter may sustain under
the original policy or policies it has issued.

33 Retention The amount of risk retained by the insurer on its own account

34 Solvency Margin A ratio of Available Solvency Margin (ASM)/ Required Solvency
Margin (RSM) (calculated as per IRDA guidelines).

35 Technical reserves Amount set aside in the balance sheet to meet liabilities arising out of
insurance contracts, including claims provision (whether reported or
not) and reserve for unexpired risks.

36 Treaty Reinsurance Under a Reinsurance Treaty, the cedant agrees to offer and the
reinsurer agrees to accept all risks of a defined class. This enables the
cedant to grant immediate cover for risks without first seeking the
reinsurer’s consent.

37 Underwriting The process of reviewing applications/proposals submitted for
insurance or reinsurance coverage and deciding whether to provide all
or part of the coverage requested and determining the applicable
premium.

38 Unexpired Risks Reserve Portion of premium with respect to the unexpired insurance contracts
as atthe end of the period.

Note: The definitions of the ratios in the glossary above are use in this report unless specifically defined otherwise.
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Branch Network Our Products
) °
Retail Products Rural Product
]
HDFC ERGO S Network B 81 Branches i=1 Motor Insurance £ Gramin Suraksha Bima
Health Insurance Parivar Suraksha Bima
Travel Insurance §a Cattle Insurance
Home Insurance kd Weather Insurance
[ Personal Accident

Amritsar| [l
W Jglandhar

Commercial Products

Liability Insurance

Ghaziabad g

Faridabad o2

M Jaipur P

Lucknow [l

Jodhpur @l

B Ajmer . . . -
Kopur M Casualty Lines EJ Financial Lines
= Product Liability m Directors and Officers Liability
Bonpd M abalpur = Public Liability and Public Liability Act = Venture Capital Asset Protection
M Indore

= Errors and Omission (Tech) = Employment Practices Liability

Raipu® Rourkela = Commercial General Liability = Multimedia Liability Insurance

B Bhdbaneshwar . . .
MUMBAI e = \Workmen's Compensation Insurance = Commercial Crime Insurance
= Professional Indemnity
B Hyderabad Vishakhapatnam
Vijaywada il
Panim R B Hubli
Property Insurance Accident and Health Insurance
Nellore
I ./
Mangald e.BA“r/\IlGALORE. CHENNAT ] Fire iyd Group Travel
ysore ll
Kannur’
- Wodem  rovicten Engineering Group Mediclaim
M Tiruchirgpall
T Iy B Combatcre [l Corporate & Registered Office & Port Package Group Personal Accident
M Madurai
Cochinl u Branch Office o
Kot Aviation
e : g?appﬂ{i}é;?rseﬁfsentationofouroffices 1
[ Marine Cargo and Hull

Disclaimer : All efforts have been made to source the
correct image, however we at HDFC ERGO General
Insurance Company Ltd. do not own any responsibility
for the correctness or authenticity of the same.
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