HDFC ERGO General Insurance

October 4, 2018
Ref No.: HDFCERGOQ/SLC/DK/2018-19/203

The Manager

Listing Department

Wholesale Debt Market

BSE Limited

Phiroze Jeejeebhoy Tower,
Dalal Street, Mumbai - 400 001

Ref: Scrip Code of Debt: BSE: 955252 - 7.60% HDFC ERGO 9Nov2026
(ISIN: INE392108011)

Dear Sirs/Madam,

Sub: Details of Investor Complaints for the quarter ended September 30, 2018

In accordance with the Regulation 13(3) of the Securities and Exchange Board of India
(Listing Obligations and Disclosure Requirements) Regulations, 2015, please find below
the details of investor complaints for the quarter ended September 30, 2018:

Sr. No. | Particulars Number of complaints
1 Pending at the beginning of the quarter | NIL
2 Received during the quarter NIL
3 Disposed off during the quarter NIL
4 Unresolved at the end of the quarter NIL

We request you to kindly take the same on record.
Thanking You,

Yours faithfully,

For HDFC ERGO General Insurance Company Limited

Dayananda V. Shetty
Executive Vice-President — Legal & Compliance and Company Secretary
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